Archive of SID.ir

L’/ o & b t LR Two Quarterly Journal of @
20 /J Lq./,p‘d . 8/ Contemporary Socio logical Research CSR l 2 I
U % ISSN (P.): 2476-55643, (E.): 2476-6305 2
Wy e Vol. 11, No. 20, Spring & Summer 2022 Uiy

(R TTEIE I

McDonaldization and the Health System: A Study of the
Impact of the Four Principles of McDonaldization on the
Health System

Soltani-Bahram, S.!

4. https://dx.doi.org/10.22084/CSR.2022.25843.2075
Received: 2022/02/18; Accepted: 2022/06/15
Type of Article: Research

Pp: 173-195

Abstract

McDonaldization is a way in which social actions and ways of organizing are
increasingly driven by hyperrationality. And the persistence of hyperrationality
provides producers, consumers, and managers with more efficient, computable,
predictable, and controlled means to achieve their goals. In this study, the four principles
of McDonaldization in relation to changes in the health system are examined. Findings
indicate that conscious or unconscious macdonalization of the health care system has
affected the health system in different ways and has caused the health care system to
revolve around four principles of efficiency, calcutability, predictability and inhumane
technologies. To take. Efficiency has led to the formation of minute clinics, completion
of questionnaires by patients, extended use of medical assistants, robotic surgery and
short visit with physicians. Based on the principle of calculability of receiving health
care by patients is a function of cost and financial return to the system and issues such
as length of stay and patient admission are considered. The principle of predictability
has also caused the whole treatment process from the patient to enter the medical
centers to leave it, according to a precise and pre-predicted instruction, which has
led to more pressure on physicians to treat all patients equally. Based on the principle
of control, nonhumane technologies have begun to become more involved in health
care. Electronic medical records have controlled interactions between physicians and
patients, and the replacement of technology has eliminated customer satisfaction and
increased inefficiency.
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1. Introduction

Health care systems have faced many changes in various fields during their
lifetime, which have affected how they provide services. One of these important
developments is the impact of the health system and its various parts on
McDonaldization. George Ritzer, the founder of the idea of “McDonalization”
says about the explanation of this concept that “McDonalization is the process
of increasing dominance of the principles of fast food restaurants over more
and more parts of the American society as well as the rest of the world”
(Dorsey, Ritzer, 2016). McDonaldism is a concept that refers to the expansion
of formal rationality in the realms of life, and Ritzer expresses his theory
of social globalization based on McDonald’s expansion. In this research, the
McDonaldization of Ritzer has been investigated in relation to the health
system. Broadly speaking, Ritzer’s main goal is to review and expand Max
Weber’s analysis of modernity, and in particular, Weber’s idea that social
action is increasingly rational, or driven toward rationality, to become the
most effective and practical tool for Determine the achievement of desired
goals (Ritzer, 2004).

From the point of view of health sociologists, McDonaldization threatens
the most valuable and defining value of medicine, including individual
care and meaningful patient-doctor relationships (Dorsey & Ritzer, 2016).
McDonaldization has led to the loss of key aspects of health care. The advent
of Mcdonalization in health care reveals how societal mindsets drive changes
that affect not just one group of people, but an entire society. According to the
mentioned materials, this research seeks to analyze the conceptual space of
McDonaldization and its four principles, its effects and consequences in the
field of health and especially surgery.

2. Materials and Methods

Ritzer’sMcDonaldization thesisrevises and expands Weber’s conceptualization
of formal rationality to examine how more aspects of modern life are subject to
rational forms of organization and control. Extreme rationality is manifested
not only in production-type processes, but also in the cultural imperatives of
everyday activities, especially the contemporary importance of consumption.
In particular, his thesis examines how the continuum of strict rationality
provides producers, consumers, and managers with more efficient, calculable,
predictable, and controllable tools to achieve desirable goals in a dynamic
world. (Ritzer, 2004: 5). In line with these four dimensions, Ritzer describes
his conceptualization of McDonaldization.
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“Efficiency” dimension is the ability to use rational processes in
relation to choosing the appropriate means to achieve specific goals. The
“computability” dimension highlights how quantitative aspects of social
activities are emphasized by rational processes at the expense of quality
and for direct measurement. The “predictability” dimension describes how
rational processes tend to standard processes that often lead to similar results
regardless of spatial and temporal boundaries. Rationalization requires an
increasing effort to ensure predictability from time and place to time and place.
The “control” dimension explains that the way of emphasizing calculability
and predictability, as a means of achieving efficiency, requires more formal
means of ordering and managing the activities of producers and consumers.

3. Discussion

According to Ritzer’s four dimensions, it is discussed how extreme rationality
has dominated healthcare services. In terms of efficiency, health care services
are generally organized in such a way that they provide their services in ways
that maintain or expand their level of service by reducing the consumption of
financial and human resources. Efficiencies in health care can be achieved not
only by increasing margins or value for money, but also by providing coverage
oraccess to services for all people. Adaptability and predictability of health care
processes as well as results have become the common goal of reforming the
health care system. This is achieved through greater transparency of published
results and wider access to data for all healthcare services. In ambulatory
surgery centers, we see such practice guidelines that separate the actions
required by doctors and patients into individual steps and decision points, and
each item is expected to fit on the conveyor belt of care. Computability and
quantitative measurement have become a central feature of healthcare work,
with contemporary payment systems requiring links to categorize patients,
types of conditions, treatment processes and expected costs of care. In
ambulatory surgery centers, the double opportunity for measurement has been
a key feature of efforts to transparently manage professional work. Placing
elective surgery in spaces where the potential for unexpected events is greatly
reduced allows direct measurement and comparison of surgical times and
resource utilization and other aspects of process and performance. In private
centers, data about how each surgeon is performing is often displayed on walls
and message boards, reflecting the competitive performance expectations and
job control that are increasingly common in health services. In the dimension
of control, in short, the aforementioned processes of McDonaldization can be
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imagined as aspects of the increased level of control in the field of healthcare.
This includes clinicians who are expected to meet optimal performance norms,
adhere to standardized processes, and be self-measuring, as well as patients
who must qualify for service prior to designation.

4. Conclusion

McDonaldization has made health care revolve around efficiency, calculability,
predictability, and dehumanized machines that take away the personal aspects
of the clinic visit. The McDonaldization of the health care system has affected
and continues to affect societies, making it increasingly efficient, calculable,
predictable, and controlled by non-human machines. The McDonaldization
has eroded the personal and intentionality of medical visits, replacing it with
rationalization and a desire to speed up appointments. Clinics are more and
more focused on how to get patients through the door quickly rather than
making sure they fully diagnose and treat the underlying medical condition
(Collayer, 2015). Doctors no longer take the time to get to know and interact
personally with their patients. Aspects of society have led doctors to follow
a specific guideline that is provided online to ensure that all patients receive
equal attention rather than as much attention as and when their medical
conditions may require. McDonaldization is steadily making its way into
more aspects of healthcare. As citizens, we must speak up to fight for the
health care we deserve.

George Ritzer’s idea of McDonaldization offers a powerful and persuasive
conceptual approach to interpreting contemporary social change. At the same
time, it has been criticized for repeating established theories, oversimplifying
the complexity of contemporary life, and not fully addressing the limitations
and resistance to rationality. Ritzer’s McDonaldization thesis clearly
continues to shape and reshape health care services by providing an analysis
of contemporary health care reform, particularly the new term of radical
rationality. All this can be summed up in two lines.

First; Vertical growth emphasizes hierarchical structures and control
through the rationalization of management interests in relation to resource
allocation, service planning, and quality control. It can also be considered in
terms of horizontal control structures in the standardization and reconfiguration
of health care practices through formulaic and evidence-based care processes
(Ritzer and Walcak 1988; Harrison 2002).
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