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- (Naetal., 2012; Chan et ., 2012; and Liu et al., 2012)
- (Ahmed et d., 1998)

- (Gummesson, 1987)

- (e.0. Hung and Kung, 2011; Azorin et al, 2009)

- (Athanasopoul ou, 2009)
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1 - (Cheng and Chen, 2012; Hung and Kung, 2011)
2 - Grounded Theory

3 - (e.g. Hung and Kung, 2011; Azorin et a, 2009)
4 - (Cheng and Chen, 2012)
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1- Judgment Sampling

2 - (Hair et a.; 2010)

- (0. Sanaand Rian, 2011; Klein and Dawar, 2004; and so on)
- Open Coding

- Axia Coding

- Content Analysis

- Confirmatory Factor Analysis(CFA)
- Construct Validity

- Convergent Validity

10 - Discriminant Validity

11 - Reliability

12- Composite Reliability
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1 - Paired Comparision
2 - Constant Comparison
3 - (Selden, 2005)
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1- Convergent and Discriminant Validity
2- Average Variance Extracted(AVE)
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