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��	
�: 5/72%83��' �'�" ���
� �	!"�#5�       $	/�	%& (�/� )��2,�	/"�� �/T��6- $	/%& 
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�����  
�    +�F' �FGH��� ��FI�� <���$�� �� ��� ��$&� �&!�  ��F�����

   �FGH��� J�F7&* /�� <���� KL�� ���	
 +�'�M� ��� �*�
�*� ��� ������� +�')1 (.   �F!I� OF� ���	
 +�'�M�  ��F�

  P���F�L ���Q�� P��� <&&I0 O�R� 9� �� S&TU ���H� ��.��
  �F*� /���$&� O� K&*V # �&�# W�� �� ��X� ���� # �� O!�	'

 ���� ���FFH OFFI��L OFFL�0 ���FF� �XFF* #� <FF�� ��)2 (. Y��	FFZ�
 O[��� P/���,��*�&* /�&� �� ���$� ������ O� ���	
 +�'�M�
  �F*� ��F� ���G0 /���� # ��)* ��� <&\\X�� # /�]�!'� .

   ��)F* �FGH��� ��7*��# �' /��*��$&� �� ���	
 +�'�M�
   OF� KF��H O�^�* # ���� W�� _��� �
� <&��* ��T�� �^���

98000 *� �� ��� <�� ���� ��� /�L�=��!'� �� �) .3(.  
    ��F�&� ��F�� # ��Z��\0 �� ���� �&� # W���� W�� `�� <��

�*� . �' �� ��I:�M� aGb1000   ����F*��$&� ��	�#65   ���F�
   P�F�#��� ��'�G�F�� �
� O�60       +�F' �F��=� �F
� OF� ���F�

 # ����*��$&�51       # �Fc��L �����FH� d���F� �F
I� ���F�15 
�� �� �X0 �� ��$&� e�R* �
I� ������ .    ��F$� 	F&� /��F�� ��

 �.!� O" �b�&�c� �� # �0^�G� �� /���$&� ����� ��^� <��0
'�M� ���� ���	
 +�'�M� O��  �����FH� P�\&X�0 ��#��� +

     �F*� +�F�Z�# +���� �����FH� # ���F��� �����FH� PO���&��&
 .
   �F'�M� /�	F&� <����&�53       ���F" OF� e�F��� OF" �F*��U��

 O" ������22�044 L���U�� P��Z K35   P�G��FL OQ����U��
27 # �$7L ����U�U��20 �*� +��� ����7� �U��)1(.  
   P#��� 	��F.0 �� �0�&g��" �� ���=�*� �'� �� /��� ��I:�M�

   ���F��� �!F*�
 /��F" �!� �	&���P      OF[��� �F� /���F$&� ���Fh�
 �� ���=�*� P^�� 97���� ���	
 ��&
$� /��" �#�T� P�����

$" +��� /���* #���     +��	F]�� # #��� 	��F.0 �� /��F�	
 OF� 9
   �Fc# Y'�F" KL�� ������ �!*�
 +��� �����V +�' �)"

���] ���	
 +�'�M�)4(.  
     /�Fi �FQ�������� O�F��� �#��F0 ���	
 +�'�M� Oj��!i
    ����FU �F���# �F��&:�
I� `���� P�' ���=� P�&�# W�� Y��	Z�
     <F�� /��FGL +��F� ��^�F� +�F' O!�	' /�� �$T�� # �$7L 

    # /��F�	
 /�F�� OF&L�0 # ���� ���$' O� /���$&� +��� �'�M�
  # ��F.�� k��� ���� �� K�0�� O" ���'�M� ���� �� /�!"��"
  �:�F
 P����� O����* l)0� KL�� O" ��G��� +��" �!���Z �#��0

��� �� ���7�� +#�&� #).5 (  
      ��F� P�F&&m0 �F���� �� /��F�	
 n�F\� O� �!*�
 ��#�R�

�' ���� o��,
    KF\I0 # �#�Fp P��F� �� ���Q� qc P���L +
      +��F* o�FZ KFH��� �� ��F0 P��F�	
 OZ�c O� �G7� �b��Z�
  /��F�	
 �� ���$c +��� rX�� <&���H ��G� P���	
 +�'�M�

���s�� ��'�G��� <�� O���� �� O" �!�7' �
���� ��.  

��   +�F'�M� �*�����h!� O� ��
��!*���"�� O" +� OI:�M�
# ���	
 �$&� �&!��   OF" �&F*� O.&�� <�� O� �Z�] ���U /��

# �!*�
 ��'�G����� ���� �'�M�    _FH�#�� �F*���V ����=" ��
�'�M� <��  ��F�&� e���� ��" t����# J�7&* �c��b O�.  �F]� 

����   +# OF����� ����] o�Z Y'�G���# �� �M� ��i� J�7&*
# ������FF�' # u&��FF0 ��FF" ����FF.�.  +���� +���� �����FF*��$&�

 ��!'�Z    <F�� �F*���V �Z�F�&
 ����� �I��� O" �!�7' ��G���
 O" �*� O&G!0# ����.� O� �G7� �*������\0�� �"�c v!'�Z
  5�FU� ���!� +��� ���	
 +�' OZ�c O� 9$"���� /V /���&�

��" w)U� O&G!0 ����'# /��" ����� ������ �*�!���#�)6.(  
�� �����0�� O" ���� ��'#x
��  5�*2005*��� ��h!� O� �

    �FU�c OF.&�� <F�� �� ��.�� ���	
 +�'�M� ��������'�]���
       ���FU +�F'�M� +��F* o�FZ ���F��� �F��� /���$&� O" ����]
  <�����0�!F��� O���� �Z�" `)b� �' O�&$"# /��*��$&� O� O�Z�]

��&]���H OL�0 ���� ���&� /���&!�� a��b.    OF[���# /�F\\X��
     F��V # �F���� �'�]�F�� <&F!i ����F� /�]�!'� �� ������F* � 

       O"�F��� �F�!'�Z #��F�&� �F!$�� +���� OF" �F!���&� YX��s�
�'�M� �� ���* ����V �\R� # ��   �F!�� �0�$F�    OF[���# O��F�� #

  ��FG�� +��� J�� ��� 9�  /��!� O� �� ���	
 +�'�M� ���)b�
    �F��$� �&�F70 ����F� O[���)7 .(    /�F&� �� OF" +� OFI:�M� ��

 ��.�� /�]�] /��*��� /���	
 u7� �� O" ��� <�� O.&�� P ��
P/���	
 ��� �*��� 8     # �F� ��'�F�� �F�#��� ����0 �U��

 �� Y&FF� ���FF$� /��FF�	
 uFF7� �� �FF�#��� �)���FF0 �FFU��
��� r\X�� /���	
)8 .( O.&�� <�� y��� �� +���� OI:�M� ��

 O" �� �U�c50  #100  �'�� ��� 9� +���*�
 /�&��� �U��
�M�'�� +�M� # ��#��� +�     <���I��F� OF" �F���� `�H# l��

      z&IFQ ���F�� P�F*�!�#��� ��F�)b� ��FG$" ���� /V �
�
 ���" �� q"���" �� �����*� /��� t��� # ��#��� ��G*�T�

��� ��#���)9.(  OFI:�M� <&!i ��� ��.�� +�' �*��� O� OL�0 ��
  �,F: O�Z��� ���U /��!� <�� �� /����# ������ J�7&* �� +�

 <�� ��.�� �#	: ���&� qc /���� ���"�� Y'#x
.  
    /��F�	
 +��'�]�F�� <&F&I0 Y'#x
 <�� ��.�� �
U� l�'

 ���$� ����  ��F�	
 +�'�M� ��!!" ��.�� ����� # �
� ������
 ���	
 +�'�M� l,c # Y'�" +��� o#� <����� ���*�!� #
 �*� <�� ��� Y'#x
 <�� ��.�� k��� O" �
���� +�* �� �*�

ab�!��� O"  �#�T�{����� �    OF" <&��F
 ���* SM*�� �����#
     +�FF' t&FFT� �� /�FF���� |�FFRc �� �FF�)b�  OFF��] }&FF'
  J�F7&* �!*�
 O"��	]�� /��0 �� �'�� Oi ������ ����*��$&�
      �� �
[�F7� <&F!i ���F*�!�# �F���� ��F� ������ # �������
 ~�FFT: �� ��FF�� ��FFi��� ���FF� <FF�� �� Y&��FF0 �FF��&] ��FF�I�

 ���	
 # �������O�G:�#  �:�����$!�.   +�&]��F�� �F���Z O
$L��
  OF" �F*� <�� ���'��G'�� <&!i ^#�     +���� ��F� OF" /���F$&�
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      +�F' ��c���F� �F� ��� POF!�	' �F$T�� ���� �!�7' �0)���
����  /V �� �$�����# /���	
# /�!"��" ���#� 	&�   �F�� _F=� +�

   tF*�0 +�F�� OF��H� 5�$�c� O" ���U <���    �FM� ������F$&�
�'��� Y'�" �Z��.  

  
 � ��	�
���
  

 �=&U�0 Y'#x
 `��–  �IMR� ���U O� O" ���G&� �
&
T0
 �*� ��� ��.��.    �p�F� ���F$� /��F�	
 O&
" Y'#x
 OI��L

  5�FF*�� �FF��� /��FF*���1389�FFG��R0 OFF"80  P�!�FF7' �FF=�
�!FF��G&�.     �FF*� OFF�Z�] ��FF.�� /V�� Y'#xFF
 OFF" �FFM&T�

 +��FF� ���FF��� ��FF�����	"���#�' /��FF*��$&�P��GM� 	FF"���#
  o#� �� ���=�FF*���# �FF*� ���FF�  ����FF*#� ���FF��� ��FF�����
       �F��� /��F*�����  �p�F� ���F$� /��F�	
 OF&
" +��$��*

 ��� O�Z�] ���H �*��� ����# ���*�!�.   
  �
 �� ��F�)b�  +�#V _F$L ��L    O���F* aFRT�  O��!F�*

�FF� ���=�FF*�    ���FF$� �^��FF* �$FF7H #� �FF� �$�FF�� OFF"
 ���G&� �\\X0#. �^��*   <F* ���F��� �0^��* ���� ���$�

      �^��F*# �F��G&� ��F" OR��F*# �&F\T0 �T� �������P q!LP
 ���FF� �FF\\X019  OFFM&c�� OFF" ���FF'�M� ���FF��� 5��FF*

# �'�������VP ��&!&
"���
 �����# /����P r&X�0...  ���U
�*�P ��&�&�.  

   �&0�F*�# /�F\\X�� ���h� �� O��!�*�
 ���#� <&&I0 ��L
   �F� ���=�FF*� tG0�F�   ���FF��
 �F�L �FF���] �F&��0 /V �FF��#�#

��&����� O��!�*�
P O��!�*�
10   ���FH OFI:�M� ���� ���Z��� �=�
       �F��V ��F&������� O��!F�*�
 ���F.� OF�=' 9F� �� q
# �Z�]
  #� ���FF$� ���FF7G$' K��FFQ OFF�!�� OFF� OFFL�0��# J�������FFH

 �I�# �GH O��!�*�
%80����] �&��0 O��!�*�
 �����
 �� .  
�&$�0 �� q
  ��	Z� ��� ���# ���)b�P�' O��!�*�
spss  /E�#

5/11 �� �=&U�0 +�'���V �� ���=�*���# l��T��# <&���&� ����
# ��&I�  ���#��Z 5#��L +���V +������V�
&
T0 T-test  �R�7�

   OFZ�b 9F� q�����# 	&:��V#     OF�	.0 #� +�F" +��F�V +�F�����V
�� ��.�� �' ���� �&
T0#.  

  

� ���
�  

<�� �����     # �!F* +�F�'#�] <&F� OF" �'�&� /��� Y'#x
 
   +����F!I� l)�F�� ���	
 +�'�M� O� ���0�� ~�T: �� �7!L

����� ��L#).0.05>p( ) 5#��L1  #2 .(#  OI:�M� ���� ���Z� �{"�
)99(%   /�F�V ���&�# ��� ��� �M� K�0�� �&\T0 �� �p��Z �I�

 ���	
 +�'�M� ������ o���V)80(% ��� O�7��� +�#�Q.  
  

��	�� ����1 : �� !"#�$ %&�'( �	
	)* �$ +	&,�� �-��.�� �/0	)� ���� ���2� %�����2 3�.�, �"�	4�  
��� ����

�� ���	��  
���!
 "�#$  

���35 %��   "&��35 %��  '()  

���*	  �+��  ���*	  �+��  ���*	  �+��  

�,���  
�,���-  

30  
20  

37  
25  

19  
11  

23  
15  

49  
31  
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5/72 %  `�FF� <���I��FF� OFFI:�M� ���FF� ���FF$� /��FF�	
 ��
    KF&0�0 OF�# �F���$� /�&� �\&X�0 +�M� �� ���	
 +�'�M�

 �'��F�����V +�M� )8/83(%  ���F��� +�FM�P/)88(%#   +�FM�
��#���)5(% ����� ���H �I� +�����:#� ��.  

 <���� O" �*� ��#��� +�M�P ���	
 +�M� K���L ���� ��
 �!FF*�
 +�FFM�P �FFM� <FF�� �FF
� <���FF�&� OFI:�M�  OFF���#���

)5/32(% +���$' O� ��#��� +�'�M� �
�# ��^��� �� O���!�

  ��FF*#����� /��FF�	
 z&IFFQ)3/26(% OFF� 9FF�	
 JFF" OFFL�0 #
 ��#��� �)���0)25(% ����" �����.  

 �=� �='# ��.!
 �� /������ �&��0 �
�)3/71 (%  <���I��F�
��� �"� ������ +�M�) ���$� 5#�L3 (#    +�FM� <���I��F�

      �F$� �FI� d���F�# �F��=�# �Fc��L 5�$�� O� e���� ������
 �c��L)60 (%�!�7���.  

  
 ��	�� ����3 :�/0	)� ���� ���2� ��$ �� %�	��� �	)* ���
/�	� %�����2 3�.�,  

�-���� "�#$ ;��	 '���  �,���  �,���-  '()  
�+��         ���*	  �+��        ���*	  ���*	          �+��  

�c��L 5�$�����M� 
��$&� /���� �� �&�%0  

�'�������V +���70 ��G��� �&7=0  
/���� O� �G7� ���*�
 ��I0 ���  

8 
57  
10  
17  

10 
71.3  
12.5  
21.3  

72  
23  
70  
63  

90 
28.8  
87.5  
78.8  

80  
80  
80  
80  

100  
100  
100  
100  

  
       /��F" �F!� �	F&���# ��F�Z� �F&&m0 OFI:�M� ���� ���Z� <&� ��

 ������ �!*�
)3/36(%  ��F�	
 +�M� Y'�"�� ���� <&:#���
  �F�&G!0 �����H� K&0�0 O�#)5/27(%    OF[����� /���F$&� ���Fh�#

 �����)8/23 (%����� ���H ��*# �#� +�����:#���. 
 �� ���	
 +�'�M� +��* o�Z aZ��� ���Z� �{"� OI:�M� <��

)5/67(%# �����)5/32(%   �F��� <&F:#� O"  ����� z:�X� ���Z� ��
  +�F' ���� o��,
 ��� �� ���	
 +�'�M� +��* o�Z ��� ��
     /��FF�	
 �� �FF��$c +��FF� rXFF�� <&���FFH ��FFG�# �FF��L

)5/27(%  +��FFF* o�FFFZ KFFFH��� �� ��FFF0�� �FFF��� <&FFF�#�
)5/32(%&��*#   OFZ�c OF� �G7� �b��Z� K\I0# �#�p�� ���� <

 ���	
)3/36(%  ��F��Z <���$�� ��*�� <&$' ��# ����" /��!�
      OF� ��F�&� OFL�0# +�&]�F
L �� ��F�	
 +�'�M� +��* o�Z

  ��F!�V +�'�M�# ��'�G���)3/81(%    <���GF*�!�# �F���" �F"�
 9�	
 ��� t*�0 �� +��* o�Z ��T�)80 (% �!�7���.  

  
��� � ��� ����� �  

 OI:�M� <����5/72 �U��)58�=�( �\&X�0 +�'�M� K�0��
   OF" ��F$� /�&� /���&� O��] <��� �� O.&�� <�� �
� ����� ���
      OFZ�c ���# �:�FGH �F��H �F&p SMF*�� �����# J
� �� /���	

 <$Q �c���# �&\T0 /��#� �b�� �*� ����# ����&� ���	


 +���&� +��60# �
$� +��*)"# ������V �� ���� ����� ���G
      ���F��# �FTG0 �F����$&� ���!F�# JF[)� ���*�!� ��L�� #

��� O�*�" ��!�V�� �\&X�0 +�'�M� /�	&� ���0 �!��� +����. 
5/32    OFI:�M� ���F� ���Z� �� �U��)26 �F=�(   +�F'�M� �F
�

   <F�� �F
� �� �!�7��� O���#��� �!*�
 ���
$��� �M� �� ��#���

OL�0 ���P o���V ��� O� /���&� �M�  O���#��� �!*�
 	"�$0#
)�' O���#��� ��c���# �p�
� �&:��(    OXF7���.� 5�F�!" ��F�P

    ��F" ���F��P OF���#��� ��F*#��� ��"� t*�0 .    OF.&��  <F�� OF"
    �F����V +�����F*��$&� �� ��F� ��.�� OI:�M� �� ��*��$')10( #

��� /���0 �����V +�����*��$&� �� ��� ��.�� OI:�M�)11(.  
����� �&��0 �
� �=� �='# ��.!
�� /�)3/71 (%  <���I��F� P

# ��� �"� ������ +�M�48 �=�)60(% ������ +�M� <���I���
      �Fc��L �F$� �FI� d���F�# ���=�# �c��L 5�$�� O� e����

 �!�7���. 
  �&��F0���" O&L�0 O��] <��� /���&� �� /���� �� �&��0 �
�
      rF\X0# ���F�� /��FG� +��F$&� `�F� ���*�!�# r&X�0��

�	
 ���P �h����� +�'#���# ������� ���# ��
M� SM*�� /��
/���� O���� +��� /��V �:�� �)���# /���$&� ���Q� .  

 ��^� <�� O� /���&��� �c��L �$� �I� d����# ���=� �
�
      �$L�F�0 �Fc��L 5�F$�� �&F*�7c# J&R�F7� ��$0� �7���
 |�0� t&T� /��G� ����*�# �' �]��:V# �#��&� ��L# O� �G7�

 �$�)  # zF" P�FX0 (......     5�FR���# �Fc��L ��	F&�.0# �F'��	��#
     # �F$� |�F0� �!F*�
 ���=�F*� ���� Y��*� a��b �� +��$&�
     ��F�P ����F*��$&� +�F����=� �F�=&� |�=0� �����&� 	&� /�c��L
        ��F�# ��L�F0 �F�# �F$� �� �FI� �$�F7� +���F���# �GH���

  � �F����&� 9F�	
 t*�0 �$� ���I�  ��$&� 5�c +�&�&
  �F
� �
         OF� OFL�0�� �F��� �Fc��L �F$� �FI� d���F�# �F��=� ��$�
     ���!F�&
P OF��$� J"���FI0 OF
$L �� Y'#x
 <�� +�����#�T�

     ��F� ��F.�� �F0 ����F7] �TMF*�� OI:�M� ���&�.   <&F!j$'
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 /����*�
P �����*��$&� /�����P /�c��L ��]��� ���&�  ���!�&

�*��� ���	
 +�'�M� ������ ��������V /�!"��"#  ���].  

      5�F�# /�FL �F� /V e�FG0��# ��F�	
 +�M� kT� �&*�7c
   /�F���# �F����� J�7&* ���7�� +#�&� OL��� P �H## /���$&�
 O$' +���$'P �'�M� <�� �#�� ���� 5�$�c�# /��� _���# ���"
    OF" ���F7" OF$'# /����� # /����*�
P /���	
 P �!*�
 OG��L

   � /�F���# �F����� OFM&c +��,��*�&*�� +�T!�   �F���� YFR
  # <&:�6F7� YFR� �*� SQ�# Oj�V �G
M&�P   �� /���,��F*�&*

  P �����FH �F&!�� qc ��.�� +��� t���Q# <&���H _Q#   �FH)��
 /�!"��"# �!*�
 +���P # /�F&� k��� O" �*�     OF� +��F* o�FZ

   �F!� �	F&��� 5�G��� ����# ��� ��$&�# �*�
�* O� �'�M� _H��
   ��FM� n�F\X� o��F�V ��G��P �!*�
 /��"    �'�F]V# �F$
�

 �FF��� ��FF" <&FFc�� �:�FF$�c� +�FF'�M�# ��'�G�FF�� �� �!FF*�

 +��� /����# ������ OM&c�� O" �'�M� +��*����V <&����0

   +��F" /��FL# <���� �b�X� ���Z� �� /���� ���&� �R
0 �����
  �F��� �����*��$&� <&!j$' # ��" ���� ��HP /���$&� /�L ��.�#

/���	
 ���=�*� +�R0�� �� �I*    �!&:�F� ��F�)b� +����#�!Z ��
      OF� +E�F:�!�0  �� ���=�F*� ���F� �� /�F�'�]��� a&$I0 ��L
      �F&RZ�� 5�F$�c� Y��	FZ� # ��F�	
 +�F'�M� Y'�" ��h!�

 �!��� O���� /��=���# +��L�. 
 

����
�� � ����  
    �� ��F� <&F$' OF� ��\�  ��'#x
 w�b O.&�� �Q�c O:�R�

 �FF� �FF��� ��FF�	
 ��FF
� ���FF�����FF���. ���FF$0 �� O
&FF*�!���
     +��F�$' +��F� w�Fb <F�� �� ��!!" �"���� ���$� /���	

    �� �� �F� OF" ���F7" O$' �� # J&��$� �� ���0 /�� O��$&$U

J&��!$� ����� +��� w�b <�� ��.��.  
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Abstract 

Background: Medical error is a global topic. Its costs high and causes injuries to people. This issue 
imperils patient security which it is one of the most important dimensions of health care. Medical 
errors in health care institutions and hospitals in United States is the third cause of mortality and 
morbidity of about 98000 people annually. The objective of this research was assessing the viewpoints 
of GPs in medical errors issues. 

Materials & Methods: This is a descriptive-analytical cross-sectional research with 80 GPs 
participated in Zabol city. Instrument of data collecting was a questionnaire made by the research team 
including 19 questions related to all kinds of medical errors and disclosure medical errors that were 
used to determine the narrative abstract views of the experts& teachers corresponds which validity used 
were confirmed.  The reliability of the questionnaires were ascertained by test-retest which used the 
Pearson correlation coefficient (r = 0/80). Data analyzed by SPSS 18 software in statistical tests as a 
Chi- square.  

Results: The GPs expressed (72/5%) diagnostic error as the most common type of medical errors. 
32/5 percent participants represented that cause of medication error was the error of pharmacy 
personnel.36 percent individuals mentioned that changing behavior and motivating staff were as the 
first factor in decreasing medical errors. 67/5 percent participants agreed to the training of medical 
errors and 32/5 percent were against disclosure to medical errors. There was no significant association 
between age and rate of medical errors (P >0/05). 

Conclusion: The role of authorities to enacted rules for generating legal and ethical security 
increased regarding the magnitude of medical errors. There is high prevalence and direct relationship 
between alive of people within period of time, budget, and staff in the health systems. 

Keywords: Medical error, Disclosure, General Practitioners 
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