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Development and erisis management in
commerce svstem desipn otilizes a uni-
form modceling technigques (UML)

Abstract

Fosbary, with ik prolifcrsiion of mbe] dissdens on the one
heinall, sl extomcked nacanimeg of “vommence” O the ot haed,
the estabitishmers of commmumecsnion and cmsts manspemen) @
chocoronics, Development and onisis mamsgement in commmens
syatom dosign mues be comadorod, capocaly in |:-'.;|: OIS (% -
ban plannng and manspement, On the otber hasd, the appli-
cation off BUT o a1 bon] for cooedimatod and confimeos sonvce
ta the public, misvicamdiies saiinble for creading clecinmic has
b previcud; H dhe moe of Frmation of m-comenaros services
andl decissom-malkmyg so managers and consequently the rale of
imeroase in eritseal eoesdiffon. Aurcondinghy, i mire be sl ta
the design of software systems, inchuding database systems
and expen systems can help managers and deciman makers, m
o limited time, mabe mone rational decisions. The purposs of
thité paper is i design n manspemend infonmation sysiem fha
15 nbcall W commeroe indormalion gyilem dengned accontsg
b the cheracteristics common 1o all crises, This system is used
for the desagn of UNL. To reach a consensirs [or the design of
practical examples, which are tn B the basis of nfommalon
sysiem, 1he Hisiness Fumction [ Enlity Type Analyses and de-
sogn ol & wysiern matn, toused. Ualpul m e fomm ol three Kp-
b “pocopnition sile”, “trarspon and reseue victims” and “fiesa
il and s Oace Lipon o “start procticmy ™
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1- Emergency

2- Risk

3- Hazard — Natural Hazard
4- Vulnerability

5- Disaster

6- David Alexander-Principles of Emergency and Manage-
ment — Oxford university press - 2002

7- Technological Disaster
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1- Natural Disaster
2- Internal Disturbances

3- Attack
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1- Disaster Management

3- Disaster Management Cycle
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1- Integrated Disaster Management
2- Mitigation
3- Preparedness

4- Response
5- Recovery
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