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�� �� F� ��4
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�8( 	M�����	� �:  

 {���	� 	� ������ ��	� 5��/�)�]�� �:]( � � 9�4� �

���� +��� L� H*I)]�� �:]�(������ ��	� 5��/� � /  {���	1�

�	8
� ��	 	/� �/� �� 	�)10 �]��( L� H*I �	8
� %	� +�
 �$ �

���� +���)4 �111]�� ( �
111 	4K �111P� L� �	1118
� 5�111�/� �

�11�����)�11]�� �:11]( !&11� 7	11 ��� �	118
� a���11� 5�11�/� �

����)�11]�� �:11](�	118
� F11� %Ln .	11M XL&11�D F11S��� �) �:11]

�]��(  	1
 �	8
� N
$ +��	�� ���� +��&1�)4  �1]�� (  9�14� �

F4:I V��)�]�� �:](     ���� %	18
� L� �1Y� 	1M �1 � 9�4� �

+���)�]�� �:](  ���� +	1�	$ L� {$ %Ln .	M ��	
�L�� %	-�� �

+���)10�]�� .( 
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� �." � /01  
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 �! �"!�#$ %&'�$
��&()��*&  +& (5!
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1  ������ ��	� �/� �� 5��/� {���	� 	� �� 0  -  

2  %Ln H�	 �)���� �C��
 ��/
  (��	8� �� ��	�D � �
8
�� 80  86  

3 �M� �� ���I ���� F4:I Z���� �* 	/� .	G �� �� ��� ��	�D �C��
 � �/
   94  96  

4   ���� +��� L� H*I�/� �� ��	(� �� � � ������  0  60  

5  {���	� 7	 ��� �� �P� ��&� .���� / ��	��/� �� ��
$ ������ F4:I L� �	8
� ������  100  100  

6   � ���� %	� �P� L� �� �P���&� .�����/� �� ZW w�d� ���	
  100  100  

7  ��� �� �	8
� 9
C	� �� L	
� ��&� H�	 � ���8M F� �� ���� �C��
 	� �/
   100  100  

8  {���	�/��	� �/� �� 5��/� �	8
� ��	 	/� �/� �� 	� �� ������  10  76  

9  �&� �� 5�&  .� %	� ��	8
� +�&� �	
�&M ��&] ��  4  70  

10   �P� L� �� �	8
���	8� �� 5��/� ������ �
 	4K  0  64  

11   �P� L� ���	8
� a����	� a*
�� _S"( ���� �/� �� 5��/� ���� !&�  0  78  

12  %Ln XL&�D )� ���� �	P��� ��&� ���i� ����� w�d� L� w�M...( ���M� �� �	8
� F�  0  90  

13  _S"( � ��� F� L	
� ��&] ��c	� c	� _�"( ����� ��&-
 L� H*I ��  �� 5��/��/�  70  72  

14   +	��� ��&] ���	8
� �M� �� ���I ��
��&� &'�$ F� 	� F�4�� �
YT� �� �� 94  98  

15  �/� �� Z8� ���� +��&� �� �	8
� F�  40  80  

16  ��&e� �� ���� �	8
� 	
 ��	� �� �	8
� ���  14  68  

17  �� ���� +��&� L� �	8
� V	/�G� ��&] �/� �� �*i �	8
� �����$ �� �� ��&�.  -  -  

18  ���� +��&� L� �	8
� V	/�G� ��&] ���/� �� X���0 �� ��&� �.  -  -  

19  �M� �� ���I  [ 	/� H�� �� �� ��� w�d� ������ w��.  80  82  

20  �����0 ���� F#&��� F4:I F� �� %Ln H�	  � 100  100  
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�K� 	� �H��� � 5&]� :� ���� +���� ��$(...  
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22   ��/*
� �� ���� F4:I V��  0  0  

23  +��� ���� %	8
� L� �Y��/� �� ��	(� �� � � ������ �  0  40  

24   ��	8� �� �*i �����$ �� �� %Ln ���&�  100  100  

25  ���� ��	�� �O�d� .���� L� �	8
� F� �
�&] ���/� �� �*i �	8
� . �����$ �� �� ��&� �  -  -  

26  ���� ��	�� �O�d� .���� L� �	8
� F� �
�&] ���/� �� X���0 �� ��&� �  -  -  

27 {���	� /�M� �� ���I �* 	/� .	G �� �� ������ ��	� 100  100  
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 +��� ���� +	1�	$ L� {$ � ��   �� %Ln ��	
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���� u��&((�M� �� %	-��.  
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�&G&�(�/� �� �*i �����$ �� ��  
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����2 :����%��� ���" '��:��  

*  ����%���  
<�9��� ������.	  =��  


���	�  

����  

'��:��  #>9"�?�  ':�@!  '�:�0(	  A� *��" ���+�  

1  ��	 B�� 
�� �����  3  2  1  4  10  6  

2  #2
�	3 ��G" � �H��� � ��@7  4  3  4  4  15  1  

3  #2
�	3 '�J�K �H��� � ��@7  2  3  2  3  10  5  

4  ��� /J1 #����� ��� �GJ1 LM�  1  1  4  1  7  7  

5  #2
�	3 ��� O��� ���+��"  4  2  2  3  11  4  

6  3�4 ���P��4 LM� ����� ���Q9" �� #����� �����!� ��  3  3  4  4  14  2  

7  ���� *��� �� #����� ���� ��� �" B����� 
� O��J�!�  3  4  3  4  14  3  

  

    [1'f� �� F1� �1M� �� +	�� ��-� .�
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C ZW .	M _��D7 
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 F�  �]�� �:] L� F���&#90 � � F�O	� N���O� �]��.  

  ���� F14:I 9�14� ��&� ��       .��1G� %�1( F1� F1G&
 	1� }�1�

F'����   .�1

�
 �
M �	M F4:I +��	� �

�
 +��� � F#&��� .

�O�)� ��&] ��&� 9�� ��.  
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����� .	M���&8� F4�	�� ��/M� +	�� F'���� L� �Y� � H*I  .

    �� �1����� ���&�1 � .��1G� .	M�����	� � FG&
 H�	I .	�
��

��	� �� FYC	R� ��&� +	� �	8
� �'��� .	M Ne�.  

  

���� ����� 
 ���  

� � ��� 9��  �1����� ���&� � .��G� �/�D�O .�
8� w�M 	

    .��1G� �
i	1
 � �1 � ��� %	-�� ����&� .	M����4   F1'����

 ��	W&'O [d� ���L&�D F�4� . FS��� � F
�
 H�	� ��� ��&C��

       � �1����� ��	1� .	1G F1� {���	1� L� ��	:�1 � �	M Ne� ��

 ������ ���&� � .��G� �/�D�O �� ��L&�D .	M ���� .���0��

�&�� � F�O�0 ���I � ��� � . +	�� FYC	R� 9�� L� H]	K o�	��

 �� �F'���� L� H*I F� �M� ��7  L� %	025   .��1G� �/�D�O %	0
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� �����&� .	M���� ������ ���&� �

    	1� �1����� ��	1� 5��/� H�	� 	M %	0 9�� F� � � ��&� �:]

 �Y� � H*I � � ������ ��	(� �{���	� 9�4� ����� +��� L�

     a���1� 5�1�/� � �	18
� F1� %Ln .	M XL&�D FS��� ����� F4:I
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�1� _1S"( �1��� � ������ �
 	4K �P� L� �	8
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�/�4M . ��&� Z� 	�/
 F'���� .��G� L� �Y� F�
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Y1T� 9
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��	/I . F1YC	R� 	1� ���&1� [1'f� �� 	1M F�O	� 9��

 +��	�8M)2012 (   y&1O F1YC	R� �� F���&# F� ���� ���&e8M

 9�4*�  ����� +��� L� �Y� � H*I � � ������ ��	(� %�( �
�

� F4:I ��       XL&1�D %�1( � �	18
� j
�1] ��	1 	/� %�1( ����

 ���&� ['f� �� F� ���&� .���&� ��G�	8
�) a &�� �&# F�85 

�]�� ( �/�1��� 	M�����	� � 	� �/
�	$ �	
4� ���	R�)13 ,14( .

 F� t&��� .	M %	0 y&O . FYC	R� ��"�*i  �� L	
� ��&� ���&�

�����$"  �"  %Ln H�	1 � � a
1�� +���� �
8
"    �1��	R� �1
�

  ��1T	K � ��� �� F�
C	K �� �/���� �����	� � 	� �/
�	$ �	
4�

 ��&'R� �
YT� �� %	0 �� 9�� �����	� � 	� ���	R� +��
�)  F1�

 [

�
80  � �]��100 �]�� (�/���� ���I.  

F� ������ ��	� 	� {���	� 5��/�   �1/�D�O %	0 9
C�� +�&/(

  ��G&1
 �� ��&� � ��� 9�� o�	�� 7	 ��� F� � � ���� +���

� � F�O�0 ���I .    L� �1����� ���&�1 � 5	1���� F�/�� F� FG&
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     .	1M	R� . ��18( H1�n� L� �1�� ������ ��	� F� {���	�

� � ������)14 ,15(5��/� %�( �    �1����� ��	1� 	� {���	�

 F� �-/� ���&
 �� � F���� ���� +��� �� �:/� . �&�C	� ���
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 �&� ��	:� � {���	� .	G F� ������ ��	� L� ���� +��� .���

� .�
8� �� F�����0 wxK %	0 9�� ���-. 
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  �1-/� ���&
 �� ���� ��&-
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  {���	1� 5�1�/� +��
� F���&# /      �1/� �1� 	1� �1����� ��	1�

 [

�
 F� ���� +��� L� H*I �	8
� %	� +�
 �$ � �	8
� ��	 	/�

10  � �]��4     F1� [1

�
 F1� F'���� L� �Y� F� �&� �]��76 

 � �]��70   . F1'���� � � �� �P� F� F� � � ��
 � �]��

L&�D� � F���� F/
�L 9�� �� �� �
i	
 9����
� �� . F�
C	K ��

 +��	�8M � Z
��	/I . FYC	R� ��)2012 (   L� %	10 91�� ��	(�

��&'R� ~	�*4� jR  �� �/�D�O)70 �]�� (   F1G&
 ��&1� � ��&�

� � F�O�0 ���I +��	� �$ ['f�)13(.  

 ������ ��	� 5��/� �� FG&
 H�	I !&T&� ��T	K FYC	R� ��

      L� �1��� �� F1� �1 � 91�� �	18
� j
�] ��	 	/� �/� �� 	�

 ��	 	/� +	��� ~"8( F� �&� ��	 	/� �/� �� �I	O �	8
� ����&�

�&*� _M��O +��	� �$ a &
 �	8
�. 

�D . FS���   �1/�D�O ���&1� L� ��� �
� �	8
� F� %Ln .	M XL&

 ���	R� +��
� F'���� L� H*I F� � � ������ ���&� � .��G�

      F11'���� .��1G� L� �11Y� � ��&1� �1]�� �:11] +D �����	�1 � 	1�

 �&*�� +��
� 9����
�)90 �����	� � 	� ���	R� �]�� ( +	�� ��

�M� �� .   . F1S��� %�1( F1� � � +D L� ��	K ��� 9��   XL&1�D

      � �1
8M� F1� �*14� �M	10D %�1( H
C� F� �	8
� F� %Ln .	M

 F� ��L&�D . F'���� .��G� F� � � ��&� !&T&� 9�� ����T

  X�1)� �

�
 F� �-/� F�'� +��	� �$ �M	0D N���O� J(	� 	�/


� � ��� �
� 	M +D . � 	M Ne� �� ��	W&'O [d� �9���� ��"(

  ��D�	� +�&/( F� 	M �e
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�

� � F���� ����  F� N�� +��	� �$ FG&
.  

  �	18
� a���� 5��/� � ������ �
 	4K �P� L� �	8
� 5��/�

 .�
8� 9�� .	M F�O	� 7	 ��� F� �/�4M .���&� F'8G L� �
�
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 +��	�8M � ���L�
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Abstract:  

Background: Medication administration is an important part of care process. Correct medication 
administration and its accordance with standards are essential concerning the significant effects on 
patients’ health. Hence, this study was designed and carried out to determine Medication 
administration process using “clinical audit”. 

Materials and Methods: This study was a cross-sectional one which carried out with “clinical 
audit” in a hospital of Tabriz city in 2014. This audit conducted in six steps as followed: 1) selecting 
topic of clinical audit, 2) determining the criteria and standards, 3) assessment of current status, 4) 
comparing current situation with standards( Standards of Ministry of Health, Medication safety 
handbook, medication administration curriculum and NHS guideline in medication management), 5) 
designing and implementing intervention and 6) re-audit. In order to organize process evaluation, a 
valid instrument used via observation and checklist. 

Results: Results of this audit study revealed that 11 out of 25 assessed steps had very low 
accordance with standards (less than 15%) and the average accordance of total process was 47 percent 
before intervention. However, the average of standard adherence rate increased to 78 percent after 
intervention implementation. 

Conclusions: The results indicated the effectiveness of educational intervention programs in using 
kardex instead of medication card on improving medication administration process generally. In spite 
of the occurred improvement, it is necessary to have an ongoing assessment and intervention in order 
to quality improvement.  

Keywords: Quality improvement, Clinical audit, Medication administration 
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