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Abstract

The purpose of this study was to investigate the role of faculty members'
teaching professional ethics in student loyalty and the equity brand of the
university at the Iranian Electronic Institute of Higher Education. Three standard
questionnaires were used for data collection: 1) Professional Ethics of
Teaching including personality traits, content management, mastery of
teaching methods, recognition of different dimensions of learner, standard
appraisal and observance of laws and regulations; 2) the Customer Loyalty
Questionnaire including cognitive, emotional, voluntary and practical loyalty
dimensions and 3) Brand Equity Questionnaire including brand loyalty,
perceived brand quality, brand association and brand awareness dimensions.
The statistical population of the study consisted of all students Iranian
Electronic Institute of Higher Education. Random and available sampling method
and Levi and Lamshou sample volume formula selected 119 people... For
quantitative analysis of data, Structural Equation Modeling with Partial Least
Squares (PLS) approach was used. The results of confirmatory factor analysis
showed that all observable and latent variables had factor load higher than
0.70 on their corresponding latent variable and were confirmed at the level of
0.01.

Keywords: Professional ethics of professor, Student satisfaction, Student
loyalty, Brand equity of university, University reputation.

Introduction

Higher education has played a major role in the transformation of human
societies. Without higher education it is not possible to examine the
development path of societies. It could beclaim that in human history, nothing
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has had a greater impact on constructive evaluation in human societies, rather
than higher education (Arinpour & Mehrabi, 2016). Professional ethics, as a
component of ethic knowledge, examines the ethical guidelines in a profession
and relevant issues, and seeks to provide methods and instructions to
determine these guidelines for members of professional groups (Saebi &
Mostahfezian, 2020). The professional ethics of professors at all levels has the
greatest and perhaps the profound impact on students. This is where the issue
give rise to student's satisfaction and loyalty to the university. Client loyalty
is directly affected by the performance of organizations as well as Student
loyalty that has become an increasingly important issue for educational service
providers. Meanwhile, improving the loyality is the main goal of higher
education institutions for several reasons: 1. tuition fee which is the major
source of income for many universities; 2. improving the quality of learning
through active presence and committed behavior which the relationship is
approved in the service market theory (Hosseini, Yazdanpanah &
Farhadinahad, 2012).

Identifying the professional ethics of professors as a variable affecting the
brand equity and student loyalty and improving the indicators affecting these
professional ethics would increase a university’s competitive advantage.
Therefore, it is necessary to address the issue of how to improve teaching
ethics and other factors that can affect student loyalty and the brand equity of
the university. In this study, an attempt has been made to investigate the
relationship between professional ethics of professors and student loyalty and
brand equity in the Iranian Electronic Higher Education Institute as one of the
non-profit institutions of the Ministry of Science, Research and Technology.
Heidari et al. (2018) have identified indicators to measure the brand equity of
universities and higher education institutions and brand emotion has been
found to be the most cheif factor. Perceived quality, brand loyalty, brand
awareness and faculty reputation are a few other indicators. In a study
examining the relationship between university administration, teaching
quality of professors and student satisfaction, Muhsin, Nurkhin, Pramusinto,
Afsari & Arham (2020), found that the university’s infrastructure, the quality
of teaching and teaching facilities have a positive and significant effect on
student satisfaction, and the professors’ teaching quality is influenced by the
style of university governance.

Motahhari Nejad & Ahmadi (2014) stated that service quality, social activities
and university facilities have a significant impact on student satisfaction. It is
also asserted that the path of service quality, social activities, university
facilities and student satisfaction have a great impact on the reputation of the
university. Moreover, the path of student satisfaction and the reputation of the
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university greatly affects the student loyalty to the university. In addition,
combination of student satisfaction and the reputation of the university is a
better predictor of student loyalty. Hosseini, Yazdanpanah & Farhadinahad
(2012) also illustrated that the dimensions of service characteristics and
service provider characteristics have the greatest and the smallest effect on the
brand equity of the university, respectively.

Methodology

In this survey study, utilizing the statistical method of structural equation
modeling, the data was analyzed. The statistical sample is all the students of
the Iranian.

Electronic Higher Education Institute consisting of 1152 students from which
119 respondent selected applying the formula of Levy and Lamsho (2013). To
obtain students' opinions, standard questionnaires were used as well as a
modified questionnaire by researcher in order to measure the professional
ethics variable of professors. The latter questionnaire was introduced by
Sobhani Nejad et al. in "Study of Professional Ethics of Faculty Members"
(2015). Oliver Customer Loyalty (Oliver, 1997) and Aker Brand Equity
Questionnaire (Aaker, 1990) were developed and the validity and reliability
were tested. The conceptual model of the research obtained using previous
studies. The indicators for brand equity considered in this research include
brand awareness, perceived quality, brand loyalty and brand association. The
indicators considered for the loyalty variable are cognitive, emotional,
voluntary and practical. Finally, for the professional ethics variable of the
professors, the considered indicators are: content mastery, personality traits,
mastery of methods, teaching, recognizing the dimensions of the learner,
standard evaluation, and observance of educational rules and regulations.

Finding

The results of data analysis regarding Cronbach's alpha, convergent validity
and hybrid reliability show that all AVE values of the variables, except for
two, are above 0.5 and appropriate. In the two cases that are below 0.5 the
relevant questions were also omitted. All values were greater than 1.96 which
confirms a confidence level of 95% for the relationship between latent and
overt variables. The main and sub-hypotheses of the research have been
investigated using significant coefficients and factor loading. The values
obtained are shown in Table 1.
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Table 1: Significance coefficients and the amount of factor load for
research hypotheses

indicator R2 significance level t factor load
brand awareness 0.185 0.05 5.941 0.557
perceived brand quality 0.430 0.05 0.985 0.656
brand associations 0.286 0.05 7.126 0.534
brand loyalty 0.227 0.05 6.906 0.477
cognitive loyalty 0.228 0.05 7.962 0.536
emotional loyalty 0.364 0.05 12.997 0.598
voluntary loyalty 0.183 0.05 5.679 0.428
practical loyalty 0.214 0.05 5.838 0.463
brand equity 0.360 0.05 8.042 0.623
student Loyalty Intent 0.340 0.05 8.938 0.579

According to the table, the effect of the independent variable of teacher's
professional ethics on the dependent variables of brand awareness and brand
association and brand loyalty and cognitive, voluntary and practical loyalty is
evaluated according to weak values, but the effect of professors' teaching
ethics on variables is evaluated. Dependent on brand equity, perceived brand
quality and student loyalty and student emotional loyalty are assessed as
strong and positive.

Finally, the test of hypotheses for research is presented in Table 2.

Table 2: Test the main and sub-hypotheses of the research

intensi significance ath the dependent | independent
Number of impatzt result glevel t coel;ﬁcient varli)able valr)iable
! strong confirm 8.938 0.579 i?;;?; Intent
2 strong confirm 8.042 0.623 Brand equity
3 Cognitive
strong confirm 7.962 0.536 loyalty
intentions
4 The intention ]
strong confirm 12.997 0.598 of  emotional i
loyalty éb
5 Intentional é ’
medium | confirm 5.679 0.428 loyalty ?’T
intentions =
1 (e}
6 medium confirm 5.838 0.463 ls)trl?(;;ctalloyalty a
7 strong confirm 5.941 0.557 Brand §
awareness =3
8 perceived =
strong confirm 9.985 0.656 quality of the
brand
9 association
strong confirm 7.126 0.534 (image) of the
brand
10 medium confirm 6.906 0.477 brand loyalty
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Conclusion

Examining the results of the research on the two research hypotheses, it can
be concluded that: The relationship between the teaching ethics of the teacher
and the intention of student loyalty (including its 4 dimensions of cognitive,
emotional, voluntary and practical loyalty) is significant. Also, the effect of
teacher's teaching ethics on student loyalty is positive.

In terms of mastering the content and teaching methods, the university needs
to ensure that the topics are well covered by the professors and that the new
released theaching tools are always employed in teaching. For this purpose, it
is possible to increase these indicators by holding training workshops for
professors as well as employing young professors in education, and
consequently improve student's loyalty and the brand equity of the university.
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