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=-Results for output field CHURNER
E+-Comparing $C-CHURNER with CHURNER

Correct
| Wrong
Total

79
5
84

94.05%
5.95%

=-Coincidence Matrix for $C-CHURNER (rows show actuals)

F
i

E
53
3

T
2
26

m

1}

Perfarmance Evaluation

F 0.386

T 0.991
Confidence Values Report for $CC-CHURNER

Range

Mean Correct

Mean Incorrect

Always Correct Above

Always Incorrect Below

95.18% Accuracy Above

2.0 Fold Correct Above 0

0.416 (0.4% of cases)

.98 (68.85% of cases)

0415-10

0.864

0672

1.0 (0% of cases)

0.0
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1. Voluntary churn
Non- voluntary churn

N
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Identification of the best data
Data Semantics
Feature selection
Development of predictive model
Validation of results
Multi dimensional scaling
10. Overall accuracy
11. Profit
12. Information gain
13. Entropy reduction
14. Decision rule
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