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1. conflict

2. Robbins

3. Rahim

4. Follett

5. Tannenbaum

6. Elton Mayo

7. the traditional view
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. the human relations view
. the interactionist view
. Ting- Toomey
Deutsch

competition

. cooperation

. competing

. accommodating

9. avoiding

10. collaborating

11. compromising
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. Hornung

. emotional intelligence
. Thorndike

. social intelligence
Mayer

. Salovey

Goleman

. self- awareness

9. self- regulation
10. motivation

11. empathy

12. social skills
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. self- efficacy

. Social-cognitive theory
. Bandura

. psychological hardiness
. commitment

. control

. challenge

. Chun-Sheng

9. problem solving

10. Bargaining
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1. multi - stage random sampling



www.SID.ir

ewlid 095 58 o8 Sl sl VY ¢

u\.i);‘_;)j“"@}'u“wﬂ

93 Skl

"ol 9 o (2315 2 ()

Gl By G2 Jo S gy i g CO0AVF) kS5 elo g g el
il o (O 5l dlam i ¥ Lol 15l )l ol b asdlas 5 6 ) SKan colin
S ey B Olge ol s ]y aloor &K osle 2 L Callahaor 55 0k 516 ol il n 33 305T
o slad 5o 03la Ol ol 1S Dl gla (6 5 oy Sl o () g e (‘K;" 4l Ol
(Y (YD NV (DY) (A (CNF (G Y dD)F L o))
O S 5+ &S ol 33 0 j0 ol it o |y 5le (255 S e &G (CRIDF
LS S oM Olg o Ll SYL S ol 55 (63 005 dr 2 4S Sl o EL )Y
(5333 25 St o e S S S WG58 Sy Oon 31 5 | gl g pSn
5903 Slead o 1l 5 ol OT il 3o i ol e " gl ol B o
(/1) 3l 5l V) ey b ol 5 0 65 oty (6l (il gy ol )
s Sl 0 gl ol 53¢ (+/ON) asdliae S 5 (+/50) (6 K K ((+/5Y) Sl S
OOV (oS 5 oo ) Col ol ) 8 +/9F 39002 ole3T 5 39, 55 5 Sl /50 5 50 WIT
OIS g 31854 VAW oo ) ok 3515 o sllas o 33 55wl ol slzel ol

bosT 5l 5 Camats (FLs S QT gy am 3l e (ol bl (o (1 il (s 3

ol 9% 90 oyl 9 wlogd o sl5 Cu e wbido bkl yo ) J9u

bl e @bl pastls
sl el Flis S T la oliiess 5=
(T=+/08, p<+/++) A% VY Sy oyl g e S
(r=2/Y0, p=+/++V) oy /00 il ol o e S
T=2/¥¥, p<+/++Y) e Yy Ol ol e S
(T=/¥Y , p<+/++Y) Y Yias ElSKn ol s e eS
(r=2/8+, p<+/evV) AR /¥ aodlan o la ke S

1. Thomas- Kilmann Conflict Instrument (T.K.I)
2. reliability

3. internal consistency

4. slit - half

5. test — retest method

6. validity

7. Womack

8. coronbach’s alpha
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1. conflict resolution scale

2. Sussman

3. Deep

4. Emotional Quotient Inventory (E. Q. I)
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