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2003 Co)pele
Johnson & Scholes, 1999; Somers & Nelson, 2001; Razmi et VL lie [ lanl s 31yl
al., 2009; Soja, 2008 (Strategy)
Ho & Lin, 2004; Somers & Nelson, 2003; Kearns & Lederer, Syl sla )b
2001; Stratman & Roth, 2002 VeleMbl ¢ 15ls
Donaldson, 2001; Morton & Hu, 2004; Strong et al., 2001 M 5l oo
Bernroider & Koch, 2001; Buonanno et al., 2005;
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ERA: ERP Readiness Assessment
Critical Success Factor

Vision and Mission
Goals/ Objectives
Strategic IT plans
Formalization

CIO Position
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IT Infrastructure

Business Processes

Data

Top management support
Communication
Organizational Culture
Human Resource Management
Training and Education
Project Team

Management’s Skills

IT Staff’s Skills

Users’ Skills

Shared Beliefs
Company-Wide Commitment
Project Champion
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%" Cochran’s Sample Size Formula
% Correction for Finite Population
% Exploratory factor analysis

“ Confirmatory factor analysis
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