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Introduction
Today, organizations are thought as organisms with independent identities different from those of their 
members. It is believed that they can affect the behavior of employees with their identity. Organizational 
citizenship has become an important component of every organization. Organizations have taken a 
serious responsibility to provide citizens with an opportunity for getting involved in the democratic values 
of society. Life satisfaction is the manifestation of changes in psychology, from dealing with 
psychopathological damages to optimizing quality of life. Happiness, a subset of the positive psychology, 
is considered to be a positive characteristic and one of human’s psychological needs. Organizational 
citizenship behavior, in a variety of organizational settings, intends to promote life satisfaction among 
employees .The present study is conducted to investigate the multiple relationships that are supposed to 
exist between organizational citizenship and life satisfaction of employees at the University of Isfahan. 
This article gives a summary of previous studies in which the relationship between organizational 
citizenship and life satisfaction of employees are investigated. By reviewing these studies we can see that 
organizational citizenship is effective in life satisfaction. They provide us with an evidence that it is 
possible to develop life satisfaction through improving organizational citizenship.   

Material & Methods
Statistical population consists of all tenure 
employees who were employed in the academic 
year 2009-2010. The research method is one of 
descriptive-correlative. The statistical sample 
includes 99 employees (46 women & 53 men) 
who were selected by random cluster sampling 
method. Research instruments consist of two 
questionnaires (Poodsakoffs's organizational 
citizenship behavior questionnaire and Diener's 
life satisfaction questionnaire). The instruments' 
reliability was calculated through Alpha cronbach 
coefficient (0/85 and 0.79, respectively). The 
collected data was analyzed through descriptive 
(frequency, percentage, average) and inferential 
(regression analysis, t-test, ANOVA) statistics.

Discussion of Results & Conclusions      
The results of the study show that there is a 
significant relationship between organizational 
citizenship and life satisfaction among research 
subjects. In fact, the multiple dimensions of 
organizational citizenship (conscientiousness, 
sportsmanship, sacrifice, and humanism) can 
predict the life satisfaction of employees. 
However, there is not a significant difference with 
regard to demographic characteristics and 
research variables 

In general, some researchers have argued that 
the overall ratings of employees' performance 
correspond to an employee’s overall value to an 
organization. This argument suggests that the 
weight that managers attach, when forming 
evaluations, to dimensions of organizational 
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citizenship (conscientiousness, sportsmanship, 
sacrifice, and humanism) corresponds to the 
impact that these behaviors have on life 
satisfaction.

Organizations should constantly pay attention 
to organizational citizenship and its multiple 
dimensions. Higher levels of organizational 
citizenship will result in better life satisfaction of 
employees and rates of social disorders begin to 
reduce. In fact, organizational citizenship is one of 
the main components of any successful 
organization. As a component of any basic health 
system in an effective organization, organizational 
citizenship paves the way for life-long learning 
among employees and enhance employees' life 
satisfaction.

We suggest that managers apply effective 
approaches in organizational citizenship in order 
to mobilize employees according to organizational 
goals. It is necessary that they consider 
improvising organizational citizenship and take 
personal and organizational factors together.   
Considering the importance of organizational 
citizenship in increasing employees' life 
satisfaction, it is recommended that managers take 
this issue seriously and move towards a high level 
of efficiency and effectiveness. 
Keywords: Organizational Citizenship, Life 
Satisfaction, University. 

References
An Zhong, J. Lam, W. Chen, Z.(2009)

Relationship between leader–member 
exchange and organizational citizenship 
behaviors: Examining the moderating role 
of empowerment. Retrieved from 

http//www.springer.com/
Biswas, S. Varma, A. (2007) "Psychological 

Climate and Individual Performance in 
India: Test of a Mediated Model",
Employee Relations, 29(6): 664-76. 

Blanchard, E. Hickling, E. Galovski, T. Veazey,
C. (2002) "Emergency Room Vital Signs 
and PTSD in a Treatment Seeking Sample 
of Motor Vehicle Accident Survivors".
Journal Trauma Stress. 15(3):199–204.

Blau, P. M. (1964) Exchange and power in social 
life. New York: Wiley.

Bolino, M. Turnley, W. and Bloodgood, J. (2002) 

"Citizenship Behavior and the Creation of 
Social Capital in Organizations", Academy 
of Management Review, 27(4), 505-522.

Bienstock, C. Carol, & Demoranville, W. Carol
& Smith, K. Rachel, (2003) 
"Organizational Citizenship Behavior and 
Service Quality", Journal of Services 
Marketing, 17 (4), 357-378. 

Biswas, S. Varma, A. (2007) "Psychological 
Climate and Individual Performance in 
India: Test of a Mediated Model".
Employee Relations, 29(6): 664-76.

Carr, Alan. (2003) Positive Psychology.

Handbook of psychology. New York: 
Brunner – Routledge Press. 

Castro, Carmen, B. & Armario, Enrique & Ruiz, 
David, S. (2004) "The Influence of 
Employee Organizational Citizenship 
Behavior on Customer Loyalty",
International Journal of Service Industry 
Management, 15 (1), 276-282.

Cohen, Aaron, & Kol, Yardena. (2004) 
"Professionalism and organizational 
Citizenship Behavior an Empirical 
Examination among Israeli Nurses",
Journal of Managerial Psychology, 19 (4), 
41-58.

Diener, E. (2000) "Subjective Well-Being: The 
Science of Happiness and a Proposal for a 
National Index", American Psychologist,
55, 34-43. 

Diener, E. D. Scollon, C. & Lucas, R. E. (2003) 
"The Evolving Concept of Subjective Well–
Being: The Multifaceted Nature of 
Happiness", Advances in Cell Aging and 
Gerontology, 5, 187-219.

Eslami, H. & Sayar, A.Gh. (2008) "Organizational 
Citizenship Behavior, Ofogh Journal, 37, 
69-87.

Griffin, M. A. Neal, A. & Parker, S. K. (2007) "A 
New Model of Work Role Performance: 
Positive Behavior in Uncertain and 
Interdependent Contexts", Academy of 
Management Journal, 50,327-347.

Halkos, G. Bousinakis, D. (2010) "The Effect of 
Stress and Satisfaction on Productivity" 
International Journal of Productivity and 
Performance Management. 59 (5), 415-431.

Hasani Kakhki, A. & Gholipor, A. (2008) 
"Organizational Citizenship Behavior, A 
Step to Improve Performance of 
Organization", Journal of Pajohesh Name 

www.sid.ir


www.SID.ir

Arc
hive

 of
 S

ID

A Study of the Multiple Relationships between Organizational Citizenship … 25

Bazargani, 45, 115-145. 
Hosseini, H. (2003) Correlation between 

personality  characters  and Three Skills 
Leaders of managers in   Secondary schools 
in Chahar Mahal and Bakhtiari, Master's 
thesis, Institute of Public Administration 
Research: 15-18. 

Hoveida, R. Naderi, N. (2008) "Assess the Level 
of Employee Citizenship Behaviour", 
Journal of Mazandaran Administration,
1,103-118.

Jalali, D. (2003) Effect of Cognitive - Behavioural 
job stress of Telecommunication employees 
in Chaharmahal Bakhtiari, Master's 
thesisin Psychology, University of 
khorasgan: 12-19. 

Keinan, G. & Malach-Pines, A. (2007) "Stress and 
Burnout among Prison Personnel: Sources, 
Outcomes, and Intervention Strategies, 
Criminal Justice and Behavior, 34, 380-
398.

Kets de vries, Manfred, F. R. (2003) 
"Organization on the Couch. A Clinical 
Perspective Onorganization Dynamics 
(Behavior and Change)", Journal
Management, 22(2), 183. 

Khishtandar, C. (2005) the relationship between 
emotional intelligence and social support 
and life satisfaction among high school 
students in the city of Bouin Zahra. Master's 
thesis in Shahid Beheshti University, 42-45. 

Liden, R. C. & Maslyn, J. M. (1998) 
"Multidimensionality of Leader-Member 
Exchange:  An Empirical Assessment 
through Scale Development", Journal of 
Management, 24, 43 72.

Lo, M. C. Ramayah, T. & Hui, J. K. S. (2006) 
"An investigation of Leader-Member-
Exchange Effects on Organizational 
Citizenship Behavior in Malaysia", Journal
of Business and Management, 12, 5 24.

Luthans, F. (2002), Organizational Behavior,
New York, McGraw Hill. 

Monsen, E. & R. W. Boss, (2009) "The Impact of 
Strategic Entrepreneurship Inside the    
Organization: Examining Job Stress and 
Employee Retention", Entrepreneurship
Theory & Practice, 33(1), 71-104. 

Moorman, R. H. (1991) "Relationship between 
Organizational Justice and Organizational 
Citizenship Behaviors: Do Fairness 
Perceptions Influence Employee 
Citizenship? Journal of Applied 
Psychology, 76, 845–855.

Maleki, M. (2008)  Study of Organizational 
Citizenship Behaviour with Job Agents in 
Professors, Graduate Students  at 
University of Isfahan ,  Master's thesis in 
Business Management, University of 
Isfahan: 53-64. 

Mahjoub Eshratabad, H. Qrvnh, D. Shateri, K. 
(2011) "Organizational Citizenship 
Behaviour: Reflecting the Principles, 
Characteristics, Dimensions and Factors 
Affecting Outcome". Aviation Science and 
Technology, 13,1: 45-61 . 

Organ, D.W. (1988) Organizational citizenship 
behavior the good soldier syndrome,
Lexington book, Lexington, MA.

Organ, D.W. & Ryan, K. (1995) "A Meta-
Analytic Review of Attitudinal and 
Dispositional Predictors of Organizational 
Citizenship Behavior", Personnel
Psychology, 48, 775-802.

Organ, D.W. & Ryan, K. (1995) "A Meta-
Analytic Review of Attitudinal and 
Dispositional Predictors of Organizational 
Citizenship Behavior, Personnel
Psychology, 48, 775-802. 

Organ, D.W. (1997) "Organizational Citizenship 
Behavior: It’s Construct Clean up Time",
Human performance, 10, 85-97. 

Podsakoff, P. M. Mackenzie, S. B. Moorman, R.H 
& Fetter, R. (1990) "Transformational   
Leader Behaviors and Their Effects on 
Followers Trust in Leader, Satisfaction and   
Organizational Citizenship Behaviors",
Leadership Quartery, 1, 107-142.

Podsakoff, P.M. Mackenzie, S.B. Paine, J.B. & 
Bachrach, D.G. (2000) "Organizational 
Citizenship Behaviors: a Critical Review of 
the Theoretical and Empirical Literature 
and Suggestions for Future Research", 
Journal of Management, 26(3), 513-563.

Podsakoff, P.M. Mackenzie, S.B. Paine, J.B. & 
Bachrach, D.G. (2002) "Organizational 
Citizenship Behaviors: a Critical Review of 
the Theoretical and Empirical Literature 
and Suggestions for Future Research", 
Journal of Management, 26(3), 513-563.

Rego, A. Souto, S. and Cunha, M. P. (2009) 
"Does the Need to Belong Moderate the 
Relationship between Perceptions of 
SpiritCamaraderie and Employees 
Happiness'?", Journal of Occupational 
Health Psychology 14(2), 148-164. 

Robins, S. (1998) Organizational Behavior, New 

www.sid.ir


www.SID.ir

Arc
hive

 of
 S

ID

Journal of Applied Sociology, 24th Year, Vol. 52, No.4, Winter 201426

Yourk, Prentice Hall. 
Spector. Paul, E. Fox. Suzy, (2010) 

counterproductive work Behavior and 
Organizational Citizenship Behavior: Are 
They Forms of Active Behavior? 59, (10), 
21.

Sawang, Sukanlaya & Murray, Jennifer (2005) 
Does occupational stress really matter? A 
study of psychological climate and stress on 
job satisfaction in Thailand. In Proceedings
of the 19th Australian and New Zealand 
Academy of Management (ANZAM) 
Conference: Engaging the multiple contexts 
of management, Australian and New 
Zealand Academy of Management, Rydges 
Lakeside Hotel, Canberra. 

Saatchi, M. (2002) Applied Psychology for 
Leaders in the House and 
organizationa,Tehran Publications of 
Roshd.

Sarmad, G.  Bazargan, P. Hijazi, A. (2000) 
Research Methods in Behavioural Sciences
Tehran: Agah. 

Shokrkon, H. Naami, P. Nissi, p. Mehrabi Zadeh, 
M. (2002)" Examining the Relationship 
between Job Satisfaction, Organizational 
Citizenship Behavior and Job Performance 
in Factory Workers of Ahwaz", Journal of 
Education and Psychology, Shahid 
Chamran University, 3, 8 (3 & 4): 1 - 22. 

Sadeg Moghaddam, L. et al. (2005) "Marital 
Satisfaction among Employed Women and 
Housewives and their Husbands in 
Ghonabad", Journal of Medical Sciences 
and Health Services Gonabad, 12(2): 45-
53.

Tabarsa, G. Hadizadeh, A. Keshtegar, A. (2010) 
"Provide a Model to Explain the Factors 
Influencing Organizational Citizenship 
Behaviour", Public Management 
Perspective, 1:101-114. 

Thorbjornsson, C.O. Alfredsson, L. Fredriksson, 

K. Koster, M. Michqlsen, H. Vingard, E. et 
al. (1998) "Psychosocial and  Physical Risk 

Factors Associated with Low Back Pain: A 
24-Year Follow up Among Women and 
Men in a Broad Range of Occupations",
Occupy EnvironMed,55(2):84-90.

Vecchio, G.M. Gerbino, M. Pastorelli, C. & 
Delbove, G. (2007) "Multi- Faceted Self-
Efficacy Belief as Predictors of Life 
Satisfaction in Late Adolescence", 
Personality and Individual Differences,
43(7), 1807-1818.

Vilela. Belen Banda, Varela. Jose Antonio, 
Fernandez Ferrin. Pilar. (2010) "Sales 
Persons Self-Monitoring: Direct, Indirect, 
and Moderating Effects on Sales Persons 
Organizational Citizenship Behavior", 
Psycholology & Marketing. Hoboken.27, 
Iss.10, 71

Yilmez. Yursad, Tasdon. Murat, (2009) 
"Organizational Citizenship and 
Organizational Justice in Turkish Primary 
Schools", Journal of Educational 
Administration, Vol.47, pg. 

Yadegari, C. (2004) determine the Relationship 
between Forgiveness and Life Satisfaction 
among Nurses, Master's thesis in 
consultant, Azahra university: 3-5. 

Wayne, S. J. Shore, L. M. & Liden, R. C. (1997) 
"Perceived Organizational Support and
Leader-Member Exchange: A Social 
Exchange Perspective", Academy of
Management Journal, 40, 82 111.

Zimber, A. (1998) "Workload and Stress in 
Caring for the Elderly: Status of Research 
and Research Agenda, Zeitschrift for
Gerontology und Geriatrist: Organ der
Deutschen Gesellschaft for Gerontology 
und Geriatrie; 31(6):417-25.

www.sid.ir

