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Abstract

Background and Aims: The main purpose of health system, is to maintain
public health and providing favorable services for patient satisfaction. Critical thought
is a process by which, a person assess ideas, information and sources of information
providers, then logistic correlate with other ideas and information to become a desired
form. The aim of study is to investigate the relationship between physician’s critical
thoughts with patient’s satisfaction level in Sina hospital in the Tabriz city.

Methods: The current study is a cross-sectional survey. Statistical population
consisted of physicians and patients from Sina hospital of Tabriz city in the year 2016.
Pearson correlation test and regression analysis were used to analyze the data.

Results: The results from respondent’s points of view indicate that there is a
positive and significant relationship between physicians critical thoughts and patients
satisfaction in all aspects, except identification dimension of critical thoughts. The
results of regression test indicates the impact severity of critical thought’s independent
variable, according to its constituent dimension (Perception, recognition, inference,
interpretation and logical evaluation) in the dependent variable (patient satisfaction) is
equal 0.558 and it represents a relatively strong correlation between these two
variables.

Conclusion: Although the critical thought of physicians and medical staffs has an
important role to improve patient satisfaction, but it does not have a dramatic
expansion in the health system. Therefore, health system managers should aim to foster
critical thoughts of medical staffs, in order to achieve organizational goals (improving
patient satisfaction).
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