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Introduction

The most important task of human resources in the organization is to help better performance to achieve
organizational goals, which is one of the important areas in achieving the desired performance of
municipal employees, the need to pay attention to public participation. The purpose of this article is the
role of municipal employees in promoting public participation in the municipality of Do Shiraz and their
relationship with each other. This goal is achieved through the proper performance of employees.
Employing the proper performance of employees, which is a very important and effective subsystem of
human resources, with the effective performance of employees is one of the keys to the success of
organizations. Insufficient use of intellectual resources, mental capacity and potential capacities of human
resources has caused special attention to be paid to the good performance of municipal employees, which
results in improving the quality of citizen orientation and, consequently, promoting citizen participation.

Data and Method

The most important task of human resources in the organization is to help better performance to achieve
organizational goals, which is one of the important areas in achieving the desired performance of
municipal employees, the need to pay attention to public participation. The purpose of this article is the
role of municipal employees in promoting public participation in the municipality of Do Shiraz and their
relationship with each other. This goal is achieved through the proper performance of employees.
Employing the proper performance of employees, which is a very important and effective subsystem of
human resources, with the effective performance of employees is one of the keys to the success of
organizations. Insufficient use of intellectual resources, mental capacity and potential capacities of human
resources has caused special attention to the good performance of municipal employees, which results in
improving the quality of citizen orientation and consequently improving citizen participation. The present
study is applied in terms of purpose and In terms of nature and method, it is a descriptive-analytical
method. The data related to the theoretical foundations of the research have been prepared in the form of
libraries and documents. The statistical population of this research is 254 employees of the municipality of
Do Shiraz region in 1400, of which 153 municipal employees have been selected as a sample size using
the Cochran's formula. The research tool is a questionnaire that is randomly distributed among individuals
in the sample size. First, 9 indicators of the role of municipal employees in promoting public participation
in the second metropolitan area of Shiraz were defined and calculated in the form of 39 questions and
were used to analyze the data using SPSS software environment, Anova test and stepwise regression. Is.
Indicators and sub-indices of municipal employees' performance in promoting the studied public
participation are shown in the table below. Prior to any test that assumes the variables are normal, a
normality test must be performed. The Kolmogorov-Smirnov test is used to test the normality of test
variables in order to decide whether to use parametric or nonparametric statistics.

Results

According to the obtained data, all indicators have a normal distribution and a larger P value equal to 0.05
can be obtained and parametric statistics can be used. This test shows the reliability of each indicator.
After determining the research method to study the study area, the research findings are presented in two
sections: public participation and employee performance management and examining the relationship
between these variables. First of all, it can be pointed out that after preparing the questionnaire, an initial
test for the reliability of the questionnaire was approved by SPSS software, 153 questionnaires were
distributed among the employees of Shiraz Municipality 2, and finally Cronbach's alpha number of the
test. A reliability of 0.89 was obtained, which since this number is more than 0.8 indicates the
appropriateness of the questions with the research environment and as a result the results of the
questionnaire are confirmed. As a result, the findings of this study show that the results-based dimension
with 51% is the most important factor in employee performance, which plays a role in improving public
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participation, followed by the quality-based dimension with 7.4%, the mental dimension. With 6.8%,
behavioral dimension with 2.7%, attribute dimension with 2.1% and objective dimension with 1.1% are
effective in improving public participation.

Conclusion

Therefore, in order to take the necessary measures to increase public participation in the municipality of
District Two, strategies such as increasing staff awareness of citizens 'needs, gaining citizens' trust by the
municipality, observing ethical principles and avoiding any game rules, measuring employee motivation,
improving employee self-awareness and Improving the individual skills of employees is essential.
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