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1. Extra-role behavior
2. Intra-role behavior
3. Altruism

4. Conscientiousness

5. Sportsmanship
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2. Tangibles

3. Reliability

4. Responsiveness
5. Assurance

6. Empathy
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1. Service-oriented

AY


www.SID.ir

1rA9 JL:..,'U‘Y UL:.J & 099 JL://JA g;._tf”v.tddw_jj;r —‘,fL..J/f,L;wJ.u

Salalae (18 Sledla i goped 508, closd =S 5 (S o0 LLIL sl oY
ol b b

Ol 95 (sulbasiphi gy~
S, (Paos oLolb lanite Gle e boly, cpand a3 Sda oS Ll
OB 5l a0l Baa LS ) Gl (uy wdb e olesd cd Sy Slejle s et
Jaoss e paddie by 5 (Siaes g 5l 5 Arag oledbl )5l B
i, oal slacas 5o laysie Gl buls, (oo @losiow! ' bale oYale
L (somiie win Jalad b o la e ¥l Jao Laghs, ol 5 S el sadd &1, 3l5l3
G0l 6l pla bl 0K, S oliale oValee Juo ol S (sla ate
O wabe TosSe slasuiiey Tssdssalisnglapite pu bulgs Sibos olaei
3 usedl pald pelsa o s ks sladas Gogs Jssd BB Ol 9Suss ool Bask
Ol 5 andisn b 0 5Se ) pada i aae SRS b e sl pite KIS Lol
[0A] s siien D3 555% 550 Ladae Gl ) solinl o5 5t il o

9 Pledles 8554l Lasla, 5150558 saate (Suus Lol BiaS (Llas Jao Ho
€ ol balitiin yy ledbl 5,518 Lol S5l asiean 150550 slaite wlead e
SLolb el J38YY 6 VA0 il 4 s o5 sbasiie sy puled o) 5
s 43,8 SIS o =SS BBV Al b 5 clesd mdS 5 Blesles (g e LS, (Suos
L Gupen 5 0480 5 03T Gy Al 5 Ve ol el o) L33 S by i [ sliie 45 ol
tws Sl (5550 slaiel o s Glose colicion sy 31 suel cawsts slasals 31 suliiel
dayu AE/0 @0 (2hulbb sl we s AVt 5 4 Lasaaie oY1 gl € ad wlas
sl gl aal ciwst olesd i€ gl wano A0 5 Sledla suigsed L8, (sl
DhosA s adY oLk 5 Ses eobe 4 g alalel culilE ) dolidi 5y oS el o) Sunasglias

Slole liel ol sun soliied lole Sliel 51 ao¥l5e oo, Ghates sshiie 4 ool

1. Structural equation modeling
2. Observed variables
3. Latent variables
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1. First-order exploratory factor analysis
2. Varimax
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