Uw Oled § O 4 doswe Rasia OIS 3 ST (SN Sl (w2 Ulﬁlljl.gyuw

M
Al Sleiliw slow rastio OICL 3 (G (FTN) CudsS (w)p
Ol (Sop pole olKAIs @

> i v e e TR e s \
S 92 LasS & ey ulie ol BT X o155 Silisd s o e Sazo

WOW/ENY (Gopds & ,b WWAV/YIY. el o &,

100,55
g T \
slplewlow paasio OG5 U (SL) CuldS (o Sidg s ol plol jl Sas 50 5 dica
.1.«5[;‘;4 u//{.ﬁ‘;ﬁ&ﬁf}l‘: olCisls 4 4..“.w.//}

Ligad oy J 45 Lids (o Sl panario OGS G148 P | pdls Giagsy diges sy 5 Slge
S kS doli s s i o 05 ‘5/}76""" Cugz ol o 00léi] oy olai (s dib (5,5
sla d;_o)fd“_g/é JISPSS )b_é//a/_;)/o.)[é:_wlé lo doliius s (slo 05l .S 05l Y 09 )67
L aellhs oiii iy p5 fituo (510 puiio Olojotd 51 puizmas . i Sl 4 s AnOva o T-test s)lo]

b g o O S o o Backward g, il sslicw!

K pale ol 4 dicly (Sleilislons o D5y J5 A T o s ol il
Gl pids Oj Jl 3 g0 paario OIS s S cudS bl (o doy0 FA/VO WRQOL) ol g5
S Gl paario Ol 5 jl Vb diiwtd Olygs S lo &5 paaio O 5 S s (TS cuds 5
O oS T s ALty (i o (yinn 5 laT Bl i i3l ol 45 s &1y 5
ol 5wl o iVl lo s plaiss s Culd) 355 Cuods fomo s> 39790 UGl 45 puanaica
S kS Gaasie OlCh 5 sl dble il b uizes LSl o I ieo oloT Bl Sl lgsglis

el 05,5 Iy Sl T s

lis by pelptnn 5 ) S (5B Candy g0 OBy U (TN CudS (s A
5 Lo ol OUT )5 (S cuis )] gz oo Ll dallhs 50 (sloliaslow Olpto 5 cuilig
LALD )//J’)A:.La // w[é)[iﬁ/}

29 oS Lol s i 5 S Sl cols, )l (SUj cudS pansio Kby (s alS SlalS
/K/J(j/&'_( :)[()Jw/iw/;d}a—)[(.ééf//;wumw}oc

S J

Ols S pole olBsls ccuiilags caslisls « cublagy sladl g oy pow pole 09,5 Lisls )

(Jgbmn 00 35 #) 03105 (S pole olKitilo o K Sloy Ml g o ke 008zl w6 I3l (62578 (gommatdls .Y
hosein1386(@gmail.com SAOVYFFYOIYO ks

OlAs (S pole olRisls ccudilag caslisls caiblage slaidl 5 o o pale 05,5 JLiisls ¥

O (K53 poke olSiils  cudlage 0aSasls ¢ g Sl 5 (S3edsmenyl 09,5 letils ¥

S5 sl 5 Oleps S Sljs «Gleys 5 (Sl leas e LSS0



P s 0l AR C3liawo3 ¢ F 0 ylod el JUuo

e b)) g dmalie jslate 4y 08 )S 18 ae
s dhs 1SS e o cOldllas plo b asdlas cpl mls
3ol wlyes e 5l U5 5 ) S coas
0,8 5N
an azgi b dex 5 5l am ()5 (S0 CoheS asliion
o ez b nizmen 5 ol (Gadee g (S Lld
St g0 oS85 e (S35 1, Ghag dndl oSy
5 Obsl 5l sl (s reend gz 00,5 ol
oS isls ceodw el 5 oy paw pole 09,5 ol lalslo
by b eion b eslital ol (K, psle

Lol Gy phles 5 ol Glad adlas )QV)S'S“‘“
A ST
=9 bl Groww gl m Flis,S sl icils vg2 g
&l (F) o C)L»o‘ ohbisle b ol M
5 10 Gliebl b ()5 (S0 CodeS 0 pad 25k 0551
MWIFLEIC NIRRT O
3l el d)ST oz sl ools Ao ayjond g
wle ;] ol eolaiwl SPSS 1581 6 5 5 (5 lel slaig,
o925 3o le e85 18 solatul 0,90 Guds pl 0 &S
=it g3l 5l Dy 50 5 abyaSy il lg bl
0o s pal Jiwe slo pxie loje I puzeen LSD
Ju— ,o Backward g, ;| eolaiwl Ly d eJlas ol o
Syg= IS (e gl (3,5 18 e 090 5 )S)
SleMb! ool asle e ol 48,8 Jlai 5o ¢/ 0 ol
3 delin p yo G5 b el pae g asliien 5l Jol>

L a8y

3 o5 e sanlivn ) o,led Jyur o o5 (5 5b olas
o9s 229 6,5 (S CohS ke lo ab>
5 (Ao, OYYD) Xl o YL slhls (GWB) ~edlw
YY) (oKle o S hhls HWI) e —,LS LLS )|
5 955 S 0ud a2l g WAL (o0 ()0
Sl b as o FAYD 5.5 (WRQOL) S o 5l 6,8
Al oo PY L

7 Test- Retest
¥ Alpha Cronbach's

O 2! Slailiw slow 190l 05181 ool (yoaml  owsy O Umjlm‘h” s

EVRTN
czge a8 abl oo gl sl 4l 5,15 (S cuas
= Joe j0 6ol Sl 5 (LS, ol Gl
SaS LS, @ e Ol s b ol LS gl 9 00,8
e DSl (Sas sl wlba)b()) aS (o
6ol camnl 15 S5 cuaS 4 Ll 5ol LSS
LS sln 1y @by Ol 5ok )l plasla o
(V) 0 (o g2 S pde gobiw 5o (> o 0lo)L
955 S Gl a0l gl el I Sae
20l Fee dslse gy g ez (S35 (QWL)
33 Ole (S pode oliils 4 anily sleilin Lo
b, Sal, all b ol @8,l5 Bae sl e VYA
SS9ty Stz 5o Cdls (5 0555 0l Glpae &
g Ll jelaie dg aasie 05 )5 (S5
o otsy o ol gais cols) aliEl s Ul 2L

sl

B 99, 9 dlge

5 4l oo S —siest sk S ol e
bl g5 il 0 V¥R Lo o xbafie &y 4,
a—aztia S ip 1) gt d el 4 sllas 0l o
B 5l Sty e lSls 4 ey (sl s
OB b5 LS (Sas; S by (nl ;0 0es (e
Cordg plasionl g9 5wty e lore 4 (aasiie
Jee 50 95250 DL 51 el ) (liee (Ol 05 5o CigSu
A 5 JEe sl i plotie 4 )5 il Loz
RUW IPRWAPVER

5 (S5 cuisS delidiny 5l o ools (5,500,5
LS S caaS dnlicon (V) 0o ,8 colatul JY g
SLebl ous 15 1 )0 Jsl s ol elas 25w 95 )0
5 sl amazie b5 S S 000 Condy el
LS o 5145 e Gl i 50 i
ogee =2« LS Ll b oAby it sleals,
P JS s A)U 2 ol fJ)'-‘ -8 bl ‘\“‘sbm
W o0 |y prate A5 ) (SN ekS ;)lS

Sgy &S ulbide deliiow 5 ool 0 oolaiw] 0,50 (wlido
5 il 9 (V-0) b o Lo iy 51 Sy j0 a8

! Control & Job Satisfaction
2 Work Conditions

* General Wellbeing

* Work Life Balance

3 Stress At Work

¢ Control At Work



LI § O & e

Rae OIED R I (3 ks (2 Ulﬁlljl.gyuw

calize sl dbus 55 004 3l G5 (S5 CuisS bwgie dulio ) o leis Jya

SN oS
F el
(WRQOL)

JE e J s

(CAW)

&b Ll
(WCS)

(SAW)

CateS b Al
LAY
(QWL)

Seals, | bl

ad > g Jids
(CJS)

($ogoE 209
o
(GWB)

Jie =58
(HWI)

Y/ Y/AY Y/EY Y/a%

ke
(O-0 olie)

Y/a4 AR YNY

I8 Nias -130 JAF

“IVY “IAA <IN oo Gl

FAIVD YV ARIAIN fa

AR7IN OYIVO

AV

o0

100

90
80

70

60
50 -

40 -

30 -+

20 -

10 A

)
3
3

Y
2

@o}w 6‘0'5

4

[
4
St ‘.
’J&w)’“"l..a)
1y

)“’J)-lb‘

j

Y
9

4

/

I
29 o

G)Lf_éu
Ll

Mgm}:uﬂ.ﬁ:’u,.sl.mdbﬁa)aoﬁﬂﬁld)u‘;x}&,.i;M)JMU.nﬂ 0 )l 51903

AL Jals jaasie (BG5ACENRS W) CoksS (SAW)
Ll jlle a s 5l SO imee 0 b ol ol Jg e
Qb ol e (55k]

Ul 5l a8 panstio iy e onl bl el 5
CtS Gl Jlaas )l culs, g5 Clods e 0 0920
5 Ldglds (ml g 9aslo )95 5 (6L 0l Sl (6,18 (S5
P<100) ail ol re gyle] Ll 5l e ala> ol
aS (eaais QKM;): 03 )|).:| Lg)Lf L;J.;) oS e
S pamaste by plow dn Comd a5 oS
091,10 59% (6L el 1l ()5 (S i

oS ghle 4 ansie iy ol lid b azdl
Ol o YL 1 (ele V-1Y) s (6,5 sl )50
LQ)jLO.: u.a‘ aS dlw )“3)5’:)}.’ IR W) )‘).:| 6)5 (;‘.\.:) wbs

Mg )0 4 jehailen 5 00l plxil (lo (s olsl
ods 5l ()L (Sus; cS 0ed (o cdwline Vo)l
e Lo s (ol 45 50 e oS53 QWD)
Al ) (F9) kS 5l VL SAW)E 5o (il alae>
2 e Le sl (nl g Wil oo 0 prasie QK05 oad
S mme gylol Bl 5I(CIS) ddy> 5 i 5l el aa>
IRV T
SIS (0 S 5 s a i gy ol el
sl adas 05, e aasie Ko (QWL) onds
5 (HWD) J50 LS L3 )| (GWB) iodlos (osas w35
SIS (59 e S VL CIS) 86, 5 i 51 el
U)o abg b 5 0l oo Jalie e olSi25
SS9 eyl 5 (WES) (5,18 L), 5 (CAW) LS s



P s 0l AR C3liawo3 ¢ F 0 ylod el JUuo

L;"\") CoaS BB Q)w.. o) Q‘)‘efu » wﬁg"" Coxo .5
Joae ;o Backward g, 3l eoliiwl Ly (WRQL) |5 5,18
SUIG 5l colls, sl v Loas a5 oy Lis a5,
Gl e 5l CigSn Cundg g Cwed s e )0 9290
aS aazin o5 a5 ek (¥ o led Jaaz) ails
5 axlg PR wile Culs, 055 Cwens e 10 39z g0 UK
G e iy 4 CdgSw - hai jla S —aase Sh)
(WRQL) S 5,5 Sy coinS ol 1ol JFY s
SU 5l colls) psie s ol 50 5 3518595 5 6 5L

O 2! Slailiw slow 190l 05181 ool (yoaml  owsy O Umjlm‘h” s

JS 6)15 jx) oS 5 (WCS) 6)5 J"")‘“’ (CJS) 4\5)>
Gt aimad abb ol e bl Ll 51 (WRQL)
a—azia G s (WRQL) J5 ouds 510l o )LS (Swj
aS 2l o rasie a5 ple l YL sele colo
3 35 WD) Jyie 5 bl el 59 5 58 Lsslis o
Db oo s s 5kl Ll
WJob Candg iz o Sl Glejes ST o)
ol B Jome 10 35250 SUIKG 5l culs, (5,8 el

JS 02 Shal )l (5955 CanieS puiie Ole ot (o (Foaw Sl Y 0 la iz

P value

) é)l..\.:L.M:‘ wra

oy

) i

Jef

AR

g

JO¥

e

Cods o 15 3szge DU 3l culs,

ol sl e LS LT IS S0 ke S il
5 9=b plosl ohen 5 (oS plo Lawgs a5 (gl addllae L aidly
Ogy IS ol m Cutio alaly 4 Wi Az ol &
Sy OF) o)l cillas o500 0529 eS8 skl g
Sl S, e oled i aee Lol la IS slas
Y .ad,ls

s L &5 e S5y 5 ST
OB—05 a S VL )5 (SWicetsS gl s
an lg (oo Cnl el (oo w0l S &S caase
Mt g5 Sl &5 pmasiio 553 a5 Bl s oyl
Sy CeiS o pld (S IS Sy Sl il culs)
il 31 e 6 U] 1S

Sl alie poghe S (55 (FaijecaS Sola azg b
e ol o o plol gla gy b o] dylie 1) s
@'I\)l Sg>ge Cuxsg L bl o) 6,040 oBaus wilg o
3 Sl g Sl (60 Lawgi o Lhmgly bl ples
= 5l i G5 (S5 kS Sl 485 O 50 IS
4S5 Sl @85 )18 e )90 eSS QLSS 51,5 e
43,5 8 eolawl o5 gy ml o Y)lﬁ-’-" Olsre @
ol uamgin 90,5 e alaxde a5 (5 sk len (VF).cl
ol 13,95 5 (ollacl @ 5l ke (nl b aalis o

! Health & Safety Executive

2 Benchmark

[ 8 4o 5 oy
o381 .(7) () (F) el als 4y g, 05 s cols,
Oy ool i a S o e Julgca e sl
(V)38 50

a—aste G by ead ol 6 )lLS Sas; caS
> 50 ub_e,.\ é_w).a r:j_LC oKty aQ WB LSLQ)L.MJ)LQ.».’
o uld) Glime cnl 4l a5 sl (oo b 4 g bagie
Sy 9 &) pamastie HSh ead ll )5 (Swiy cuas
Sloeen )lSen g ;ST glo a8l L aidly, pl o)lai 09>
(A s)ls

OSip )5 (S5 cerS 5l el Cavs wls oelal
00— )|)_" 6)15 L;J_a) u_..o..S Oy > ucham
b 4 Ol (Shp pale olails (LSLE )15 (S
S o I S ST 55 kS i Sl L oS D50
= Ol ryeiS sl 1o ol plowl Oldlas (yioren (V)
gz QSR 4 S 5 (e B3 (S5 ol 4 45 s

&I ablo (p S lylo a5 SISG5 65 (S el
Oy YU el a4 g asil oo lime 0o YL sl v



LI § O & e

Rae OIED R I (3 ks (2 Ulﬁlljl.gyuw

sbxo

T OO L

Pl gy

0 10 20 30 40 50

60 70 80 90 100

HSE iag 5 u.vL.u';.gb.LaT Cowdy ylize 9 pols hagh so5 ‘;JJ)C.\.,'A,.SMLEAY 0 )l 515903

o gl Jas LT oSl 5 pmaieie oS85 oot (S Lulys
o Ll (et (S5 p (ke il masie 3 (s
et aslllae (pl .0, B 495 5 oy p )90 b SIS
OBih )8 (S cubsS Gl b dlas g 0 a5 0l

N85 2 Oliee (nF oml I HWD 55 - )18 bLS | aasis
s-b 4 aasie (G5 (6,15 Cands wes e ol aS (e
CrisS ()L Al (iali 8l b aSul 4 ax g b e
el as lalse b bl)l )0 gy g (orlaie gl ow)
plosl 00,5 oo aile )3l L )5 Suj coasS als
gz oY Sloladl g g aslils JJAF 50 Jalse b o 8
25,8 Jhel LQ)T é_é)

References

1-Nasl saraji G, Dargahi H. study of quality of work life (QWL).
Iranian J Publ Health, Vol: 35, No. 4, 2006, pp.8-14 .

2- Walton RE. Quality of work life(QWL) measurement.
Available from: http://syn.com/qwl.htm: 2005

3- Darren Van Laar, Julian A. Edwards & Simon Easton.
The Work-Related Quality of Life scale for healthcare
workers. Journal of Advanced Nursing, Vol: 60, No: 3,
2007, pp. 325-333

4- Shabaninejad H, Arab M, Rashidian A, Zeraati H,
Bahrami S. Quality of working life of Family
Physicians in Mazandaran. Hakim Research Journal
2012; 15(2): 178- 184.

5- Smith R. Why are doctors so unhappy? . BMJ, Vol:
322, 2001, pp. 1073-4.

6- Zuger A. Dissatisfaction with medical practice. N Engl
J Med, Vol:350, 2004, pp. 69-75.

7- Mechanic D. Physician discontent. JAMA, Vol: 291,
2003, pp./941- 6.

8- Eker L, Tuzun EH, Daskapan A, Surenkok O. Predictors
of job satisfaction among physiotherapists in Turkey. J
Occup Health.Vol: 46, No:6, 2004, pp. 500-5.

9- Branthwaite A, Ross A. Satisfaction and job stress in
general practice. Fam Pract, Vol: 5, 1988, pp. 83-93.

O3 (LS (S5 CrS 05 peaie 4 35 Lol o
ChS a8 Lawl jhaigd e )l 5 slaslriny (aasie
56 Dlagad g Sload CoiS p Cenl (oo Gl )5 (S5
) 39aeS Ly Lo S5 WS, e o 5 305,
Ol gl ol s 45y slaibesg (10) 0l Cuidls Dloos
aiwly Slilw oy razin (K55 )5 (S5 cuaS sl
B o las a8 ps Camdy 5o Gl (S pale okl
S b S (b a2 g5 o Zesl oY I pd dgtns
CadS Ll 0 5 wuled Sshane pasie (S35 )5
o3 b | ola e, 5 s asly o1 65 S;
(ST ChS 0l et e 3285 (pl )0 45 45 jshailen
iy Lol (i cols) 5 )5 Ll 4y s 43 0l 31 g5
A ez I ol (oo 0 s sl et (S 5l el e

10- Winefield HR, Anstey TJ. Job stress in general practice:
practitioners age, sex and attitudes as predictors.Fam
Pract, Vol: 8, 1991, pp. 140-144.

11-Ibrahim S Al-Eisa, Mana S Al-Mutar, Huda K Al-
Abduljalil. Job Satisfaction of Primary Health Care
Physicians at Capital Health Region. Middle East
Journal of Family Medicine, Vol 3, 2005, p.p 2-5

12- Sobreques J, Cebria J, Segura J, Rodriguez C, Garcia
M, Juncosa S. Job satisfaction And burnout in general
practitioners. Aten Primaria.Vol: 31, No: 4, 2003, pp.
227-33.

13- Mainous AG 3rd. Ramsbottom-Lucier M.Rich EC. The
role of clinical workload and satisfaction with workload
in rural primary care physician retention. Archives of
Family Medicine, Vol: 3, No: 9, 1994, pp.787-92.

14- Improving Quality of Working Life, Summary report
and data analysis of the Quality of Working Life
Survey for:Cardiff University, Cardiff, Wales, UK;
December 2007 to January 2008

15- Von de Looi j F, Bender j. Not just money: quality of
working life as employment strategy, Health Man Pow.
Vol:21, No: 3, 1995, pp. 27-33.



P ks 0300 (I PRY (oin < F 0 e cad3ly Sl 1 (gt st 398! 03181 sole oal gomsy U7 Um‘ujl‘mul'l .

A survey on working life quality of specialists working in
affiliated hospitals of TUMS

Arab M?!, Shabaninejad H?*, Rashidian A3, Rahimi A%, Purketabi K®

Submitted: 2012.5.9 Accepted: 2012.9.3

Abstract:

Background: The purpose of this study is to survey the Working Life Quality of specialists working
in affiliated hospitals of Tehran University of Medical Sciences.

Materials & Methods: The statistical population of this study includes 400 specialists and a cross-
sectional Descriptive & analytical method has been used to gain credible results.. Van lar working life
quality questionnaire was used to gather the data needed.. The data were analyzed with the SPSS
software through T-test and Anova statistical tests. In addition, the simultaneous effect of independent
variables in the model was evaluated using the Backward Regression Model.

Results: The average total working life quality of specialists working in affiliated hospitals of Tehran
university of medical sciences is estimated to be 48.75 percent. Total working life quality of male
specialists is higher than the females and the index is higher in specialists resident in Tehran compared
to the other ones but these differences are not significant statistically.. Working life quality of
specialists which are satisfied with the facilities in their working places are higher compared to the
others and these differences are significant statistically. In addition working life quality has decreased
with the increase in the experience.

Conclusion: Working life quality of the Specialists studied is not in a satisfying level, thus more
attention and effective plans are needed from responsible authorities in the ministry of health and the
managers of the hospitals studied in order to improve specialist's working life quality.

KeyWords: specialists, working life quality, Home - life Interface, Career and Job Satisfaction,
Working Conditions, Stress at Work, Control at Work
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