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Abstract

Purpose: Despite the growing importance of the role of knowledge in promoting innovation performance and maintaining
competitive advantage in a highly competitive global environment, organizations face many difficulties in utilizing and
developing the external knowledge flow infrastructure. Promoting organizational learning based on absorptive capacity theory
and creating exploration and exploitation structures based on organizational ambidexterity theory can be an explanation to help
organizations to solve these problems. This study aims to explain the effect of knowledge absorptive capacity in achieving
competitive advantage and the mediating role of organizational ambidexterity in a study in export companies.

Methodology: The initial model was extracted from the literature and in the qualitative stage through in-depth interviews with
experts, the final conceptual model was drawn. The research questionnaire, after confirming its reliability and validity, was
distributed among managers and experts of Iranian export companies by random sampling method. The statistical population
of the research were 570 top Iranian export companies. In the qualitative section, sampling was performed by theoretical
sampling method and 11 managers of companies with more than 5 and 10 years of experience were selected. The field of
activity of selected companies included: gas and petrochemical, steel, auto parts, pipes and fittings and food.

Findings: In the quantitative section, a sample of 78 companies was selected with the help of G¥Power software. Qualitative
data analysis was performed by ATLAS.ti and quantitative data with Structural Equation Modeling (SEM) based on Partial
Least Squares (PLS). The results show that the absorptive capacity does not have a significant effect on the competitive
advantage. Nevertheless, the effect of this variable on organizational ambidexterity and the effect of organizational
ambidexterity on competitive advantage is significant. Therefore, it can be said that organizational ambidexterity has been a
perfect mediator in the relationship between absorptive capacity and competitive advantage.

Originality /Value: The findings of this study provide a path for export companies in order to gain a competitive advantage.
Companies can facilitate the flow of external knowledge into the organization by strengthening the ambidexterious
organizational structures, creating learning environments and strengthening the capacity to absorb knowledge.

Keywords: Absorptive capacity, Competitive advantage, Export companies, Organizational ambidexterity.
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* Acquisition ' Organizational ambidexterity
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Table 2- T-Value report.

52.821 0.971 A.C---->P.AC
32.091 0.949 A.C--—-—->RA.C
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58.008 0.911 P.A.C----> ASS
39.170 0.929 R.A.C---->TRN
13.669 0.793 R.A.C-> EXPT1
91.038 0.957 0.A----> EXPR
131.883 0.968 O.A---> EXPT2
'Validity * Composite Reliability (CR)

* Reliability
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Table 4- The process of extration questions, dimensions and variables (a sample).
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Table 5- Research variables, dimensions and questions.
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Figure 1- ATLAS.ti output (absorptive capacity).
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Figure 2- ATLAS.ti output (organizational ambidexterity).
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Figure 3- ATLAS.ti output (competitive advantage).
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Figure 4- Model of gaining competitive advantage.

Archive of SID.ir



Archive of SID.ir

ools o8 Jdoei -F-¥

&A}kébﬂbbﬁf&\.&o)bw ‘&ijdsﬁéuLS}jlg@fo,\..’):&))TJ;L;LAQJ‘)‘&Aj}:wsuiﬁv_g)b

dﬂ:wﬁjs LS)L‘TLsL&u:’J)‘d:""'j“JY Y sl EXCGI)‘)B\C}JJ Y¢ WSPSSJ\JﬁlrJJ Jij‘]’)‘ ‘Mbwﬁ&«:l LSL&G.)‘.}JA\.&‘\S
3 ol OV 511 ;)Lf.u.a;'c,ﬂli EYP0 S 31> plis A Ls Coma Wit heo s 5Ll (03,8 )13 Lloisay 55 3550
sles,sl, sLiaszaly S S,e 10 fiean 5l Vo (YL dila Glils LAES,8 VY% dcan 1555 5 uiled@ss OV%

s e JSE5 QLSS s Ve ol i LSy

AR

w)ﬂwjﬂ;w)\;ﬁ;j‘w,;-wg)b,@ ez I= ezl s g0 A5ls (5 pmar ooy ool 3l e 45 oloT)
(PLS) g5 s (g5l Los alslns (3lndhe 3 g )13y 55 o w358 51 gy slsesls (K-S) O g5 pansl =25 SgalsS 903
14T 26505 ol Laosls 0355 b 5 g S ¢ 2 5 Sl o Bl (g5l OV slas (6 5Lwd e £93 Jod ool 0 oLl
Els T JKE 5 0 S st e sy e b duipds b Agb s Lakie 36 335 olias SMart PLS 5> Jute (sl

Aaas e oL 1 PLS-SEM Sl sl b Jde Jodows gy 525

=] ¥
AT
(=N, -~ L . [Cgee ] =)
(= Je== agzs ot Lz | 2
— = ==, S >
=] S =
e ] [ o 1 o - AT oz |
o lom st 6 ] D
o . ~
= o] ] :
e X o ot
LD ] y
e e = - (NS MErT “
[ o Joosr @ o e T )
[ [EmoAo . ose o
Cez ] .
[ o= ] | BN
n
[oe ] 3 e N\
Q504
== 3
Qs el ,2
N
— 3
- <
2o Jowo 8 lasliwl o9l -0 S0 3
Figure 5- Standard estimate of the final model advantage. 5
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Figure 6- Model path analysis in a significant way.
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