2955 SWb sgel Olojlo 53 Fgo 9 waad sl ST dlopw (5 5B dr oy
LT ibas
Y:.s‘-“se Lo e
¥ gslo il
MISIE - s Gids s AP 2dls o

ouiSa

22l L a0 lglojlw L (sl g Slaal 4y litwd (sl Y bl Sk (3905 ol sl 09l
G5 ol 5 S s g s oo &L 5 i 5 (6,50 ool |y 365 gaiial cglo Ll
|y 365 il el ol wilgs 48 laglojles &l ) Canebly ity 300 9 ) yatins yobas [y Lo ol
Slegidge w@llio ol 508 Kales Aol 0gd (gld g b Cowd jl s L1y 063 slay cdind )] pactins yglay
(1S3 oy 65 olasl g 4z oV (oS8 by iy ol sl (Sl oy dd (g
OIS e g Lilje ¢ (6558 oy (65 ojlil sla gy 5 o S it (e ot (loagions
4S54y (o Oltd (30 Al ol 00 AB)S 8 g 3)90 g o) dilop (2B g (31>
h L (2l ol ey 4l (gl ol iz 2l (St 2960l (sl (2l ot (U5 & Lplojls by
e oplo 4y a2 b i 598 SUle g0l ol oS (65 03l g ol ) il gl o bt S e
Cape g alajil el &y 356 g aold wlio f (29 B i (el adg e 5 355 5S>
o 3l ool 0955 )3 disge (53 Al Sl (A5 al)d (sl lesles 3 39250 (0558 dlo ) d9eiels sl 2>
ol @olio
usls gla ol

Vd,;m alo puw sl aylopos & sl aylo pus ‘fd)g"" 4lo

DS S el Slosl Sl mlin anen 5 5 25 50T 85 b )IS (sl mbie (518D (53 e L) WlB IS )
555 Gl el el Ll b anwr s 5 (35sal 3 IS e (Sl s (218) (53 Sy e ) el )Y
2355 GUbe el lesle Ll ke arn 5 el 55 Oyl ¥
4 Intellectual Capital
5 Human Capital
6 Structural Capital
7 Customer Capital


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad li€o

dnale S0 4 s o)ly Jlo 3 e s e oo le (g pun dieta il (VAAY) STy i
Sl it ol gylio - g 2t ) Goy 5 b o coolatdl gl ol 1 &S s il
290l gL (> ol o piere ST So plgie 4 (sl g dalss il (Lol (oobaidl ge
o] Cuod 09,0l (Jg Wl 034 dgpuiin lpilojlu (sl Sl ik aisdS (5 81058 0 Cogmne
@ lglojls Cuddge o aisls slazsl ;5 (20006,555 5 lgdls) " diids 3900l Leplojlor (sl oyl
oS Copds ly La (ol ouilen el gl o)l (S dgpudiol sl ol coyse oblg
5 78l) S e |y il oils Calaid 5 03,8 65 ojluly bt 1y el sl (o T
oy, gl (clopdis aibs gl sla ol gl Calis Guios cpl ) o (Vooe (o), 500
P55 9 6358 sl by o S5t gl Y Shileiniiy 9 Lo Sl bl dal (6565 ol
sl )38 S yoel lojlo 53 o 65,18
&5+ 50 Olasal -
Olejlas sla (ol yla (gais dicwa -V -Y

i 52 0055 ol Syl 195 o Il e 1 (S 85 (1AR:) TS 8
2y Sl o3 Ve ¥ dgpadio ()l (slaaglo o d S9r0eli (£l (slrulo s Capnd VAR
2 b 4 col odgel gylas s Cprived 5 Canl ok YV & BT line 4y Connd ol VA2 Lo
sla Shb g cuwl (S5 5 ogpaie sl olyld 5l deslejle (g)l5L o5, JS o VO B Ve 20
3j9 3 SIS b joid &5 wmd oo S5 |y plojle 63l 855 S 40yd AD 390> 53 dgpiiels
01 plool Slllas (6 S cysizmod (Yo o¥ (5l S0 5 ylollis) sl 48,55 900 L] (5550310
VA L5 VYA cla Lo (b o Jbo it olojlo ol oo s cuS 5 ato 31338 Jlo 3
Il 3>l 03,8 51 slelin Mo L5 ooy 23850 3 3500l sl (> e ey 5 3 (ol

Cuwyd S sl VAN Sl 50 (T 0390 Ve Ar d9puiioll g dgpaiin sl o]yld Cuns NAVA

1 - Peter Drucker
2 -Kendrick
3-Lev


http://www.nitropdf.com/
http://www.sid.ir

1) 1955 5ldlo ygol YlojLw 4> 4590 g Siaud I Sl oo s (559 oo juw

oY e awej alande LB 0 cpl .Conl odpwy Ar Ve Lo j85 aBdS dad 9> uSe
Lol sl (ol (g 48 Cl 01 b (laplojlu Sy als (ol by (5 €l
QiS5 amd (b o (Ve (%00 g ladle) sl odg (i 5 (6,58 0519 dpuiiol (gl o)l
oS o dnwogs s s 5 163,83 1y 355 350:el (gl oIy o ypte Capenl islojle 45T
2355 5310 b Coje e n et lsis 4], aglejle Kinjd g b ol laloew Ly,
Sloul dy oo waguiol (b ol cpl (o) 5l eolaiwl g 35 SUle wolaidl pl s ailais )3 las
b sl g ey e (Ve T R0 5 (U )29 (oo laglojles sl (ol (Sianls £95 S
ol 903505 (gadids 0)Led 5 5 5l 1) 005 sl Sl Wb b lojlu 09 5e) o Siwsls cpl 4 ad
e 9 35S Coles | Ll SOyl Claal Wl o b o]y cpl G55 48 48 S 3 1) goge
Logs slo ol 5 > dulio siilst g 0351 1> (oS &g ol (gl 35 Mg o ) el

SSS dalo pou B 2l —-Y-Y
o)l i 2t any Ladl ) (B o8 sl o Bl)] ilises Lyl (658 il pus L ] 53

Ped s

205 B elital 390 5 S aSiile Lol ol "l 5 )8 ggtse Ko ()58 alopw )
(VAP i) WS By (Sg e bame 10 e mite G LB 3l 0 0B ) Lol

slasl Gl Jos 308 5 lojle S glael (il o Jols ol (658 aloje -V
(VARY cog) 9 og)) el Glojles

casl ol sla o (LSl ause g plejle S ik Ghil o @sld (658 o Y
VeV o g glelyliw)

5 e () caslle 5 SleMl 5 a3l Jud 515,88 dlga 51 ol e (655 by —F

(VY ()lgeinl) Wb oo gy 2wl cel &S 450

- Brands

- Organizations culture
Elusive

- Intellectual Material

- Intellectual Property

ORWNEF


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad 1P

b ol o g sl g 0ad sun S5 5 opglaen &l (6588 B3lo Sy (558 4yl D
RAF (1,00 5 (1lS) 955 o0 )8 oolaiwl 5y50 (5 455!
Gloyw g5 dw Jold ool iy dib S 0 o5 i glinl b (58 b wlojw —F

(Vore (R g usiy) Col (g yndio dloj 9 (L3 Lo ylo s o Sl

S5k o b (Sl Jolis a5 conl plojlo S (slasl Ll 6,55 Lol 1 Slud) dale yeu
Ll S
oL Jolis &S cunl plojls G Glasl e b e aen Jolis 1g AL dale e
ol Slge 5l 518 a5y lejle a4 a8l e g Lplel g aanls g Slojle slggls ¢ baodly
N P
Sy obyie bilgy 5 byl LIV s oas 3,8 i ) cusl Ojle i yidie dalo yuu
(Voee 0593 5 uity) Olojl

93 9 ol Gl ilojur 66558 diloyur (ol g (ol 32 (3 piores &5 C5 (g5 (o0 (S sk
Lol dnwgs § 4y oLl sl Gloyww o &8ly jo aiid Slusl alo o 1 (2l 500 aylo
.(Y"\c ‘U‘)i) 9 LP) ] RPEECS

51 45 )ks 45 0l 0305 1 (6,56 (gl dyloyur (655 051l g dng (sl ) YD L Sen o ye

Jel (slag il s (sl gl flr 43 SaS )

Yol (sl s Y

olojls (sletlled 55 5 (ByuS Dloganai 4 S8 ¥

Slodd sl olue las 4 (658 sl ale s (5,45 60 =l 5l edltwl =¥

DS o 38 ey 390 Jwad 4 LY ol aldl

1-Marr


http://www.nitropdf.com/
http://www.sid.ir

(g 1955 5ldlo ygol YlojLw 4> 4590 g Siaud I Sl oo s (559 oo juw

Lol Coenl (bl 3o Oyl (al (51l (5983 dalo you (5 ja805lad) dasiul uga g L | o

¢ ol 43858 &y geo ey (3 o (a8 SleidU

S e Gl ) Sllas glaai e (6w S5 o5)SE dloyus (23815 5 £pS0jlul -
ol (ol )S9)92 9 Jad> (5318 Jguae

Slojlos lus SleMbl | (55 &5 358 00 e (5,58 aylopus (BIH)1S g (5ySojlul =Y
Dgdo plad ylojl j s 4y Col (Koo &S 2945 L8l ogos gyald )3 gy olis 16 WS oS

S8 diged Su el (205 (3 ogpadie sl (2l My (6558 loju ()15 ) Y
el Vb g iy (535l9iS0 b slelojlo (28 oyl 55031l 9090 (il 5l

S ol ol 1ol oo g2 o (JSie G (6588 wlopu Ll (St ol b ¥
el )3 dde dgedal L (ol (S0l 5 (alulids (gl Wl o (i 6yl Slles
(Vere oS 5 () 0 pbsl ()8 i (I 1 (e oS aleilejls 5 02

g e S L2 oo oy pin S glpie 4 il (6558 alop (S0l 5 adlllas
(V¥ a0 g ) ol )18 s 1 (oS 5 Jolid 9 Mo g Slgy Jolge 0555 )

0392 (§3)50 ddlllas o (sl ¢ g (6558 diloj dinej )3 0ud plol i juiyy —0
oMol L 55 Baod (labyy ol Sl ()58 lojus (g pSoiluil slods) e Sy sl g o
Ol 93 3acsie g (oBg) N s Sug) g (gl Pl S0, Sl oslimal (Ve (K03 5 () 28
ool Spho sy die

Shopiws g Ldy) 4 ()58 oy (5 0jlul diej )3 OUSKde (p plots I (So bl —F
9 Oleblims Ve ¥ (1,505 9 2) 3950 bgmrpe (o )lulus bk 5 ()luls 5 4L,1T
NARES P PRI V) R P BUWR

Sl 333925 pjltune (6558 diloj (55031l 5 (658 lojw Con g 9090 4 balus — Y
ash (anss Sl pyle plo g (awlidasels 5 (Sludl gl o il Co e (o5l diej > oS

D)l (A8L5 095 o dr i ol Ao S oIS a4 &S Sl )0 gasge (pl &S ALIL


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad 1K

et 99 HBS ) Sls (5 ylaabena Aty (glghan gaas 3 (B e Y-
g Sgdie biye J§ S g plojle @ (i (ylube 1 )l g 29290 S35, -
Lo )8 ds gy 3yg0ly iy LS L ool yasl slpuise Jles e
Ol pae) A8 )18 5 065 Siesil st 9 SINSIS ngte o Sl e Wl -
(2S5 b (Jloyue slojlins g (oS L (Jlo sloylme (4
908 (5503l Slojl slal (g5 2 of Il g )18y Slanliys -
Sprg ot I3 JSl 5 a5 (58 IS 2l 5 s So bl (sl (onin et
(Voo ¥ 1,50 s db'lf) 3,18
obojlo o ol yidw lpj cuwl 039 caslio simio pas lp diw (g lblus mlol)L
SlaiBl 4y 3959 b (Jg uiS oo dogi aLBS 1D o plocl ¥ &Moo @ laad bl ol g Llodgs dgpuiie
oMb zale Jb 0 shis gylules bl g Cans p3Y S s s bl pl (sl
A Jb > 6,8 o o |y hiaS wle oy ilis (6,58 alojw (6,500l oo o9, )
LS o 8503181 1y eSS ile s 3ld> Solsles sl )lxe
Solles &8 Jlops 28 0 a5 (55 dbml 5 35 59y )58 wlopw s pSejlul Y
oSsio Caol 4Bl sass &S 1) awsdS a8 slgl e g 4lslS Mol slasely ¢
WS o
Voo 500 5 o) A )S5asdS Jlds ot
LG ooyh 5 0SKs, opl wcwsl lgb 5 BBL Ldgy Spliwl (o)l8 e s dgein,

oS Cowl 0l ey Ego90 ol s eSS L il (6558 Al ile (i (sla 5,505l

1 - Organizational Economics
2 - Transaction


http://www.nitropdf.com/
http://www.sid.ir

1E0 1955 5ldlo ygol YlojLw 4> 4590 g Siaud I Sl oo s (559 oo juw

eobre g Ldgs o > g Sl ol jleslitul (o daw 53 (6558 dloju (5 pSojlul con
Col (S0 (5l Slaedy) 5 pudlis B5lgd )3 &5 Wadine (iies S| (B 298 ED lalloy
9 8L (688 aloyw clidl g (5 ySojlul g alolid slogr )b bl S5 cln a9 8958
oS Copdeg (§350jll 1) (6558 aloju oS il B Sl gl Wadine plie Sl o> (S
(Vo V a0l 9 6555 mal> 658 lo o porde 16538y g yine Sy 4l
oigmuﬁjJ‘guduzsﬂthﬂ@xﬁa}Lﬁ! -0-Y
ke 658 aloyw (55 oIl sl sy (5 Lo
'l gl gylulus )
T oolail o393l 33, Y
Oilge gilzel )l Y
(VA 0500 5 i) )58 by ¥
sl 058 alopw o )3 85 g ol 03y s b 0 goae | gh e 0
(858 o3 4 il U5 e
S5y b 035 plae " S (55l Jao 5
"5 b 01 gole (Siunls Splel Copre Ja ¥
orgms bags 005 ks dgaial gla ol b A
75 658 dlo s (25 IS Cuond 13 (658 dlojus (655 oIl gl Juo ol i

(VoY (osllisd) 355 (s 035l

1 - Human resource accounting (HRA)
2 - Economic value added ( EVA)
3-Tobin

4 - Technology Broker

5 -Bueno


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad 1S

Sledol 5810 S Sledigy 9 Badad Ghig, Y
Gadal slagdy,
9 doyw ) 3)S i SHo 93 &y dx g b plgi e ) ()L8) pole 1> BaoS (Sl byy IS ysb &
S50 B (Al
losls (693,35 8450 (o
s SLeMbl (65905, 5 0g s yLai 5l g (6d,LS G Jlas 5l psls img ( wlol opl
Dgus (oo A3y ! edgi 4y b 5 .l oy
S Oyl 4wl o Aoy SO ()8 il drwy (0,8 Cliass Bua -

Do o Culdn (il ale 518 Cuows 4y (60,8 Clduiss

b oblps 38 Gog kil Gun a5 cul olb by, dcgeme Jold huog uis —
bulyd juiy cald lp byo S5 (avog o lipl Casl (o) 3)90 slaody

A5l (68 oncs 315 4 31 (5L b 9290

leddsl 54 970,8 slgdig
F sl gy oty 35l 3 SleML (69155 ey, (i oges
clabols” aldllas (9
o 3l asge 3uivs Slodl g gylas Sl die pd SleMbl (y9ls )5 cas cwond oyl y
ol 015 o3lizul (INtEINEL) SleMbl Jlos aSis 1 35 9 5L 3y90 (slgolS «Vlio ( laslsols

5958 Sl ygel lojles e 3l Sy b aslas (¥

w e

(Gl oludl e aagi b ) Hauls (Shille el Glojles ju 5 588 dsbo pos a ks ¥

JB s (6558 5 35ptal gl () dnng i ()58 gilopo omis 5 Co e yio
5 s Ui (o3 e sba abls (I35 Sl (st i) 5 Sl


http://www.nitropdf.com/
http://www.sid.ir

ey 1955 Sldlo jgol o jlw 4> 4390 g Siasds j I Sl oulo juw ¢(5 59 oulo

lojlow (6358 ceSlle e sla (il b g lojl (I & o] Juass g slad LS b
$3lwdaliay g 01 Byl B slacs)ld (6854 bl (camwg b 1y slacs)slis sbx]
2 ol pldiad 5 ool (sl lanl 5 ity (50395310850 sl eale 3 5 ol gyl (g
Lol bdge liebs! 5 dleiel 290 5 oylojlo

Copdes o ogad g (9> Gllejlo Jle olpte 4283 5 p9d9e (pyiage il J
wh 4 Cund (Mo AY) dgpuiel sla o)l (55 ol JSKS 4 do g bl dgpadal sla ol )l
5958 GWle yg0l (ol lpte s ol b LT sl (a3l 4 g, oy (30,3 VA 9o (sl
LI (390l dplopus lgis &) (5,58 arloju Capde 9 (5 03Il 5 |y 3V (IS Ayle s ol
Sl

ogiual s Sggion S s s (V 0 yleds JSCb

& —————————
18% Tangibl
[ e
38%
62% Intangible
-
Market
Value
82%
62%
38%
b JR R S [ [ [
1982 1992 2002
Average for S 'oors 500 C.

o 4 23S edS SUle jeel plojle lpde 45 )5 am lg (0 YL S 4 a9 L
S joal flojlo sl by il g, ol 5l aiiun lojle 15 (6,58 aloyw 5S04, 625
1y o> o2l pe) JSS sl T3g0tial g ' o ¢ e gl ol Lol 4 gupd oo Ui |y g

A3 (o L gy Gyso 4

1 Tangible
2 Financial
3 Intangible


http://www.nitropdf.com/
http://www.sid.ir

THAA b« (OF Juubuo) /pubud 6 lod /3032 693 /Sllo (asass solilad 1IEA

(g3:090 Slusl &1 495 b) 348 WL g0l Olo3l sl Dl Sl3ges (¥ o)leds Jb

Npdgos St )58 Slo ygol clasles adbsly o

YL US55 53 008 S5 slial ol o5 598 (6558 aylojpes (625 0jl0T L 98" (Sl ygal (ol
58 A 12 d)lee p> Cnilyy anlss (o) ld b lopus 5 (9390 dileyu Sl arlo s iny sl
Wl Jos (gl sl
'S5yl audins —\-¥

Ol S oS e Slojle (993 xSl Sl 205 S g ] Glojle sl il Lo ST

A ey S |y Slojle sl 5 Slojlo sladsg) 5 (o3 dolieg Blinl 35 dygi 4y oS

1 - Strategy formulation


http://www.nitropdf.com/
http://www.sid.ir

19 1955 5ldlo ygol YlojLw 4> 4590 g Siaud I Sl oo s (559 oo juw

0395m0l ol Syl o manl el lojles (2,55 Ayl pus g S o e silojls il

Sl Sl 4 s jsome ilojl o 1 0dle 9 a8 (llid |) plojlo & by 5 35250
aS oyl ol e assl a8 ol legoyd cpl oyl sl |y 395 9y mbio g clojle Lol
&S Canl pl Moy 365 51 L Lgel &S Jow diwn  alisee gla Suols gl calizes slailojlu

Loyl 1y onds slas! (slio b Cuisd 5 (6380 sl (Puoro g cuwlio gl Sl LQ)T olejlw Ll
tp

sy Jbe 5 adge cnl b1y plajle I Stanld 5 )58 arloyu Syl cuonl g
bobg) rojpw 4 (Spd ilosd b Kild 4 dog7 b (lbcusyd 5 (] SCun)s & XS (0
]

B ol 4y a5 sla (Tl cudad s )3 ilojls 45 o Dl 5 gylie o5
ol 6rSE lop a3l 5L )58 SUle ool Glojl ccnl iy a0 dgpctials (glelas Mo
WS s )3 L Byl wlats 3 GllasMe (g e 1 (S Oloie

9 5758 dloyw oy bally) (o Lt 598 (GUle g0l lojl &S Cunl pl (g2l iS5 Lo
oedas a3 il 5 e by oyl g8 a8 Wil g A8 olelis 3 S 1) 363 s b Cuje
e o 8 b cos ]y gl gl

4y Cod Gl Aplgs 395 (4S8 aylojus (555 o)1l 5 (AT L 08 SULe 50l lojles
U ol (2 liased 9 b e 5l 6099 5 398 5 oo b 5l ool 1o 058 (Sanld (e
D1 blsd Lodgus sl | Cushd 8l iy CBlual b Ll o CBliml gubais )

L 55l il gl 2l byl -Y-F
Slomaslis slonl 5 (o5ns cplojls (6558 ko (6 S0jluil (gl pod (glS Syomo b ole
ool s plial ghal byl 4 SaS (sl 3 )Shes s0lS

1-Andrews
el 03 a5 iy 5 5 el 1) S sal Dlejle ol (sl 035 23 s s e3sn oS LS oS a0 S-Y


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad 100

e et 29550 D900 9 Culid (Gl il dpwgy & (63, Sos (Sl )line I (Slasgeme g
oL 93 ol el oad o3l (i i S g (198 Gilgie il )8 )3 g9590 cal
by 5 slails S5 6l b diwgm b (s Sojll syl (sl okt 4 4 Ll
SoS sl lal (2bjyl 4 (68 wlopw £95e &S], 990 nl (LB 5 (159 8L 4l
a8 (395 splyal (Lo i Q1S )3) | il (Sadd o oo o5 oy 45 e
o=l (95 plyl glaasids ool > alealy (i cwsl Joleo — e Ll (5 uSs Jols
sl 0k 03l s A s Sl lanl & 1y 395 (6,58 dyloyw 12l Lslajl & ggdgn
Ol 4 d9Be e 95 4 2ie)S (o350 sal)d 0y Jue ok 5l 56 ggdse
555 5 oladge Caldy 5 cul pldge ssinly 5 Cal) )5 )0 S el lojls wel o & 50
(Lol alop) QLS Calidy 4 gl slal plRin 55 1l Lo cnlpliy ol Glaia)5 el
Olo= 50 9 QU Caldy (o Lgn 325k jl g wuiS )T wlepw Cold) 69y 2 g wiS 2y
b oW cold) cnl b Yl g Ssd o0 (b5l 3390 sli2l slp L Flyl & 58 ol el
oy (5 Sojlasl b LSl 48 o) Ssm Glosls (Jloj 5 (Jlo) Slaal 5 slolns 4,

Gloud (4 yaa —¥-¥

b s JLo slaons 55y 2 o (L3185 02,8 50 ], 9050 ol Wilojlo 5T Lo
sy o lods oy s b gl o ccliylno ,3T 0310 A8 3195 |y oo oligS S5 wilgi oo
SIS S 4y ] bl b ylse ) w1 S 15 2l 3590 LY 4 Ly Jlo colaline sl
g dawgs & B Ao &5 el oo el g WS (o 329l | (935,65 08 Sla)LS, s (Sl
Dguld (6390 cols, 9 Otf)lf Le(ubly O db%t s L;gl)b dgudy

6L ylixo ol an 4y Jloyie (slolons 5T 45 Conl mgo o) i s loJute el oSty a4y ks
9y o2l 31 ad dmls LSS clantidsS g b alod (pbg) (1 Ol 42 i g 0391 e
syl wwlea s O‘)—*:? 61)—:’ @LM J}_;.c 4 d)_ié s 4.3.1.4).«» LS):‘.f o)'b.ﬂ g_ulu )'l odlazl

1 - Strategy Maps


http://www.nitropdf.com/
http://www.sid.ir

161 1955 5ldlo ygol YlojLw 4> 4590 g Siaud I Sl oo s (559 oo juw

LI ol Glojlo 3 )Sae 53 )8y cpl 2,5 dmles 319l |y (SUlle el lojle (LS (62,508
LS g £85)] lojle S (6y9 000 b g b ialiEl s 4 lojle delyd 48 515 D9z Jless] oyl
Sloa s ol slad by o ( Jlopwe (slaslns | 938l jg, oolaiwl (g gudge pl Sylio 5 Jalgd
Lol 0dg PVRALIPS 9 uJo » @09@ 9 u.’(.‘?.) dl.eeln)l.w ul)a.xc
i |y (1,5 659l9) ailygme yolos (o3l yiml a8 olasloslo 48 sl ools s lisdios e
lajlas 40 jiin dog g AT & oo ciian (gdio b)) dgpil (sl olyls (gls b 5 1S e

Ly s LSS 5 e Brais sladely jd oy 3 Slas

Olosls S8 dslo s (2B 9 (Adls (cA9 GEHIS lre 5 Ll -0
2348 ldle ) 9ol
oS8 lo s LAB oA 58 Ll 3o
o8 48 o) plojles (655 lop b A4S o S8 008 (Sllo yoel lejler ol 4
Dy (8 ke Olosousd & 50 355 5l ()
osles (558 oo Sl o3lizl it o3V
658 log | Juols ST g lab slasal s oo lisyli5 Y/
g9l Slaib als 2aly polain 0 lajls (5558 Aoy &) SIS SeSeS Lo Lasiye
s9iS SUlle

opte i (sl GBI ()8 oSV

6556 Aoy (lin] oy by, by ool ol v

1- Align


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad 106P

SUSS bo pu (MBS (LBIGEH) 58 Cualas
35 ol Pl gl el S 9590 9 pled al38l Jbolse landis jan il V/
oyl (Saomg Sl Y

S sS3 dale s (2B (A58 Sll 3o
598 SWlo ygal ol (sl laiind e i) liabs] g slaiel uo 3ol 4 SeS Y

GOS8 ey (2 (SAIGE IS culae
S e gl |y oY el izl V0
S o 65 ) Cupde ol 4.>)-"/
ato SleMbl o3l s (gl el )lSaod Jloin Y

$sS sl
g dleyw g (e dle iy Jelge ol b dualie )5 Lglejlu (yisly ¢ il slaidl 4y 39,9 L
Slsie il Ll () 5 85 o & ol ok Joy58 1 (5 et ) g ST il
032 3 lalojluw ulBy Cujo oot lgis 4 o 31 g 998 (oo gmime 15 Jole (p yiotee
ogee JB g el BB e g Gl dg0els & sl cpl 51 (SleSThg Sl (S0 90 (o0
a0 Lglolor Caibgn LBl i) 53 . ol S 5 s i o 5 03] g )38 L3yl g o
S e |y Lo 1> cl wlyns 4l (gl g )0 (St dgpctial (slo (2l oo (U195
8y 10l asdl S o |y gl Colegy g 03,8 (65 0jluly olwlis |y Ll sl oo 1ol
a0 d5pdioli sl (sl (65 S 5 S 5 )3 Ll S9S aillsg ggig o plojles Cumlo oS il
Slilojlw o La loyw g55 (ol Cenl 423 €S (g (0 &S 2l bl IS 530 cus
o (aS L lpilojlw il By (3lal 5 0l slolojl Slndar STy 4 (eS>
Lo 48 i e g tiilgs ] golie bl &5 5 (68150 scll &l algome Cinllng


http://www.nitropdf.com/
http://www.sid.ir

(N~ 1955 5ldlo ygol YlojLw 4> 4590 g Siaud I Sl oo s (559 oo juw

dge Sl 5 (658 oy Co e 5 L)) (alulid ol ala Glojlo 005 )3 )9S UL
3 obeslw la ol g Glial 4 s cas 3 aibe cla chy alp Oygpo bld 4 ol 5
AVl ogec 43¢ 65 JS5 50 SWle (clasal ) o pB)] possd sl Jog3 s (6l 0329 Casod]
L Sl plie (6956 (glo (Ul5 maitians dlasly 505 (g9 31 ol ol (285 o) S0l g
2 P gpd Gl e agge lie S gy Sl slaals Jgog 5 pasts Al

ks oo ST 1y gl 5atiols (sla dylo s

(’:._tu.d
u'.> c«d)tf.é) P}LC » Ly&?o dLQ(“’ﬁ)» c(\Y‘W)cds.Q:” cd}b@ cu»L.C culf))b cb)b) cJ«O)w A
5T ohlasl s ol e v

2. Bontis, N., Keow, W,C,C. and Richardson, S. (2000), “Intellectual capital
and Business performance in Malaysian Industries’, Journal of Intellectual
capital, Vol. 1 No. 1, pp. 85-100.

3. Bontis,N.,Dargonetti,N,C., Jacobsen ,K.and Roos ,G.(1999), “ The
knowledge toolbox: A review of the tools available to measure and manage
intangible resource ", European Management Journa , Vol .17 No.4
pp.391-402

4. Bontis, N. (1996), “There's a price on your head : managing intellectual
capital strate gically”, Business Quarterly, Summer, pp. 40-47.

5. Chen,J.Zhu,Z .and Xie,Y ,H.(2004), “Measuring intellectual capital : a new
model and empirical study” , Journal of Intellectual capital, Vol. 5 No. 1,
pp. 85-100

6. Guthrie, J., Petty, R. and Johanson, U. (2001), “Sunrise in knowledge
economy : managing, measurement and Reporting”, Accounting, Auditing
& Accountability Journal , Vol. 14 No. 4, pp. 366 — 382.


http://www.nitropdf.com/
http://www.sid.ir

THAA b « (OF Juubuo) /ubud 6 los /3032 693 /Sllo (asass solilad 10K

10.

11.

12.

13.

14.

15.

16.

Kannan, G. and Aulbur, W, G, (2004), “Intellectua capital : measurement
effectiveness’, Journal of Intellectual capital, Vol. 5, No. 3, pp. 389-413.
Klein, D.A. and Prusak, I. (1994), “characterizing intellectual capital”,
Center for Business Innovation, Ernst & young L IP working paper

Lim, I,I,k. and Dallimore, p. (2004), “Intellectual capital : management
attitudes in Service Industries’, Journal of Intellectual capital, Vol. 5, No.
1, pp. 181-194.

Marr, B., Gray, D. and Neely, A. (2003), “Why Do firms measure their
IC?", Journal of intellectual capital, vol. 4 No. 4, pp. 441 — 464.

Marr, B., Gupta, O., Pike, S. and Roos, G. (2003), “Intellectual capital and
knowledge management effectiveness’, Management Decision 41/ 3, 771
— 781

Ordo'n"ez de Pablos, P .(2003), “ Intellectual capital reporting in spain: a
comparative view”, Journal of Intellectual Capital , Vol.4 No.1, pp.61-81
Petty, R. and Guthrie, J. (2000), “Intellectual capital literature review :
measurement, reporting and management”, Journal of Intellectual capital,
Voal. 1, No. 2, May, pp. 155-176.

Roos, G. and Roos, J. (1997), “Measuring Your Company’s Intellectual
Performance”, Long Range Planning, Vol. 30 No. 3, pp. 413-426.

Sanchez, P., Chaminade, C. and Olea, M. (2000), “Management of
Intangibles : an Attempt to Build a theory”, Journal of Intellectual Capital,
Vol. 1 No. 4, pp. 312-327.

Seetharaman, A., Sooria, H,H,B,Z. and Saravanan, A, S. (2002),
“Intellectual capital accounting and Reporting in the knowledge economy”,
Journal of Intellectual capital, vol. 3 No. 2, pp . 128-148.


http://www.nitropdf.com/
http://www.sid.ir

100 J350S Sl ygol GlojLw j> 490 g saod ]yl 5l oulo juw 558 oulo

17. Stewart, T. (1997), Intellectual capital : The New Wealth of Organization,
Doubleday / Currency, New York, NY.

18. Sullivan J, P, H. and Sullivan S, P, H. (2000), “Valuing intangible
companies : an intellectual capital approach”, Journa of Intellectual
capital, Vol. 1 No. 4, pp. 328-340.


http://www.nitropdf.com/
http://www.sid.ir

Archive of SID

wwWw.SID.ir


http://www.nitropdf.com/
http://www.sid.ir

