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1. Job stress

2. Role ambiguity

3. Role conflict

4. Overload

5. Emotional exhaustion

6. Deviant behaviors

7. Organizational citizenship behaviors
8. Creativity

9. Mulki , Jaramillo & Locander

10. Lambert , Hogan & Griffin
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1. Bennett & Bobinson
2. Bukhari & Ali
3. Tierney , Farmer & Graen
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1. Structure Equation Modeling
2. Analysis of Moment Structures
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1. Comparative Fit Index

2. Goodness of Fit Index

3. Incremental Fit Index
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5. Root Mean Squares of Error Approximation
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1. Meyers , Gamst & Guarino
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The Structural Models of Relationship between Job Stress
and Emotional Exhaustion with Positive and Negative
Behaviors: New and Extensive Evidence for Iranian Stress
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Abstract

This research carried out with the aim of studying the structural model of relationships of job stress
and emotional exhaustion with deviant behaviors, organizational citizenship behaviors and creativ-
ity. Research statistical population was the employees of two industrial complexes, among them
275 employees were selected using random stratified sampling. Research instruments consisted
of job stress questionnaire (Lambert et al, 2007), emotional exhaustion questionnaire (Maslach
& Jackson, 1981), deviant behaviors questionnaire (Bennett and Robinson, 2000), organizational
citizenship behaviors questionnaire (Bukhari & Ali, 2009) and creativity questionnaire (Tierney,
et al, 1999). Data were analyzed using structure equation modeling (SEM). Results showed that;
firstly, job stress increases emotional exhaustion, then emotional exhaustion increases deviant be-
haviors and decreases organizational citizenship behaviors and creativity. Results revealed that job
stress with the mediating role of emotional exhaustion resulted in increase of deviant behaviors and
decrease of organizational citizenship behaviors and creativity.

Keywords: job stress, emotional exhaustion, deviant behaviors, organizational citizenship behav-
iors, creativity.
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