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1. Customers segmentation

2. Customer profitability (CP)

3. Customer lifetime value (CLV)
4. Customer value

5. Customer equity (CE)
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1. Analytical Hierarchy Process (AHP)

2. Clustering

3. Discriminant Analysis

4. Customer relationship management (CRM)
5. Data mining

6. Kotler
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1. Phillip E.Pfiefer

2. Blattberg and Deighton

3. Customer lifestage segmentation (CLS)
4. Customer lifestyle marketing

5. Client Pyramid
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1. Kumar

2. Thomas
3. Reichheld
4. Gupta

5. Luo
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1. Glady
2. Haenlein, Kaplan and Beeser
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