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Highlights
— The quality of urban views leaves desirable or undesirable emotional responses on people.

— Cityis ahomogeneous or heterogeneous network of diversity of urban views to upgrade or diminish citizen's emotions.

Introduction

The appearance of a city can influence the creation of good or bad feelings to a large extent, depending on the structure
and characteristics of the physical elements of the city. Citizens remember a city with an image of its urban spaces,
especially the streets and squares, or of certain views, and it is their experience of the city’s physical environment that
creates the image. On that basis, visual perception of the physical spaces of the city has a greater effect than other
senses on the creation of different emotions in citizens. Appropriate urban views can play an effective role in the
formation of clear, legible perceptions in people and in the acquisition of pleasant feelings about the city. Moreover,
different perspectives can have different visual effects on the citizens of a city. A large number of studies have been
carried out so far on various aspects of urban view. The present research analyzed urban views and their visual impacts
on citizens, and sought to identify them along with methods of their categorization and explanation and conditions
and factors that create and influence them. Urban views can have two major impacts on citizens in the form of likes
and positive emotions or dislikes and negative emotions. Accordingly, attempts were made in this study to categorize
the effects of urban views in general, which helped to draw the final conclusion.

Theoretical framework

Data collection and analysis was based in this study on an interpretive paradigm within a contextual examination
of popular feedback from urban perspectives and expert views thereon. Hence, the main framework of this research
was based on Jack Nasar’s definition of mental activity and emotion. He argues that the environment involves a large
number of variables, and viewers go through some, pay attention to others, and evaluate what they see depending
on internal and environmental factors. This assessment can include variable amounts of mental activity, and may
also involve emotion, which is directly related to the structure of the form (visual environment), and requires little
perception and mental activity.

Methodology
Due to the nature of this research, the main approach adopted in the design was a qualitative one using the grounded
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theory method, based on Corbin and Strauss’ approach, including open coding, axial coding, and selective coding data
analysis. Other important reasons besides the comprehensive nature of the research included the nature of the research
questions and the lack of an established theory on classification of urban views. Attempts were made here to step into
the participants’ world and observe the subject from their point of view, to achieve new discoveries in the field, and to
develop empirical knowledge in the field.

The researcher first selected the sources of information and observation, and then used data from the participants for
exploration and completion of the final model. The data were collected through library and field studies, interviews,
and semi-structured questionnaires. The population and the participants were selected using theoretical sampling,
where sampling continues until the data are saturated. The participants in this research included residents of and
experts in Sananda;.

Results and discussion

The results of the research showed the selective categories of observation effects and emotional responses including
excitement, relaxation, pleasantness, and communication. Moreover, the causal conditions that create urban views, the
contextual conditions, and the intervening conditions and their effects were obtained. The relationship between these
categories and the outcome of the research was formulated and presented in a comprehensive model. The final core
category was also summarized in the statement The city is a homogeneous or heterogeneous network of diverse urban
views developed to upgrade or diminish citizens’ emotions.

Conclusion

The study demonstrated that a large number of factors are involved in identification and analysis of an urban view, in
isolation and with respect to each other. Therefore, an urban view is highly complex, and is not easy to compare to
another, with many factors involved to be examined and analyzed. It is better for the effects of different views on a
city to be proportionate, so that their effects on citizens are desirable and balanced in the long run. For example, axial
views may evoke a sense of dynamism or boredom in citizens, but broad or panoramic views may be exhilarating.
According to the principle of diversity and complexity in aesthetics, these effects had better be combined, intertwined,
and coexistent in a balanced manner for citizens’ different applications in response to their different emotional and
spiritual states.
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