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1- Management.
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1- Computer Based Information System (CBIS )
2- Transaction Processing System (TPS)

3- Management Information System (MIS)
4- Decision Support System (DSS)

5- Group Decision Support System (GDSS)
6- Organization Automation System (OAS)
7- Expert System (ES)

8- Expert Information System (EIS)

9- Expert Support System (ESS)

10- Knowledge Worker System (KWS)

11- CAL

12- AIS
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1- Software

2- Operating System

3- Utilities

4- Software Pakages

5- Programing Languages
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1- System Software
2- Application Software
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1- Knowledge
2 - Tacit Knowledge.
3 - Explicit Knowledge.
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1 - Base Knowledge.

2 - Advenced Knowledge.
3-Zack. M. H.
4 - Creativ Knowledge.
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1- Communication skills
2- Problem solving

3- Computer literacy

4- Information literacy

5 - Organizational Culture.
6- Ro%bins Stephen P.
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