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Aims According to special conditions of universities, realization of knowledge management 
in Iranian universities has the premier importance compared to other organizations 
and institutions. This study aimed to investigate the relationship between knowledge 
management dimensions and educational performance of faculty members.
Instrument & Methods This descriptive-analytic study was conducted in 2014 and 127 
faculty members of Payam-e-Noor University of the Southern Khorasan Province were selected 
through simple randomization. The Standard Knowledge Management Questionnaire and a 
researcher-made educational performance survey were used to collect data. The data were 
analyzed using Pearson correlation test and independent T test.
Findings Knowledge management and educational performance mean scores were 
324.33±31.31 and 65.22±13.85, respectively. There was a positive relationship between 
knowledge management and its dimensions and educational performance. The relationship 
between knowledge management and its dimensions’ mean scores was significant in terms 
of gender. However, the relationship between educational performance mean scores was 
not significant in terms of gender. In terms of faculty’s academic degrees, the relationship 
between knowledge management and its dimension’s mean scores and their educational 
performance was significant, while it was insignificant in terms of tenure. 
Conclusion Knowledge management dimensions can both enhance and predict faculty’s 
educational performance.
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��6� � 	�����&	�%� �=��� 8��- �  2!� 2!�7($ .-��- -�;� ���-

	�%� �=��� 2�� 8��- ���6� � �!M-�� -�%�� 6H �@� ��-[13] .

����� 5�J3��- �!�C �!%S�� -�- ��3�  .F�H q�@
 �� X01�� ��$

 -��� .F�H 2!J��!� �� 1(C � 5-�[� X&��� �8��- ���6� <=&

�F�&�� Z� �� �C �&� Z� � 	�: ��$ �- 8��- ���6� ��

5�J3��- �� X01�� ��$  E�G �- ��W!M � ���6���� 5�J3��- 9;

 Z� �� 9!� � 	1��6� U��� Z� �� 	
� �-��6� -�;� 	�]3� e�G

5�J3��- �!�C �- 	�����& B�$:  -�;�� `��H �X01�� ��$

2!��K �&� 2!J��!� �� �[14].  

 �%
�=� o��1������ ������  �������� � -�%�� 	��(� 2!� �C -�- ��3

 8��- ���6� �6���: � (B�$: � ��1F�& ������:) 	1F�&��

�����& � 8��- 5!Ff �8��- !0#� �� 8��- d�F)  �8��- 	$-

�� �8��- U�6[� �8��- �!)#� � ��31��  � r�G � 8��- �-���C

	�%� �=��� (	��;� � 	�:) ������ �� (8��- ���6)J�  -�;� ���-

- �a�: -�%�� 2!� �� �C -�- ��3� ��!&M� U!�@� �2�� � 5�W� .-��

 �- 2�� .6���- ������ �%&�� � �� !T�� 2�13!� �����: � B�$:

 O��=��� 9!� 5�J3��- �- ��CL� -�%�� �!%e� �C �&� 	
�G

�&�[15].  

�����  >�%
�=� �- *�? U!#��1K 8��- ���6� �C -�- ��3�

�1#!& �6� ��$-��- �� 56��� 8��- � ��[16] .!�
����  ��"#��$ 

 ��!� � �1F�-K ������ � 8��- �!)#� T� 	&�� �� 	3$�NK �-

	�%� �=��� 6�1H�- -��- -�;� ������ � 8��- �!)#� 2!� ���-[17]. 

��%  ���  ��!� �=&�� !_1� Q� 	�����& �!M-�� �C 6�-�- ��3�

����& ������ � 8��- ���6� ���6� �6���: 2�� �- .�&� 	�

���- 8+� ��1#!& Q� 6���($ 8��-  � 	�����& �!M-�� � -�-

��� 8+� ������ 	� ���� �� -�- 6�C[18].  

	��  �� 8��- ���6� h�[��� ����!K �C �-��� >�%
�=� �Y�

��
��  ��� �]��� E�G 2�� �� ��&� �1:M >��A ��M���M ��$

����� �- 8��- ���6�  5�J3��- 6!��&� 	H���� -]�(� �� 	
��
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 ���������	
���  	����	���� ���� �� ����� ���������                                                                                                             ����� ���
� ��� ���  �!�"� ����   

 -�[(C .�#!� .03� �� b&�K �C �&� 	3&K �-��- h�[���

 6!��&� 	H���� -]�(� � 8��- ���6� !T�� �� h��� >��WP�

5�J3��- M� ��� �-��- s@� ��;  	
�� ����� >�#&�� � �$

5��G �- �� 8��- ���6� ��$��1F�& 6�$��0�  	H���� ��$

���!M- �  �&- 2�� �� �6$��H �� �6�$- �1#M � o��� 	$--��

 ���6� -�%�� h�[��� 	&�� ��%
�=� 2�� ,6$ �� 2�� �� .6���- ��!�

 .-�� 	(�� >�!$ ��g�� 	H���� -]�(� �� 8��-  

  

!"� " ��#��  ��  

 2��	�!A�� 8$�NK �  E�& �- 	�!�@�����  � 6H *�D�����  �� ��

 ��� *�!K 5�J3��- ��&�6�	���; ��&�F ��1&� �- �� ���(� ���  �!M

�+[P 	:-�/� �� 5�M $ �61�� 	�%� R6�6H O�01�� ��  �+[P Q� �����

�� 5�M $ �� �%��; �DG �� X&��1� 6!��&� it& � 6H O�01��  >��A

-�/� VW��C E�6; �� 9!� ���(� �DG 2!!%� ��� .6�6H O�01�� 	:

�&���  �'�(��� .6H 5-��1&�  

5-�- ����-M ��� 8&K �� �$  8��- ���6� -��6��1&� �����	 � 	
��"&

8&K �� 2!�7($ d+@� ����  	H���� -]�(� �1F�&�� �C 	
��"&

o�K >]!
 j�!+� j�&�� ���9M A 	���� .6H 5-��1&� �-�� �� ���

8&K ����  ��� d+@� 2!�7($ � 6!&� ./01� 6!��&� 6!��� �� �$

8&K 	���� 2!!%� ����  ��9!� �C -�(� 5-��1&� 	���1@� 	���� �� �$

8&K >?��"& 	J1#[($  8��- ���6� �����
/� 8&K 	���� �  ����

 	H���� -]�(���/� ��  5�!H �� 	����K 2!!%� ��� .6�� �&- ���
�

[��C X!�� �� �C 6H 5-��1&� u���/�  ���/� ��  .6�� �&-  

� �� 6%��]�� ��&�6! ���(� ��� j�&� � M�! :-�/�	 � �+[P �� 

($� -��� �- 6�6H O�01���! H � �%
�=� -��� ^�e��5�! 

b&�K $-	 8&K ���� e�� �$<! 8&K it& � 6H 5-�- ���� � �$2! 

��� -�:�I� I(; �� 6%� � ���� 8&K ���� 5-�- ��$  ��9:� *� -��� �$

6H*� �� >��WP� U!�@� � ��9D� ��� .  ��9:�SPSS 14  5-��1&�

 6H5-�- � E��� 	&�� �� 6%� �$ ,�M�(
�C ����� j�&�� �-��� 

����� �� 5-��1&� �� �,��!(&�  ����� � ��&!K 	J1#[($ ��$T 

	�%� <=& �- U+1#�  �� 1(C ���-��/�  � ��9D�.6�6H U!�@�  

  

�$%�� ��  

 ��-� 	�& 2!J��!��/�±	/	
 ) E�&��  	�& 2!J��!� � (��

 �����/	±�/		 ) E�&		  .-�� (��  

 �8��- d�F) �� -�%�� � 8��- ���6� ��$!_1� >�(� 2!J��!�

�� �8��- �!)#� 5!Ff � 8��- �!M��C  2!�7($ � (8��- ���&

 �� 6!��&� �� 13!� -� 6!��&� �- 	H���� -]�(� 5(� 2!J��!�

 ����� Z� �� �� -�%�� � 8��- ���6� �- �)�� ,W1F� 2�� 	
� �-��

	�%� !�7($ .-�� ��- 8��- ���6� ��$!_1� >�(� 2!J��!� 2!� 2

 >���� 	�!/@� k�6� j�&�� 6!��&� 	H���� -]�(� � �� -�%�� �

	�%�  ���6� ��$!_1� >�(� 2!J��!� 2!� 	
� ��H�- -�;� ��-

 >���� ��C �+��& j�&�� 6!��&� 	H���� -]�(� � �� -�%�� � 8��-

	�%�  E�6;) �H�6� -�;� ���-�(.  

 X�e��&!K 	J1#[($�  -]�(� �� 8��- ���6� !_1� 2!�

 	H����)�/�=r R��/�=p 	H���� -]�(� �� 8��- d�F �(

)��/�=r R��/�=p 	H���� -]�(� �� 8��- �!)#� �()��/�=r R

��/�=p�� �(  	H���� -]�(� �� 8��- �!M��C)��/�=r R

��/�=p( 5!Ff 2!� �  6!��&� 	H���� -]�(� �� 8��- ���&

)��/�=r R��/�=p	�%� � �[p� ( .-�� ��-  

  

 ��	��(  9�;��<�� +��0� =������ �8!�>� ��*�� �
�() (� ��?��� �� ��. �>��� � ���@A� B��� �2�8�/ C8D �� ������ ��(
�) ����0� � 1��� 2!�!��T E>�8�  

���!  "��# $�%�	�"��# &�� "��# '(�)*+"��# �%,����%�- "��# �.�/ �!.��0 #%1���

$�2�  

) ���	�(�?�  ��/��±��/��� 
�/��±��/	� ��/��±��/	� ��/��±��/�
  ��/��±
�/	�  ��/��±��/��  

) �(��(�?�  
�/��±��/��� ��/��±��/�� ��/��±��/�� ��/��±��/��  ��/��±��/�
  ��/��±
�/��  

��*� H-�I��� ���/� ��
/� ���/� ���/�  ��
/�  ���/�  

3�	���4
)  

�������.) ������� (�?�  ��/�	±�
/��� ��/��±	�/�� �	/�
±��/�� ��/�±��/
�  	
/��±��/��  ��/��±��/��  

) ���.� I
J������ (�?�  ��/�	±��/��	 ��/��±��/�� ��/��±	�/�
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(�?�  �
/��±��/��
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��*� H-�I��� ��
/� ��
/� ���/� ���/�  ���/�  ��
/�  
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 &'�  

�� 8��- ���6� �6!�� ��9�� �����  �2��� 	
�� ����� �- �-[$��

 v!��(1#!&��� �&- ���%� ��$6���:  � E�+1�� �	���

��  `&�� 8��- � >��WP� �!M��� �&� 6!��&� -�D�� X;�� ��

�+��� � ���S� 	������ �������� 5)�  ���	�  �� v(� 2(e � -�H

W�3� UG	H���� >�!(/� � ����� ��!M �-[$�� �9�� � 

���K �!M-��� 	����- E��� ��  5-� �!M��; 	�$f ��$ � 	$�M� ��

 6!��&�	� 6��9:� .  

	� 8��- ���6� -�%�� -�- ��3� 8$�NK 2�� o��1� �� 6����  ��P

	�%� K �� 	(�� >�!$ ��g�� 	H���� -]�(� ���-8!  � 	�!�

�� .6��(� 2!![�  8+� 8��- ���6� -�%�� �J�- 	���[�

2!!%� 56��C 8!K �- ��  	(�� >�!$ ��g�� 	H���� -]�(� 	�!�

 �8��- �!)#� �8��- d�F) 8��- ���6� -�%�� 2!� .-��-

�� 5!Ff � 8��- �!M��C  6!��&� 	H���� -]�(� �� (8��- ���&

	�%� �[p� �=��� �- -�;� ���- 8��- ���6� ��
�� ��)' $ � �H

	�%� !T�� �1:�� 2�� .6�1H�- 6!��&� 	H���� -]�(� � ���-  �� �$

 8$�NK o��1�!�� ����]($ �[19] �)�*� ����]($ �[20]  ���(  �

����]($[21]  8$�NK o��1� �� � �&� �#($���&+[22] � ,���-

�����.� ����]($ �[23]  ������$� ����]($ �[24]  .�#!� �#($

�� �� 8��- ���6� 	�C ��P  ��%&�� �� ���$�M� -[$�� Q� �����

 ��g�� 	H���� -]�(� 8��9:� � 8��- �!)#� � I���� �5!Ff

	� 5�J3��- �- 	(�� >�!$ �� .-��-K  56!+�!�
����  ��"#��$[17] 

 -�D�� *9�1#� 	H���� ,�6$� ��1&�� �- �-: 8��- ���6$

 	=!@� .�&� �g�� 2!� U��%� � E�@� �8��- Q�3� � 	�1[�

 �($ �6H!M�- *9�1#� 	$�J3��- $ �!+:�� ����� ��)�� ����

.�&� �� ��;� �- �g��  

	� o��1� �� �;�� ��  M� �C ��M ����� 8��- ���6� *�Z��  	��F

	� 6H�� �1:�� ��+1&� � 	G�P  6��������9�  ��� ���6��K 5�J3��-

 �&�6!��  2��6� � �!M-�� *�)�� 	&�� �L
 .-��� ��_��� ��

�!���S ���K � -�D�� ��� 	H���� ��$-[$��  �- �!M-�� ��$

 2�� �� .�&� ���e ��� 8��- ���6� -�D�� � ��+1&� ��1&��

	� d�P �6����!� �� ���� ����� 	G�P � �$  � 	H���� ��$

�:�� �&- 8��- ���6� *�Z� �%&��#� .� 8��- -�D�� �- �)� �


 8��- -�D�� �C �&� 2��	1C��3� ��  �- �6G5�J3��- �$  56�-��

 �-: 8��- -�D�� � 	]1� �)�� 8��- -�D�� V�:A �C 56H �1:M

 6)%� �k��-� <=& �� h�[��� �- �-: 8��- -�D�� �C �D�� �� .�&�

	� 2!![� ��C �� 	J1#[
- � 	�����& -�D�� ^�� 2�� �-�H  8��-

	� 5��; �$ �� �6; ��9; ���(D� 6����  �)�� ��!� U��%� �C 6��C

 ��!� ��D� E�+1�� � �&� �!%e ��!#�6!��&�  	$�M .�#!� ����

5�J3��- �$  6S�: *�Z� ��1F�& � k��-� ���%H �	%(; >��gS

	� 5��; �-��F��� 6��C.  2��5�J3��- �$  ��$��1:� O����� ��

 6!��&� � ����D3��-F�� -�  �!M-�� ��-��F��� ��1F�& ��6+: ���

 J�- �� UG 5�� �-C�6!K � U]3� ��%� � �): �j�#G� .6���6�

�#�� ��� 8!K U5�J3��- �$  .�&�  

 �C -�- ��3� 8$�NK 2�� >?��"& 	&�� o��1� 2!� 8��- ���6�

 �H���� -]�(� 6!��&� 	 � i�; X#G �	�!/@� k�6�  >����

.-��- -�;� 2��  >����	� ��3�  6!��&� �� �[#� -� 6!��&� �� 6$-

 ���6� 2!�7($ � 5-�� ��-��F� ��?�� 8��- ���6� �� ��

 ��& �� �1C- 	�!/@� k�6� �� 6!��&� 	H���� -]�(� � 8��-

�[��  8$�NK o��1� �� �D!1� 2�� .�&� 13!� �$����� ���  �

����]($[25] .-��- 	���0($  

��  	�C ��P�1:��  � 8��- ���6� 5�J��; ����!K 8$�NK 2�� ��$

 5�J3��- 	(�� >�!$ ��g�� 	H���� -]�(� ��9!� �� �� �=���

	� 8��- ���6� �C -�- ��3� 	���; ��&�F ��� *�!K  X;�� 6����

 	�C o��1� .-�H 	(�� >�!$ ��g�� 	H���� -]�(� 8��9:�

 �C 	���A �- �C -��- ���]G 2�� �� d!+@�5�J3��-  �1#M �- �$

�� �8��- �!)#� �8��- d�F) 8��- ���6� -�%�� �����  �!M��C

5!Ff � 8��-  	(�� >�!$ ��g�� �6���(� *�6S� (8��- ���&

 >W��%� � 	H���� -]�(� �- �!M-�� � 	$--�� �� U!� � -�(1��

2!�  .-�(� 6�$��F ���+� �� -�F 	1C��3� � �-:  

��-�6@� �� 2�� ��$  �%
�=��J0&�K *6�	� ��&� IS�� ��6!  ��

8&K ���� .-�� �$ 	� -�)�3!K 5�J3��- 	
�� ����� *�Z� �- -�H  �$

5�M��C ���9M� �� �6!��&� 	H���� -]�(� �-�?�� ���  ��$

8��- >��)� �	��9:� �� ��$  ���-�)� �� 8��- ���6� �!M��C

 2!�7($ � 6���(� 	H���� ����� *�D�� �- 6!��&� �� U(� �-���

 �13!�6�$6� � 	���- 59!J�� -�D�� �� U(� 2�� �C #� 6)%�" �!
�

�- -]�(� -�[)� ��)��  	H������ ��  E�[�-.�H�- 6$��F  

  

�(�$� ���)   

 ��g�� 	H���� -]�(� 8��9:� � 5�W� 8��- ���6� -�%��

	� 	(�� >�!$  �� 	(�� >�!$ ��g�� 	H���� -]�(� 6����

8!K .6��(� 	�!�   

  

:������� 	 
��  *1@� 6!��&� � 	H���� *1@� ����%� ��

	� �6+� ���(!(A ���]($ ��� 6�;!� ��� *�!K 5�J3��- .-�H  

:����� ������  6�;!� ��� *�!K 5�J3��- aWF� �1!(C �-

.�&� 56H X��/�  

:����� ���� .-��6� w��%� 	#C I:��� �� �%
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