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2. Abstract Thinking
3. Science & Technology Infrastructure
4. National Innovation System
5. Knowledge Intensive Service
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6. Normalization

7. Quality

8. Just on time service

9. Unique Capabilities

10. Convenience

11. Effective relation

12. Commitment fulfillment
13. Scientific Capabilities
14. Scientific Cooperation
15. Customer orientation

16. After sales service

17. Cost-effective

18. Straight forward

19. Organizational performance
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