Archiveof SID

90/P/P:ollio b yudy A9/7971%: olldo by s

w8 gyl < 51

P8 USg5 < (53um0 30205 0 R0 53020 Lhagy ¢ylg ¢ B0 AL Spidiaz IS 1803 )5

e 3
2 oy 8 OBl oy (695 Sl i donly e 53 T3 35 (sl bl gy &5
50050 oms Slael Sl s T 33t e GO 1 (53l by ol 3
4Bl an$ 35 SLa AT 5 25 Cu sl (6l o7 ms Slal e G L 1T T 5 2 00E
&”,széubjﬁwab&_o&qﬁ;‘55,33¢u.,\;§@\.,;;r»u)@|
3%\,ouju‘5;ﬁ\)gl.u|4§@,b@‘.\n@owbxlauft,b,qﬁgwcb
8 S D it Sl 1 Olbd (51 AN 53 0p (65 Shos o5l e & oo 4 4487
4 5L cadllae ol Ll 0l osliinl (S o S Oby (b ya Ty Cogllas I aBlg ysb a4 ol
e 3 das e (Glojle 03,53) dotls slajlpl 5 LESESS ann s 4 5L 3 g0 Sl gdms 53 5 s

.ASGAOQ\)AHT}Q}:G{(S‘JEJZW

03fg ™
& 51 7wl /(Police) .., /(Improvements)lss 5 /(Process management)dsT 5 &y e
/(Operations management)l_desls ,d /(Management —strategy)c, 4

.(United Kingdom)ol..5!

Wbl wdle oSl ke Cin guie )

sl o le o2l ol Cia sz ¥

bl e oails G853l Sy e f ki )17 (g gl ¥
bl e oails S8 50 Sy s ek ) ol )87 (g ol ¥

5. Balanced Scorecard
6. process mapping
7. Scoring System
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1. Benchmarking
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1. paper-based software-supported tools
2. critical success factors
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