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Abstract
In today's competitive world, the need for information and facts and figures in management
decision-making is felt more than ever due to the complexity of issues and problems.
Information plays a crucial role in the effective implementation of organizational strategies.
The expansion of today’s organizations has led to specific complexities; in general, decision-
making without using technology and statistical studies will not realize objectives ideally.
This research aims at examining the role of information systems on the effective
implementation of strategies in Tehran Maskan Bank. The statistical population includes 25
branches in District 5 of Tehran. Ten branches were selected randomly. In each branch, 30
questionnaires were distributed. Two hundred questionnaires were collected after one week.
The data collection tool in this research includes a questionnaire of 15 questions based on
the research of Srivastava Sushil (2015). Relations between variables were tested in PLS.
Research results showed that the variables associated with information and organizational

systems are related and interact with each other.

Keywords: Maskan Bank, organization support systems (OSS), information systems, strategy
implementation, partial least squares (PLS) technique.
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