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Introduction:While the internet based business platforms emergence in Iran has ferociously
grown in the recent years, in addition to the traditional work and labour issues; the bold
presence of a business like Snapp in both major and minor sections of national economy has
been turned into a critical phenomenon. Such huge presence and a high rate of penetration
bring up the need for critical analysis of such epidemic social matter—since it directly relates
to the means of production and labour market.

Aims: The current research aims to critique two major claims of the digital economic era,
respectively the “Flexible work” & “dematerialization” in the case of Snapp Company’s
biggest sector, namely the drivers with their assets and equipments which are the main raw
materials of Snapp production line.

In doing so, by an in depth literature review of the universal claim of the digital economic
era under the notion of flexible work, the research had tried to reveal the hidden layers of this
brand new notion features as some objective representations of the phenomenon in order to
provide more explanations of the related actions and behaviors.

Methods:Primarily a historic review of the knowledge requirements, major economical
approach turns through a transition to the digital economy has been conducted. Next, a
systemic literature review regarding the theoretical frame works around the dematerialization
notion based on the Snapp compatible features has been done. To extract some prime
objective and field data, qualitative methods under auto-ethnography tradition has been used.
Interviews and field observations are among these methods of data extraction. Finally, in a
critical discourse analysis method a discourse of normalization by technology in such
platforms has been recognized around the flexible work claims. Then, under such discourse,
its paradoxical criterion have been detected and a linguistic approach has been implied on the
discourse in order to critic the juridical and law issues surrounding the hegemonic claims of
flexible work.

Findings:The hidden layers of the discourse around the flexible work notion and/or the
behavioral incarnations of such by the drivers’ work force in the field of financial markets or
official national regulations have been presented as the findings
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