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The purpose of the current study was to predict the quality of female
teachers’ work life based on work-family conflict and organizational
commitment. The population of the study included ‘all married female
teachers who were teaching in primary, first and second grade high schools
during the academic year 1393-1394, among whom 128 teachers were
selected through multistage stratified random sampling as the sample of the
study. The design of the study was descriptive-correlational and the
instruments included the questionnaires of quality of work life (Walton,
1973), work-family conflict (Rastegar Khaled, 1385), and organizational
commitment (Allen & Meyer, 1990). The research data were analyzed using
Pearson correlation coefficient and stepwise regression analysis. The results
revealed that there was a meaningful relation between the indices of work-
family conflict and organizational commitment with dimensions of the
quality of work life. Also, there was a negative significant relationship
(P<0.05) between work-family conflict (interference of work role with
family role, subscales of family and work role interface, and overload of
family role and overload of work role) and dimensions of the quality of
work life. Moreover, there was a positive significant relationship between
organizational commitments (affective continuance and normative
commitment) and dimensions of the quality of work life (P<0.05).
Additionally, the stepwise regression analysis showed that the “interference
of work role with family role” together with “normative commitment” and
“interference of family role with work role” can predict the total score of the
quality of work life (P<0.05). It can be concluded that the indices of work-
family conflict and organizational commitment can predict dimensions of
the quality of work life.

Keywords: quality of work life, work-family conflict, family-work
conflict, organizational commitment
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Tablel

Mean and standard deviation of study variables
e 8l >l 5SSke Lo jolido 035
Standard Mean Subscales
165 82.7 S SNj oS
Quality of Work life
6 19.5 odlgla— 8" 5l
Work- Family Conflict
6.7 226 -odlgls o)l

Family-Work Conflict
3.5 17.1 Hole 2

Affective Commitment

3.1 17.2 , o RS
Continuance Commitment
27 18.7 Sn e

Normative Commitment

2- Work-family conflict questionnaire
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Table2
Correlations between the dimensions of Quality of Work Life and Work- Family Conflict
o)l oo Sbadlsl Slbadlsl Sl Sloslgls 3l
S-S L Sl i edlglal,ls FEW.I
FW.C WF.C Work Family W.F.I
Overload Overload
_0.19* _0.27" S0.12 _0.1 _0.2° _03™ ujl; 9 Hlaaio w‘.)))
Fair and adequate pay
-012  -0.16° -07.0 -0.1 -0.13 -0.16° Sl g el e
Work safety and health
Sl gipylic 13,
-0.16"  -0.25" -0.17° -0.15° -0.2° -0.3" continued growth and
Security
-0.27 -03 -0.12 -0.2 -03 -03 Constitutionalism in the
work
-0.3"  -0.26" -0.15" -0.2° -0.3" -0.26" =lotzl (Saly
Social integration
-0.37" -04" -0.4" -0.6" -0.2° -0.3* S5 IS sl
Total life space
-0.26"  -0.25" -0.16° -0.14° -0.32" -0.24* elezzl plr]
Social relevance
Sl el dnwgs
-0.33"  -0.3" -0.26™ -0.3" -0.3* -0.27" Human progress
capabilities
, . . ) , . S S 75 S
-0.34 -0.36 -0.24 -0.26 -0.35 -0.36 General Quality of Work
Life

*(P<0.01)5 *(P<0.05)
5 " Sl iE LS jad JBI6" gla wlbe 033 cul Gasiie ¥ Jsds 0 &S 4565l
(ilige 9 yoal basme ()5 (S5 cuiS sl den L 6)l8 i L Solgls is 31"
sl wlio 033 L " Solgls md Laslol" wlde 038 il b xe g e (Stawen
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S L3 () (S5 elainl abaly uial 45y sy el slal b 3 )8 i sl
WS el ey G pxe g e (Saed Sl slacablB darwg 5 cloin] pleadl ( 5155
—odlgls IS ol iy Hlo pxe g e (Swod (55 (S5 CuaS dlal ded b adlgls -l
by b pxe g e (SNiumed (il g yesl bz a5 S65 cudS dlal den L K

D s pxe g (e (S 0dlgls JI8 15l slaadie den L IS 5,8 S0 coas
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Table3
Correlations between the dimensions of Quality of Work Life and Organizational Commitment

S R Sl e D e ol ible 245

Total normative continum Emotional
0.04 0.14 0.07 -0.07 S g wliate caby
Fair and adequate pay
0.17° 0.22 0.15° 0.1 b 5 ool lamo
Work safety and health
0.13 0.14 0.14 0.06 Ceiel 5 polie 5
continued growth and Security
0.01 0.12 0.16° 0.002 olee > S g
Constitutionalism in the work
0.17° 0.17° 0.18° 0.11 el (Suls
Social integration
0.28" 0.28" 0.25" 022 ) IS sl
Total life space
0.16° 0.24° 0.15° 0.07 wlozz! ploned
Social relevance
0.16* 0.24* 0.14 0.06 Sl Slacbl axwgs

Human progress capabilities

021° 0.26" 021° 0.1 I S S5 i
General Quality of Work Life

** (P<0.01)5 *(P<0.05)
g yoiuo ¢ able — Slojle dpai dxydw o L (S5 IS clas oS sad o lis ¥ e cleedly
@S0l ()l (S5 slanlabal, )b dne 5 Cute (Siaven I Slojls s 5 55lmn
b )8 (S8 cudS (W Jiny0d iy (Bl 5 el lae ()l (S5 elain] plonadl (lojle )
day (el slacubl duisgs Sll'l pa (g )loxin g5 1yl I3 tae 5 Cato dlarl) jetuo 1o
9 Cule (Numed ()5 (S8) CutS (I 0yei g il g el bme ()l (S0 slai]
5 ol e sl plie 03,3 5 IS )5 (S5 St o IS Slojle e ) g
Sy Sl Gl axwg 5 (SKj IS glad ()5 (S slaal (Sunly (il

Dy s gme 5 Cute


www.sid.ir

AY wewlwl e 0 Oledos (U8 (S 35) ColsS Sm i

Slojloses 5 03l S5 ()5 elul 2 (§) (S5 CudS g5y Jaa 4N ¥ Jga

Table4
Summery model of Quality of Work Life based on dimensions of Work- Family Conflict and Organizational
Commitment
&P sme Syl bl glad i oy oy O lnpls
P F S.Error R square SBs Sreen Predictor Steps
Multiple
regression
olglil,ls sl
000 17.5 159 0.13 0.36 Work-Family 1
Interruption
&obxin
000 13 15.5 0.18 0.42 Normative 2
Commitment
SLeslgls Jsls
000 12 15.1 1.23 0.48 Family-Work 3
Interruption

Slejlo R g 03lgls )5 (o)l svadie )b ) IS ()T (SN S gty o)) calpS D g

Table5
Quality of Work Life regression coefficients based on work- family conflict and organizational commitment
d)lsuz.u b)l..\;'\.‘.;u\ o oo s 1) o po )...abb \.aplf
P t beta 5l 3185kl Parameter Steps
S. Error b
oy 1
000 22.7 - 43 97.1 :
Constant
olglalyls 3l
000 -42 -0.36 03 -13 Work- Family 2
Interruption
000 6.3 . 11 69.3 < 3
Constant
odlglil,ls 3l
000 -0.4 -0.33 0.3 -1.2 Work- Family 4
Interruption
&)l o
000 28 023 0.6 1.5 Normative 5
Commitment
000 7 ; 1 75.4 b 6
Constant
Lodlgls 3l
0.002 -2.4 -0.22 0.32 -0.77 Family-Work 7
Interruption
&)l
0.004 0.3 0.24 0.53 1.6 Normative 8
Commitment
Khodlgls sl
0.005 -2.8 -0.26 0.4 - 1.1 Family-Work 9

Interruption
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