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Factors influencing the choice of ports by shippers’ perspective:

Frequency of ship visits
Port efficiency

Adequate infrastructure
Good geographical location
Low Port charges

Wide range of port services
Banking

Customs

A e A T A e

connectivity to other ports

[a—
=]

. Quick response to port users’ needs

—_
—_

. Port’s reputation for cargo damage

—_
[\

. overall supply chain

—_
[98)

. Environmental factors
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e Speed and precision in providing port services,
¢ Finished price of services,
e Reliability and sustainability of the port services,

e Widespread of using " one window"
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