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Improvement of Oral Medication Administration Process by
Nursing Staff in a Teaching Hospital Affiliated to Tabriz
University of Medical Sciences: A Clinical Audit
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Abstract:

Background: Medication administration is an important part afes process. Correct medication
administration and its accordance with standaréseasential concerning the significant effects on
patients’ health. Hence, this study was designed aarried -out to determine Medication
administration process using “clinical audit”.

Materials and Methods: This study was a cross-sectional one which drdet with “clinical
audit” in a hospital of Tabriz city in 2014. Thisdit conducted in six steps as followed: 1) seherti
topic of clinical audit, 2) determining the criterand standards, 3) assessment of current status, 4
comparing current situation with standards(- Stasslanf Ministry of Health, Medication safety
handbook, medication administration curriculum @dS guideline in medication management), 5)
designing and implementing intervention and 6) udia In order to organize process evaluation, a
valid instrument used via observation and checklist

Results: Results of this audit study revealed that 11 out2® assessed steps had very low
accordance with standards (less than 15%) andvilrage accordance of total process was 47 percent
before intervention. However, the average of stehdalherence rate increased to 78 percent after
intervention implementation.

Conclusions: 'The results indicated the effectiveness of edanatiintervention programs in using
kardex instead of medication card on improving roatidn administration process generally. In spite
of the occurred improvement, it is necessary teeha@v ongoing assessment and intervention in order
to quality improvement.

Keywords: Quality improvement, Clinical audit, Medicationnathistration
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