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In this article, we try to analyze and evaluate the role of dialogue in intercultural
communication and its consequences on identity formation. By showing the
current global situation and the intermingling of cultures, races, ethnic groups, etc.
we have addressed the issue that any intercultural communication based on the
acceptance and understanding of others and differences, necessarily requires a
conversation with another. On the other hand, the approaches of multiculturalism
and interculturalism as two main perspectives in today's globalization and the
mixing of cultures have been taken into consideration.

In the meantime by using the views of the two main theorists of this field, Buber
and Bakhtin, we have shown that dialogue is the essence and nature of any
communication between people, cultures and different groups, and such a situation
requires a deeper understanding of the other and its place in the formation of
one's own identity and essence. We also show that identities are always a relational
thing and are in our relationship with others. The relationship with the other is only
in dialogue, which leads to the acceptance of difference from a hostile state. But
what is important is the articulation of such a dialogue in a global context where
contradictions may replace differences. Therefore, in addition to detailing the
conversation, it should be possible to present a new configuration of my position
and atthe same time of another, through which the conversation becomes possible.
This article evaluates the different forms of such articulation and tries to explain the
construction of identity based on such a situation.
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