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     �.��" A
�B$.� C��" ����� ��40L �)�
;� D�� �� ��
�� ���� �.�%. ����G �� �.
��� .   �������* ��/���
   ��&� ��!�" #�$��� M���) N
GOL� ��
�I��F �
1P N
GOL�     ����� ��
��� � M/�����" ������
���� M3�

(&�Q��#�$�� �
	�.��� R�� ��' .C��� S&�=� � ��/,� ����    ��
��� ��/�)� +��. '� 
�	SPSS    �B�T.11.5 
���'� �&�V%	 ��
�� �
	t       �H$�T0%	 W���X � ��&���*� /&
�.� M��)�L Y�� ?.
���� /&
.� M�� �
� M

�" C�
<$�� ����&F.  
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 ��� �
I. �� ��
� �4�
� 
� � �� 
� M��
� N
G
�)(P<0.001 .����
���� �&� (0\� �H$T0%	 �&�V%	 � �
 ()�* ���Q �&�
� ���� ��
�� � ��
� �4�
� M�� � �����
���� M��
� N
G
� ��/&� (p<0.05).   
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����� :  
L/#�6 M�N3� �� O�*��N5P 0�Q�� ���6, 6 � �4*<7  �4�-

�� �# ��
RQ�� SP�� ����"  %�G9��T"  ���4U�  �4
� .  G� �4	�
 M����O�*�� �O�*�� ��J
  L/4" V���� �� �*5� �# ��� 0�G

�� ��W ��6,�  %�4/#,�# �4���"   4" �4!" �,X  �4Q� ,��4+ ��Y ]1[ .
  ��4//# ��43�� V����   �4� �, O�*4��     R4&� �4Z��� 6� �4� %��4"

R�5�" �'\
 6 ����G�� %�/#,�# 06, ^�N��*5� �# ��# 0�/�
�� �Y� �&�H ,�# �� ���&� ,� 6�,�I7 .  

%��G�� ,� �_ �` �" ��J
 O�*�� a��� b��
 0G6��� 0�Q
��,�� �# �5/�� ��T+�6 �4� %��� c�*\� 0�Q    �4� �4" �4Q�

 � ���4!*� �d��� %��7,�# ,�&`    �4�,�� ��d�4� ��J4
 O�*4� .
�N� G�� ��J
 O�*�� �4��/
 .  ;4��e ,�70    %��7,�4# �4g,�

O�*�� ,�`���� .�� �*<7����� ;��e ,� ��
 �# �,�� ��P6 0�
�� �
6,�# %H ���/��7 . ���&7�� �K�+ ��N_ 0�/T� �� �
6,�#

��� ���G ,�# �Y� ,� .   �� �Z�4� �4Q �# ��,6�� ;�� �� %�''\*�
�7,�# ,��Q �� �K�+ �*	� 0,�# ,��U �Y� �� �/��e �//#]2[ .  
O�*���� ��3�� ��U 0��� �# �"�	�� �� �6�� 0,�# 0�Q-

%��G�� 0��� RQ �K��/��� 0�Q����� �/# �,�� ��,��� 6 �4Q .  �4�
 ,�# G� �
�� ����"�� ��� ;�Z6� O�*�� ����<�Z�# ,� 9�h� %��/�

Z�� 6 ���   �,�� �4� ,� 0��4'*+� ,�i ,d� �,����� ;��/` ����
]3[ .    ��4
 F,��47 ��T4i6 ;�� ��j� ��� 0���� ��T*� �,���

��� .    ,� %H ,�4YH 6 O�*4�� M�4i�� ��W� �Q� ,� k�!Z ;���
     ��4
 V��4K" ����G�4� ,�4*U, ��g� l_�K� G� �	� �� �&���G��

 �44��]4[ . �44m��, ��44U ��44	�N� 6 ��J44
 ���44i, �44� O�*44��
�� �Yn� 0�Q �<Zn� G� �	� 6 �,�� R��*5�  ���U� �/N�� 6 ����

�� ,�N���/��Q 6 �,�5W %��KP ^�*��&� 6 �6,    �4� o�4��� 0�4Q
0,�N��O�*�� G� �
�� p,��� 6 �Q     S4P�� ,�4# q�4!� 0�4Q

  ��:45� ;4�� �� %����� �P�"    �4�� ��4
 R4&� 0]5[ .  q�4!�
�K+����� RQ �*
��&� 0�Q ��4KP�� ����"    �, ��J4
 O�*4��

���N� RQ��U.  
  ;��4*N&� G� �	� %��/� �� ,�# q�!� ���6, �
��&� 0��",�

%��G�� ,� ���5�� b��/� 0G�5&� 6 �T��" ��T��  �4Q� �/` ,� �Q
     S4�P ��4W �4� %�4&P 6 %���� ,� �, 0���G %���!� �P�" ��W�

��� ���# .�/��G �NQ ,� ,��# �
, 6 �U���� 0���   ��4*�� �4Q
� G� ����     ��4�G ��4# ���<*4�� r�4W 6 �	<*� �RZ�� ���5�� 06��

 0�	U �j� G� �` 6 �N5P �j� G� �` RZ�� 0�Q6��� G� ���<*��
 %��� d�� ,� �*T/g 6 �
G��H ��"���W �0��'*+� ��5�n� ,�

��&� sm� �,�� ����5� ��YX" 0,6]6[ . M���� p,��� 6 ,�YH �t�H
 O�*4�� �u��� 6 O�*��    O�4N�� �, VJ4
 G� �4
�� 0�4Q  6 �4"

�*5P���� %��� �"���&�H 0,��H %��� �Q� .�/��Q  �4
�� 0�Q
  �6�4_ �v�� ,��# ,� �, O�*�� G�15     wZ�4W�� �4�Z�" �4g,�

���# �/�� L�� ����� ,� ���H VN� �� ����&N" Rx, ��� �# �

�/��Q ;�� �/��G ;����� L���U� 9�_ ,� �Q .�3�*�  �4TZ�m� 0
�� %��� ��!*� �d��� ,� 0����  G� �4
�� 0�Q �/��Q �# �Q�

 y���� O�*��10  ��� ���� ��� wZ�W�� ��Z�" �g,�]7[ .  
�� %��� ,��H   �Z�4� �4NQ %H G� �
�� p,��� 6 O�*�� �Q�

�� 0,�#G6, �Q�g ;*U, ;�� G� SP�� �� 6 ��
   q4��*� ,�4z
�
�W�� 6 �d�*W� ��� �� �<� %����� y� ���G6, G� �
�� 0�Q

�� 0,����W ,�# V!� ,� ,�{_ G� O�*�� �//#]8[ .�TZ�m� 0
�� %��� 0���� �# �Q�4     �4K�x �4Y� �4� ,�# ����� G� �g,�

    �6, �4� �4�� G� %�4/#,�# ��J
 �*��i,�� 6 O�*�� G� �
��
]9[ .���N� �,6H�� �	���H �7�����W %�	
�� ;N3�� �6�_ �# ���

 ,��+ �/��T� �,�� ��W �*U� �� ,�# V!� ,� �# ���5# G� �� 6�
������� 0�,�� ����7 �/*5Q O�*�� �� L/" G� ���Q]10[ .  

 9�44K+ ,� ���44� %�44/#,�# ��Z�:445� �%�,�44N�� G� �44K+���
��T+�� �� �7���,  �u��4� ���,� R�N'" IW� 6 |��e,6� 0�Q

   G� �4�� V	4�� �� ;	N���x ;����� �� ���*�� �# ����G ,�
O�*�� V�����U�_ ,� �G�� }�5!� �	
�� 0�Q���
 .  M�4+6

0,�N�� 6 s���� �~���_ ���&7���� l��� ��_ 0�Q  ,� �4# ��

 L4\� S�x�  ���*4�,�N�� 0�4Q�,6� �     G� �4� 0,�4# ���4�G 0�4Q

�Q� �, ���G �	���U ,�# �� ��" L/" 6 O�*�� .   ;4�� ,�4/# ,�
���� �� ���� Vv�5�   �<�4
 ,� ,�4# �4� ��d�z 0,�# 0�Q  0�4Q

�� �# ��# �,�
� RQ ��d�z   �4��6, ���4� �� E�� ,�YH �/���"
�/
�� �*
�� .   ���4T" %��4� R# �0,�# ����� %��� d�� �� �6��

���   ,� �4��6, ,�4�U G6�� l��� ��� %�,�N�� �K5� �� �/�Z�� V/
�� %�/#,�# G� �6�7 ;�� ;����
 .O�*�� �;�����/�   �4��6, 0�4Q

�� �# ������ %��/� �� ���N*P� ���6, 6 �N5P ���� �/���"
%�5��    ����4i�� G� �4	� %��4/� �� ��/Q� ,��+ ��YX" �!" �, �Q

*U�7 ,��+ �P�" �,�� �*
��&� R&�� ���]11[.  
O�*���� ,�# q�!� 6��� 6 ��d�z 0�Q  l4��� ����"  G6�4�

�K�x ��<T*�� %�` ��v�5� 6 ��
 ��J
 �7��5U�  �,�4	� 0�Q
    �4
�� �*4
�� 9�4K�� �� �, 0,�# ��G�� 6 0e��� LQ�#]12[ .  �4�

  �4K+��� q�4!� �	/�� �� �P�"      �4� �4# ���4�,� �*4
��&� 0�4Q
�� ,�#6�� �&��5�� �7��Gq�!� G� ��,  O�*4�� 0�4Q  �*W�/4
 �G

��  O�*4�� �4� �&P��� �T*5� %H %�/#,�# 6 ��
   ���4
 0�4Q
��O�*�� ��/
��     �4� �4���" �4� Vx�4�� M�� ;�� G� �
�� 0�Q

�
�� ,�I7�Y� %�/#,�# 0,�# �Q�G�� . ,� ��J
 O�*�� G� ,�j/�
 O�*4�� G� �TZ�m� �,�� �T��P �/Q� �,� %���� �TZ�m� ;��-

 V��+ 0�Q�� �,�  �G��4�� O�4��� G� ���<*�� �� �# �
��   0�4�7
��J
 O�*��7 ��� ��
 0��7 �G���� ���i�� . 0��H,�#��W

    ��4P� �4� �4��U�� �� �, ��W ,�*U, �w\
 �# ��� ���/�Nz�
 �,�� �, ��4�H ���� $��*� ,�j*�� 6 �*
�I7 .  b4+�6 ,�   y4� ,6�4�

����" �,�� ,� w\
���W �U�Q �� %���, ,� L� ���
��  6
 6 Vv�5� �� ���U� %H �z �# ��� 0�/�H�U ���� ���m" G� ,�j/�
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�� �P��� �&�H �� �# �"�	���� %��� L/#�6 ���
�/Q� . ;��
O�*�� �# ��� %H �� �TZ�m� �4K+��� %�/#,�# ,� 0,�# 0�Q-

     �4/N�� �4� ,�I47��YX" V4���� G� �	� %��/� �� �, �*
��&� 0�Q
%��G�� ,� ���U� ��J
  �,�4� �Q 4P�"�    �, %H ��YX4" 6 ���� ,��4+

  ,� 0,�44# q�44!� �44� ���44m" 6 0�44�H,�#��W ���44	�N� 06�44�
%�*�,�N���
G��H 0�Q-    ,��4+ �4�,�� �,�4� ���K" �&
 ����,�

�Q�.  
��� � 	
���:  

   �<�4g�" �4�,�� M�4� y� �i�_ ��,��-   M�4� G� 6 �4���!"
 �Tm�� ��TZ�m�(Cross-sectional) �� 9�� ,� �# �
��1389 

 ,��
G��H 0�&��*�,�N��-     �4U�7 �43�� �4��K" �&4
 ���4�,� .
   O�*4�� ;�4� o�4K",� ��,�� �TZ�m� ;�� ��Q    �4� 0,�4# 0�4Q

L44\� %�44/#,�# ;�44� ,� ���44m" 6 0�44�H,�#��W 6 0,��� 0�44Q
��� ���� ���K" ����,� 6 �
G��H 0�&��*�,�N�� ����,� .  0��4�

���# ;�� G� ��*�� �TZ�m� ;�� �3��%�*�,�N�� 0 0�4Q   �4
G��H
 ���K" �&
 ���� ,�7 �%�*�,�N��  �i, ���)M (  � ���4� ��&
 �

� ��H� %�#��# � E��Q�Z� ...���Z�z��/�NW ��� �  6�/��  F6, ��
���N�     6 0,��� %�4/#,�# ,�N4
 6 ���4
 }�4\*�� �U��'" 0��7

����7 w\�� %�*�,�N�� �Q ����,� .  %�*4�,�N�� �Q G� |��
 %�4/#,�# ���T" �� �P�" ��      �4� �4�TNP V4# ,� %�*4�,�N�� %H

   ��4
 0�4/� ��Kz �U��'" 0��7 ���N� O���288   6 %G �4<�
   �4���7 }�4\*�� ���4�,� 6 0,��� ,��# %�/#,�# %��� G� ��� . ,�

  9�4� ,� ��� �"��� �TZ�m� �� ��/*�� �� �TZ�m� ;��1382   �4#
06, ��     6 ��4
 �43�� �� �4��� %�*�,�N�� ,� 0,�*��� %�����
� %���� ���
 O�*�6/25 %�
 �,6H�� .   �4��N� R43_ �K��!�

 %�/�Nz� ��95   �4+� �� 6 �g,�05/0     9�4��U G� ���<*4�� �4� 6
 �<�g�" ��TZ�m� ,� ���N� R3_288  ����7 �,6H�� �<�]7[.  

      �4�G ��4
 �4� ���/4���� ,�4&` G� ���<*�� �� Gd ����z�
����7 V��!" 6 ���3" 6 0,6H��7:  

1- 0��U ����z� ���/����)�/��G ,��|/P 0�Q   ��T4i6
�VQ�" ;�� ����'!" ��Ti6   ����4W ����4�   ���\*4�� M�4� 
���T"��*<Q ,� ,�# ����� �<�
 0,�#  6�N� ��U(  
2- ��J
 O�*�� ���/����1 : �# ����!" G� ���/���� ;��

 9�� ,�2004  ���� 6 �/N�� �5�v, �:�Q q��" ����*��� ,�
 ����*���)HSE (     V��4
 6 �4�� ��4
 �4*U�7�� �U�7 �3��35 
 �� 9�n�7 O�*�� �� o�K",� ,� �6�7�� 0,�# 0�Q �4
�� .  �6�47

  �4� R*4�H ��Q V��
 �# ��� �i��" �� o�K",� ,� 96�  6 �4
��
 ,�*#�U ;�� 0��� ��K�6�# 0�<ZH S��i0.89 ���
�� . 6� �6�7

   �4� R*4�H L4
 V��
 �# ���� 9�*/# �� ����   S��4i 6 �4
��
 %H 0��� ��K�6�# 0�<ZH0.78 ��� ���� ._ �� �6�7���N 0�Q

                                                                                                 
1 Tores Theorell's job stress scale 

�� %�����     ��4K�6�# 0�4<ZH S��4i 6 R*4�H $/� V��
 �# �
��
0.87 ��� .   �4# �4�� %�,�	NQ S��P G� ���K�*�� ,�&` �6�7

 ��K�6�# 0�<ZH S��i 6 R*�H ,�&` �����7�� ,�0.81 �� �4
�� .
  V��4
 �# ��� ��z�K",� R3/� �6�74     0�4<ZH S��4i 6 R*4�H

 ��K�6�#0.78 ��� ���� .� R�
 �6�7  $/4� V��
 �# ��� L�
 ��K�6�# 0�<ZH S��i 6 R*�H0.83  �4� �����J" R*<Q �6�7 6-

 V��
 �# �
��3  ��K�6�# 0�<ZH S��i 6 R*�H0.83 �� �4
�� .
 G� �d��� ����5  �K", �7�Q �" S�x� G� �# ��
 V�	�" �/��7

��� �����7 0�/� .  �4K", �,�g �� O���� ;�� ,� 0�/� G��*��
�P,� ,�&` 0�/����� ��
 �v�,� ��	�Z 0 .   �4� o�4��� �N5+

���N_    �45���� �4� o�4K",� ,� 9��� L
 V��
 ���N*P� 0�Q
   �4� %�4�+�U�� 6 %�,�4	NQ �� %�/#,�# ��z�K",�   �4��� 6 �4
��

�� �/��7 ,�&` V��
 �d�n�  ^���4# �" R�U��� ^���# G� �# �
��
G��*�� 6 ��
 0�/� �K", R<Z�\�     ,�4&` O�4��� O�4���� 0�4/�

�P,� ��� ���� ��	�Z 0�]13[.  
3-   0�44�H,�# ��44W ���/44����2 :  �44# ���/44���� ;44��,�

    �4Q �4��� ��4Q��� ,��+ �TZ�m� �,�� �, %�/#,�# 0��H,�#��W
 �/��7 ,�&` G� 9�n�)    ��4�� s�!4g �4N# ��5�� s�!g ̂�g�

��� s�!g ^���# ���� s�!g 0�_�" (   �4�� ��4
 V�	4�" .
  ,�4&` 0�/� �K", O����� �Z�n� �� O���� ;�� ,� 0�/�G��*��

�P,�  �4�� ��4
 �3�� ��	�Z 0� .   �4# S4�"�" ;��4�: �4/��� 0
 ;�� ��G��*��10  �"40 ��� �Q��W . ;�� ���N�10  �"20   �4� �,

   ;�4� ���4N� �;���� 0��H,�#��W %��/�21   �4"30    %��4/� �4�
   ���44N� 6 q44��*� 0�44�H,�#��W G� �"d�44�30   %��44/� �44�

 �44�� ��44
 �44*U�7 �44j� ,� d�44� 0�44�H,�#��W . ;44�� ���44���
  �4���� ��K�6�# �<ZH S��i �K��!� ���z G� ���/����0.83   �4�

 ��� ���H ���]14[. 
4 - ��T+�� 0��� ���m" ���/���� O�*4�� 0�Q �G)CISS-21(3: 

O�*�� ��T+�� 0��� ���m" ���&U �,�g �� ���/���� ;�� �G
  ���/4���� ;�� ,� ���m" ����G,� 0��� �# ��� �����7 �_��z

  V��4
 ���m" ,� ����� 0u"��*�� M�� �� :   %�43�Q 0u"��*4��
    �4K�6�# 0�4<ZH S��4i �4� ,�!�   ;�4� �4�J*� �0.79   �4"0.86 �

   ;�4� ��4K�6�# 0�<ZH S��i �� ,�!� �<��6 0u"��*��0.79   �4"
0.86  ;�� ��K�6�# 0�<ZH S��i �� }�/*P� 0u"��*�� 60.78   �4"
0.85 ��� ��
 �*U�7 ,�# �� .G� O���� �QCISS-21    V��4
7 

�
�� �� R*�H . �,�g �� �d��� ;�� �� ����\���5 �/��7 0�
G� 6 ����  ��� ��
 0�/� �K", ���NQ �" �7�Q]15[. 

                                                                                                 
2 Schwarzer’s self efficacy 
3 Coping Inventory for Stressful Situation CISS-21 
(Dutch’s coping) 
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���/���� �� �TP��� �� ��
 ��&" 0�Q%�*�,�N���Q  q4��" 6 
�T��P ��_HLQ6u� 0 ������7 V�N	". ����    b4NP G� |4� �4Q

 0,��H ,��U� �� ,� 0,6HSPSS V.11.5    %�4�GH q4��" 6 �,�6-
0,��H 0�Qt        6 %��4��7, ��Z�4�H ��4U�z y4� |��4�,�6 ��Z�4�H �

����7 V��!" 6 ���3" %����� ��*5KNQ S��i.  
  

� ����� :  
 �	�U��7��� ����z� ��,��)�/��G ����z� V��
 �# G� 0�

V�K+ �|/P " ��Ti6X �V4Q  �;4� 6  ����4'!" ��T4i   ����4�
����W ���\*�� M�� ���T" ��*<Q ,� ,�# ����� �<�
  0,�4# 

 6�N� ��� ( �# ��� %���39   6 ��4� �TZ�m� �!" ���U� �g,�
61 �%G %��H �g,� 74.1  6 VQX*� �g,�25.9    ���43� �4g,�

������� .    �/4� �6�47 ���4T" ;��*��� ;� ��J*� �j� G�40-31 
 4�"�" �� %H G� �T� 6 9��   �/4� �6�47 S30-20    �6�47 6 9�4�

 �/�50-41     �/4� �6�47 ���4T" ;��*N# 6 ���� 9��60-51 
�� 9���
�� . ���6��U ;��*��� �V/��� ���'!" sm� �j� G�

 ���6��U �� ���/
,�# �,�� �� o����116  �<�)56.6 �g,� ( 6
 O�/
,�# G� �"d�� bz��� 0�/� ��Kz �� o���� ���6��U ;��*N#

�U �� �
,� ���6�2  �<�)1 �g,� (���
�� .   0,�4# ����4� �j� G�
 �TZ�m� �,�� ���U� 0,�# ����� �h#��_26  �"30  V+��_ 6 9��

 %H1  �"5  �4� 9�� �4
�� .    6 0,��� V/4��� ��\*4�� ��T4i6

�� %��� ����,�    ��T4i6 �4� o�4��� ���6��U ;��*��� �# �Q�
  �4��6��U �� �N�, ��\*��96   �4<�)27.8  �4g,� (N# 6  ;��4*

 ���6��U �� �����GH �N�, ��\*�� ��Ti6 �� o���� ���6��U6 
 �<�)2.9  �g,� (���
�� . ,� �� �j� �,�� �T��P ���6��U b�G�"

%�/#,�# ,�# ����� S5_ 0,�# ����� ���T" ;��*��� �41  �"
50  ���6��U �� ����80   �4<�)39.1  �4g,� (   ���4T" ;��4*N# 6

 G� �*N# 0,�# �����30  ���� ���6��U ��7   �4<�)3.5  �4g,� (
��6 �
�� �%�/#,�# 0,�# �<�
 ��,�� ,�    �4��6��U ;��*4���

 ���6��U �� sKg 0,�# �<�
 �� o����128  �<�)62.4  �4g,� (
  �4��6��U �� S
 �<�
 �� o���� ���6��U ;��*N# 67   �4<�)3.4 

�g,� (���
�� .  �N4� S5_ �� �j��,�� �T��P ���6��U b�G�"
%�/#,�# �� %���      ,��4# �4� o�4��� �4��6��U ;��*4��� �# �Q�

 ���6��U �� ����,�110   �4<�)53.7  �4g,� (   �4��6��U ;��4*N# 6
 ���6��U �� 0,��� ,��# �� o����92  �<�)25.9 �g,� (���
��.  

 �*U�� �,�N
 96�P 0�Q)1 ( �4� %��� �4Q�    G� �*4��� %�4�G
�*
�� ��J
 O�*�� %����� G� �m��, ;�� 6 ����/T� 0,��H �j-

  �4�� ���� ,��)P= .01 (    0�,�� ;���43� G� �*4��� ;��QX4*� 6
���� ��J
 O�*��    �4/T� 0,�4�H �4j� G� �4m��, ;�� �Z6 ��� ,��

 ��� ���K�)P=.363 .(      �4� �45���� ,� ���4�,� ,��4# ;�4/tNQ
���N� ���3" �, 0�*��� ��J
 O�*�� 0,��� V/���   ;4�� 6 �4��

�/T� 0,��H �j� G� �m��,� ��� ���� ,�)P=.006( .  
  

 ����� ���!1  : "�#� $��%� �& '�% � ()�*+ '�,-� ('�.�! ������#�	 /�& 0�2+�� "%��&  
 

������  
��<+ �����  

����)����(  �����)����( 

�����*  
%����  )21.2 (%17  )78.8 (%63  

%��G  )37.6(%47  )62.4 (%78  

���	 �����**  
��3�  )28.3 (%15  )71.7 (%38  

VQX*�  )32.2 (%49  )67.8(%103  

��!***  
0,���  )21.7 (%20  )78.3 (%72  

����,�  )39.1 (%43  )60.9(%67  
 

* Chi-square: 6.07 , df:1  ,sig:0.01      
**Chi-square:0.283 ,  df:1 ,  sig:0.363 
***Chi-square:7.029 ,  df:1  ,  sig:0.006 
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�*U�� �,�N4
 96�P 0�Q 0)2 (  �4� %�4��    %�4�G �4# �4Q�
 0�"d�� ��J
 O�*�� ���N� ;������ 0�,�� %���� �� �K5�

�44��/44
�� . G� %���44� �0�44�H,�#��W ,�*#�44U �44� o�44K",� ,�

  ���4� ,��,�4W�� %��G �� �K5� 0�"d�� ;������ �4�� .  ,� �4Z6
�m��,        6 %�4�G ;�4� 0��4�G %��4/` �6�4<" ���4m" ,�*#�U ��

��� ���� %����.  
  

 ����� ���!2 :�,4�5	 ��	 �����%����& 6������ � 7�! 8.9�& "�#� $��%� ���� /�;���	 
  

�����  "��   #�$����)����� %��&��(  t Sig 

'*�+ ,��!�  ���  )13.4(89.20   
3.85 - 

 
000.0 %G  )13.66(96.61  

���-	 
���  )5.32 (25.17  

 
0.81 - 

  
0.41  %G  )5.91(25.84  

.���2 
���  )3.93 (14.25  

 
4.1 - 

  
000.0  %G  )4.27(16.70  

����4 ;��
������  

���  )2.18 (14.11  
 
1.85 - 

  
0.06  %G  )2.07 (14.66  

<���=�� ����4  
���  )2.14 (9.35   

 
1.81 - 

0.071  
%G  )2.6 (9.98  0.059  

>-�  
���  )3.17 (8.92   

 
3.35 - 

  
0.001  %G  )3.73 (20.61  

?�@�A	��  
���  )2.63 (9.27   

 
2.69- 

0.008  
%G  )3.43 (10.48  0.005  

?�����	  
���  )2.11 (8.12   

 
0.6- 

  
0.540  %G  )2.36 (8.32  

;��B��2�CD  
���  )4.71 (29.73   

 
3.47 

  
0.001  %G  )4.72 (27.39  

EF�G	  ���  )6.98 (62.96   
0.206 

  
0.83  %G  )7.21 (62.75 

�C&� HI�J� EF�G	  
���  )4.09 (28.11   

 
2.9 

  
0.004  %G  )4.12 (26.39  

'!��4� EF�G	  
���  )2.97 (19.66   

 
3.1 - 

  
0.002  %G  )3.83 (21.17  

K����� EF�G	  
���  )4.26 (15.2  

 
0.02 

  
0.979  %G  )4.1 (15.18  

 

D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ a
t 1

0:
20

 IR
D

T
 o

n 
S

at
ur

da
y 

S
ep

te
m

be
r 

7t
h 

20
13



www.SID.ir

Arc
hive

 of
 S

ID

�������
     ���'� 	�%,�����!�� ���� #���� �!�0 �!2,� �!�� ��4��  �$�"� -�� #��!+ 56�1  5 ��%�9213:&�&� #��!+ 544. .  62

�*U�� �,�N
 96�P 0�Q)3 ( O�*�� ;�� �</� ��*5KNQ
        �0,�4# ����4� �4� ��J4
 O�*4�� �0�4�H,�#��W �4� ��J

       6 0,�4# ����4� �4� ��J4
 O�*4�� 6 ;4� �� ��J
 O�*��

  �4� %�4�� �, 0,�# ����� �� ���m" �4Q� .    96�4P ;4�� �4Kz
  ;�4� �Kh� ��*5KNQ     ;�4� 6 ,�4# ����4� 6 0�4�H,�#��W

�,�� ��P6 ;� 6 0��H,�#��W.  
  

 ����� ���!3 :�,4�5	 ��	 �����%����& 6������ � "%��& ��	 �����#�	 ";�.2�� 8��-  

���J*�  O�*�� ��J
 0��H,�#��W ���m" ,�# ����� ;� ,�# ����� 

O�*�� ��J
  1            

0��H,�#��W  (**)0.294 -  1          

���m" 0.084  0.37 -  1        

,�# ����� 0.021 -  (*)0.162  0.154 - (*)  1      

;� 0.149 -(*)  0.081  0.149 - (*)  0.292 (**)  1    

,�# �����  0.163-  0.005  0.105 -  0.153  (**)0.864  1  

*: p< 0.05  
** P<0.001  

  

 ������� ������:  
   %�4/#,�# %�4�� ,� O�*�� %���� �# ��� %��� �TZ�m� $��*�

L\��� 0,��� L\� %�/#,�# G� �*��� ����,� 0�Q�
�� .  ;4��
    M��4�� G6�4� ,� �4N&� ,��5� L�� �,�# V!� ,� O�*�� %����

 0,�4N�� G� �<�*\�       �u��4� �*��4� �4� o�4��� ��	4�� 6 �4Q
0,�N��    �	4�� � �4+6�� 6 �4K�+ 0�4Q �"�4{� �–   ��*�	4��

�_6, �d�*W�–�� ���6, �4
�� �*
�� ����" .    �,��4� �4� �6�4�
 �*
��&� V/��� ,� ;��� O�*�� ��P6 r�U–  S+��� ����,�

R�W6 V/��� c���6 ��Q�� �# ��` �
�� �Q��W 9�K�� �� 0�"
���7 �� %�*�,�N��  �4� ��J4
 O�*�� ��P6 �# ��� 0�  �4���"

� ��!� �� �N��*5� ��YX"    �4v�,� ����4W �4�<�# 6 c���6 �3�
  ��4//# ;�4�T" �Y� 6 ��
      %�4�,� 6 �4K+��� �4�6, �4���� �4� 0�

�
�I7 �Q��W %�,�N�� .    �4� ��J4
 O�*4�� %���� ;�� ;�����/�
  �4�� ,� %�*�,�N�� V/��� y�u"��*�� 6 ��NQ��� L�� �� �P�"

0,�N�� %��,� 6 �K+��� R&�  %���4
 �T��P ���� 0��",� 6 �Q
� �P�"��
��.  

       %��4�� 6 ��45/P ;�4� 0,���4/T� �4m��, �4i�_ �TZ�m� ,�
�
 ��Q��� ��J
 O�*�� .�*U��     G� �#�4_ LQ6u4� ;4�� 0�4Q

 �4� %��G ,� ��J
 O�*�� %��� �"d��     �4� �4m��, ,� �4# �4
��
��,�� �/��NQ ��5/P    LQ6u4� ���4� ,� ��4
 �43�� 0�Q  �4Q

 ;�� p,�T" V�Z� �� ^d�N*_� %��G �Q��� %��� ��Z�:45�  0�4Q
��Z�:5� 6 ��J
    p�4T� ,� %���4� G� �*4��� ��7�����W 0�Q

 ����7 �� ,��+ �G O�*�� V����]9[.  
��TZ�m� o���� �� ���6,���/ ,�# �� %����Q�  �4#  %�4�G  ,�

%�,6� ��W ,�# V!� 0�**\� �, �K5� %���� ��  0��4�  �4�-
�//# ���G ���/���6, 0�&�7��t�� ,�# ,� 9�/� �, ��� ��  ��4&� 

��,��. ;�/tNQ ���,��� �# �� �N" ,�z �+6 ,�# ���//# sm� 

O�*��  ��,�� 0�"d��]16[.  
 G6�� �� �Y�� V���� G� �	� RQ 0,�# �<�
 6 %�/#,�# �N�

  �4�� �4Q %�*�,�N�� ,� Vx�
 ���U� ,� O�*�� .  �4���)2003 (
   S4P�� �4# ��� ������ G� �	� S
 �<�
 ,� ,�# �5��� ��

 ��
 �� ��J
 �7����U G6�� ,� b��5"]17[.  
   �4���" �4� ���
 �� �3�� 0,�# ���� �,�g �� �# ���Q,�#

   R*44�, ,� 9�*44W� S44P��24    0�Q�44���� 6 ��44
 �*��44�
    ��4��J" ��4
,��7 ��	4�� M��4
 L���U� Vh� y�e�Z����U �

     ���4��J" 6 ��4+6�� 6 �4K�+ ��	4�� �6��� ��*5W �}��W
     �*4
�� 9�K��4� 0��I4� y4��!" 6 ���,�# LQ�# ��j� 0,�*U,

�
�� . ,� ,�# ;�_ ~���_ 6 �7�����W ��U�*W� �r�z L���U�
 ��
 �� ��Q��� �*��� �Q,�# M�� ;��]18[.   
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      %��4�� �4� 0,�4# ����4� 6 ;4� ;�� ���!" $��*� �� �P�" ��
�
 ��Q��� 0,���/T� �m��, ��J
 O�*�� .   �4# �,�4g ;�� ��

�� �# �/*
�� 0�*N# O�*�� �"d�� ;� �� ���U�  �4�� �� ����"
�� �7���H L���U�  �4
�� �G O�*�� 0�Q ��T+�� �� ��6,��6, 0�

]17[ .�44*U�� ,��44TZ�m� 0�44Q 0�44/� �44K", ,�44j/� �44� �44# 0�
O�*�� 0�Q����6,�� ���� ��
 �3�� �7��G 0�G ;� �# ��� %�

��//# ;��T" V��� y�    �4� O�*4�� ���4N� ,� R4&� 0  �4
��
]11[ .    ��4!� �4� ��4U q�5" �U�z G� ;� ;*U, d�� �� ;�/tNQ

 V�Z�� }��mi� 6 O�" �3�*� ,� 6 �*U�� L���U� L<���6 �3��
�� LQ�# 0,�# �Y��_ M�+6 6 ��K*
� ,�# �3��  ��4z G� 6 ����

�7u�6 ����U� ���3" %���� L���U� 6 ;� ;*U, d�� �� ����  0�4Q
%�
,�# q�!� �� %�/#,�# �*�'\
  O�*�� ���Z�� b��/� G� �#

�� �Km/� ����       %��4�� LQ�4# �4� �4&/�� G� ��4#�Q �4# ��

��� �Q��W ,�I7��YX" ��J
 O�*��.  

    �4*U�� ��W�4� ,�4# ����� �� �m��, ,�    �LQ6u4� ;4�� 0�4Q
 �,�U��#)2002 (  L���4U� SP�� ,�# ����� L���U� �5��� ��

�� �7�����W 6 ��J
 c���6 p,�T"   " �4� �4# ���47   �4� �4���
 ���3���� ��J
 O�*��]19[.  

 G� �# ��� %��� LQ6u� ;�� $��*� y�U��7��� 0�Q��J*� ;��
    �4m��, 0�,�� ,�4# ����4� �0,�# ����� �%G ��5/P �;� �&/"

�� ��J
 O�*�� �� 0,�� �/T��/
��.  
�TZ�m� ,�0 ����� �i�_0 /T� 6 �Kh� �m��, ���W� 0,��

   �4� %�4�� %�4/#,�# ��J
 0��H,�#��W �� �, �4Q�. Lamorey  
)2005 ( L��,�	NQ 6 ��� ��W �TZ�m� ,� �#�� q��6, ;*U�� 9�K�

�7u�6 ;������� �&�H 0��H,�#��W ���N� 6 %�N�T� 0�Q�  %���
����� �� �"d�� %�N�T� ���W ����� ,�+ �Q �# %���� �� ��U,

�� ��6�U� ��� %��H 0��H,�#��W�
  [20].  
 6 �
G��H },�3" �� ���W ����� ;�� �Kh� q��6, ���7 ;��

��� ��
 F,��7 ��� %���!� ���� q��" 0��H,�#��W ]21[ 6
]22[.  

 0�Q��J*� �i�_ �TZ�m� ,� �Q �*U�� O��� ����J
 O�*�� 
�� ���� ���U� |/P �� qK"�� ��J
 0��H,�#��W 6  0,�4z   �4#

   ;����4�� G� 0,�� �4/T� ,�m� %��G 0�4�H,�#��W    0�4" ;���4�
����� ,��,�W�� %���� �� �K5� .  �4TZ�m� ,�Sabbah )2003(  6

       ��4&�H ;4� G� V�*45� ����4/KZ %�4�G �7�4�G ��<�# �%�,�	NQ
;������� %���� G� �" .     0�,��4� �4� qK"�4� �, ��T4i6 ;�� %��H

����/N� ��j��Q ��TK" 6 0�Q ,� %��G �*/� L�� ��*�5/P
 �N�+ �� �*_ %�����5NQ 6 %�#��# ���� 0,��&�� 6 �<_

�/*5��� ���W ���� %��� ��� G� ]23[.  
 ,�  ��W ���7 6� L�� �<�� �� ,�K3� Vx�
 %��G ��� %���� RQ

 6 ���W ,� RQ G� %6��� ���W��  �4� ,�4� ;�� VN!" �# ��/
��-
 ^�4*��&� 6 �*��� ��<�# �� ����"    4" %�4��7��G �4�<�#X ����Y

 �</��,�I�� 0�P�� .  �4� ,�4j*�� �# %�/` �TZ�m� ;�� ,�  �4U,
    %��4�� 6 �N4� ;�4� 0,���4/T� 0,��H �m��,    ��J4
 O�*4��

�
 ��Q��� .  ,�4`� 0,��� ,��# G� L�� %�*�,�N�� ����,� ,��#
��� ��
 ��J
 O�*�� .   ,� �4��5_ 6 �4�NQ��� L�� �# ��`

 �, ��W %��G ;��*��� 6 �//# �� �<�� %�,�N�� %��,� 6 �K+���
     ����4� 6 R�4W6 0�4Q 0,�4N�� 0�,�� �5� �` %�,�N�� ;�Z�� ,�

�/��N� �� 0���.  
� �P�" �� ��NQ� � V/��� %�6, ���� M�i�� ��&/���  �4�

 ��
�/��G V���� 6 �Z�/� %��� ;���� ����G ,�# R3_ �/��� 0�
�/��G %���U 6 ����N*P� ���������N*P� ���N_ 0�Q�   �4j� ��

 ,��+ �*U�7 0�QG��� bU, �� 6%�/#,�#    �4N# ��4T�� ;�� ���N" ,�
 ���&� ,� �" �5� �NQ;��X" �K��P �NQ ����  ���47 �5�� .
   �4� ��&/4��� �6�4� ��       %�4tNQ �4N&� �4�J*� �4� �4# ��4


L/��7 ��/Q ,� ���U� 0��H,�#��W ���U�  6 ��
 0�*��� �P�"
�/��G ����" ��� ,� �# �Q������ �#��� ,� �" ���7 RQ��U ���Q

6 �&
6, ��/��W� FG��H 6     R�4j/" 0�4!� �4� �
G��H ��<�#
�H,�#��W L���U� �� �3/� �# ���7�0 ��
.  

  
��
	���� ����:  

;��  �4��!"  �4�  ���<*4�� G�  �4��N_  �Z�4�    �4�Q6u� �4�6�T�
������� �	
�� ��� ���K" ,� SZ�+  �"����!" ��z)  ��4z �4# :

11/6/89 (�3�� �����7 ��� �# ����6 ;��� %�7�/5��� ��Z��� 

S"��� ����" 6 �	�" ��W �, ;�Z6n5� G� %H  �4�6�T� 6   %�4/#,�#
%�*�,�N�� 0�Q�TZ�m� �!" �# ,� ;�� �TZ�m� �#�
 ���N����� 

G���� ��,����.  
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Abstract 

Background: This study aimed to survey the relationship between job stress, self- efficiency and 
coping ability among staff of therapeutic- educational hospitals of Tabriz University of Medical 
sciences.  

Materials & Methods: This cross-sectional study was conducted in 2009 among therapeutic- 
educational hospitals of based on a two stage random sampling. Initially seven hospitals were selected 
using a simple random method and then 288 persons from the therapeutic and administrative staff were 
chosen as the sample to be studied using a classified random method. Data were collected using 4 
questionnaires titled   personal information, self-efficiency, Tores Theorell's job stress scale and 
Schwarzer’s self efficacy and Coping Inventory for Stressful Situation CISS-21 ( Dutch’s coping). Data 
were analyzed Using SPSS software version 11.5 and also Chi-Squared test, T -test, One-Way Anova , 
Regression analysis  and  Pearson  correlation coefficient. 

Results: All the demographic variables including age, gender, marital status, working hours and work 
experience had a significant relationship with job stress. Pearson correlation test indicated a negative 
correlation between job stress and self- efficiency, working hours, age and work experience (P<0.001). 
Additionally there was a positive correlation between self- efficiency and working hours and age and 
coping ability with work experience ( p< 0.05).  

Conclusion: Considering the importance of staff`s mental health issue  it is suggested that 
background factors such as high work load ,dignity level and social value and social supportive 
programs are taken into close consideration staff`s needs related to these issues are fully satisfied so 
that better health services are provided. 

Keywords: Job stress, Self efficacy, Coping Ability 
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