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¥ Modernization Approach

¥ Dependency Approach

¥ Environment/Ecology-sound Development
® Basic Human Needs

* Liberation Approach

¥ Endogenous Development approach

* Project Cycle Management (PCM)
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' Local communities

¥ Purpose

¥ Objects

¥ Citizens, participation

°Self- reliance

* Self-help efforts

¥ down to top

* Local Communities/societies

* Enterprises

‘" Participatory Local social Development

" Participatory Local Social Development
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¥ Cause- effect
¥ Means-End
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' PSM (Problem structuring Methods)
¥ Mess ,Not problems

¥ Akoff

¥ Wicked Problems

® Tame problems

* Schon

¥ Proctical not technical problems
* Ravets

* Problem Content

'* Unitary

" Pluralism

'Y Reconcilable

' coercive



70 e S Hlie Ly e Je g3,y (1L

Y

Oloss cuaS 51 gt uld,b g (g pad Slodd Cu e 239d 0 &) iy 9 0 iegh dlude
S

Gk 255 o0 gokae Nadgn 10d > il (gl sl ) et P38 (SR Clodd Co ke
S9en Cgmie (§0ed ok i S dliady Medgn el 295 ((VIR) gSawnil plagh @l
aw (b ) Kiedgh ;b )3 y9xe p2ye (5 e lotd Cu e (V411) 'S8 goule wdl (poluly [VV]
1S g b gl 1 55,5 S8 9 — sl (g5 b bolod Sloss )] ol rbaus ) o5 595 o )
WSen o (20ly ingsy gl Bilae [YV] sbion W)l BySiogs 5 395 Lot oy Closs g b
S ok g 03 (Mgl Cuwd Joo S0l g s Sstead Cape 3 pob Jlb o (Y1)
Jlo 53 wsapmly 0,09y b dol oyt p3 (gile Je 0 53 [YE] 0,8 o B b)) 290 (U] bawgs
¥ A cwl osds plsil olpl j (dasie sla jimgh 3] sl

Coldy (adls (ad Copde cuaS ol )5 pre Hhae (ke Godd Cu g I wlo,U
b s ol e 1 88 so #) iS5y 95y 0 pbl cla imggy W {FV] cosl (CSI) gy
o)

10k liseo b 43 g Olodd Co e 3l Cols ) maw

) abaysls 5 (b (sl dpol dig)l 5l byl )5 CSI glojimgly 5l wiges stz @l ol 5o
(VJg2) mosbese b

Ol A3 L2 0 (e SlodS o I Gllig s culs) ) pts

UARgR Al PN Guad dxols

in) 1S ol g Ll dyg)l )>9S YY1 gVY

Ao W5yl ) lasg s ol «opd losd g 5 Slas (YY)
(g L)oo 5 Ay (i) g oyl Loxe
Gl pxie 2oy DAL YV 51 o pd Closs 5l culs,y ol (¥Y) 1S5 50l 0,18 55 VY5 oo o

Sl g Olodd g4 10 (CSI) g b colisy (asli glul il

g () ool cillisee (sla e
OV by Jele ()35
g0 Cols 5 oleas clbradys 5| SO 13851 45
OMPg R o) 2 SR goadse jl Ov)p )PP Gle ..
e oelita ) (" oy 99) LalSSH
R SeVE) u5
P9 wgele t Jold (g 0 colsy (e 0aiS n i Jele sl
@ b 9655wl g Gledd paudS (Jlod (s Slods (vY) LU
.OIAis)Q(i)
o jlus gy sbilaiwd ¢ 5 Olsd cudS p 13551 claaals
9 PRI G 92 SAR® S LS ANE1 ¥
(¥) (1) Qe

(oo 8 i J) Sojloson

' Xu & Geng
" Hu

¥ Worcester


https://en.wikipedia.org/wiki/Worcester,_Massachusetts
https://en.wikipedia.org/wiki/Worcester,_Massachusetts

I¥AQ Ol - FY ohlad o (63 nly o pke Solalllas 124

RRgR ol &io Baa dxols

Gpn g (Sped Clodd CudS) 05l 4 oa (50065 4 dlase]
15 (S 3y5ked cpl Wy slabs,

(%) (o OISa) 8 ]

iR Slosd Cypie U slaadlye Sl (gl sienls) (e

, ; W LU Y g SIS
23 YR 2 T ] B 5 2y V525 ks SA ) S R
Sy Vbl gyl g2y Syl sianrls) (e o8 bl 5 o o e

e rohaw b dhayly (pie (g)load Cledd Copie 4y (IS 5,50
day obine 5ped Slod | ald) gl Cigl dlre g el oy (V) a5
iyl g ped Culd) 5 o ol

ol 2 IS loadlye pite (oppd Slodd I lgpd Cold) golaw a3 U @ Al
o)byd Owday lopiegh @b Slgjlede 5 gan atwy LB a5 wolite plicaenl oo i
ol oad ol T ¥ Jgis 55 Sl olgped ulo )b g 6yped Slosd u e claadlge

ol 43555l I (Lo 0 iped Slods oo I Gllig s cols) T o>

& QAR A Sad dzols
{A) Cawl 2o d AL 00)d £O 5l gV jlans (g b Dlods 51 laig e (L)l ol (adld i 5> s
(W) ool 2oy B0 D)5 ) 3olie 3 a5V s i 13 5 YU Logar o0 losts 51 il e o
(") Cosl 05 505 (el Slodd Co e 3 Shes okl b g ed pgw 93 Caldy i Oliwjss
(V¥) GVl (oyp Slosd a3LBVY o ol ye cols) mdaw ool ojg ddlais
() CaVl egetia) ) st oluigped (L)l pdaw S5 e gl
o) @by Jie) (255 Sl 2 Jald codgl iy puly (s ped Slass ol IS5 Jelge .
. A ; . 310353
(ogos S8 )b sle) awbiol ol g (o lodes silo) (63, Shas (Lo lozsles o
(\v) il b g Slodd cuasS 5l colsy IS5 el Sp
§ g 5 lous oo ol ; - Ol 5 ol
(%) IS S o ped Sloss 5l (g colsy p (Bl 5 (sloial slaadlye (sl
o )
(va) Dl yholize 51 gy Clodd drwg CutsS y lg s Sy lie  Culs) B0

ide (S ypcd Slodd Sl lbgped Cold) ol wmd e U tagh onl @B S5 g Jubo
FB 1Y 5 ganatwd PB (Slols LB al 5 cglate licaedl cops dasio ol g 851 shaalis
5 G Slods Copte chadie clasl o Slolis & 1) iagh cpl G (ord pl WSlgle Jae
sl r3p5 > 5 Jorle sl pmadbne c3,8ly 3,505 5 I S lie B b gl szt
TR

\ Calgary



v e S Hlie Ly e Je g3,y (1L

oiRe owliopyy ¥

gy & ol Dbty 030 (ST gy Sy e el 0gud g 03b g5 el gl L B9R 95
S ol plaog,S b S8 55 3y90 sl 53 5 GBS 4 (53,505, (S gy Y+ A) S S
Sl by 5903 b b Jole jlas dlads ) seloial oy 555 (gine 4 (&S g W)l Slusl b seloa]
V]

Sl 231> 85 gy

A Bl b dewgi g gl — gady 3 YT - VAF e and o 1) ol el by wglyiw] el
5 Cuwl 0dd adS glodh ey 4l & B ol e Giegh (gyee Bun (YerV) Jaw)S
[Jae L] ks G o2 anbas] oaiss e Lo (o3b; 2l jlosd (5 )9l0,8 (slaosly Lol Sitimgsy
V]l (S 2 (e Sz 03> gl () V] NS (o ) g (95 25 390 5

11b plsl 5 b 4 [YO] ol oo imggy plosl auT8 Lol absyo Jla

Al iy o5 11,5 ey (55970 Jlogaw (5350 8) (G j900 g Ao iy 25 105 > o
S8 ol S5 ke gl i Ll b 5yt Slash €S 3)ad xS 33 b
oo Jlow dm D e 9 j9pe sk Slosd () She 5 g8 (gl ol g (S
9 &SHlie Gl g spped Clasd (Sl Cupte (35 oy lp Ol e H5Se)Ad dga)d (iagh
bl il Sl anlas SVl sppma S ooboly (555 b Jie S sollingdd (siails,
0,8

Co e e lai (6D &5 Chun dxals linl 031> (5,915,5 5 diged g DU drols yuni 109 Al o
Geb oln ol 0ysl 3 ol oien S slp e Sl Wb sl Wdg b (g Oless
M s sl (S5 b g den )3 By 350 ST L(A) Cunl anlas VO Jolo o)l L
Sawi= b JS oy imgh s iylaw 4 W ikeh cpld bl Cuwl gluidl SGST iged axels (glacl
(7 Jgi2) dwy anlae Vev g b a5 glidl Iy aplan

digad deols (glac] Clasiio N ol
Lacl s bl (gl lxo Jol 035
2V Joeyd e ©ledd b (90 15 SR gy )l
0 S Olodd Co e 4y ole o5 e solKiily ol ol lacl
A5 OO SRS Sl e SR lesd lpde 5 Jgtue Glolid)lS
anlae Ve- Egoone

bl e 505 bl Gges amals 08T i 63 09,5 aw lxe p e (S Hges SiSS L ol

05,5 aw (pl o 3l kel [YO] Geae g & SleMbl ghyls o3l Cbl o deCian (58S dges SUSS
Copde paass b bolKish Lele wla clacl {((aV+) gble g S50 o bpd gory byl muins Sl
i B 53 (5810) Bblie g 55 pe (50l lommeal GLobdyB 5 plude 9 (6 10) b cloxs
GBS S Hlte ) e 4 ()9 alie b g ol dw (bog 2k aBl cilo anlas Sl o3l

' Charmaz



I¥AQ Ol - FY ohlad o (63 nly o pke Solalllas SA

2y i Ghaghy o g9 V1TSS (g9l sloojgal ulslyy | dnlas (sl sy a5 pll loaslas
A5 b (V1) banlp o 5 b Ciog jlas 9 ol

vU‘.ﬂL»9 P PoR ‘)'lilp )Jaa d"‘" .lbus.o.\m ‘_5)'4?.\5 9 c';ﬁw‘ 9 asly M ‘P g 4197.0
A5 0yge dls o i cimghs cpl 30 Y] 3y derg S glaodly Jdou SGSS gg V) iy (YY)
doodly a5 daoshy (g)gls,5 dmodls slolis Jold 8 a8 lodls o clp Vi o Sl
ool oMbl g bosly s b [Ve] Gimgh (515 e g (il syeS drodld 4 b S ao)lis e
G (VN0) gl Ll slhe as Jdoo € ol g5 [ wlid g a8 oo S5 L Liagh
oaseds 1B oy Sy el 3 45 Gl jylao bl Lo pe ¥ gie 5l clb ggaree (1 ¢ bidigs SuiSs
S99 by Gl @ S 39500 ) 4 Sl g Cawlr iz ) wliie 3)lge JLi> 4 ST () [YO] S5l
V0] cowl BlaasT oo ds oy Ko}y g 3yl0

o9 Hlis]

dlazel bl 55 5 [VV] WlejY (&S (gl S ol & pmad 5 ()15 chnogi Jlisl g5 daw ya
538 5l ) b 4 Ghegg

9 (B9 anlas 395 Gl (g b baslas (S 53 g bgwl 38 e Bk | (Amogi s
bl daesh oo s i 38 Cano g g ol
Poloss lalbe Copte clain] dxwgs ojg> ;3 PLSD (e3ymly 3,59, b calae b o o gl ,lus!
VIR JON
- ol 85 ¥l 4 00 03l sl 885 cud glp Kimgi ST 2365 b jo oG pmdd s
4 05 Hlaide glixe (0,5 Jresd j3 393 (]S S g ol ol o (BNsd dnbkas buwg &S &S
20,5 5l wallas 5yg0 013l pad zlysuiwl g osly

gt dlokel Culsld

5 dgli b llg,05 09,5 dw 5L 3y50 SleMbl g odls " cancdio b aie s ST wlal
Ca e cladlye 0)lyd bl sloolys o gy o)l S o oSl opbsy aed o Jolf L
Ao laodls ST L & Slagwl olate dylge Juloo SuSS wloly gl canda i o
8 el g3y Somr JE 535 anlae sl Mo 3g: dlkte b lseanl (o5 g alas clagosl)
el Slazel LB 1, Limeds ol sl Jubw g guls ole ool o) 5

' Uwe Flick
¥ Miles,Huberman& Saldana
¥ Watling&James
¥ Typology
Ao, 35 cyl5 1> RyUKOKU olS.2ils ,>0hama 485 s 5 YeeF Jlo 151, PCMSuiSG sPLSD 5,54, 05,155 °

* Triangulation



74 S S Hlie Sy e Jds (63l b

Jeo sradlie g5l g (5 99w (55155

(glnaiod bcgelio wloly il Lol cbdsio (opd Sl soadlye glwnl jgltes,
iy 5 S clmosh o slyy 65 £95 15 S (Fo1F) bl 5 papred 505 (g IS s
NS ol gate o sl c8)S 518 Lo [Vo] (gl b (6,18 95 (imghy cpl p3 (V+) Sho)S
gmdeyn sly g gl Ggente 03w S Egeme ;3 b Ly S S g b Clesd L8 Jolye
00,5 a5 S S

s Slods Co o ]L;Zbu';mé.o @L"."‘:"/ﬂ d/./ifﬂ.fJ;A;

Copde )0 b el g bl Juo : Lol [Sin
(e lods AaLlS” St 355 :de) slajlo (93 Mo e > Dbt ole s 5 B A
Sped Clors

(g e 8 yline lazd icde)  glojlu (g AL

S Slodd ool )> i e ydes Judd 5 ol i

i@2)b MRl (siogS du
et 9 5l (Mg Nog)S

b oy 5 Olilwossl idll 095" (2L (luig el 095 aw
OIS ale p g (gl,005 213,18 8 o ol 3l 18" 051 5 wlls
YU Sy b Gl s ¢ylaieygld Y 09,8 (do)d YY)

?LA.B‘ t:b = ’ “‘f“iiﬁssﬁ/ Gblie dappiiadls uslan g cnple s 5 9505 P2y ¢
R O‘”/? 27 Sl T oS ladne Sl Fog S il o (oligyiind Candiml
OMipped sloog,S g alwe s (el solg) o5l )5t slag o S Jlal 5 4 035,
y , 23 QB ClSs ) ple 9 )lgbogd) ioll) g ped
)3 laki3 13l g e . . s Lo L e
hyss clasl byl sl eyl olS1S dajls s cale D

(5890 sloeg S 1 ilos aslg) B .
OBy 9 1

s u..SL» “5)\3)4(35&9)‘5&)\.@&_917‘9‘ sladl>e OL’SL.:
(o) (g R . ) R
obsl glale Sl (Lls dawg )b Glbl sl
bl slraloe o (g sbaslys Bljbl glaalse E
) ] shb ol 5 b s gl Ao STl i
R glaaloes : (lais 6d Juos sslg)oslu

309 9 (o Sl g s (Las

. . . e s . (Jg <b,o)oolasdl wloss (V) 15ylo 0 9yly i 4w
S o )3 (g)loed Lig)ly i o] iy e JSute PR . - ol
S Slosd (V)g (09 9 55L (FHb) ool lass (V)

Vg 98 s 5 e e ol o Ll cde) o5l . g ., F
(423 ) o 29 ol 025 Js g b £954)

(¥) Waojlis bawgs bagyosly JUsl g (60 cills loss (1)
o8 1le) sy Ml SloS(Y) wpd ()] loss
o5 Aile (b plabee () (LS Hlade 90 dl>

i kS b b lass as (A5
TS e o (0) S&SHl b g 1l 550 50 Gloyd Slhe g lacdae

g e sl 8 Lo 1 () o5l G
OGRSy P pl T Lo Coels

035 il (F) ke sy g 4 gl (Jke )

e Cungj (gl dlul 9 S 3 o] s g asles

Iy 03 S lie RIS AR N B PR VISV R WA ¥ 4
(5 Lie 5 <> & gy Joles) ) PP =) s Jeo oy DER OIRg R 2y H

Ll lis

' Huberman&Saldana



I¥AQ Ol - FY ohlad o (63 nly o pke Solalllas \8
o3lw [ ol (ygomie W yg0ui0 55
(s Slasd w3l Gy pie 3yl) 6 L e loss gy10un] 8 dgus (1 soolgiig 0l 9
Slosle y9y2, 8l 2 Yo 4o ls (¥ (Lolgiing duoydF+) pdye o)l
Shojles oy 01, ol )8 g o s 513 s (olyet slas] Ll |
g b €8 ) Like 1S jkie dog Cueli @3y bawng )3 00d aditae S ()l 00
SR8 Ol g oy g ol el g als cla S
e (¥ ol oo o) BB e Jie (3
laojay plesl s wwloss jlgels @j) (s pe
Mgl (2lo)l alsas Jle )ty %) )3y Jle (V wdgwd cib @ a29 2 e
s Sl ot 9 G988 Je (¥ plan w08y QU 2 51 e
S a3 YU e (8 sl sl 350) !
(s Y e pasds pae)s S Jle (7 el (lp YU sladdyss
(o Bals
oy 5ol V: e ot 1 oyl tals glalSel,
b e, Soly = Vi 5o 38> (awsuis wile (o pde
S L apletle gl (Sl wile 0l 5ppll los
s e 5] Lol iels 15 4is slaiSel, oMol wiilo  Bgin— gl (sla,ySol = ¥ ¢ oMl —“L;I)il
(gt oo 5 8 i 15 e 2y Jro oo cllis gl Soly — ¥ dadolicioy g owled (S p K
e 3ble gl (s Sloss &1 (s I ey
ot 38 Saig S 1le Sy 5995 (glmylSely—D
i SHFn S ileSind gla)Sel, =5 gl
el
S Olodd o e Sty (sl (g3lpiuiy S0l YO« slaas
L) e 5o
5 e o (glyed slasl Ol jo o)Vl diusls ()
G Sladd o e dgus 45, sla, ol P31 LSO JORW
(Mg <5y s 55 e 2) oy s T Sl o sl o1
5 2y GolSe pul (Ve (ool slo)ls
p)ley 4ied 5 SB35 Qx5 g (P 5 3LD slad
o oo | SR s S Lo
Ol Colsy dy90 A5 & Sloss 00 culsy )bl (g cwdd g9 Q1 Bly ol s M
S5 S8 Lo plaigp & Jloss 15 e s0) 3o YYGIo55 5 S35 ol o
Ladl o bodly Jloo £

Ogeuaa)Fed wwalid wlol p laoyliS ol el Cowddy anlae Voo i 5l Sledbl )5 VYoo dlaw

byl e dasly g Jalos y9euae )Y ol (80 auess Juol aeude VY3 ygeude VFe opl ad ool Ja
ol Cawdds F S 53 (g5bses inled b g 4t A g Ad st

6556 il b cubio s p0d Slods Copde Jho b e SO s Lol dlus / S 1) aoes
Gl g (slaisl

(@l nlomuds BB IS L bl diwd g0 4 (g ppud Slods Copie OMSUe 0090 Jolos 1Y aes
Ot Jolse (@« obred 53 (G5bihl g ogdy Bl 5 (ol 2l BT wuTE wile lejle gy Jalge
Sloged 0)byd dle (g yeed Sl (13,8 (Bl ke bjeed (s Qb dawlyor g et Siile (Slojlus



A A Sl Sy e Je 3 8Ly (~1 b

5 o2l b lysan (Y410) slipell ol b by asl ol .o closd claojsy oML Lials
D)5 s (6 Dlods Cu e SMSUe S > a5 5 (659500 MU Lb Ty e

S Mg 3l og)S Mol o5 oBTb (g pd los £955 g 0yt I Mgy 1Y e
Ui a1y gylayas bawgs oad &l (gyas Slosd 09,5 o 3elST g Ml ed Cwedd £o g oaS )l ]
b g yes 28T PLSD 3,54, (whol pr ol o VW (g0 Sloss gl aSGT Jlo 155,87 quunddy diand
Al oo Bl BT ol e Lie

Cowl € l0gp0ad 095 (g Slod CudS g CueS I BN lNemad oo sely Fass
— ol a8l o pse Jo Jre gy ol eS8 lie (gilo Jde 1T fileg,S can SLL g 0]
W b guen a8l opl Ad pbl lSgd (saeg)S ol —imgh opl il She > el S5
A5 s908 5 (el (VW) phlan 5y lao (IYAY) ghllan 5 (eplss (YT ) JoSST Lty
Caol (VYAQ)

0nsl g2 (rdloon g (B9 b Sog)Sy (LBl) g I (BNgdanlas Jlov sy 0 s
93 Ol bl o 1 0l 0l slade g lgyad (slaog)S dsly bl Wb L Sy e (g5le e S
Gl odd (Sl (s Slodd Copde Jdo 93 ¢ Julod aslg

Gz Jolye cons s e g OMSUe Jole o)l Bugbanlas Hlai b dag Fodns
b g Sl oo gy S lie Ao donct g0 Mg yaad e g Syl 1088 ¢ g ypd Slodd Cu e
2255 bl | st Sloss o (il Jao ol ey 50 5 35 8 Jio (ol (slias 41
Gl dgaze byl Jole Lol goiie MU

SE8) QMg pudn ol (650 Slodd S Sl gl gie ol b ) S8 JSide IV cor
oj5e] sl pol LSl ()loy0ed 5l lakb &5 5 (gy0ed Slass ) by (egSo sladles (ol ]
B S Oygon 1) - (o> Closd piw b opl 50 | it 03l STpd o8 cdluss a3l lgy aSe
s 0 (g Sledd Cu e i ) plo (Jdo 9 Sl o IV sl Jdoo BB LYY ] A8 o
)5 )3

dod ;3 & Cuwl 3l e I Slcakisee (slaojes 40 g dasie (g Slosd Cu e MU A des
B 2 e s 5 ) sl s S5 le e Jae 0 8L 2,505 bojes
295 gy $he 53t Slass 58S e

' Akgul



I¥AQ Ol - FY ohlad o (63 nly o pke Solalllas VY

Gl e

— Sy ks Je
— bl

— el et e
— e

— el e Je
ol oy lods cuds jI g ulsyb e diwd s ¥ )lges

3 Flite s 5ot Slisppd Slesd Sy ppde 3 Jas g (6588 Sl o] luigyed A
Ol gy 1y 29 (AL pixe b PLSD 3,54, aSil e 1055, &) iV 0 alpw :8ke jsboay
Wy Ll el 50 Glods Cu e dgaps 5 b 03 ES ke 4 iled g 039s Cudgtune (gl

e sldl g o e S,
o> S9 sla,lSal,
ypro clie sl Sl

S5 P9SS sl Sl

s pe sl Sal,

43@\/5 r\>l_c o’l;a)lg\sb‘)

e lods S £l H50)) diwd s D Hlogas

Moy 9 S5 dm 0
solg] il 93 ulslyy Juo 93 pialgie o O Lt g e dbly (goiun g dD Ay SIS
ly olwly ped Jbo laralwe oo aaly wloly Jol Jao oS i ¢ Sl [Jubbo
-0l glyseinl )3 s b Slosd S lie Copde & PLSD 5,55, b g3 K sbig s (slaog)S» Juloo
i 015l 0504 (YY) yoysn g 3hle (gilo (6)98 0B odjl (gilo Juo (sl (ol clo 0o I b
oaels 5 uiS CasS ) oad wyp A0l)d jluaie) Jelge 19S5 o pida oacl .85 15 Lo eadjley 4
4 bojlu I g Wojlu 4 ool 5l gundils g Joow Bojb 5l (i ejlu ogrde plmus] 495 o o23jl5

ARIESTRLEE



v e S Hlie Ly e Je g3,y (1L

ygoedloee 3,509, b (v Slodd (5 ,lie Co e Jio o — I

shadie zlswl 0,54, ppcwle o)l L3Sy (srad Clold Cupte (lp py (il e
loailhe Limoy ol sl o Lol lasid (logyhe o (ind (sla ) (658 Jao 5l (g0 oo
35505 0,8 glysl o] pleis6d o8 I pliedls a ki gy a4 |y s Sledd Copie Cusal b
Slodd o pde ol drwgs A3 Lis odel st G & zols .l (i Slodd conS il ol
Olgyaed sog)S 5 brales CS)lie (e (5)9700 Als pl) S (2,5 03y 5 (Ahb diejls (5500
Dhomis (Mo C8)d a5 g (oot JSi> (m (6 Olass Copie wuld abpe b e
S5 533k ke 9 bojon (S)lie (silwedly dofon (gl Blal i3 prw S s el Clodd ot
drwgs (dpnly 3,504, Llan yol pl g onl €o s Closd dnwgi slaojoy Cdpin duld jl jetue
.(\JJa) ool PLSD (gldlore GS)LM Ls.cL<>..,>|

Sy Skl ey
SR Olessd «OMSiio

S sl yatne (5 5)555L
S Sloss gl 059y ;|

B> (Sl s
S Slodd Cilial

o9 SHlie 2l

039y (S )lke (gl
SR

PLSD (oopaly 25g) (bl v (o ok (5 lite oo 45 2)

RIS W gl wlly e Closd Copse (Silie Cupse Jao (i -
S 9e0 og S

25 (Phb €edigped og) S soly ululy oa Jio S glgiee oy g el @l peluly
Wle plaie sog)S 4 (g Closd Cupie cursS LBl g ) lWgsad ¢ b jsende wlwly
P oS lie g cdby 4 bl bl ays (elanl awlid)ld, Jlaie 5l slpmds JB 5,5 o LKk
Ml e ka5l (85 5L g g bl cnl g sl anpdan BB sppd Slokd CodS dgu
ik &) s red Slosd s 3 S35 b Olpde 859 GMasd whee S09)S sl oo (SN0
Mol 09)5 aw cpl ST (Shb elal (nl g puiS gaineg)S e dw 4 BleS)lie Al (S0
55 ol > b @ b8 Cawd oll gl Ll S ke o apdy eS,lie dagy,S e lie 2 lol
aw Lasd ] o by S lie dlee Byl 93 le oijle Sl Gk 5l o ps Sloss Sl Cu e
oS oo e Tpie |y ol cmidg



AR Ol - FY oyled - (65 aly oy e Slallas Ve

Slods lpde g Brb Sl eed dome Sl b (s8igy00d 09)5 15 ol Al Cumidg 1l Candyg
pole e s (Sl 05,5 i) (6o Olede b 5 i IS e 5 j0 S5 By | s
debao Hlows bal>e cpl )0 (g Slodd S lie Co e (S 00ly diej (sybypes V Al e 9wl
Dy dinlgd de plo (ly 265 e opl ) 8 )lie Co e jrelcuiise 3,Sesly ol

(SRS Sl (ages sladles lnde 0 g S reD sladne b sNged slrog)S wr ipgw Cansy
el o pldl g oo jldaw cal eyl oo Slosd ot (13,5 ()b 4 bawgie JleS 93 o
Cugly 3 og)S (nl st ot (S )lie Cupte (35 o3y sl eesbo gy 5 )le Ml
85 )8 Sl

Ol (35 S e e ol 5 el €8 )le o o )l 5 o iosllak 1ers Cundy
Al coddl ) bl g bog,S cpl (¥ k) conl (60d Glosd o pie )3 S )lie ddlao )b 93 o
S Bh k) )3 (ke Co e dpnly Bl S e 1B b (ISl Copte Jlesl
ol oanlie JiB poj Jue > Condg & JS 098 Jlosl boalxe sl —(29)5 )18, 5 63,38 513,

@
P —— (s5)

(lig s (cloogsS 0 ciino) (gppud oS Cg o i8IS ) lito o .VJ.\o




\

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

e S Hlie Ly e Je g3,y (1L

&be
Abolhasani, A., Parhizgar, M. M., Amini, M.T., & Khabbbaz Bavil, S. (2019). To
design the three axis model for tourism industry of iran by emphasis to foreign
tourists. Studies of Strategic management, 53, 11-33
Akgul, D. (2012). Measuring the satisfaction of citizens for the services given by the
municipality: the case of kirsehir municipality, Procedia - Social and Behavioral
Sciences 62, 555 — 560.
Almarshad, S. (2015). Municipal awareness and citizen satisfaction: the case of
northern borders in Saudi Arabia, International Review of Management and
Marketing, 5(2), 94-101.
Asadi, R. (2019). Designing the strategic control model in internet start up. Studies of
Strategic management, 37, 125-139.
Berdi Anna, M., Rahim Zare, E., & Ghasempour, F. (2017). Citizens' satisfaction
with municipal services of Babolsar, Spatial Planning, 7(4), 57-72.
CCPM (2006). Citizen satisfaction with municipal services and quality of life in
worcester: Center for Community Performance Measurement, 1-39.
Creswell, J. (2008). Designing qualitative research, Sage Publication, chapter4:
review the literature, 88-117.
Faghihi, A., & Timur Nejad, K. (2006). Accountability system in Tehran
municipality, research on how to provide urban services and citizen satisfaction.
Management Studies Quarterly, 50, 19.
Faramarzi, A., Salajegheh, S., & Sayyadi, S. (2018). Integrating the indexes of
cultural policy making of metacities, Studies of Strategic Management, 33, 19-44.
Flick.U. (2010). An introduction to qualitative research, fourth edition, Sage
publication. 214-253.
Francesco, P., Botti, A., Monda, A., & Grimaldi, M. (2019). Smart city as a service
system: a framework to improve smart service management, Journal of Service
Science and Management,12, 1-16.
Giannocaro, R., Costantino, N., Ludovico, A., & Pietroforte, R. (2008). Measuring
citizen satisfaction with aspects of public services from a local authority and
determining their importance: A Case Study, Public Organization Review, 8(1), 1-15.
Goharipour, H., Karimi, M., Barakpour, A. (2011). Evaluation of urban management
performance based on citizen satisfaction with municipal services in city of Tehran:
Case studies: Areas 1 and 11in Tehran. Journal of Urban Management, 25, 72-75.
Hashemi, S. A., & Abbasi, A. (2018). Designing citizen satisfaction model and
citizens' satisfaction and citizenship channels (Case Study: Pars Special Economic
Zone), Journal of Urban Research and Planning, 32(9), 164-152.

Hekmatnia, H., & Mousavi, M. (2007). Measuring the rate and factors affecting
citizens' satisfaction with municipal performance case study: Yazd city, Geography
and development, 5(9), 196-181.

Herian, M. (2014). Trust in government and support for municipal services,
Publications of the University of Nebraska Public Policy Center. Published in State
and Local Government Review 46(2), 82—90.

IPSOS. (2010). One world, many places: Citizens’ views of Municipal government
and local areas across the world, IPSOS Social research Institute,
www.ipsos.com/public-affairs, 1-22.

Jafari, M. (2020). Qualitative researchs in management, University of Zanjan
Publication.

Karimian Bostani, M., Baluchi, U., & Jobe, S. (2013). Measuring citizens'
satisfaction with municipal performance (Case Study: Zahedan City), Geographical
Perspective (Human Studies), 2(2), 112-125.


https://ideas.repec.org/s/kap/porgrv.html
http://www.ipsos.com/public-affairs

I¥AQ Ol - FY ohlad o (63 nly o pke Solalllas V&

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Kharazmi, A. A., Badpar, H., & Firouzfar, M. (2013). Assessment of citizens
satisfaction with Mashhad municipal services, Case Study: District Municipality 11.
First National Conference on Geography, Urban Development and Sustainable
Development, 1-16.

Maxwell, J. (2008). Designing a qualitative study. The SAGE Handbook of Applied
book of Social Research Method, SAGE Publication.

Montalvo, D. (2009). Citizen satisfaction with municipal services, Americas
Barometer Insights, 18, 1-6.

Moknhlis, S., Yaleakho, A., & Mama, I. (2011). Municipal service quality and citizen
satisf-action in southern Thailand, Journal of Public Administration and
Governance, 1(1), 122-137.

Ohama, Y. (2004). Conceptual framework of participatory local social development
(PLSD). Text book. Japan international Cooperation agency (JIKA), 1-52.
Patton, M. (1990). Qualitative evaluation and research methods, Bevely Hills, Ca:
Sage.

Robbins, S., & Jaj, T. (2009). Organizational behavior management, I, Mehdi Zare,
First Edition, Publisher: Nas.

Rodriguez, P., Gutierrez, V., Burguete, J. L., Vaughan, R., & Edward, J. (2009).
Quality dimensions in the public sector: Municipal services and citizen's perception,
International Review on Public and Nonprofit Marketing 6(1), 75-90.

Rosenhead, J., & Mingers, J. (2013). Rational analysis for a problematic world
revisited: problem structuring, Azar Adel & Anvari Ali, Negahe danesh pub.
Saunders, M., & Paul, T. (2013). The layers of research design, Rapport, 58-59.

Sario al-Qalam, M. (1998). The tribal foundations of Iranian political culture,
Journal of Economic and Political Information, 136-135, 34-43.

Safaeipour, M., Hosseini Shah Parian, N., & Gheisari, N. (2015). Measuring citizens'
satisfaction with municipal performance, Case Study of City of Izeh, Urban Ecology
Research Bi-annual 6, 1(11), 394, 34-21.

Schultz, D., & Schultz, E. S. (2008). The history of modern psychology, Translated
by Ali Akbarsyev, Hassan Pasha Sharifi, Khadijeh Ali Abadi, Jafar Najafi Zand,
Doran Publishing.

Sharepour, M. (2015). Urban Sociology, Eighth Edition, Samt.

Shimoda, M. (2004). Local government administration and public service
(Participatory Local development):Introduction Training for PCM, Management
Tool for Developing Assistance.JICA, Textbook,

TAM Tim-kui, P. (1993). The role of quantification in qualitative research in
education, Educational Research Journal, 8, 19-27.

Wanjie, H., Jianjun, D., Bon-gang, H., Rui, R., & Zhilong, C. (2019). A sciento
metrics review on city logistics literature: Research Trends, Advanced Theory and
Practice, Sustainaility, 11, 2274

Xu, H., & Geng, X. (2019). People-centric service intelligence for smart cities, Smart
Cities, 136-152.

Yasuhiro, K. (2004). Introduction of JICA activities in Poverty Reduction. Textbook,
Japan, JAICA pub., 1-12.

Zanjan Provincial Inspection General Office. Citizens Complaint Report on Zanjan
Municipal Services (2017). Unpublished, confidential.

Zanjan Province Management and Planning Organization (2017). Population Census
Results.

Zen kern, S., Sibylle, P., & Andreas, A. (2013). The Citizen Satisfaction Index (CSI):
Evidence for a four basic factor model in a German sample, 31, 156-164.


https://www.sciencedirect.com/science/article/pii/S0264275112000418#!
https://www.sciencedirect.com/science/article/pii/S0264275112000418#!
https://www.sciencedirect.com/science/article/pii/S0264275112000418#!
https://www.sciencedirect.com/science/journal/02642751/31/supp/C

