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Extended Abstract

1. Introduction

Medical tourism as one of the aspects of tourism contributing to the
sustainable development and economic mobility of the country has been
regarded as an important branch of health tourism in several countries,
either developed or developing, over the past few years. In this form of
tourism, many patients would travel to well-known and credible medical
centers in developed countries or capitals which hold healthcare facilities, in
order to receive treatments. Iran, as one of the developing countries, has also
been engaged in a number of such actions in this field, over the past few
years. The city of Mashhad has been selected as the region of the study due
to a set of specific features this area contains; the presence of Imam Reza’s
(AS) holy shrine in Mashhad is the main reason which attracts millions of
fascinated pilgrims each year. On the other hand, the existence of well-
equipped hospitals and medical centers in Mashhad has led to a considerable
number of medical tourists seeking entry to the city. Moreover, train
stations, intercity bus transportation system and the international airport are
the additional means to which the accessibility of such tourists from all over
Iran to medical centers located in Mashhad has been made easier.

The main purpose of the study is to evaluate the extent of importance
regarding the effective factors in choosing a destination for medical tourism
from the perspective of domestic tourists followed by investigating the role
of aforementioned factors in development of medical tourism in Mashhad.
Separating the effective criteria and factors on development of medical
tourism in Mashhad, as well as comparing the views of experts and
domestic medical tourists related to the prioritization of such factors, are
among the additional goals of this study.
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2. Theoretical Framework

Medical tourism, as one of the branches in health tourism, has been
developed through the past decade. In the beginning of the industry’s
development, only a handful of hospitals in four or five particular countries
have been prominent as a medical tourism destination; yet nowadays,
hundreds of hospitals and clinics in more than 30 countries welcome this
group of tourists as a destination of medical tourism. Basically, medical
tourism can be defined as travelling for the purpose of receiving treatments
regarding physical illness or different surgical operations under supervision
of doctors in hospitals and medical centers. These individuals seek
affordable treatments with high quality as well as access to treatment
methods which are more suitable and diverse than what already exists in
their cities or countries. Considering the high-income nature of this industry
along with the reinforcement of healthcare and treatment structures, many
countries have shown interest towards the development of this branch in
tourism. In a study conducted by the United Nations in 2008, a set of
features such as providing advanced facilities, high-quality and the low cost
of treatment have been found as the most significant factors which attract
patients in the field of medical tourism.

3. Methodology

Data collection in this study has been carried out using the library-internet
approach. Also, in terms of the objective and data collection, the present
research is an applied and descriptive survey study, respectively. In order to
prioritize the effective factors on development of medical tourism in
Mashhad from the perspective of medical tourists, a Friedman test has been
carried out; on the other hand, a process technique has been used to
prioritize said factors from the experts’ point of view. Furthermore, using
Expert Choice (through AHP hierarchical analysis software) and calculating
the passive statistical society formula, the extent of sample have been found
to be 384, with 95% confidence level.

In this study, a simple randomized approach has been used to distribute
questionnaires. To ensure the validity of questionnaire in the present study,
a logical validity analysis have been carried out which has been investigated
and accepted according to the experts’ views. The reliability of
questionnaire has also been evaluated using Cronbach’s Alpha formula. The
result of Cronbach’s Alpha shows 0.821 which indicates the proper
reliability of questionnaire.

4. Research Findings
From the domestic medical tourists’ point of view, “advanced medical
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facilities and equipment”, “the skill and expertise of medical staff’, and
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“religious beliefs and opinions” are the first three priorities respectively,
stated by tourists as reasons for selecting Mashhad as the place for receiving
their treatments. “The skill and expertise of medical staff” has been selected
by the experts as the most important factor for choosing Mashhad as the
medical tourism destination. Other factors such as “medical facilities and
equipment” and “distance” have occupied the next categories, respectively.

5. Conclusions and Suggestions

Given the importance of medical tourism in a national and international
level, arranging a medical tourism strategic plan appears to be fairly useful
in segregation of urban areas parallel to the country’s 20-year vision;
moreover, considering this branch of tourism as the second priority after
religious tourism can highly contribute to the development of medical
tourism in Mashhad followed by a sustainable tourism development in the
area.

Key words: AHP techniques, City of Mashhad, Domestic tourists,
Friedman test, Medical tourism

References (In Persian)

1. Hafeznia, M. R. (2012). An introduction to research methods in humanities.
Tehran, Iran: SAMT.

2. Mashhad Municipality. (2013). Population census report in Mashhad.
Mashhad, Iran: Mashhad Municipality, The Statistics and Information Section.

3. Mashhad Municipality. (2015). Population and housing census. Mashhad, Iran:
The Deputy of Planning and Development.

4. Moravati Sharifabadi, A., & Asadian Ardekani, F. (2013). Proposing a model
for the development of medical tourism using mixed-methods of fuzzy topsis
and structural-descriptive modeling in Yazd. Journal of Health Administration,
55(17), 73-88.

5. Nasiripur, A. A., & Salmani, L. (2011). The potentiality of Tehran hospitals in
developing medical tourism. Hospital, 9(3-4), 57-67.

6. Sadrmomtaz, N., & Agharahimi, Z. (2011). Medical tourism industry in Iran:
Solutions for development. Health Information Management, 7, 516-524.

7. Sarmad, Z., Bazargan, A., & Hejazi, A. (2002). Research methods in behavioral
sciences. Tehran, Iran: Agah.

8. Taghizadeh, Z., Nouri, G., & Shirani, Z. (2012). The role of Iran in medical
tourism in the world of Islam with the emphasis naturopathy: Applications,
challenges and solutions. Journal of Geography of Tourism Space, 1(3), 1-19.

9. Yaghoubzadeh, R. (2014). The typology of tourism: Proposing a framework for
dividing tourism. Tehran, Iran: Jamehshenasan.

10.Zebardast, A. (2009). Evaluative methods in city development. Tehran, Iran:
University of Tehran Press.


http://www.sid.ir

Journal of Geography and Regional Development Vol 14, No. 2 (2016-2017) — Serial Number 27 26

References (In English)

1. Assenov, l., & Rerkrujipimol, J. (2011). Marketing strategies for promoting
medical tourism in Thailand. Journal of Tourism, Hospitality and Culinary Arts,
3(2), 95-105.

2. Bookman, M. Z., & Bookman, K. R. (2007). Medical tourism in developing
countries. New York, NY: Palgrave Macmillan.

3. Carrera, P., & Bridges, J. (2006). Health and medical tourism: What they mean
and imply for health care systems. Geneva Association Information Newsletter,
6(4), 11-15.

4. Edelheit, J. (2009). The effects of world economic recession on medical
tourism. Medical Tourism Magazine, 1, 1-31.

5. Flanigan, B. E. (2008). Medical tourism: Consumers in search of value.
Washington, D.C: Deloitte Center for Health Solutions. http:// www.
hospitalitynet .org/ news/ 4010521.html

6. Johnston, R., Crooks, V., Kingsbury, P., & Snyder, J. (2010). What is known
about the effects of medical tourism in destination and departure countries? A
scoping review. International Journal for Equity in Health, 9(24), 1-13.

7. Lunt, N., & Horsfall, D. G.(2014). Medical tourism. In A. Culyer
(Ed.), Encyclopedia of health economics (Vol. 2, pp. 263-270). San Diego, CA:
Elsevier

8. Pasadilla, G., Skidmore, R., & Diallo, A. (2014). Medical and wellness tourism:
Lessons from Asia. International Trade Centre, 14, 1-28.

9. Ross, K. (2001). Health tourism: An overview. Retrieved fromhttp:// www.
hospitalitynet.org/ news/ 4010521.html

10.Saadatnia, F., & Mehregan, M. R. (2014). Determining and prioritizing factors
affecting customers attraction of medical tourism from the perspective of Arab
countries (Case study: Iran-Mashhad, Razavi hospital). International Journal of
Marketing Studies, 6(3), 155-162.

11.Tavangar, M., & Maleki, S. (2016). Analyzing health tourism challenges in
Mashhad from the perspective of foreign patients. Journal of Geography and
Urban Space Development, 2(2), 43-45.

How to cite this article:

Karami, F., Bayati Khatibi, M., & Talebzadeh Shoushtari, A. (2017).
Determining and prioritizing factors affecting the development of medical
tourism with an emphasis on domestic tourists (Case study: City of
Mashhad). Journal of Geography and Regional Development, 14(2), 109-128.

URL http://jgrd.um.ac.ir/index.php/geography/article/view/ 49871



http://www.hospitalitynet.org/
http://www.hospitalitynet.org/
http://www.sid.ir

