\YS

4 g (0 S 3 00kl b Dlous Cudss b (655 (90 S o S dlusly ows g
I Jlo oy sei igol Slgiliwlow 30 PLS 9

U A P PR PE YU P8 TWIRE STRER LgXYPY

Ol S Sl p sle domly oDl 3137 o885 6y jyika 05,5 55kl
Sp et dugd Sl il et 5 Saj r}l;a\g.i.;l.: (&5 e Lyl i 187 1 s ot .Y
Email: mhormohamady@yahoo.com FYFOVWY: ules il

)}i‘}}MJ:g—:'@Lﬁ).}&.&‘-ﬁﬁﬁ)b-&}é@ﬁc};a@;‘bt@b)bﬁ‘%C)Lau\:'-L{ﬁho})f&j‘.v

Al Ol 5 Cudl b (2313 IS 5 5 Slodst g5 Sl Bl 4 cileys 5 Coilgh i idodEo
palile 5 ol b 55k p3 s 5 Ola)s 5 il ol ol OT omands 5 Dladss CaiS 5 0T o e (Dlisl
3l eslizal b Sladst ChSTb (5K o o e S dlaly (1 42 G ) ol 3515 a5 350
A s30T s\l e ya( Partial Least Squares) s ol sdees Jold 55 a s b Joke
D55 e

Ohlars Gloys O Jols (T anslr 503y (Somed = io 5 o) & adlllan ol 1gn g P93
5 AT 5 Ohley 5 &Y DU S ()T @sad il 35 gl (55 58T Slgilinnslas 4 oS an o
o3lizl s 0315 (55T ez sl " Slos S 5" 6 8 o o e gl Lt anliien g3
2 SMArt PLS L1531 p 5 abw sy 5 (Jimr Slysdome it 255 65k le SVlae gl ke ) A58
(! 4gas ST ol s T ogasT 51 Sl 5 O30 OIKE Lo 5 4520 sbhtes 5 b zalyl 5,57 5
b ol SPSS V1531 05 b 46 LSS il sls s 0a3T 5 Jitewe

G 4 NP Sledst CiS 5165 o Obe (slle alaly 3,57 » PLS Jus oSS o il aidly
4 IS o el Slds CiS 5 68 e Seler o il ol OLE ST
dal g EalS Ol b OT y3Sleds CoiS 51 Olles &Sl 35 o 2t Oliwyley &5 53 55 o0
sl

Ll s ) Wlslan 53 (o LIS 5 68 (o0 Cupe ¢ Olpde ey (o 5 4 (S 5 domlS
)'\u:,ﬁo;ﬁ\n{‘Lg,:“;qﬁo}u;‘Qu,uﬁﬂgb@uju&g;uu@\s@lo&w\,u,@'
Loy on 4 g cal sl al 5 e 4 e sl sty s Jalse 5 0L Sylsl
DU Ealoy B os s (o) 8 o8 sy gomn b lal s —(530tl e ¢ Ol 3 Sy ke S

g 03)5T p Slads CaS g Cab s 53 O i LS, Culg )3

PLS 55,4 ol dibe clods oS e6 8 0 o e 1505 (S 0319

WWW.SID.ir


www.sid.ir

w n

WPLS 5 4 e o Joke Sl aslizad b Slodst ChST L6 8 (o pp S ppoke S Al (o 2

L Ooen Oljlo 5 SG5L Ogmar La)lS (o n Ooeen
L 68 i 3 ok il 8 sl 5L
(sl ol o S Wil o Sy pde 3 Ghd> bk
T 05 b L OLS)ST oy a 2 J 8L & Ol ot (i 5
) Gl DL s (Sl S sl 5 ok ST o
el )5 O,y oS ST e el ELSes 5 el SSL
03,5 3)lg 3 slizel 5 Jos 3515 6 8 op oS A LS
Syl il il sk 5l oS e S Ly ol
G U5 03,5 (s s (il o5 55 Lol ge ( Slejl
5 OLSLE (iludiall s IS )3 5 okl S 4 &S > 5 035
33 Sl @YU 5 Sl S S a4 5L SbLs,l sl
(F) Conl &S

A Gl Bade 65 g S Ol5 e psemeln
4 S 35 ezl cplel Sndy ool ) L OB
6o by Jyl du Slex 45 LBl (o IS rns 5 wibsy
(BF) Gl 4Bl anw 5 5okl - lan &SHL Lo g 2T n 5 )
5 Sl Sl 9 odomy MalS™ cayin  (slodsd ¢ oM 3 1
CiS 5 aladl oS was eyl eslinel 3y 1 Sleds
5SS cpmmen 5 31 56 gylsbe ysb 4 sl 31 S5
.Msataétaub,;uiﬁf@,)su@ajéﬂ
Slod Mg gl Sl s Sk Cons GOl b o
5 & 15 el (2 e 5 (ol sl 6 - Slgzr 5 1o 43
5 By bl i Slaly 4 Ode)y Gl ol Olge &

Q“,..G LY & c:}fa < 4.."3)?))44 0 Do L_g’y}]a LSJ)TJ}""

.

400

S Jalse psege 51 OT Caltee (Sl 5 o pe e
el 5o OUS LIS ()5 0 ulg 02 5 (Bl 5 SIS oS
3 pled lp il 5 5L 5,0 Oleds 1) gl Dl
el g ke 05 ke IS ol o fage S| (S Sl
Corf 5 e a2 oy 55 Olej (b ys 1y 555 05 Ol e
Lug o s 4 s SLISI K - b S e eSS
N 8 (6 payslangs b ST 358 o bl p OLS,IS
Sy Sl el dglejle a5 130 L
0508 5545 O3 5 IS b LS sl 4 (Sl
S8k 5 Slediily g bl slembll o
18 i Sope L (pite S ol IS jaze Ol S
OT Slagr OS 3 ¥ee® Jlu s S8 5w S S o
Ol ke &S Sl diine O gl il 03 87 5L Slias (5,0, Olsie b
5 ke ol lal 3 e sl ghte 4 Sleys il Sleds
slole @bl 5 0Ll (653 (o da b el (600
bl SR (s S il S 05 Sledst CiST S
Sledst slglesle & 5505 o Ol (65 ol Dlundly JUiH
S 1S e Copde Jis 4 a8 Jh Jleys ablig
GRIFILL Ll os s 35 i la aal 53 QS G3ge 5 1)
) AT 356 48 O3, Slads CiS

68 i K8 Sy 6555 5 65 s Dt ok
Olsisa J 7 S S ga 15 51 s @513 0T G oS

j_v'..\.n ngf e U’:)) BE coslw QL’)M-LS‘SA a\i} LS)L


www.sid.ir

VYA

N

:ﬁ@l.&eev\g‘i&bﬂ}kg&uw

Sl g pkies s Slodst 1 ol i xS LS eselio AL
(F) 35l s 1 0T Slads okias &1, 457 OT &

ST Sk gl bl leys milig Sleas 08 was 4l
Sile edly s T s Olis 1y 35 sla Gi:wu Ege
Wl G5 fsm 4 bt o 5T S S pile
23 bl 6135 e S gyt Olsley 5 eyl
2 b sl G i s8lie slelile l Slasly Jlas!
e 5 Obbe 4 Sledst CoiS )l 55 6 5 o u ke
b and8 oS 5 Ny g 4 ol L OLSLE
(NAT

5 Slodst CiS 53 6 8o LT Olgie LYoo F b ) p 5
Slazlo ezl VS 877 S5 sl 8 o 55 Jlo Sl
a e S 5 SHUYY Sl axils 56 J st 5 9y ¢ iy
550 b CtE L T /8Y s OladaT s 5 2y 5 tal 3l
OLS S 06 Ko b a5 il s LT 788 5 &l (s Koo
..LE.::u_g.L;:)A.})lféfj?j.‘f)o:l:(a\qd\j;e\):}ﬁ-éb)lf
Lol Cote pul b Goge S5 oS s pe b oS L
5 oS galy YOOy Tl s Ll el s gl L)
Sl b 53 5K Sl a3y 3 SELS
Sl Gy alBYE (l ogd gy pl S Lyls 0 0L I
Lol dlas 53 Ogm (L:Liﬁ gromed (Dl Jos 53 Ol s
Lily) ol Gln 6 o sl S5 ) eslind Olge

o slasl 513 o Lulyy ane s S Sl 03 S

Sl sl Sl Eile sldely 4 Odemy S 63 K9
K W5 oo Dladst CuiS w03 5 350 o ke prs
W 8 i Sleys ablig gl Ol St e 280
Il & ele mn Ll jlay w5l e oS slgilel s
Coadl pslds 35 S5l Sl 5 (b S o pie
53OS, CS ke Ll Sk o ege WSS Ll
C N VGV I P RN S
s S ol @lgilaslo sl Sl 1 8 e o pite 0T 4505
53 o ke S SN U3 4 s Ll oo Gabaite Laes Sl ki L
ke L8 Ol Wdzes St CiS see
o Glgussdoe 5 Llee L Sleys Ol lglejle
5! AT (ppde s Ollel J x5 wsls
Copde Crimen 5 3,50 5k 1y 0L ln 03 @3
Cte g 43 0L 0sls S - ULy b sl |y Sl
0PI Lo pbe Slesler ann g asY il sl wils )
DAL o 6 o ke

losg oKl il VR e PORNEEIRVISCHINE S
Ol 1l e 5 St B ot Sl 5 adbs 15 ol
ol Hme Olsles 5o Hlew (el 3w opl edge  anel
N aloy 35 on plonil o) (5 Sl ey Sladst don 5 oo
AL Bl & 03 5 Dledst s plonil 5 im0 Aily7 (o0
e L AT o s 4 Y (555 L Sleds Sl s

(S s é‘} BEREPTREIpES T ’JQ‘“" 3OS, 5 e


www.sid.ir

Y4 L]

WPLS 5 4 e o Joke Sl aslizad b Slodst ChST L6 8 (o pp S ppoke S Al (o 2

5 dalidian y Conly Caow Slgler 4 by oks (IS S0
Yo laal L oS Slplsr 50l pie O3 sl o yldie ¥ sie
N OSI Gk Sl wliey cor G Slplr 4 by
S 5l 3L ) s oS ol e oS B L5 s
S 5 BV Sl il 83,8 e 150 Hle oS s
Slods S asli y EL o Y00 sl Ol
Sl 5 Sl Cand 53 148 SELSer 5 Oley sl
DL YOS ab b Jigw Yo ool plaS a5 ods S5
aw 53 b asliiin ol roww oS (W A U o )
oS aliay Yo 5 65 e il ¥oo L Okley
i FsS GWT & w38 (6557 mex 5wy Slas
b oliiw 4S5 S omd A Slods iS5 /A g 5
oSS Ohlag 5 QLSS Lo g () S gt 53 s Lo
Lug 50l (AlAS O Lss 25 4 56 S Gl

35 oSS G
ol ogs Sl eslizal b gl le Vsl ol Jis g
5,51 5 sl Smart PLS 153 S RSTIPRE RCIPPR T
O el 5 g st 4 s . b o3linal s sl
5 S () @ ga5 &G catanls T 0 sa3T 51 DIl 5 STl

S il SPSS 1531 o 5 b s laSG il sly Jebows 050 5T
&am.la.uj Slds S ._._' ol wﬂ.b_ LgUa>
1000 (1.96)2 x 0.56
~1000d 2 + (1.96)2 x 0.56

= d=./vV#

Contl 4 a5 L OV Dled (0 Como oS (651250 080 12
S daly Sl okl SRas% ol 53 edd Ol s
e gl Joa Sl eslial b Sledst CdSTL (6,8 o0 Dy ks
r 3 S s sl sty 53 PLS 25) 4
3,8 18
IR P9
23158 iy 5 51 5o, Soia Lt 1 G )
Yoo ot olTamelr ol Soeen - o5 65 5l s o3l
Esl Glplaglen Slos O S LE A o
S e a3 5 (B degd 5 Oselay gd LA
550 ¥ Pl aile b lgbesley opl 4 oliST anl e Oljles
Pt (6,5 G Lkh Sl Caliee (slgtn )3 (5
a4 a5 b Ohlew 5 OLSHI 51 g bl @sai 5 Sl (gl aids
S8 NO HLasl Ol jley OLS ) 5148 Sy g0 cpl 4y 5 Jse b
o5k 4 BP0 O gainy gl Oljlay Sl L8 VY (Sodo gl
Lk Ol el
ns_ NZ'St
Nd?* +Z?2S?
Sleles o) oK a3 dslidinn 5 55 55T e Ol
ety opl 55 a8 EIHKa 5 o S (2 pte IS o e
(o5 kst U o5 (As) 06 ) 51 OV 4y o Sy b
¥l LS olplim ol i FY ols a5 Gl ol puns
Ghen Lo 5 (6 S ok ach 5y (sllast
200 > 900 (1.96)° x0.04
900d ® + (1.96)° x 0.04

=d= ./.0AF


www.sid.ir

N

:ﬁ@l%e&il:ﬂfﬁ@buw

U ol oolas 558 oo alaDe (V0Y) (slajls gad 55 a5 shailan
Conl DV liie I i ool Jie 5 6,8 o3I00 Je 1
SbL,l sl esla Olabl 788 51t b das e Ol o«
565 o lp3b Sl plel iy 5 e ass Sl
Si3bs 5 2 Sy olazsl s (Dlogale sla e s
daly Olas g slal b (ylsbian Oy pay Slodst kS (sl

s
Healial b a5 G slaslsgad gl oS Oly (o155 4 ) U

-L.:'L»LSGGJATQJ‘UPLS &;:})

Sb bl

.5‘;9;'_‘:2.?)‘

aibya o

el Sy

K

b 4Bl

Sy VN L 65 e CaiS Gl odd salin 5 Sle
oole) Aas e Ol 1) bwge de S g )l e
wlio 09057 P/ N(Cwl ods aslows ¥ U583 )50
r CetS Olabl 784 1t L oS sl Ol S5 e s
3 Opeiny g Olisle ) B dgd Oblay 0> 65
sl 039y g sLES!

Jhe 5 oblundaa sl Jole L slasysTy Cuslie ol

RELCIN S ‘_;J.:f iRy

Alaie )

AT

PLS j5s Clous iS55y 0l e b 6,5 oo 59 m Ol oite Ole Julowi ) s 5a5


www.sid.ir

AAn

N

WPLS 5 4 e o Joke Sl aslizad b Slodst ChST L6 8 (o pp S ppoke S Al (o 2

s gala
5ol
RSl
:J.é xl~:>=>;;‘
aiby 4 o
4—
el oy
K]
s L9
Sl
PLS 25, 4 6,5 o)l Jita pslin ) Jgd
P t ool 2T @b g,/ lpas o 5 sl
P< /ey \Y4/FVF /840 obls
P< /iy OV/OFY </A0A PRy LIF @
P< /ey OF/P¥F. /a8y 3,5 S |
P< /0y YV/ASS VAT plel A nd
P< /oy £8/\A +/AYY Sl gake
P< /oy F4/¥Y# LED slazel ST ya!
P< /0y £5/4YY ArY 5 5l Obouns Cais”
P<./ ov/F\S ‘/AYF e

P< /ey FA/AA +/A%0 EZEME



www.sid.ir

Y'Y

L
35 Cdldg RLEHE B oo aellad
35 e 555507 Slpkslos 53 Dladst oS L 6 Ko 6K oS aglie 1Y gl
Sl sime gl Ikl Gl Ry e kS Sl Obs Loy
ees AARS ) Hlasl
e e \ARI4 O g ) dogd
e Srhodgd
S5 e e 3,18kl ol CHINERCIF X g <
CNYYYY /OYYS L
OO VOV Niaras Osainy A
PFY 8 OV PR

Al ST gkl Olpde (s o3 el o slael
s a1 mls Olisgs 5 36wl it Sleranas
S35 (S Sl g i e 5 (255 (6,5 oo

RQEP NP
O S A oo Ol s sl o gl ley Ol S s
GIs O35 s gme p egdle iy Sl 5 &l
G b a8 Sl oy 55 (COVYY) OIS Ol o S
33 O O)5)0s Jlgbar wleiiy )3 26T 5 55 o)
o 2050 SolT amalrigls Slallas S G ol
el 935 by 5 Ol sa Sglate SlS amsl g5 ol
Sl b Okwslen 5 o0 Cupde ¢S alaly anllas
Coge e @l 508 peop ) Sl CkS 51 Olley
daly Oliab) 788 L flguatls gslal L6 S o0t &S 3
5ol b Sl DS s 5 s ()l ne
o sl B3 (615 gme alaly Oliabl 784 L i lgas L

2550 6K iy 23 S tr g Gl s o 5 S

PGS o S TS G sl sl Bl 4 5 L
el o3g K5 Olslay 53 31 e ke Agd Oble
AL &S a0l 6 S bl s s e
354 95 S SIS L ods dalin sla 5 Kike Oliabl
OIS Ol 45 das o OLES Cpimea Ll (6515 ome Soslis
eSOl ley 55 & Connd (=2/OYYS) SLES1 Ol yloy
Oladst oS oS Sl g ol o> LS ) 5 Sl 03
S ol Lol 5 53 Olnsles opl 55 Olylew o s 5ol 4l
el azils Sl 3

Sy doxii g oy

Sl Ol (6,800 2B Ll & osls Olis Slidss
5 OVL58 o0 Oyl a9y 53 ol ame 253 g0
A OUSIS ammgy dile plgastls (18 (opp S pie
dasly QLSS 5 Shas Culg 53 5 )8 S S ( Jas
S 5l eslizal e (V1) Cal 2bls (615 (x5 pitins

5303 e Lalsy are s CusE Gl 65 o e glo


www.sid.ir

s |[_!_!_||

WPLS 5 4 e o Joke Sl aslizad b Slodst ChST L6 8 (o pp S ppoke S Al (o 2

2 o5 S 5 65 o ke ¢ Ol ke ey o 5
Ll Mo ol oSae opl 5 00508 1l gt ) gkl
o;,{yg‘%ﬁ%w‘ou»ﬁﬁ;t}@u;u&;ﬁ;
g basb wsl K5 e 5 0SSl lsl a1 iy
S e S )y (o 4 s ol sl a5 s
0 e b sl s —esldaal Sy e ¢ Ollen 53
23 0L fte Culdy Sulg 5 5 OIS, ulo, besy oIS

RYERISTIRTRCIVREAUN LI I
oT@Ls O30 ans e (63,150 Jolls Guioes ol (g5 5eloms
pde Crmen 0333 plasl 5 AU s 4 Obley o ST
b Culsty Sle 4 ICU, CCU wibe Wisey & ) Sen

2S5 0l 01y ol Ohles

S18y48 g i3
O gony g LSl (Sl s Loy OLS IS5 dlie 3l OB iy 5
s ol 53 e diS S 8 Ol cdomen 5 (Bl Agh
Aoles o 1,8

References

ChS L 8 o Tepdecos S Codo g0t wily el
bl aals e Jg ol gae daly Olley 53 Oleds
S sl & (68 (o Cu e S ol ol o DL
Olalgs 5 Lyls Camys aan |y Conl (SHlie o pde
OT @l ol Camdge 3 Jy Al (0 0T (5lo o3l 5 6,513
(Sl Jalse  Son b leasls dile alye ol Sas
Sl adls 3 g g 5l Bl S e wilge 5 Co pde (55 il g
QE»SM:G.’QL:JPLS USJ)QW&L&J.M@L:S
5 site Ay Ol 789 51 i b Sl CkST 5 6 K
(P< /o) 5T =YIYYA 5 D= =+ /VAF) 5,05 5505 ()15 sma
55 S8 h IS L ST Sl e s daly
Pl Olas S 50 5 Oley DTl Ol le
oSile o HLadl Olnslas 53 1555 o 3, Ho (58 cal ol b
oSle l 03y K3 Olislay 33 5l by Sledst CoiS
Al e s ol Sl ey S OT 53 6 8 o
b o e Obwley &5 5 68 o 0 IS

Al o 2l Ol lews 0T 55 Sleds CtST 1 Olylaws ST

1-DeMarco D. CSI: The employee retention mystery. SuperVision. Burlington, 2007; 68( 6):3-8

2-Steven MH. The High Cost of Apathy: Why eadership Coaching is Needed in Health Care.Journal of

Strategic Leadership 2008; 6(1): 25-30

3-Sarlak. MA. Appearing faces of organization in 21% century 1% ed. Tehran: Maja Danesh publications;

2011:21-25. [Persian]

4-Natale Samuel M, Diamante T. The Five Stages of Executive Coaching: Better Process Makes Better Practice.

Journal of Business Ethics 2005; 59: 361-74


www.sid.ir

\Yf

N

:ﬁ@l%e&il:ﬂfﬁ@buw

5-McLean G, Yang N, Baiyin K, Min-Hsun C, Tolbert A. Developing and initial validation of an instrument
measuring managerial coaching skill. Human Resource Development Quarterly, San Francisco; 16: 22, 157.
6-Park S. Relationships among Managerial Coaching in Organizations and the Outcomes of Personal Learning,
Organization Commitment, and Turnover Intention.Unpublished doctoral dissertation University of Minnesota.
Costumer support; 1(80):521-25

7-Jenabadi H, Ebily KH, Nastizaee N. Distance between patient precieves and expectations toward quality of
healthcare institutes services in Zahedan using serocoval model 2011; Payesh Quarterly 2012; 10(4): 449-
57.[Persian]

8-Hamidi Y, Amiry S, Shoghly A. Essential skills for effectiveness of quality managers in medical science
universities. Payesh Quarterly 2007; 5(4) : 289-94.[Persian]

9-Zadvinskis I, Glasgow G, Salsbury S, Developing unit-focused peer coaches for the clinical setting. J Contin
Educ Nurs 2011; 42(6): 260-9.

10-Williamson C. Using life coaching techniques to enhance leadership skills in nursing. Nursing Times 2009;
105(8): 3-20.

11-Habashizade A, Vanaky Z, Navipur H. The impact of taking coaching role by clinical supervisors on nurses
spiritualty. Iranian Nursing Quarterly 2007; 19(48): 37-46. [Persian]

12-Ahmadi SAA , Jalalian N, Daraey M. To the promotion of work life quality using the paradigm of managerial
coaching: The role of managerial coaching on the quality of work life. Journal of Business Management
2011;5(17): 7440-48

13-Rajabipour B. Assessment of quality of selected hospitals in Yazd, [BSx Thesis] Shahid Sadoughi University
of Medical Science, 2011; 20-35


www.sid.ir

o L]

WPLS 5 4 e o Joke Sl aslizad b Slodst ChST L6 8 (o pp S ppoke S Al (o 2

The Relationship Between Coaching Management Style and Quality of Services in Teaching
Hospitals, Yazd 2012: A PLS Path Modeling Approach
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Abstract
Introduction: Improvement of healthcare management and quality and assurance of services for the
public and healthcare system have been increasingly taken into consideration. The present study
evaluates the relationship between coaching management style and quality of the services in teaching
hospitals of Yazd in 1391 using a PLS path modeling approach.
Methods: Data were gathered using adescriptive-correlative method. The subjects included clinical
professionals and the patients in Yazd teaching hospitals(n=300 in-each). Two questionnaires including
"assessment of coaching management skills" and "quality of services" were used. Data analysis was
carried out by Smart PLS and SPSS softwares.
Results: According to PLS model, the structural relationship between coaching and quality of services
was estimated as -0.194 showing aninverse relationship between coaching skills and quality of
services. Afshar Hospital with the lowest average in coaching skills showed higher average of service
quality compared to the other two hospitals. It follows that as the tendency towards coaching skills
increases in a hospital, patients' perceptions of the service quality decreases.
Conclusion: It seems that as yet the managers have not well applied coaching skills and team works in
the hospitals. This can be caused by the hospital organizational culture, differences in the wards, excess
expectations of the staff and other reasons. The findings of this study suggestsrunning of the hospitals
by a Benevolent-Authoritative management style with a team work approach so that the staff and
patients satisfaction is met.

Keywords:Coaching management, Services quality, PLS modeling
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