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Abstract

Background and Aims: Using the Internet and multimedia technologies, cause
appearance of e-learning instead of traditional learnings which needs new methods to
evaluate students' ability. PNU has hold some final exams electronically since 2012.
The purpose of this study is to examination the factors that affecting the quality of such
tests in order to increase student’s satisfaction.

Methods: The type of this study is descriptive and evaluative with a sample size
of 250 using Morgan table for calculations. The sample collection method is stratified
random sampling with a questionnaire for collecting data.To analyze the data,
descriptive and inferential statistical methods of Spss v 20 statistical software is used.

Results: Results showed that student satisfaction and quality electronic test
(quality evaluation criteria, the quality of learning and the quality of modern methods
of learning) There is a significant positive relationship ((P>0/01). Regression analysis
showed that the quality of tests can predict 21% of student satisfaction.

Conclusion: The end result of this study is that the amount of quality electronic
tests more of these tests result in higher student satisfaction. In total, resulting in a
positive effect on the quality satisfaction.
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