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Evaluation of factors affecting acceptance of City Electronic
Services

Combination of information technology acceptance model (TAM)
and theory of planned behavior (TPB) and Trust (Case Study:
Electronics offices in Tehran)

Abstract

Different factors involved in accepting a new technology that regard-
less of them, all activities carried out can be defeated. Including the
fundamental issues in this area is that within the integrated model, man-
ufacturer agents, what factors can affect city services, electronic
acceptance by citizens and affect the relationship between variables
what is the integrated model. The main purpose of this study to deter-
mine factors affecting adoption services Electronic City model combi-
nation of information technology acceptance (TAM) and theory of
planned behavior (TPB) and Variable Trust is trust. The purpose of
applied research, methods and descriptive nature and matched in terms
of when the method is Survey Data from a library collection methods
and models to test questionnaires were used. In the next stage after
determining the validity and reliability of a questionnaire to 160 resi-
dents were randomly cluster distribution was then collected. Data from
16 SPSS software were analyzed and the results were presented as
tables and charts. The results of study showed that the highest correla-
tion between variables of perceived usefulness and confidence, per-
ceived usefulness and attitude, attitude and confidence, and changing
attitudes and willingness to use there. The weakest correlation between
the variables of perceived ease of use and subjective withdrawal, with-
drawal and mental confidence, and willingness to use mental harvest,
and harvest variables, mental and behavioral control is perceived.
Keywords: information technology acceptance model, theory of
planned behavior, electronic services, the city, trust
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1. Technology Acceptance Model (TAM)
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2. Theory of Planned Behavior
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7. Technology Acceptance Model
8. Perceived Usefulness

9. Perceived Ease Of Use
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Table 5 - Descriptive statistics concerning the constructs

Constructs Ease of use Perceived  Social Attitude Facilitation  Anxiety Self-efficacy Training
usefulness  influences conditions
Mean 3.815 4314 4,092 4.769 3.692 2027 3.604 1.047
SD. 0.797 0.675 0.684 0.679 0.754 0.742 0.658 0.765
Correlation with 0.636 0.704 0.515 0.728 0.673 -0.531 0.508 0.287
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