FYO-YYZ AYAY GLT 5 jieo & oolodds Vo9 (coodus 3)5ky) Ul ms S5 33 pole oliuls S ol p 0 35ikls ale

9 i sle 539 Jovo 1 00lat b Jelino (o 3ot 0980l ()Y gF (ot
O 58 53 P o ol Gl (S ) 50 (bl Caldy b (T ddait

Y‘oé.ﬁo wwbe Sledexo s\.,s)..\_p Qaxo s\gboé o3yl odl3T

US>

-
©s e Sl 6 Glsle S aas 3 b pate o tege 51 Sl 0 Sl 5 55K i daa g due)y
Sdme b f@ ol CJ'\V 13 35y Olesle Sose e Olgee b yuiie 33 ol 4S5 (g, LIS
o Gda s K OS85 Shas 5 a5t edul Bl fele Ol 4 il sleShs 4 glosl L elis
5 sl Slslae 3k DS, 3 Jid b, b T Bl sz 5 Jelie 35006 pall Ol s anlllan
2 O (S ke oSS gy
Sl o3 QLS anllas 550 amalr sy ol —ho 5 iy & s ke adlas 68 gy 9 Ghgy
S (S smd ik AV gl 5 Log DL Sy pske oK a5 5 o3l slesslee
S esliaad b 5 sl anllian plol b oS 550 fand a (slaslidin y ST (6551 e LIphiiad sl o3l
2391 O gy SNt O g1 Totest oslizal 35 3m sl g1 s aub £35S W
Ol 5 s el (s Cale o)l C_,;J)lea.« 3550 anslr Jelia aS sls OLLS anllas CL.LMCQL)
258 Ol s e Al ed Sl 25555k 5 s ISl 5 gl a5 5550 el sty
(P<e/+0)ils 3 g 5 s e b1 i ol L T sl 5 2551 ¢ odis ol 6 doso
Jolie sdme b 53 05 e Ll it Col, ol B it sleSns o bl Sl paSaauny R0 oS éwf:’;bjjh
L3Sl e ol s ol (il Ce Emall il 3

_ _ ) _ . Abbasimo@sina.tums
s gl S5 dde (358 Qg 5K Ol (K U‘L‘ oSl LIS 5l culs :6.\315 slasily ac.ir

AYAY gt Alie Bl - YA 5T s e bl -

AoNio

wdls 3y Jas G251 5 g5 0T s gl o3I L 5o SSUS e iz sl gl S
Sl Ol 5 il o slerl 4 i Ll bl 5 S a S5 s Lesme gleia
Loasm DBl oo ()35l al 31, i O L OSLS  ) d e  4 S
g o W aslad o 35 o 5 S S e OF sl ploamil 5 ils (gole 5 o3l |y iy &5 2l
oled Culs, el LS 51 sl WK eSO 1 OLS,S candls S5 a5l gasd

S M ol Cal Jolin oL

Sl OF dlis w5 oSl il gl Kl

5 Sl 0Kl (Sloys 2dlle Sleds Sy e L) b8 (g gl

L}';"i' sl & LSyl dl*";' IR, JJW Ol 056 D58 (S pshe o8 (il Sliios s sl
. . i » . e pske o€y (Sl eaSl (Sloys iillg Sl e o5 S e
(Job Enrichment) Jx& g3l 28 .(F)AEL e 0L ol o

WAy oLl 9 1o & oolods Yo 9 (woodus 3)5kn) Ol s Kb ra5lc olisls (S8 jalpuy 038l alxo


www.sid.ir

e 5 b LS s U Sl oslaiel b Jelie (i a5l 098l wlg3 ¢ yuss

Sy |y $3de oy 5 ol ladny 5o Jl Ax
Sl sl Ol eses 1y Ol &S s
Jbo oyl Al g0 (Motivating Potential Score)
250 05800 sl 53 Jad e IS U5 e )
ool p &S AS o Ol 5 38 e I eslind
b e gy ol D gy ) 51813 ek MPS
GV o 5s (Ul G355 2550 el s
SR e colss s S oK Ll
el 55 a4 Sl cus & S (0l
DL ol s & s e LESTy Ced iy
0y s leS 55 Jde Glatas slal 45 Las s
sl sl s (Vs s g5V C‘E“
SleS s Obe Ll me BLIE el Sladlas
sdemy DLl 4 OLSLS 55801 5 culs, (i
Sl Yot Jl 5 a8 glaadlas s (V=)0 )ed
Aem 5 Culo, oy Med kSR B e
A plomil 1 sl 3 (5 e Sl LS, el
SR Sha b b ol e daly LT
ERp: & O 5> Jes sl (R el
3 M S eaalie Jrs cols; Lels
DSl Olge s Yero b L3S glaallas
(Prd leS 55 Jde Syo 1y gme (5 e Ol
Gl S S s o5 Kl sbel e o
el 5o s LS5y e Sl eslinal L (s 2
Jas sl da s Ol (g)ls e BLSSI S oLl
oA L O Coal O Coale ()l 59
S gl adllae 55 (A)As sdalie OLS S 55 635l
03 el e Jelie o 3 WWAV JLe s
aallae s okt ool Ol Okl s 5150
ol Jelie cpl 3 1 Vb 23Sl Ols s
SleS s Jhe o Bl 3,50 3 roman (V)31
AT Jlo s o glandlias (it Syl 5 i

S ol Sglize (5,8 DL I las gazes Joli
Olsle 4 3l Sl 5 bl Saeds Olses 5
Joe 3 Ll e gl o ol g
(Job  Characteristic Model) Jx& sls S5
S Cesl ol 7l sl Oldham, Hackman L. 5
QB s ek b Jelie e ol Lol
Solses 5 (oeal (oale g 55 b la S
O iy a2 b L1580 e 5 QLSS 550
o 4 O Jlis a8l 33 5 6,13
AW it 3l 2 Gl Sl s 53S0
AV T RlglST ehals 5 S5 pla s
L;u;;w S S o Ol e ol (8)cd ) dalys
o dr S SiEholes f Bl ks
(ol Wl S el g1y Lendls 5 e 55
LelS sk [ L S el oS Sl Jad e
24 Jrd S Gl as oeal (daape el
(108 o 36 S b Jas 5 (S5 )
s il Jad oS SIS 55 Jes sl
(33l 5 4 O Jlsy e 5 L x aby
sl jlada) ;50 5 (s Hlast 5 Il
Gk 33 L s 03yl ks 6l S S
e3Y Al A eslns s s et Sl
aw gl bl Jas cols, 5 Sl (e
eoler a5 o IS D55 Jls pme e sl An
das 500 5 s JU3 55 035 s 4 bs e
i (Ol L =l 5l AT ol A
QLS oo s sl ol Sl Sl el
5 A Ialss O kS B ity oSl
BYTRNER- SV STPRRUR VN DI ot LI
S, 5 Olilad 4 s 0SS 2 s
ol el 5 das e 13 Ll e | T 8

e e ol (Vs 55 S 51 T

v

WWAY OLT 5 jio & oplouds Vo093 (o 3)5ks) 0lrd 55 jy poke oliuls (oS jol py 0 3Sisls almo


www.sid.ir

Ol 5 olasd osl) dwal oalpT

b ol (sl Olpe TAV),E V) Ll s
L edd oSS asbii 5 ol andlae j3 S5
sl D ge

2ol tasn ol o Laesls (505 S
55 Jols 318 000 sleShs Srowe sl
ol el oyl el g aeliias
A s sleSns e sl S 0 Ja2
ol 58 5 elimal sy anllas amsls
5 okd >l b Jane Wagner L.y asliio
Hackman i sla S35 Jus OF slas
(0)15L . Oldham ,

s evs die Jlie V0 Ll G asliia
3ol 02 O S Glar e gy elde el
(S s g gy il SLIS B 38l e Sals
50 55 Jeo ol (it el (i oo
Sl Jlge w85 B 55 Ly Jad sy 5L
slal 51 a spliliad Ol el i o ad 307 5a
0SS ol 0 pmlids 4 ax s L il ol

Al o) e - S

elmil OLg (Sap pske oKD slgbasloy )
5 s eSS s om ol e BLI sy Al
S35l 4 amg LV )sls 0L e cols,
C«G"Laé) Q‘J'.:A ) &;wa L§L€<‘.§5i} C,-:a.h\ R
ojﬂl.» Q\)J J»‘S’J awdlas U'l‘ dda 4.3‘)_91 LA.:.J
ﬁul*‘:'d%}l} JJA)\ OJW\LL}&L&J JZJ“‘{J‘
OLS,8 L3 ad wuley b ol Bl sy

B Ol u_i.ﬂf D,Lo S50 ol (g0 9>

W O
—teo s gl s ke allas S s o
ool sl tans b oy o
Qi_}l;u 92 45 Jﬁ Q\JGJ ,—<""’..J'3 f}l& o&iﬁ\b
bl (68 Wsed ias 4 Sask s sSisl
390 dxal>= LS ul;;‘.‘;‘ L@,Ujbu O )\ Y
5 sl Sl (olin OLSHS adS axllas
r—?"' J‘-’Jj-’ U‘J@-? Lfi"zfi f}l& o@‘: ﬂJ}i
S W3S arlos i Ve adlllas plosil g 4 gl

5 Ls Ol esle salas (6,8 6 ges Ess @

) anys Ouwliis gulw) p Jéd Lol slayl sylsiGwl Slyad o) Josn

MPS 1934 Jos o137

35 Cua b

O ylgo Egi

Lo/vo /v Y/0

Y/a AVA Y/

Ol o S 58
@&M%}J‘y Yoo shls wsbiis 5 ol
O 3 B s Ll Cuwn B8 i el
908 s e bl glulls 5 O ogd S
Sy 380 5 WAL e 8 s s Wl
soolilis 4 el 1y s ISl aalas

MPS asls A5 osls e 5 O3 oS slailon
ke Jeolm Wl cdy Gp slitn Sl S
D Sl 5 O Caale ()lge p S A 4
A3l e 3555k 5L s Jes @bl sl a2
Sy amel ol 3l Jad oo, £ asliios
J_Abj;d))_iSQTLgL;?.aAS,\ew@bwUm

1yvay ()L_\T}).u(o & oplois Yo, 95 (ol 3)5bs) wl s S50 32 ra5lc olisls (S8 jalpuy 038l alxo

YYv


www.sid.ir

s Sleb LS 32 U Jl oslaiwl b Jeline (S Sl 098Il lgs ¢ yuss

3l & B sl 5 45 S @l andlas 5 50 Bl MalS b e Sl 51 Sl sy SO s,
5 Ad enls Loy Gus 3 CSHLe 4 b &S oolel OV as ejed hg, S e Ol
alie Ll d Lol il 5 ol aisad Sl sl 0 6 pod Gl yn SIS iy ) S glaty gy ol

L gl Kl o 5 se (0 e il WS ayiS

basdl

Loy sop V) edd &5 wldey Vool
slaasl s el i8S, JeeSS OLS S
Sy Ayes L8 V) 1S sl 0l ol asla
05 UAY),E 00 5 50 (IA) 6 V) anlllae
slael o 53 R0 ) all oS s
aaalr 3 |y ol ilate anllls 3550 4 g0
A p Gl s S addlas 5
e bl ey 05 ey B0 s
WS Sode shls (10),E8 ¥ sl
0 (sl (£80) 8 YV (Luilld G (UYY),&
Sode shls (V)8 5 odys Gigs (AN
adllae 3550 S50 (40,5 TV syl
3N, 3 D gy (1Y) 18 VA oy D) 52
Slsle 53 Slew Copar (AYY)8 VE
S Slesle ey Bl s S 4 J i
S () Yol e 131 51 (AY)
(YY) Yo g Gl (10Y) 8 ¥Y o sts
SN &N &S] e sy sl LS
S0V, ¥V sl el Jlger ol 4 313
BICALYIFIR CRPRS P RCI PP RN
Jobs 5w Sl ey Mg e Coslee
o BLS 6l ekl Cwlh P sl Laosls
s cols, 5 (OF glxl ) MPS asls o
Ol Golslas pde LS Comesr o i L
(P>0/00)sls OLis | alasl

iy oS SVl RS
S Il Gl il e e VG WS
faome SIS o (Jrd culs, Ll
sl el ks O asliiawy V5w Ol al
oy S 5 Ve weliid ol s e Bl
2eses FSM= doys B Sl 5 Gl Ve
oo omb s Slo, Loy S s (80 o
0> (Ve B Ee o ad)e pal SU Aoy ViU
dops Vo VL gda e Jad culss Loy S
ol b oS 5 (Ve VL 60l Do el STu
S 3V i

S bl adlas ol b aaabiinn oL
i sty 02,5 1 Al e anllles 3550 anels
s b bty gl Flis S W ik
Pl drd colog wlie s gl 5 VAT L
Lo bl olgms ols) el cals +/VA
iy opl s Olawsie 5 Ol kalo L 5l eslicu
RECRR e S WI P

il 5w g (2 el Sl e il
o5 Sl 5w 53 45 SSPSS sl sl
[T V0 I VPO { P RPN o W
S e o ey Ol sl blinal LI
e A3 S ol O g (Stmsen 03051
S ol 51 S e S0l alis g
aslizul T-Test 0031 31 3 Ikl ol jed b il
A

e3Y Sbes 5 (B Dlaadle Cule e o

amal- glael 4 gl Coeal 5 Bl 5540

YYA

WWAY OLT 5 jio & oplouds Vo093 (o 3)5ks) 0lrd 55 jy poke oliuls (oS jol py 0 3Sisls almo


www.sid.ir

Ol 5 olasd osl) dwal oalpT

03531 8980 1o slayl ) Sy e Cslypad s B Joss

P- Value T —test Al & pad D il jadl e VRS
ofen Y0t ¥/ /A Y/8V Soles s
YRy Y/AY YA at Y/AL Jas cale
JAAY S\ ¥/A A ¥/YA JERFCWNY

/v0 -Y/YY /0 /oA /14 Jos a3
o/enY -Y/vY ¥V e iz 5,554
/Y)Y SNAA! go/ve AR 2% gr/0 s sl 5 Sl

ol sl O 9 s S s J.«;&;\)'T)JM\»
(s Cantl) o 5 (0,53 sl 5 5
MJLh& .))}A &w J:J DL ‘) J:i’lﬁﬁ JJ:AS
ool ol el S5 p"}] adlsls
Jrs Gl

(P>+110)5 5

)‘Jt:.ﬂ J)‘JJLZ«.N‘ bj.a.; L’

3G el 25l esel S0ke ¥ U
2le MPS Sl das o OLEs 1 0T slal
350 3,10kl d 51 Sl 45 el s £10/04
Lo (Su13 G C]a.« 4 Ol Ll
5 (Jad sla)les g5 oela (p=+/EVY)
ks o ed o VL Ghols (Jas Cumle pupes
A a Ghte S0ke Gojed op S sy

aallb.s 306 azsls (SLAC) )s (e Ca3bs) Gl § Glos (lghd @313 : ¥ Josa

woy8 Salb i calo
JAYA \ ol
100 /A ™ Lo se
18V/0 Y4 p®
ALK a\ ¢y

1vay uL\T 9 Mo & oplosis Yo, 95 (woduw é)’l.ﬂ:!) OIS S50 32 ra5lc olSiusls S5 32l e 0aSisls al=e ¥vq


www.sid.ir

e 5 b Sl s Jdwe Jl oslaiul b Jélie b juSl 058l wlS ¢y

5 ANl s suls) pesls (Sils

PRV Vo S\ I PO S

BLEBH) b ULS)EW}L;'UQ‘L;"}b}Y‘J}J"'
Culd, oml Jad Salos Loes S 51 S
das e 0L YL das culs) 5 ks Jid

0UT Gléb cylidy § oUSHS ¢l (slga5hag 15 giy slayl o byl : 1€ Joss

G o (St o 50 b 25l
P<i/vny . /oY J"‘“Cf’
P<v/eey /08 Jrs cpale

P<./vo JM\.M |
P<./e vy /oY J*‘éﬂﬂ
P<i/vny iz 5,55k
P</v 4y YAt L o5l 2Kl

9 3,5k S5 slpoly SUog Las e I3 jglj
il 0BT Jas ile o8 ol glas euls,
g5 il ad sleSns 8 A8 0L i
@bl 5 Lkl (ot el s @Al (sl
ol 5 RSl das s, 5k 5 L s e
SleS 5y adlaa ol o (Mdees LU 55 e
anllas 3) 50 @5l BB G B8 5o el S5 e
ol alles glaasl 23S IE ) 54
Sl ps5 parli ke & das e 0L
55 S o 0T Kby 4t ol el YU 130 i
P u“UJ’“T slacisles (ool (o3~ Jelis
Jolie b Ole Koy psle oMK Siasy,
5l oles 3l eslinal Ol &S 035 sl 55 4
S lilen S e a1 OIS (slaslixead

Shas ol Jad Kles S leu Newstorm 4 Davis

OLSS Jelie 55500 o,dll Ol alaly £ sl
it Loy L1 O slal 510 a5 aalllas 3,50
Ll 4 S o)po gla oy das o 0L OUT
0L 1) ad culo, 5 MPS (glil o sl
T b 3 O (Stsen 0031 4 a5 Ll
Gt S ceale (s sleS s dbe s
O 3l dms 5 @=0/08)udls i ol Ll alal
o 3 05 55 Jes 3T (ol Eal B
5ol Ll culo, b s daly syl
St Sola, L BLEI g 5 s Jad el

= /)l

-
S Sols, 5 5SS Rl Sl sl
o 1 OF oS ol sl plulis p sl OLSS

e

WWAY OLT 5 jio & oplouds Vo093 (o 3)5ks) 0lrd 55 jy poke oliuls (oS jol py 0 3Sisls almo


www.sid.ir

Ol 5 olasd osl) dwal oalpT

Ol ol gidzme (oola g alew slaaily
s oSl T saalllas 5 anlr L3 a3
sls e Y c]a“); Jelie gl Jad Coeal
& 5l 50 Lawrence 5 Robert asdlas 5 40 axol> 5
B ol & Sl 3 skl dm s de ol
N APVl il andlas an L seen
5okl asls 4 Glae S0l ojed ol
Frose s Ll &S Wib e S s Jes sl
Lo eam 33 ndy Sl o O35 (b
Ol e 5 Ol e il 51 OT e ol Sae
G by Gl S meas 3 1 OLSLE & L
s T Ol Gl s el SIlts ola,ls
oSl a3 s o3 Geme weel (nl L3
LI rd s Ghe)lS Jrd shse 50 &S )
sl 58 Al OVl gl a3 Pl
250 Jrd slaey S pled 5> &S 5 S G5 D
L@l ol & ol omly DDl day o ol iy
Gams Lol L(V0)sls ciles Lo asdlae (glaausl
Jelie 8wl Chae ol Lse (golay s il
A 5l VL o) e lls Al (e s
SSde iass Oliime 5l Al e sl
O WAt STRRE
5 Ilizal (gal3l Oleas o3 gl S 4 s
O Gl dsdr il oladie) 5o el O s
ONLEL ed 5500w H8 <al>.=3\ ajx}jéjjmm.aj
ke Jad s ISl sl 0L gdoes axdllas
o Lawrence s Robert asflas ;5 .(\Y)s,0s 5455
5 Jee 3l a4 Glate S0k o je o 5L
o Sasn m b bl il s sy S
Sy el syl esla (V)i Sl ssean
S i s ol e el
Aol cde sl 0SSy s 1 Sl

oxe OIS B Il s Sl p55
S kb e gles 1S slasles |3k 55K
S e Sl ol QLSS w555 cnl b
og S RS )0 s e 5 (V)i
ol 4 0l plal O Sl iy g 5510 3 gola
g5 O Gmls el JEle &S e, et
N1, 55 5 30l 51 5VL e 53 Slgs
5 GhelS Jolin 53 5 addlle 53 (Gione
o Sasle sl SLlis S p B Bl
Lawrence 5 Robert .(\¥)csl s alin glasl
Sl o LA g ol 43 G 3
ollan il 3§55 51 e 2SS
adle slaasly Laltljon gl ool &S Llss 05
el S iass s Ll 08 e sl
sls bl Ol S a5 sal (slgiliasla OLSLE oy
Lot pl & ep onl Solee g5 oo
O350 W 005l o Ll o Lo anlllas (slaaily
Sl IS i e arll Sl o
DL B g2 5l 1 L S i 5131 &8 ool 0T S
a3 plnil 4 ames WGl by 5 s e ol
ox vl ) 03 e el D L
3 Oldlas > Lawrence 5 Robert 55 5 (gsla
5 S ) 18U s wlie 5] 4t &
Jolis &8 sy amd ol 4 o adlas o
eI A s Sl ke 5 Wl
ol el b s S pl a8 Als,
o 55 sl andlas 53 (OP)il e anlllas
ol aalllan gl b ol oS 30 ol M e
Jrd Comal (ax b a5 (VO)lI Sl e
S sy el Joloe das o 0L sy s
Jad ol S Lae ol dzes Sl 0 dn o

Lladl e anslr 5 Olosle byl 1 5

1yvay ()L_\T}).u(o & oplois Yo, 95 (ol 3)5bs) wl s S50 32 ra5lc olisls (S8 jalpuy 038l alxo

ARR


www.sid.ir

e 5 b LS 9 U Sl olituel b Jeline (i 3u551 098l g5 ¢ yusss

S5 Ol Yzl andllas 550 anslr oLt
03 aily og Jelie &S o Ol (golay
Y 2SS0 Ol S O Ol e s S e
035 L8 0550 55 &l 355 (G355 @ Jeliee
2 Sl gdeme andlas CL.: OVas e ﬁ\]e
Jelis o w.uf.f;l Oy el 8 conl Cllas
J.;.o.i’ L Lol U'::Ll c]ﬁ.w L L;M)ls 3 wu)ls
el 5500 U5 o p0 & 58 (6,5 amd skl
BL] (\O)CMA\ ;}:"iL’ o 28R ukx.;z L;Lhe)ﬁ
oC2ils - Jelie 55 Lawrence; Robert axllas
I ol gl b S O S e
e B sy bl slaosasl b 5l 4 S
L i calo, Lol lixl s MPS el el
T S VRIS N
Sri caale Jas sleShs Je de &= ol
@1 5 el (la g8 o5 a4 OF 5 s
wals Jas colo, b eSS daly 5,550 5 Jes

(=Yl Jad
Q‘J,@J ‘-;{Jﬂ erC« o@l.} LSLGJL:‘"’)L“:"’ ULS)lS
Colo, Ul daly ozl Jad coale &S sl Ol
L;Jlji.,\x.ij&i.itj;}i&gmj,u)bw
ol badaly o il L i 5w S s s
L ool sl syl ele OLG1 andles s Ll

SLEIEL 5 Olpds b QLSS Bl e Ll 5
Glaos) (G s 5l ol OLSS S Lma ol 4y 3L
o 2550 5o oY 2l 5 edls ol VL
WS a by L S il s s Shes
Lay8 w5, 50 e 6L Robbins
D3 Sl allas s Lily ol 3 (VDAL
Sl el gesem Jolie &S das e 0L (gola
e 5 sl L e hrs 55550 e B
)Jﬁgbbuﬂuc‘,jgc\e—jpéﬁm
2,05k @il Sl gl e WLl il s
Lls 5ol sy s, il G b sl sl
S wibedel Ca s cpl 4 s ol
2l Bl pil e 4 a0 Y5
Getos 33 58 ke (V) e O
Jelin 3550 53 &S 8l Cows 4 pl 4 5
SILEL dm 1 S mlan 3 35555k (b
Sxdos S 5 Al adlas s (\Y)sls 5
(Vo)zils 513 ol mhaw 53 555550 (gl
4= ol 435 aslllas s 50 Lawrence y Robert
3,575 Bl e ge A8l oLl oS Lk
Ol sk Ll pslls Canss 0 S
day b Glate S amelr 3 Sl 6 pe o 5
Ol ol adlas U Ll o G RCARNEEY
3k S il st Gaew 5 e Ll
ol Gle)lS 5 il Jelie s L
S o eAE Sk (T
eebe 2,250 e SE Jelie ple ol
ol Gl b semedl s ol 45 0 Jla) 05

010)3 5 axdllas
sl Ol oye S sl Ol LSl addlee b
sl Sl Ll ol slnkal o0 51 zeS 2550

— WWAY OLT 5 pio & oplouds Vo093 (codaw 3)5ks) 0l s 55 jy poke oliuls (S jal py 0 3Sisls almo


www.sid.ir

Ol 5 olasd osl) dwal oalpT

el S S5 il o s Shes o5l Akl
Loasly Ol i 5t S8 5 s s
(Vs S 68T ol

Gigd Jad ol b Jad el BLIS 54 o
Yzl G55l 53l il 31 QLSS 51 Jls,s
ol 55 0 worge oS 34 ol ola ol 51 S
OVl el L Ol glis gl 1y 555 o

S5 A
Mt S ns 2 55 a5 ekl ey S 4 ax il
OLSLE el Culs) 25 S Olpde il )
w3k el &S GLSS e e B 4 650
Colo,y pwleal Aolie j5 5 15 392 ObT s s,
s eSSy Jde dn b 51 S 5 S el
Sep 03 Jolie ol o plple Sl eul o
P G A S ST AP R Wy
lebosle Ol pie dls dals Slhen 28 OLS S
Llpe 5 Osim Aile ame Jolye p ax i p ole
5 ks 8 Lo QLSS @l 5 s
LS, 25l ps e Ll bele oS O
AT Ll e oy pdle o3l 51 L A
by 5 SESL e S e L T sl

S50 g s

5 Odsees Sea 5 odelis Lodls o
S5 o S 5 (Sl 0dSls o s Ol IS
Dl 85 s S sl Ol (S pske oS5
13 OUT 311 a5 S s

Lol a8 clis (gobsbine g bl dal, i culss,
05 (Vs Slsses gl glaasl
L, 5550 53 K el 53 VAAT Jle s oS (glandllas
Ole o3 Jad culs, 5 Jad gleSns dis o
Jid aale w3 pbnl le 5 LS5l e AVRY
ol S el Jas o) as e b St e
OVl 5l gaalllae gl b il s ol
Ll g5l VAW Jlass & glanllas 53 oman
53 0L 55Ol s ool b s sleS s
g5 3 S e Jldigli 48 s Ol s
JEEROWIPIFIS. Gt Ry S RCRIA P RO P
Lol oS s (dad colo, o 1, L8b o S
LUl e OA)agl s il asllas e
Llgs o (=0/08) Jas ool U Jas cale (VL
O el s ol a0 b LIS G plonil 45 3L
sphe A b ulo) Case ol o) pea
U3 IS s plnil (1 1 LT 6501 oSl e
(Vs o

b, b osles pas VL Lol e ionen
Sl cle w QLSS &S wal opl Llg e Jas
€SSl e ik il plnl L YL S e
I L@j@u B 5 Ol by plnil 5 b tial
serle YU byl cde ((VY)s S sl Lol
S skl b e Sols, LK s e 3l
@ by sl o Al Ll s,
N XIS SV PR
L ods Lsl 5 (8 aiile 8L Sl day 5 48 510 1,
Jgme OLT & (st S g by plnil o g
o2l o VL Bl s)5e 53 izmen (A)33 S
OLSHIS S Ol ls ad colo, Loyl

1yvay ()L_\T}).u(o & oplois Yo, 95 (ol 3)5bs) wl s S50 32 ra5lc olisls (S8 jalpuy 038l alxo

Y'Y


www.sid.ir

e 5 b LS 9 U Sl olituel b Jeline (i 3u551 098l g5 ¢ yusss

&b

1. Saadat E. Human resource management. Tehran: The Research and Development Organization of
Human Sciences; 2008: 51-3[Book in Persian].

2. Vihrikh H, Odanel C & Kontz H. Human Resource Management. Translated by Rahimi Nik A.
Tehran: Zand Cultural Publishment Office; 1999: 23-4[Book in Persian].

3. Loher BT, Noe RA, Moeller NL & Fitzgerald MP. A Meta- Analysis of the Relation of job
characteristics to job Satisfaction. Journal of Applied Psychology 1985; 70(2): 280-9.

4. Golparvar M & Vakili N. The mediating role of job enrichment in relation component of
transformational leadership and employees' affective commitment. Industrial Management Journal of
School of Human Sciences 2010; 5(12): 67-77[Article in Persian].

5. Hackman JR, Oldham G, Janson R & Purdy K. A New Strategy for Job. Enrichment. Availiable at:
http://evanleach.com/MGT200Readings/Job%20Enrichment.pdf. 1975.

6. Hackman JR & Lawler EE. Employment Reaction to Job Characteristics. Journal of Applied
Psychology 1971; 55(3): 259-86.

7. Grifin MA, Paterson MG & West MA. Job Satisfaction and Teamwork: The Role of Superviser
support. Journal of Organization Behavior 2001; 22(5): 537-50.

8. Allen RI, Lambert EG, Pasubuleti S, Cluse Tolar T & Ventura LA. The impact on job characteristics
on social and human service workers. Social Work & Society 2004; 2(2): 173-88.

9. Mrugang VT & Ashin WJ. Motivating salesperson customer orientation: insights from the Job
Charachteristic Model. Journal of Business Research 2005; 58(5): 584-92.

10. Faraji O, Pourreza A, Hosseini M, Arab M & Akbari F. The role and impact of job characteristics
model (JCM) on job satisfaction. Scientific Journal of School of Public Health and Institute of Health
Research 2008; 6(2): 31-8[Article in Persian].

11. Pourhadi S, Kamali M, Khalesi N & Fahimi MA. Motivational potential of jobs in the rehabilitation
centers of Tehran. Journal of Health Management 2009; 12(37): 57-64[Article in Persian].

12. Davis K & Newstorm J. Human behavior in job. Translated by Toosi MA. Tehran: Public
Administration Training Center; 1998: 26-7[Book in Persian].

13. Majidi M. Motivational states of jobs in Ministry of Construction[Thesis in Persian]. Tehran: Tehran
University, School of Management; 1999.

14. Lawrence RM. The application of Hackman and Oldham's Job Characteristic Model to perceptions
Community Music School faculty have towards their job[ Thesis]. University of North Texas; 2001.

15. Khalesi N, Amir Esmaeeli M & Ghaderi A. Motivating Potential Score of occupations at hospitals of
Kerman university of medical sciences. Health Management 2006; 8(20): 42-6[ Article in Persian].

16. Robbins S & De Cenzo D. Fundamentals of Management. Translated by Arab M, Rafiee M &
Asrariershad B. Tehran: The Cultural Research Office; 2005: 116-7[Book in Persian].

17. Bottger PC & Chew IKH. The Job Characteristics Model and Growth satisfaction: Main Effect of
Assimilation of work Experience and context satisfaction. Human Relations 1986; 39(6): 575-94.

— WWAY OLT 5 pio & oplouds Vo093 (codaw 3)5ks) 0l s 55 jy poke oliuls (S jal py 0 3Sisls almo


www.sid.ir

Ol 5 olasd osl) dwal oalpT

18. Rousseau DM. Technological Difference in Job Characteristics, Employee Satisfaction and
Motivation: A Synthesis of Job Design Research and Sociotechnical System Theory. Organizational
Behavior and Human Performance 1977; 19(1): 18-42.

WAy oLl 9 1o & oolods Yo 9 (woodus 3)5kn) Ol s Kb ra5lc olisls (S8 jalpuy 038l alxo o


www.sid.ir

e 5 b LS 9 U Sl olituel b Jeline (i 3u551 098l g5 ¢ yusss

Motivating Potential Score (MPS) Determination
Using By Job Characteristics And Its Relationship

With Job Satisfaction Among Headquarters

Stafis Of Tehran University Of Medical Sciences

Ahmadzadeh Ghasab Azadeh!(BSc.) - Heydari Majid*(BSc.)
Abbasi Moghaddam Mohammad Ali*(MSc.)

1 Master of Sciences Student in Health Care Management, School of Public Health & Institute of Public Health Researches, Tehran University of
Medical Sciences, Tehran, Iran
2 Instructor, Health Care Management Department, School of Allied Medicine, Tehran University of Medical Sciences, Tehran, Iran

Abstract

Received : Dec 2012
Accepted : Sep 2013

* Corresponding
Author:

Abbasi Moghaddam
MA ;

E -mail:
Abbasimo@sina.tums.
ac.ir

Background and Aim: Motivation and satisfaction of manpower are the most
important variables in the field of organizational behavior and because of the
strong relationship between these two- variables with the job and organization
productivity, it’s necessary to look job characteristics as increasing factor of
employee satisfaction and performance in redesigning jobs. The objective of this
study was determining motivating potential score (MPS) of the jobs and survey the
relation between MPS and job satisfaction in staff employees of educational and
research deputy of TUMS (Tehran University of Medical Science).

Materials and Methods: This was a cross-sectional and descriptive-analytical
study. The research context was to staff employee of education and research deputy
of TUMS. Sampling frame of the study was simple random sampling. Data
collection method was a questionnaire. Reliability of the questionnaire was
ascertained with pilot study with and confirm with Cranach's Alpha. T-test and
Pearson correlation were the analytical methods.

Results: The results showed the jobs of the study population have skill variety,
task identity, task significance and potential motivation but haven't job authority
and feedback. The findings showed there was significant relation between
motivating potential power and its dimensions with the job satisfaction (P<0.05).
Coneclusion: The job characteristic have great impact on the job satisfaction so
this model can be used for redesigning the jobs to increase job satisfaction.

Key words: Job Satisfaction, Tehran University of Medical Sciences, Job
Motivation, Motivation, Job Characteristic Model
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