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The coronavirus pandemic has brought many challenges to countries
around the world, and the tourism industry has not been left out. To
address these challenges in the tourism industry, recovery and
adaptation measures are a topic that requires more attention. The aim
of the present study is to examine the measures to revive and recover

Received urban and rural tourism in the post-corona era. The present study is
2022/05/28 applied in terms of its purpose and its method is mixed (qualitative and
Received in revised guantitative). The data and information collection tool is exploratory
2002107103 and in-depth interviews. The statistical population of the study is

experts and specialists in the field of tourism, who conducted 50 in-
Accepted depth interviews using non-probability sampling and purposefully.
2022/07/20 The qualitative method of grand theory, Strauss and Corbin method,
Published was used to analyze the information. According to the experts, 32
2022/07/21 concepts were identified for the revival and recovery of urban and rural
Sublished online tourism in the post—_corona era; of these 32 mdma@ors, 6 |nd|c§tor_s were

related to rural tourism, 6 measures to urban tourism, and 20 indicators
2025/05/21 to tourism of both urban and rural destinations. The effect of 2

indicators was also described as insignificant. The results showed that;

compensation for tourism losses, prevention and control of the
Keywords: coronavirus pandemic, smart tourism, tax exemption and subsidy,

Corona virus,
tourism,

revitalization and recovery of

tourism,

urban and rural destinations.

revival of the tourism market, construction of quality tourism places,
safety of accommodation and hospitality, improvement of health
facilities, ensuring the safety of international tourism, restoring the
trust of travelers, providing clear information to travelers,
strengthening cooperation within and between countries, are the most
important measures for the revival and recovery of urban and rural
tourism. The results of this research can also be used to revive and
recover urban and rural tourism in the post-corona era in other parts of
the country.
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Extended Abstract

Introduction
The tourism industry, recognized as a pivotal sector worldwide, has experienced significant

growth in the context of global economic development (Tussyadiah et al., 2018).
Concurrently, the internationalization of economic activities has seen a sustained increase
(Chim-Miki et al., 2020). These findings underscore the crucial role of tourism in the global
economy and its contribution to the development of nations. Nevertheless, research indicates
that events and crises exert varying impacts on urban and rural tourism (Leslie, 2006). In
recent years, the tourism sector has exhibited heightened vulnerability to economic
downturns (Montanari, 2010), particularly when confronted with a global pandemic, such as
COVID-19 (Lietal., 2021). The COVID-19 pandemic has introduced numerous challenges
across diverse economic, political, social, and psychological dimensions for countries
worldwide (Tahirnia and Hassanvand, 2019), and the tourism industry has been significantly
affected (Rogerson & Rogerson, 2020). Urban and rural regions in Iran were not exempt
from these impacts; the proliferation of the coronavirus disrupted the tourism economy,
mirroring the effects observed in other sectors throughout the country. To mitigate the
repercussions of COVID-19 on the tourism industry, both during and after the pandemic, it
is imperative to identify and implement strategies aimed at restoring and optimizing the
sector. Accordingly, this study investigates the measures necessary for the recovery and
revitalization of urban and rural tourism in the post-pandemic era..

Material and Methods

The present research is characterized as applied in nature, employing a mixed-methods
approach that integrates both qualitative and quantitative methodologies. Initially,
gualitative research instruments, specifically in-depth interviews with subject matter experts,
were utilized to identify strategies for the restoration and revitalization of urban and rural
tourism in the post-COVID-19 era. Subsequently, a quantitative methodology, incorporating
a radar model, was implemented to assess and rank the significance of the identified tourism
recovery and revitalization measures. Theoretical insights were gathered through a
documentary analysis method. The statistical population comprised experts and specialists
in tourism, spanning the disciplines of geographic sciences, economics/management,
tourism studies, and cultural heritage within the country. The sampling technique adopted in
this study was non-probability purposeful sampling, which continued until the theoretical
saturation stage was reached, culminating in a total of 50 in-depth interviews. To analyze the
data and identify the measures for the recovery and revitalization of urban and rural tourism,
the Grand Theory qualitative method was applied, utilizing the Strauss and Corbin approach
concurrently with data collection. Following the identification of tourism recovery and
revitalization measures, these measures were prioritized based on expert opinions, and a
radar chart was subsequently constructed to visually represent the findings.

Resultss and Discussion

the removal of travel restrictions, the prevention and complete control of the pandemic, the
development of quality tourism destinations, the promotion of local tourism initiatives, the
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enhancement of ecotourism, the modification of infrastructure and services, the
establishment of sustainable tourism practices, the digitalization of tourism services, the
revitalization of the tourism market, financial aid policies, the expansion of ecotourism,
ensuring the safety of accommodation and hospitality, the growth of health tourism, the
improvement of health facilities, support for tourism businesses, the restoration of travelers'
trust, the provision of clear information to travelers, and the strengthening of the tourism
supply sector.

Conclusion

The research findings indicate that the most significant common measures for the recovery
of urban and rural tourism include compensation for tourism-related damages, prevention
and comprehensive control of the COVID-19 pandemic, the adoption of smart tourism
practices, tax exemptions and the provision of subsidies, revitalization of the tourism market,
implementation of financial aid policies, and the development of high-quality tourism
destinations. Additionally, the design of tourism routes, enhancements to infrastructure and
service provisions, safety in accommodation and hospitality, improvements in health
facilities, support for tourism enterprises, promotion of domestic tourism, assurance of
international tourism safety, restoration of traveler confidence, provision of clear
information to travelers, strengthening cooperation both within and between countries, and
the establishment of sustainable tourism practices all emerge as critical factors. These
measures are intricately linked to the characteristics of both urban and rural tourism,
necessitating attention to these indicators by stakeholders in both tourism sectors.
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