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5- Voice Of Customer
6-DMAIC
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1- Rational unified process
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1- American Society for Quality
2- Customer Centricity
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1- Financial Results

2- Management Engagement
3- Resource Commitment

4- Execution Infrastructure
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1- Define
2- Measure
3 Analyze
4 Improve
5 Control
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1Toyota Production System

2 Just- in-time

3- Lean Production

4- Make to Order
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6- Lean Enterprise
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1- Counterintuitive
2- On Time Delivery (OTD)
3- Integrated
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1- Value added
2- Non value added
3 Necessary non value added
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1- Synergy
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1- Shareholders value
2- Tact time
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1- Voice of customer
2- Defect
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1- Total quality management
2- Peter dracker
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1- Focus Groups
2- Survey

3- Relationship
4- Transactional
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