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Total 100.0 389

e
Adj. P-vaksen. 000, Chi-sgualiesdd.
021, =2

<= 62.000 = 205,000
Mods 1 Node 3
Category % n Category % n
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2.000 30.3 47 3.000 s 1
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= 1.000 12z 1 = 1,000 .6 16 = 1.000 83 1 |® 1.000 a“soe 9 1
= 2.000 400 38| | = 2.000 49.2 32| | 2000 304 52 | ® z.000 arz 17 = Z.000 we 7
2.000 M4 M 2.000 246 16 3.000 408 54 | ¥ 3000 20 9 3000 wms 8
= 4000 133 12| |®a4000 1.5 1| |®4.000 11415 | = 4.000 281 = 4000 38510
Total 231 90 Total 16.7 65 Total 33.9 132 | Total 2.3 38 Total 6.7 26

e
Ady. Povalues0.040, Chi-squares’,
054, df=1

(d:i%? L;lb&'élg‘) Olyle SGL ol puie 01> prowad C& 4> (9) U



133 eyl bl Ol p3le SOb (s b g4y Al

‘&b

Bigel Aot (6 ity pta o pte (13T6)g) o (bl LS o -
= plio Sl

Dl s e 3 GiioS g, (1387)0s,eMle S -

- Dwyer,F.R.(1997),Customer lifetime valuation to support
marketing decison making. Journa of Interactive Marketing,
11(4),6-13.

- Hawkes, V. A. (2000), The heart of the matter: The challenge of
customer lifetime value. CRM Forum Resources, 1-10.

- Kim, J (2000), eCRM for e-Business,Gurm.

- Verhoef, P. C.,Donkers, B. (2001),Predicting customer potentia
value an application in the insurance industry. Decision Support
Systems, 32,189-199.

- Newton’s telecom dictionary, Harry.~newton, CMP Books.
http://www.cmpbooks.com

- Zeithaml, V., Rugt, R. T., Lemon, K. N. (2001), The customer
pyramid: Creating @nd serving profitable customers. California
Management Review, 42(4), 118-142.

- Chrise, R. Juen-Cheng, W., Dawid, C, Y. (2002), Data mining
techniques for customer relationship management. Technology in
society,483-502.

- Kim, J., Suh, E., Hwang, H. (2003), A model for evaluating the
effectiveness of CRM using the balanced scorecard. Journa of
Interactive Marketing, 17(2), 5-19

- Hyunseok, H., Taesoo, J., Euiho, S. (2004), An LTV model and
customer segmentation based on customer value: a case study on

the wirel ess tel ecommunication industry.
- Witten, I. H., Frank, E. (2005), Data mining: Practica machine

learning tools and techniques. Californiac Morgan Kaufmann.


http://www.cmpbooks.com

1394 lusli —33 8 loms— (5,9 0542 Cu y200 134

- Su-Yeon, K., Tae-Soo, J.,, Eui-Ho, S., Hyun-Seok, H. (2006),
Customer segmentation and strategy development based on
customer lifetime value: A case study.

- Huang, M. J.,, Chen, M. Y., Leg, S. C. (2007), Integrating data
mining with case-based reasoning for chronic diseases prognosis
and diagnosis. Expert Systems with Applications, 32(3), 856-867.

- Kumar, P. R., Ravi, V. (2007), Bankruptcy prediction in banks and
firms via statistical and intelligent techniques-A review. European
Journal of Operational Research, 180, 1-28.

- Hung, C., Tsa, C. F. (2008), Marketing segmentation based on
hierarchical self-organizing map for markets of multimedia on
demand. Expert Systems with Application, 34(1), 780-787.

- Benoit, D. F., Van de Poel, D. (2009),Benefits of quantile
regresson for the analysis of customer lifetime value in a
contractual setting: An application in the financial services. Expert
Systems with Applications, 36, 1045-10484.

- Liang, Y. H. (2010),Antegration of data mining technologies to
analyze customer value for the automotive maintenance industry.
Expert Systems with Applications. doi:10.1016/j.eswa.2010.04.
097

- Soman, k. p. Diwaker, S,, Ajay, v. (2010), Insight into Datamining
theory and practice -book. PHI Learning.

- Shui; H., Shui, X., Stephen, L., Leung. (2011), Segmentation of
telecom customers based on customer value by decision tree
model.



