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1. Knowledge management
2. Druker
3. Svibi

4, Nonaka & Takeuchi
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6. Tacit knowledge
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1. Web portals

2. Content Management Tools

3. Object-oriented and relational databases
4. Electronic publishing systems

5. Teamwork system and Group of tools
6. Pressure Technologies
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9. Organizational Knowledge Capabilities(OKC)
10. Chung

11. Gold & et d
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1. Organizational intelligence
2. Pud
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