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Abstract

Introduction: Respecting the rights of patients is one of the care priorities that should be paid attention to by
nurses. In this regard, cultural nursing interventions are one of the effective ways to preserve and promote it.
This study was conducted to determining the effect of implementing care based on cultural competence on the
attitude towards respecting patients' rights among nurses working in Ayatollah Taleghani Hospital, Kermanshah.
Methods: The present study was a semi-experimental study with a pre-test-post-test design and a control group,
the research community of which was formed by nurses working at Ayatollah Taleghani Hospital in Kermanshah
in the first half of 1400. 60 nurses who met the entry criteria entered the study through available sampling and
were randomly classified into two test and control groups. To collect data, the nurses' demographic information
form and the attitude questionnaire toward respecting patients' rights were used, which were completed by
the participants before and two months after the implementation of the intervention. The intervention group
received skills based on cultural competence, including its concepts and components, dimensions, principles
and prerequisites, and practical skills to increase it during one month in four sessions in person and virtually.
Data were analyzed with SPSS version 20 statistical software and using descriptive and inferential statistical
tests.

Results: There was no statistically significant difference between the intervention and control groups in terms
of demographic characteristics. The attitude towards respecting patients' rights in nurses before the intervention
was 43.50 + 7.11 in the nurses of the test group and 42.10 + 4.10 in the nurses of the control group, which did
not have a statistically significant difference (p=0.73). However, after the intervention, it reached 49.96 + 6.93
in the test group and 42.00 + 4.39 in the control group, which was significant in the test group (P<0.001).
Conclusions: Considering the effectiveness of training and implementation of care based on cultural competence
in the attitude toward respecting the rights of patients in nurses, it is suggested that health trustees and nursing
managers use the results of this research to preserve and respect the rights of patients and empower nurses in
the field of cultural competence.

Keywords: Care, Cultural Competence, Patient's Rights.

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

g3 Al Syl gy gd (oiSelgi (iRg 3 A il
Y D)Lew:} N 8,9 NEY ul:»wo)

10.22034/1JRN.10.2.4

- e - - . * = PR * S s oo - 2 S5
Ol slow G980 Culo 5 43 Cumd 3 350 39 (S8 9 (Sl ) (o St 30 (51321 b (w5
RS B
© 85909 50 ¢ PSS (AW dgrune T (Wl oS 5 ¢ LS amb
.Olﬁl ‘Ol).g; ‘Uclo.‘.}l CeoMuo 9 (S |y pols oluisly gyl yy 05; cdxols CooMus Sy £l Mt.,i))lf dMl-’_\
ol el s sloin] Cuodlw 5 (wisilgi pale olSuiily gyl 09,5 (gl (waass (]SS Ll
olpl el e ssloin] codlos 5 (isuilyr pale ol o gyliwys 09,5 gyl yy (panass (S oliwhY

ol et cssloma] cdls 5 tselss pole oSl el 095 ool mass (g1, o lutils ¥

ul)_)l (u‘)_gf ‘chl.o.ol CeoMw 9 Mlﬁ’ F5_LC ol il «d)h'_w),; 09)5 ‘d)l}'_w)g’ (—aaS dl)_,Sa ()L._Jb".) ‘@M_w)l uu_?)) :Js;—mn b.x\_aw\lsi
nargesarsalani@gmail.com :J—wy!

VEY /S Y e Sl VEA /N LY e el

M3 Io Laly ol 53 3505 8 by A g5 dy90 Aol a8 col tdlye (sl gyl 5l ol ylow F9-b> Cole ) tdmodio
Sl 3t s B al adlas ) 55,5 o gwome ] 6Ll g ais 5 5 530 slmoly j S SKidyd ()l
el gliwslog 5 JELS il 1 hlas Goi> cle) d G (355 1 (Kb (Sl 1y (oo Bl o
A ool oltile S lallls

(g Anoly 45 35y 1,218 09,5 Ly gail g = 50l b L (e ddlllee S 55l adllas 1)y
sy iy 51 i S ol S Ve Sl gl das 3 olatile)S Sl kel oliaslans 55 JELS by 1y o
Jr5S 5 9ol 09,5 93 )3 eabgataile okl by, Ay g od dalllan 3l oy 3 (S iged Gl 3l 399 Jlsme
G Cley 4 s By S5 el g hlias g (BUS Cpmar SLeMbl 5 5l Laodls (g pglaer g b5 ), 5
citn &ygn ya 0958 i | raSS NS S, b Lo ags 4 l5hia gyl 51 ns olo g3 5 S 48 st o0zl )L
S b ol il (Hes slaclee 5 ol glajlivie 5 Jsol olal dial 5 pplie Jols (Sin b (Sials 1
Lo g Ve &5us SPSS (gLl Jlidle 5 L Lavosly i) 8l (gjlome 5 (5y9-a> ©jgmots 5l Loz > dnle S 890
as Jlos (bl 5 inog g )lel sligygesl 5l ool

O35S il 2929 (5o ime s )lal gl (I lbunes Slas it y a5l 58 g gail 09,5 93 o HlpaiBly
U8 09,5 lylius g )3 5 ¥10e EVINY gl 9,5 ks s 5 adsbio 1 o il 3 lilon o Cle o s
29 YURE L F/AY 4 g 0il 09,5 13 aldlie jlan Lol (P=+/¥F) cils (g ls ixo (gylel coglis a S 54 ¥Y/V - £ ¥/) ¢
(P<ele V) 59 o ixe g 4l Lasyl coglss ool 9ol 09,5 53 48 dawy ¥Y/ o+ £ F/¥R 4y ]S 09,5

G Cle) oy Cud )55 oy (S b (Sl o (e Sdlyo sl g Sajael (il e gl 3G g A
B9 Coley g i el ol ionghy gl jl o)l ol g codlw (ldgie 33,5 o0 dleiniiy ¢l 3 Glen
235 )8 ol Glimde dnginyge (Sim 8 (Kol diie 3 iy (ilwsially g dled edliul il

Do B9 ((Sa b (Sl (Bl o 10 lganlS

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

EXD ¢ ub'»wo) Yy D)low:} AR 5,92 cd)b.u:).;)b Ww‘g] U"““S}" d.:,.w;

L (WAY) (o ol 9 (S gl () Wil 3kt
holew o> cle) &lge o pntee adlllan S el
Sl § 8 ol hlon clio 2T pae
sg—iio (il Clad Cpmolrpis olog 5> 5o
5 o 3908 5 Ol () Ltd (ol )3 Jlows Bo-i>

1+) aitloioe Pl Il loy (99— (—bjoel
& o)l p3Y ylge g ol pie s o 3 iy
3 gl (55l g Laysl L g Sl (098>
OY) Bgd (o dnlge JSiio Ly 393 bl o 5 5UsS
Loygl s (o)l am plyinl 9 S (DUl )Sod oyle o
= S B a 5 chlen pyjgll § Lo )5S
oz ay ) cflie LS aiS oo L8 ) Sl el
Lacglas oyl g 035d a5l Sinyd o ie g cwlio
5 obig—el clmasy ol 35l 5 Ll (giasly |,
=bley ol Bl o bl a il Las > ceoMw gl
Ol (OV) 93,5 (o i o (S8 (Kl ©j9oty
Sh— il y glacddle 3 (o Sind (Kiwld 3929
Oblos (e o (L)l 9 ) 350 bLsl (55 SIS
2 0)lson 5 Cl (gy9,m5 sl Ll o> cle)
39 Ohlen G- cnle) L) g Lis i liseo bLE
2ol ol conge g Gl 4B )S 1,8 o g bjee]
(V) 23,5 (o0 ol g o sl 3 it gl 5 (il
ddy cde dy e i8S plw aSle 35 oyl azel>
S5 b rd jl g by baliw) 5l & yalee oany
Pl sla S myd Ll dldayy 5 M ay, 5
oS sl (b))l Sy aS Al S o LS
Sl (=Ulgs Al hliwy (il (V) s la 1y 395 4y
P bl )8 9 (S (Sl o (e Cfle
L sl 4l |y i lie (ln Simd (s oylas L
plas” 4 S b0 g oads xllas 39 5 ) Lews (slajlo 5l ailgn
s allhan 15 (1) el clin ) (el 6yl Lol
Ao S il ()0 piie (o 5ot 5 (5390
o adaily (S (Sanld jsite g (lew B> cle)
asllas ;0 3939 pll (V) Cild damg ()l ime g Cmio
VF Lo i S 1 et {IVR0) S s g oalla s

Y5

4dodio

Coloms o iy Gads (Ml joidio 3 Codlw 3>
»lacds @l |y gladdy 35 ol 2o e Sy
=g Ll e coiS pedl g ol Slaiiy
e oo Ml U (935250 Ll (V) Aoles oo gy (Sloyd
b (ylon 9 oM yed 3 5 (go—imo g (cloinl (>0,
glds d LB ol S oS g0 a5 (V) Cml (Baa>
23 93035 e e 85 a0 g 9 e o
(oaSh o s (ool el sl alT 5 Lacsgls
lesd el (S (L (bl gl (1 ek
J_Al:) 020 g )Lo.:; L99-°> WLC) Cumog (wyy Ceow
(F) cl codws (Ba5,5 g B4l )]

aS (0) 5] Slwsay b Slasd glad sl Cayes )
oy o picelyl (el g 290 o 4 plyinl g 4y
coaS ol eaianls, (ioliel (F) coilb sl JLos
5 Sloyd sl giydely o S Lie Liolidl woloss al)
g Code Ol S0 3l cedlw bl Uy Jolss
u.)).iJ u_:l.C) J&Cfs(\f) Cawl 035 ‘DM_.Cl)LA:J L”_ba._;
wdballyl ledd 5l sl sl pae 5 o )low 3o—i>
i3l ey ol ay (ool aiel o s (508 el
Slow gleyd aiap il 5 (6o 28 (s i sl
Ahlan (2B s i, Silo clabss (A) 3,5
03)51)_3 LﬁbuT ul)\_laul u_»ﬁa 1 ‘..\_wLoL;o L99—°> D)g—0 yd
— bl HLSHE e e s el e 5g i
L by pelae g (B8 omlie I o al5T g0 (Slop
Lol L (i gty 4 95 Ly i aeni]
Jols lajlo L1y 0s 5 ciusly daless 5 055 5y (yiw
S 9 S ()8 S jglgiSS 9 Sdl)Sged i |

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

Ol 9 HLLS anb
Ml 39 oy 3 gy A S Wged b9 9
lidunes Olasie doliiuwy Jols Laodly (¢ olaos
MpaxS o (bl Cmdg iz o) Gl
o9 9 PPl Conidg ()8 bl (Cesd oo iS
Sl d Camd ()5 aalidiogy 5 (09— emné L
Sl o S (5,50 (salivdiny 25 o )low B9
PV Jlw 3 ghlcen 5 sioome g (ilon 35>
Omimed 9 slon (9 jodie jl oalatul Ly (g Ll S
WA ol (l sl 00 (ool abogiye (15t )9,
A Sl iy (5SS o gl 483l g
5 b am plynl gatas ez » ohlen Go-d> cls)
G oMbl any (o pod 3> o5y oyt o > Cls)
LSSy (S 5> 5 4TIl () Sprencs § L5l
ol il Gly Glpay 5.0, 5 o odlii il o
(V) oIl (V) petlre MolS I o O oy SJ 5llao
0Ab e (B) pilge MlS' g (F) oBlge (1) Lo
Cley do s Gl (8,55 S (g0 aialy
VL VY (5SShe a8 ol (V) 5l )l (59—
aslizdin (3l (=9 (V1) 90,5 (0 g glas o)
=9y ey L (VYA (S 5 (gione sadlllan
3 dolicdin oyl (bl s Lol s> A (CVI) g
saisel pore Ly glig)S gLl (b, 4y adlllas Lon
A dwloe Ao A Jimg R jee slaasly Sl g T
EligsS Ul s L s ol gadlllas o (b4 (1)
axslpe iomgh bayoe 4 4l sdvee s Al G=+/AY
Ly sy 1y dslllas ay 59y (sLmjlize 4 S (g0l 8l 905 o
Slalie byl b (s 5o ¥ 5l oy Sdiged 5, S Glsl
Jold 45 SBlS 903 sl Sy g jof 9 Adges S Lo
g clasl g je (2l So i) i
Jr5S g 9ol 09,5 93 3 (Bolal &g oty 9y soges
ol (iSae )5 oy I ol sl Bl pa eSS
2 92 9 S iyl slais » Jeld il 9 4s
5 34 >l lagise » Jeld )y 5 g0l 09,5
2 el B 3)ly S8 09,5 3 (cages (S g clac]

v

ol CamBlyn 5 (K28 (Siuld iy ooy

(V) 155 YU 5 JoB
Cgpd g (i (Sl fodge Lol 4 dng L
(CeoMss (6)53,5) fosn )95 i ) oo (=l sl
il ©)ljs slacagsl | (S0 plyea a8 M
3l sl loyg—iS (Sibpy Ghjg—sl 5 Loy
Ol 503 Bl jl g ol a8)S )l 5 a2gin)5
Sl s 558l plograde joas 1 (e S gy
o5 oliileyS liwl jo Sloyy bl clesd il
SlatasS 32y 5 cilises pls Bl ISl | St [ Sin b
olusile)S pliwl )3 ()l g (55 s g8 il
e EBlye (2l 586 e Baaly sl (el
B> ey A o (5,55 (S (Sinld
S et pbwle > Jeld iy 5 ollow

A el sliile S

SLITIY
_og—eilotn (20 des galle S i mgh
iy dnoly g IS g (g0l 09,5 53 Ly el e
S el Jllon ) JLd ol alls’ Jols

Josy (wlwl 1 dbse p 004 oliile S

(5 +8,NZ_,+Z, )

==

(*’?1 _*’?:)1

)L:;m L_Bl)_Dul &y 09)3 99 u_».i:l.uo N (RSN A a s
odelwdy Jy=iS 09,5 (5l OIY u9_pj 05,5 &l YI¥
HA) as a8 S, Lo o o) ISCen g Bunjitpimol (gallio |
ol 39)9 (slmlune (polsl jm (g3 )90 (sLmiolg
piY sla o) Kon plodl g adllas jd 8y b ay (g wddde
Sye il (asles Ll 1) aslalsT casbcols, 4.5 ,)
pis g Bgpled )5 4 Jldl 5V 5 ()l (alis)lS
dslllas 5)lg , Slol o F o alin glag,b »cs s
e aebl Bl il Jolds 5 g5 (sldylixe 0

ianid o L 2S00 ol ylow 4 by JLail

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

EXD ¢ ut'»wo) Yy D)Low:} AR 8,9 46)‘2&0){_}) Ww‘g] U"““S}" d.:,.w;

03)5 JoSS 9 48,5 )15 B 09,5 93y )Ll )3 il o
Sidle s il addllas ol 3 Laodly Jloxisey s (glyms wal
oy o ol ) —bwogi Ll g VA (case s SPSS (gLl
oy 5alsS i) bolitinl Ll g (slpme Bl ¢Sl
oLl (09— hig 5 (g (y—omn ¢ Jiinn T e pross
pole ol tily EUS] d el uplay adllae oyl
IRUSWR. 15 L) o, a5 slain] oDl g i ss
I ool e le) e pn ) (REC.1400.014
48 olej p g W addllas 3y asldbogls joboay )b
Oicred Wb g )ls adlas | A wily o aiiil Joles
sl pore 5 A3 by plad j asblST aabicols,
o3l ] SleMbl xlie 3 colel cole ) g Laoaly plad asle

S Coley 50 ead

095 9 3 Bl 3 «(5)9—d> Ojg—ots oo G
$3lome il (g ol 00308 eSS g 485 )l 8
Oygmo d V- V0M8) Kaihlanen (¢ asllas 5l a5,
2y dds SO @alecSy (g 0y S (b Al ¥
Gilome 09,5 Sy jlonlatal Ly (V) a4yl a s asan
plodl 3l s 43,5 5Ll (WhatsApp) o uily )53l o
Coyp dnlagy (Sloj (5 0 ST (sjlome hjgel Lk
3 1y o0 asdgal kel g pstlio Lo dges 4S 0ais o3
b S sl e anog 5 la bl g 4l
o bl L 35— 5 p3Y CLeMbl (Sloj o5 -]
als o 0 ol 8 Lyl Ll o Sg Sl ygo
G Cnle Ay Cud (3,55 (5 deliuoy (g0l 6

Sy (Sals e Cudlye clpl 4l ) Jgua

390 S8 sl 121 (g, e (glgiome Aol plsl Jalye
i '“Q"‘ ] l;;j & 0559 5 Baid Blaal (g 0)byd p3Y Slowuses
T J“’“ TTIXER N ity eSS oS gasbicls, 81l L L
- (90 ol bwgs aclicalsy g 1 D55 o6 dolins 5 Kbl Sg0 6 a3l ol 0905 ol
9 53> O)go & dul> oyl e e L
5ol bwg jlow goi> Cule
(Mrbbul ))54’_))5 °9)5J~‘~£““’9 gl P ol 99> i)
&ibre
ol oyl s Umlﬂ Ol ioria 1dodde s
ks 2 Fen adlye S905 9 Comnl i '
o ol R ¢ yiSew : o N ’ LAV VE ] |
iy GRS Sgpo Ol syl (Sipd (Sild - Sin 8 o
Ero9e e S S Jlte B > dliee
aols’ el i e e s g
L g polie ( Kinp (Sould )lss g Conle ‘P93
; s S iy ] alST ol o sloedlze g IS ol
S O)lae g (S el _
S5
L N h (Stawld p Gise Cublpe Sl o .
Claay b e < .. . g
) Sl GNP (k)3 (95 Cou (25 ) s e i
als . o T 9 8 i3
5 29SS Con 5 calisee (cloSinyd b agalge po Lol 3)65 5 e
" hos g ole sl Kaly (¢ )]
. . . o,k
ol o lae (2155 Fusly 5 sy acdllas (gaper L
- &l 5 G o ol g5 9 e
Lg%
@ S )l (5)5 (ol yy JeoSS
o) & o ©)go 4 plodl jlans olo 93 5 aloldM jlawy 39> ol
& > yo 3 09,5 (el alslis 4503] g 4503] g
= i 7 . A o )
O9ilom 9 oseiloie Sygod pi¥ Sledblola 93 ) b ) ’ ’
8 oygeil 09,5 by HLisl s (g Sl
(co,8

YA

Archive of SID.ir



http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

OlySed 9 LS aub

8 gyt gl izl I8

(lieyy PA=8land)

I:)LT_M_?_-“': -.‘-|.'u.'|:| aallbs i3 B poo

(e Vedlooy dallles 2 o8 5w Lt pus

(o Tmliad) Boo L2

(3Lys Fomolasi) ol ol

i e | |

(¥ eedisd) J2F 0 8 3 et @ (¥ emslind) gl ¥ 0 i @
ity e jgal 2y @ sl i Toen SFla el Al plal @
el ez (0l ) il g 4 a3

FIES T el )

o \

5 g b mtlind) e gl gy s Sl & Cupnd iy (555 le it ot (g ¥ mtlnd) alllns I pas 0

g (s T4 olaad) [oF ag,F ol gy 9 daralogd g |8 jlas s (g Th ) paajl g T g0 @

5 J

E

£

S

8 -

g (s T4 molis) 28 e F 2 st T 0 (s Th 3] il es £ 20t T 0

g [y dem i) b ele LT 5o s @ [EE T PV PRI T o

8 Joag = { r'._F"“"”-"-”)‘“‘:‘:J_JLlJEF L]

aslllas plosl 15,3 15905

<

N

‘9; Soble (BL dAlae L L sauSes, b ol 8l ale g lM:.élg
VIES) J i S Shliwy 9 YVAS (MYA) (ygojl 09,5 S be s i T oar @ TR

g (/ )J)_"SOS)JU) 29 / (/ )UH) °5)—§ J 03)_7)3)_&)&5_1309_0)‘DB)J)JLQO‘)l)_QJ})

S i S dibls —Sle sizmon 29— JLw VY5 5008 gyl adllan 5l o)l 4l I il , LS o

8 4

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

EXD ¢ ut'»wo) Yy D)Low:} AR 8,9 46)‘2&0){_}) Ww‘g] U"““S}" d.:,.w;

Sl ina (5 kel glis ; SouS, L (90,8 clasiie Lol
(¥ Jsis) (P>+/+0) sl

UVD (NYA) J S 09,5 ki oV (V/AY) yg—ojl 09,5
9 D)0 (J._.o).);\c/\“) 09_9)1 09)j ul)LLw)J )_Sl D9 Jl_w
U8 g gmasl 095 93 3|8l A 5dgs 5y e (Ao > OV/Y)

295 53 3 (BLd Cumox Slasila cuo p (igidy90 slasly w0y 9 Blhae ol iy T Jo

S JS 095 o903l 09,5
Sobel Ggesl s
(s y3) Slass (w2 3) Slass
(\‘\/\‘) VY (F\‘/\")\A
et * 1YY (¥V/3) ) (VF/Y) ¥
LSS (v-Iv) 5 (VV/¥) 5
(VIS$) Y¥/ -5 (MYA) YV /RS
(FV/¥) 3Y (FYIANA
et Y (Y¥/\) v (Y)Y
EY/YA (V¥/0) V- (Ya)Y
(MYA)a/vo (v/av) Y
(BAIE) YV (YOIV) V-
value: ./\\
(FV/F) Y (F¥IY) A
®YVY) 10 DN
value: '/Vﬁ
(FA/Y) V¥ (¥¥/3) VY
(AV/A) Y¥ (av/a) vs
value: ¥y
(\WVIY) 8 (V)Y
(R5/5) YA (ADIY) ¥¥
value: ./\R
(/%) ) (VF/Y) ¥
(FV/) 1Y (F¥IT) VA
(WW/A) ¥ (Y/£) )
valuc: '/Yﬁ
Fr)Y (Y/£) )
(\“V/ﬁ) AN (YF/A) A

89,5 ..
G A
Jlo ¥e =Y.
Jlo ¥
Jlo ¥ oYL
(Slixe SBlosl) (0Le
Jlo ) -0
Jlo s
|5 il
Jlo Ve oYL
(slme Bl yeil) (:5ke
O)
20
>0
Jaks
ol s

Il Cundg

CMmass mlaww

2] ki S

4,
, O o9
>

>k
sdbsyly8
lon

u" 3 ‘..” .9

)

0955 53 bty 3 )lew G Cle) o Cumd (5,55
FY/o o £ FN A 08 09,5 )3 5 ¥AS £ F/AY 4y g 0]
Piize gl Gl Jhine (5 Qp-A}] ool ps d S 00y

[ Downloaded from ijrn.ir on 2024-10-19 ]

Cale) do Comnd (550 Sy jlome By odl g K0l
O3l 09y 33 4dSMe 1 8 ki ) e B>
s 45 3 FYIN e ¥ S 09, S 15 4 FY/0 £ V1)
K3 e yll gl (g e g3l el
Al jlme Gl >l 5 o (Silee d 18 l0s 5l s (=+P/VY)

29,5 99 3 aldlia jlany 5 L8 Jlowy o> Cole) 4 G 550 Slyed (:S0lis dunglio ' g

oo

PAS KV IS _
. . T
Slxo 1,5l oSbe B
YN r/a- 093!
¥/ - ¥Y/Y - Js
s /VY‘ Pvalue
—.IVf osbof

903! et s o 5l an
— °)L°i Pvaluc )lt’."“’ é')’”"
<
S —¥/¥- wxP< /o) Ay fa/as
;! —-/¥vY see [PV A7ARS ¥Y/+ o
x
% seP< oo o)
< ona
N
=
—
o}
a

Jits (5 903] qults e 9uS S5 (9ol @l ke itng 00 32 9o @l #

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

ol 9 (LS aub

52
50 /
48 /
46

/ — sl
a4

7 - T ds

42 ———

40

38 T 1

o3e3] G o903 o
by )3 slew B> Coley & Connd (15,55 050 (350 s g, Y l2g03
A Sy 3> saa ol plos gl ol a3l Caad iy S5 0Ll plos alyod jlme By o0l 5 o SSlo
(¥ Jsds) (P<+1+0) 55 jlo imo LIS 09,5y alilie 5l 18 hliwy 5 )l Gais coley 4

09,5 93 dldlin Jl dm g U low o> Cule) 4 s 45,5 050 (ko dumlie £ Joi

09051 doms FIES RV IXeY) s o 51 bd 09,5
ale!
oLl P o 1yl oSibe o B yo5il e
-Y/y- ofeeN VAV Age Y/\Y \7Ans O90))
AN <A \Val v/-y \/IEA £y Jys o ke,
of oY -[¥¥ value u"s*“&
3 -v/aa -Ivs olel
8 a
< AN P<./--y AIAD \AlZa YIvY /v o))
[aN}
(@}
N ! ofe ot S =
= /o /0% Y/0A VA/FY Y/oy VAP Jys a5 gy
= offoo) .oy P Ol
£
:E‘ -¥/00 -+ /o0 oLl
o a
% =Y/A\ AR Yy \¥/ov YIAA AL o)
g -V/$ AT VoY W/TY V/os WY Jys 5 551 o
% ofeey Y P o« gl
- -v/aa Vo 0, Lol
=YI\Y ofy /AN \TAMS V¥ YIAD o9es
-\/EY AR AN F/Y -/A- \E Jyss ag Sty 3>
= /Yy /5 P = LIS
< value
S —I¥¥ o I¥a oylol
-
pd
@
2
2
N
N
=}
—
o}
) ¥)

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

EXD ¢ ub'»wo) Yy D)low:} AR 5,92 cd)b.u:).;)b Ww‘g] U"““S}" d.:,.w;

g Ulal JoB 5 (laie 09,5 93 G gl () 03
1o 5,55 ot (o 5y (Kl gl 3 b
s (3,5 Byl 3 y3he 0aad ()9 slacwlw
o iy Olasd aljl 3 (Bgds g (IWN((Sin 3
O gl S g (a9 o (ol SV jlglagrase
Coleyd Caws (5, S lie ab s ol il o
e ) 8 U g spmadl 05,5 oot o
S ine gl by 3 (K8 (Sl o (e
0555 33 535 Jl xe glay ol alddlie las Lol el
by L)) ()l imo pgmoty ol 51 S s e 5]
gl 9 395 455 ol J )8 09,5 3)9—0 53 Lol 39 03,5
P20 N UV ST IS PV SR VIS G KI5 I o9
S5 s S Sl 1 e Slye ol
03l L)l |y ol g 039 5550 (los 3> cle) o s
Lo )lge 5l (glacgommo o bl s U oliliwy & 8l,d .ol
g3 Syl (alT S L Lanylid, g L )5 ¢ iy
yywd yd 1y o lisee slacumes a oS c bl a3l
sat3lae aSLuljl S 09,5 3590 40 Aiad o 4,8 IS
Ot slmbjgel i gt |l Lo gl (ol
s 4Bl (ol avges Bl ) il gy et
Obler Bo-> Cale)y dn Comd (5,55 i (LBl pas
L Lwlyon g gman &g a9 Ll L6 5 (i
S pLosl Ly (1Y) oS ad 5 (39amme 5l (s llae
3 oKinp Sl L) sy e o asllas
B9 Caley o S ol (95 L b g
53 L K S5l S 4 il i ol e
iz bL)l ghlss o> cmle) am cumd oiliwy
OS] g (San b (Sl (L)l g 4l
(V) s9—iso hlosnr o> ey 4 Cud by
oSS ()35 5 48 Aals s (WAS) oS g (el il
P (g5lolitl g Labols (gl o -8 o (tso (boel
Lag goi cole) ol y o G L plasly U1
303903 pOLel Y2¥ - Jluw 5 LK g Chae (YY) 5yl ,5b
oty p Sinyd  Siwold —5jge] NSl a S
35 (89930 Sy Lol s ciio , 31 cooMuw (glasy>
o slmoly Al o M Slae oyl Lol a Sl 5590
ol yas 5 (V) 3 dgm g, Ly aims i |,
S5 (gt gallias Sy plogl Ly (WWAF) oy an
olicwp IS o8, 5l oy S a0l L5 dng S

\AJ

Cox
—ime CoBlye slynl ;35U wyp Bua U sl adllas
B> Sl A G ()50 o (S8 (Sl
s Bl o lan 3 JELS iy 5 e
oo (ysSilis 48 s ot g5 A pLol olile S
5 g3l 095 )3 oo G Cle) Ay S (5,55
S (Niald o (e CBlye sy ) L8 S
wlisla S Sl il bimlas 5 JELS )by
o Cygods (P> +0) CBl (gyls ixe gyl IS
g otee shalllnn )3 5l shdlba L liolyon g 5o
ol g B398l ;b (ot (yte o5 (VIY) 5o
oiS > JELS b 3 phlen G b cnle) Glive
Coley Glime addlie jl o8 a S oby i zols © il
o2l S8 g gl 09,5 93 3 (e (opad o
oS 5 aallan (S (V1) s by sine csylel gl
= a8 b plodl (V4 V) pllSen g psal ol ooy e
2 ohboss G 31 S5 o adshie plol 1 ol ol
b ine g)lol glis J, 8 g ool (slmog)S iy
aldslio o a8 39 o 5l (Sl a0l (YY) sl dgg
Ol Slee (S8 (Kmanld o (e CBlpe (2
=il 095 > ilan Go—i> Sl Ay S (2S5
S el o 5 JeLd il 3 S8
g o O ygmody il ()1 ixe ()Ll gl olotile S
Bunjitpimol ga_sllao 3 , Sl gasllao Ly li_wlyon 4
“Goan Ly (ghtslie (gl dllae YA Jow 5 o on
2390 ot (st (Kb (Sl Sajael (il (e
S-S0k 7 mopad ool 33 JELS ol
aS us Gasede ol wlewl y a S uals plssl aibls
e S5 (i b (Siols (il Ll egoil o9, S
Codlye )3 (Simyh (Sianld dy Jras 5 (Sin 5 (Sl
48515 S 09,5 dy G (65 s > (g)liw g
Ol gl (V4 WY) hlScan 5 (ine Gimgl 53 (V) el
bl mogad mm > Cale) impe alilie lam aS0b
b ine g)lal ol i paly I, S g g0l 09,5 93 50
S 5 sl g 48 (gl allan )3 (YY) i
o ) S iy als e pLol ) a1 plol (V15)
olal glss 8 g adshis slaeg S oyl o ohlos
o3l 09)5 (gl 48 Lol J1(VY) e sg2g (g o ine
plonl (San 8 (Sl o (e CBlye (glal adSlse

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

ol)es 5 GLLS aub

SNl y e Cdlie (gl sl a S ol i 5dss
B> Camle) dm Cod iy (9,0 o (S
O—.’.] S oalawl 48" el = (= O—.’.‘ S )_ul.» dl)l_o..».).
o o g (S (Siwld dy dngi g djgel £k
GBS Logasie 5 5)liwy b slagill Sl )l
A LS S8l Ghlon o> cole) a o ol
4 d|9_'s’u.o ol gadllas Lacgdgise s sk
S5 Hged 45 3503 0)L8NA-a508 otil Ly (Sojen
L g0d (s e (g <o lw 9ym9) 32 il L,
s |y Ladiges sloisl aLols Lo ds g o Jodljgwd cole,
a9y 9 S5 gy 3l Whigel gl e Aol
2500 lacudgase 0l g (5155 095 b eolaiwl
Ganyg Lo dlaiel glhliwy olaaas ayabas vey
slile,S o 5l oyl low S5 j0 b dd sl aalllae 4SS
2 0s3bsS slalao o Hl? Sl u_io.a Py ‘oL?dl
L lasdllan 55 45 oo dloiig 1N aiil cglato divej oy
plonl o 5505 (sl o i oy 32 )3 9 (ot (ypo
P ol)b_w).& OO S (A “—ﬂ"’i)l oo DS
LS Sy phla 293 a0l ) hler Goi> cole 3)9e

Dy wyp ol ylew 393 o800 | oy lew ot cole,

S Sl
Ly b g ] ol aabiplily 1 o aalllan oy
PNV ¥ ojlods L a s cl dmols oM (i), §
CoMlw g (o le pade oS isly 0 Voo /oYY 5yl
Ceiglas pyime (lgis jl sy gl dy slaz2]
po—ls oKl (eSS M5 g 659l B 9 LidgR
oo )l8wn g 8 (eloin] Ml 5 (—dsuly
o=l Lo ol (6)Son (i 48 ayime )iy g e
Al Jes dn (ISl Sl 355 (- Ses 3iS

2bo o W
a5 sy blia 25 g adllns ()

¥y

ol e 3 i g e o> cle)
2 ol U] (590l o5 S (5)]35 52 48 aiogas pOLs
OB 3 bl bawgi e Boi cle) (i L))
S (V) S 5 525 Y0) ol 550 ol
8T ie ) gl oll o 48 ol Lol ddllaa
o el oyl e Cygiody 4 Bl jl am b il
el alyslay olalllas ga o )0 aShen ol (V5) 5,5
El 01 48T Lo o> Cle) lie 1 B
L5 5 oy dallas g3l Ly psls (gt allas Ll
Giome )3 Gglls (gGsdgaie g Ban 09, S (yingl b
ol (8 09,5 (sl)lo) 09,5 93 jl 2l (saslllas >
095 a3 oo s oy a Bl il Sba S 5 oS
S o Ly gloj oy 48 00390 b Sue
2yl gadlas Ly g en L Oy oy (YY) 08 0
Olye e (W) (e 5 (Ll lawgs a5 (imghy
8l gla)ldy Ll (S8 (Sl LI
pote oSl ay atly (Sloyd (bjoel 55100 0 L]
Sy 45 3l s ol 1 plol” ol LSt
otz LU Lol (2l 0 slmylid g ol (Sim 3
Obej «Siodgite > gl Givme pLa5 105 3929 (e
ol ol S V5 (1 St | pidg O
Olie L)l Bua sl gd s o oy isren WSl 0
Ol 5 Jlea b el 13 535 Lo o> cls)
Cle) &Blgyd g 039 (S 48 35 plaine (8le (slali3)
a2 (V0) cl (8l lo)ld) Sl (i o 5>
ol sallan Ly gl ool 45 gl lslie gdalllas
4 Cbli gy slaallas x8lg, s 8l ail aih
Simanls o ine S e clysl g ojeel amy s
5 e Bod | i (55 9 Sy Sim
it elyn (sl al S 3905 pYLel sl a 11 s
Canle) o S by (950 1 (K8 (Sl

b Al Gios ad i g 2.l b o) len G

S 4
dpdyd Jl cnles g ul ed sl Liongh claal

Archive of SID.ir


http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

EXD ¢ uu.wa) Yy D)loa:} AR 5,92 cd)mx)é Ww"? U"““S}" Q}wa

Refrences

1.

10.

Mosavi MS. An Approach to the theory of The
Right to the highest level of health attainable.
Journal of Law Research. 2020;23(89):273-96.
Khoshbakht  Pishkhani M, Mohammadi
Shahboulaghi F, Khankeh H, Dalvandi A.
Spiritual health in iranian elderly: a concept
analysis by walker and avant’s approach. Iranian
Journal of Ageing. 2019;14(1):96-113.
Solymani A, Kashaninia Z. Comparison of
compliance of patient’s rights in emergency
departments of Golestan’s hospitals in 2019 from
the perspective of nurses and patients. Tehran:
Iran University of Medical Sciences; 2020.
M, Mousavi SK. Observance of
patients’ rights by physicians and nurses from

Kamali

the COVID-19 patients’ perspective. Journal of
Medical Ethics and History of Medicine. 2020;13.
https://doi.org/10.18502/jmehm.v13i33.5315

Gholami M, Khojastefar M, Moravej H, Kavosi
Z. Evaluation of patients’ expectations and

observation of their rights in the emergency
department of Nemazee Hospital during 2015.
Iranian Journal of Medical Ethics and History of
Medicine. 2016;9(1):50-62.
Nikbakhtnasrabdi A, Bozorgzad P, Yekaninejhad
M, Jafarloo A, Rahmati M. Effect of nursing
ethics workshop on the rights of patients in the
emergency department. cardiovascular Nursing
journal. 2015;4(3):8-15.

Mokhtari L, Khorami Markani A. Perspective of
patientsandtheirrelatives aboutthe patients’rights
in the hospitals of Khoy University of Medical
Sciences. Scientific Journal of Nursing, Midwifery
and Paramedical Faculty. 2017;3(1):73-82.
https://doi.org/10.29252/sjnmp.3.1.73

Akbari L, Bagheri M, Baghersad Z, Aseman
Rafaat N. Evaluation of the observance of

patients’ rights in the selected hospitals of Isfahan
University of Medical Sciences. Iranian Journal
of Medical Law. 2015;9(33):175-96.
Sheikhbardsiri H, Abdar ZE, Sheikhasadi H,
Mahani SA, Sarani A. Observance of patients’
rights in emergency department of educational
hospitals in south-east Iran. International
Journal of Human Rights in Healthcare. 2020.
https://doi.org/10.1108/IJHRH-09-2019-0072
Hadian Jazi Z, Dehghan Nayeri N. Barriers in

the performance of patient’s rights in Iran and
appropriate offered solutions review article.

¥

11.

12.

13.

14.

15.

16.

17.

18.

19.

Journal of Holistic Nursing And Midwifery.
2014;24(4):69-79.

Mazhariazad F, Taghadosi M, Erami E.
Challenges of Nurse-Patient Communication
in Iran: A Review Study. Scientific Journal of
Nursing, Midwifery and Paramedical Faculty.
2019;4(4):15-29.

Mousavi Bazaz M, Karimi Moonaghi H. Cross-
cultural competence, an unknown necessity
in medical sciences education a review
article. Iranian Journal of Medical Education.
2014;14(2):122-36.
Naghizadehmoghari  Z,  Abbaspour A,
Ghiasinodooshan S, Feiz M, Kuhpayehzadej=h
J. Definition and Levels of Cultural Competency
in Graduates of Medical Sciences: A Qualitative
Study. Education Strategies in Medical Sciences
(ESMS). 2020;13(3):267-76.

Kani L, Hagigatian M, Smaili R. Investigating
the Relationship between Cultural Competence,
Health and Social Support with Attitudes of
People of North West toward Organ Donation
in 2016: The Mediating Role of Moral Courage.
Journal of Rafsanjan University of Medical
Sciences. 2017;16(4):307-22.

Khachian A, Zarei MR, Haghani H, Khani F. The
correlation between the cultural competence of
nurses with their care behaviors in the teaching
health centers affiliated to iran university of
medical sciences. Iran Journal of Nursing.
2020;33(124):70-81.

Mahmoodi A, Khani L, Ghaffari M. The
Relationship of cultural competence and
responsibility with Nurses Attitude toward
Patient’s Right: The mediating Role of Ethical
Beliefs. Iranian Journal of Medical Ethics and

History of Medicine. 2017;9(5):39-51.

Bastami MR, Kianian T, Borji M,
Amirkhani M, Saber S.  Assessment
of cultural competence among nurses.

Medical Ethics Journal. 2016;10(36):65-72.
https://doi.org/10.21859/mej-103665
Bunjitpimol

P, Kumar R, Somrongthong
based

working in

R. Effectiveness of case cultural

competency among  nurses
private hospitals of Bangkok, Thailand: A
Quasi-experimental study. Pakistan Journal
of  Medical  Sciences.  2018;34(1):179.
https://doi.org/10.12669/pjms.341.14080

Mohammadi S, Borhani F, Roshanzadeh M.

Archive of SID.ir


https://doi.org/10.18502/jmehm.v13i33.5315
https://doi.org/10.29252/sjnmp.3.1.73
https://doi.org/10.1108/IJHRH-09-2019-0072
https://doi.org/10.21859/mej-103665
https://doi.org/10.12669/pjms.341.14080
http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html

Archive of SID.ir

[ Downloaded from ijrn.ir on 2024-10-19 ]

[ DOI: 10.22034/1JRN.10.2.4 ]

20.

21.

22.

23.

ol)es 5 GLLS aub

Moral Sensitivity and Nurse’s Attitude toward
Patients’ Rights. Iranian Journal of Medical
Ethics and History of Medicine. 2017;9(5).
Kaihlanen A-M, Hietapakka L, Heponiemi T.
Increasing cultural awareness: qualitative study
of nurses’ perceptions about cultural competence
training. BMC nursing. 2019;18(1):1-9.
https://doi.org/10.1186/s12912-019-0363-x
Eyni

E, Hasani A, Fereidouni P, Seyed
Andi J. Effect of nursing staff training on
respecting the privacy of patients in the
emergency department. Journal of Nursing
and Midwifery Sciences. 2017;4(2):11-8.
https://doi.org/10.4103/2345-5756.231740

Ibrahim SA, Hassan MA, Hamouda SI, Abd
Allah NM. Effect of patients’ rights training
sessions for nurses on perceptions of nurses and
patients. Nursing ethics. 2017;24(7):856-67.
https://doi.org/10.1177/0969733015625365

R, Pezeshki M, Ebrahimi M.

Investigating the impact of the patient rights

Bayrami

training workshop for midwives on the level
of rights compliance from the point of view of
women who have given birth. Urmia Nursing
and Midwifery School Quarterly. 2009;5(3):92-

Yo

24,

25.

26.

27.

9.

Chae D, Kim J, Kim S, Lee J, Park S.
Effectiveness of cultural competence educational
interventions on health professionals and
patient outcomes: A systematic review. Japan
Journal of Nursing Science. 2020;17(3):e12326.
https://doi.org/10.1111/jjns.12326
Nikbakht-Nasrabadi A, Bozorgzad P, Yekani-
Nejad M, Jafarloo A, Rahmati M. Effect of

nursing ethics workshop on the rights of patients

in the emergency department. Iranian Journal of
Cardiovascular Nursing. 2015;4(3):6-15.
Ganjoo M, Bagherzadeh R, Momeni K,
Koushesh F, Ebrahimi A. Investigating the
effect of patient rights charter workshop on the
knowledge of operating room technologists
students in Bushehr University of Medical
Sciences in 2019. 2021.

Tang C, Tian B, Zhang X, Zhang K, Xiao X,
Simoni JM, et al. The influence of cultural
competence of nurses on patient satisfaction
and the mediating effect of patient trust. Journal
of advanced nursing. 2019;75(4):749-59.
https://doi.org/10.1111/jan.13854

Archive of SID.ir


https://doi.org/10.1186/s12912-019-0363-x
https://doi.org/10.4103/2345-5756.231740
https://doi.org/10.1177/0969733015625365
https://doi.org/10.1111/jjns.12326
https://doi.org/10.1111/jan.13854
http://dx.doi.org/10.22034/IJRN.10.2.4
https://ijrn.ir/article-1-778-fa.html
http://www.tcpdf.org

