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Extended Abstract

1. Introduction

The digital divide is a term that refers to the gap between people with effective
access to digital and information technology and people with no or very limited
access to such technologies. In other words, the digital divide means unequal access
of some members of society to information and communication technologies (ICT).
The term is closely related to the concept of the knowledge divide. In the past, the
digital divide was concerned with access or no access to the Internet and technology.
However, the term's definition changed over time to include the knowledge and
ability to work with technology and different types of IT-related tools.

2. Theoretical Principles

The term digital divide was originally rooted in the theory of diffusion, referring to
the dichotomy of having/not having information. In other words, researchers had
initially focused merely on access to technology and limited the digital divide to the
access gap. However, as technologies such as computers and the Internet became
more pervasive over time and thus physical access diminished, some other factors
were included in the definition of the digital divide, making the term discussed at
higher levels.

As a recurring concept, the digital divide is a dynamic phenomenon, in which with
the closing of one stage, another stage opens. Moreover, the term has been investigated
in terms of four different concepts, including motivational divide, material access,
skill gap, and the diversity of ICT usage. On the other hand, compared to other social
groups, those with a high level of education and sufficient literacy use ICT services
in a different way and enjoy its facilities and features at high levels. In this regard,
several models have been offered on the digital divide, some of which are discussed
below:

Selwyn's Model (2004): Selwyn discusses the factors involved in the digital divide
in terms of economic, cultural, and social capitals, arguing that the factors are
associated with changes made in people's economic, social, and cultural capitals.
Van Dijk's Model (2003): this model investigates four types of access, the inequality
to each of which leads to digital divide: motivational access or lack of elementary
digital experience; material access which is related to not possessing computers or
network connections; skill access, which to a person's digital literacy; and usage
access, which is related to various opportunities for the use of technology.
Rajanda's (2017) model: this model sought to investigate the digital divide and the
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Editor-in-Chief's Note

Considering the requirement to apply knowledge management to
organizational structures, the introduction of knowledge management
discourse in public and private sector organizations over the last
50 years worldwide, the discussion of issues regarding knowledge
management and artificial intelligence in Iranian academic literature,
and the publication of the second issue of the Journal of Intelligent
Knowledge Exploration and Processing, it can be argued that there
are many potential strong points concerning the attention made to
knowledge assets, transfer of experiences and lessons learned in
organizational processes, and inter-organizational communication,
all of which have been reviewed by professors and researchers in the
journal's current issue. Moreover, turning these potential strengths
into real benefits requires careful planning, collective wisdom,
enjoyment of the scientific centers' capabilities, and the participation
of staff and stakeholders, leading to the flourishing of the scientific,
organizational, and executive environments, improvement of
productivity, and development of innovations. Meanwhile, the heart of
this process is paying attention to and benefiting from the capabilities
of management and knowledge management specialists trained by
Iranian top universities and institutions for higher education over
the years. The journal welcomes, like its previous issues, valuable
prospective studies conducted by academia on management and
knowledge management, computers and artificial intelligence, and

interdisciplinary articles within the journal's scope.
Ebrahim Mahmoudzadeh
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