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1. Balanced Scorecard (BSC)
2. Data Envelopment Analysis (DEA)
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1. Performance drivers
2. Financial

3. Customer

4. Internal-business processes
5.learning & growth
6. strategic theme
7.Validation

8. Frontier Curve

9. Charnes

10. Cooper

11. Rhodes

\WWA



179 jlgtoylad 10 0,40 JQ/J}Q;M‘;MJ%JJ‘;'*‘;LJ/’»}LGJJ.LA

lasaly - et S anaad slasaly slaa s 5 Wsusss WS 5 G880 5o 1s auss
9 s Laeoly (pludigy JalaS Ghgs 4 Glas (ol wdlbioe SIS o se - (2LOL Sose
Lo VY Jad ok Glea 5o (IS oSelal (sl (o, lse © Jlw lea )
FYew! Sba slew R&D lasigy @l oddu il 5 oS aa g0 o) oSk
sholse WL R&D (slas3 s, sl s Slae b)) Al sl cga [FTY00 pas
R&D Luas —Y ¢ (i, 5 obaddl IS 5 e (355055l) Hlodbas ghisey alasl -y tauibe
o) Pl Blaal =Y 5 (Sledbe 5 (Bimse slaasSass « REDGala slacullad)
VAV pae 7] 8 5l 5 1) (aShee ol plands alols Eiga pals Cilaal) o Slae
s Lo 5 g 5 Bda3 lacullad o Slae b5, Slual 53 S8 L [Y-Y
fcrloads aladl o Shae b slapiun EuS,KS 3 Gluly Glaal o gad 5o o
08 Ol 3 L8 @ Olsee 1 (2loo) sl Bt (ol 5l suliinl ciga age laal

FeJasohs plie panaal gl laidey 4 5o oS glacoilas plaubis -)

C[YYA-YYA s YU Y- Gaus YOEN-Y0 aun

¢ [YoV-YEo haun YACYVANA LoV V] laie S 5 Jicu s o (2S00 alanl =Y

“YV o 1081 8V o a YA Lo Sialaa 5 ol ol ) o il 33l -Y

¢ [VAA-VAS LauaY \ Y

LVAA-VAC Gais ¥V 04—V EV s YA ] (5550 (5ln (35S0 olansl ¢

[oV=£4 Jaa XY EA-TYAY fas FYNOV-TE0 jarn FA]cuakid ane ualK -0

DVAY=VA0 Lo X8 Jaacu g3 9 3adad o Slac 0 gags =1

o) a5 6,84 Calaal 18,550 8 sad sl Lo (Suil olallas
S e Laatea v ol suian g 3 5olic GLAT 5 all 5 o Slae
S0aS e adlsuls Glins I sl Les Bl ol 5o [YU806—EY0 Lo a0 ] alais S
YT oS da s o550 o9 cabd pae pod an il o Slae (2b5)) plews S 2k
LE-A-YAY o

1. Decision Making Unit (DMU)
2. Davila
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1. Baker and Freeland

2. Baker and Pound
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1. grounded theory
2 .content analysis
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