(oM b))lg_.,‘) Ol S S5 je [o,lc olSisls S0 sl 0aSisls al=e
V-6V VY VA7 Jls ) ooledd 4ol o35 V) o9

A g5 i, S .

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

<o oo S g0 Colsy (3o o903 0 (il o oW axlliae

026 S 3 pole ol (Sl (yliw jlow 30 35195 Sk

60T duouo (5 a5 s & ol (3gaumo Ylg sl JiSS dolsn ) (Sikouowe

NS>

Gl ansa by mgllae e e CldS L Sl il 1 Oleabsl bl (51 ol (g a0l ST BEAS Sy e 1A 5 s
ol asn LGL e Caeal pl (gl S Sl S0 s s Slas iE o b Ol Sl Ol s iils
Olygs Sy pske olRuls L3550l lgilinsloy 55 (TQMD) S5 CdS Sy ke 2l mh sls s 355 oin il L
255 el WY UL s

S s @ el ColS Cu e GBS e lasate Gk s esls oS S o S5 p s Sl Slask il iemo B
A el 5w s i gl aplel Slealatal by 4l i UL 5 1y, (o) asl i

AV (O P AV oms Lo 5 (F/YOE AN (55 om0 slaiel laalam 5 5 4 oS ols OLS a3y ol ol il il
534S 313 OLES Godiod il e isly olianihs st Gulaalin: 5 ol (V) D) oletst 4l S 5 5Ll
el A 53 (VA VE) e Gl 5 0 S0ke b adllae 5550 80 55 s oS Sy ke Gl ol | sl 4y IS
2ol 13 s

D3 stas 4l Conds 3 ST adS o e sl 4l ge Sule Olsee candllae 3550 Sla Olislog 53 15 xS aoest
(3l San b b 3V S als psllae s Lyl b s Olilag 53 e () 3o (12 Ol e U255 a5 81305
kS 5ol 5 SN 5 SosT i SOLS S Sl i (Ol de dgaS SRl kS e b e e e 25 el
g s b a3 bas Slae (laas

Olibogs O ke 513 CodS o ke 16 IS (la 03

\¥40 oL s e cib s

VA0 il s e bl

tJ et 0y g

é‘s)STM
S 3Ll 5y e sl Olid S
Slpl Kb psbe oSl

Email :
samadazaril010@gmail.com

Ol 0l Ol (S ok sl il (S8l 0aSils  Sloys 5 2y Slads o e o3 8 oo it o0

Ol Ol e ool (Sl 5 s Sla sy 55 0 e Sloss 5 mdldg Slads Sy e 05 S 5Ly

Ol 0y el olKsils (K5 0S5 cdligy slasl Al Lul )87

Ol g Ol (S pske ozl et slal 5 oo ke pole Slidod S e (e slatl a8 (5 mils N



http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

weale) Ul P a3 Ul e o ags asllbs

N335 5
kS oo Jlesl 8 Aas e 0L sld plonil ilalllas
3oy Olojle Cadbse oy (pde (§ omd (pl sl ules
5o Al SRl Bl Sl (ot S GBSl 5 0L rie Cols e sdle
CoiS e Sl 45 A e 0l b Jrags (W)ssd e
o3y CeSs el gl oS Sl s Ve s S18
oo 53 Giae sl Olosla sliws 50 Oleys 5 cualig s (V)
S0 Sladely 4 olaes 5 CodS Copde sla el LIS (gl
L ITAY Jle s 0bes 5 0L ST (0Pasl e Sl )
¢ by Slosle s Ses s TQM (1o S ws 3 (pl o) 0 sk
s, 5es 5 TQM (o alasl; Ol e b hnssy )13 2525 (ol ore
sl oz b e Sleslinad b e3Y Sledlbl sl planil SlesL
Om oS el s 4wzt opl Ogee S5 o Sl eslinad b 5
30 Ga (Supde dgms (@il LIS (il (gl (5 ke
5 St Ol gme g bl Sl s Ses s TQM (s culg 5o
s YoV Jle ;s Osada 5 Taddese .(V0)s 405 5 s
G L ¢ s gl S iSOl
‘@L:;..m\;ft?gl"szJu);éu)};s)g.xi,x?gl.xgjséwj:
A5 (o5l L o G B S8 kS ke sl OLES
S e Sl 0 ld 58 cazte Sl 5 A 5 Al 3 (O fames (6 A S
Gl s el @ b Jbo Cossioe izan ;ST CodS

O 5 oo Bl Olas g anw
3 ok gl Sladst kS o g ge Al 2 o Bliilie
sl sl Obley cheos posar a Ligpis s Olheoley
5 Ol S5 5 s <l NS St 5l sl oK
Sl (paii sla wusa S8 L o, e s o T Olal e
eleol e Olislas 5 eslanal 5550 (6 b iy sla (555l
ol e el LSS LG (s el 3 g g0 Sl 51 O jles
Wl 0 1)) L sl b Ollen ol 4 o sSsuly js oS
Sledst (g skias 4l Olosler 53 815 CudS o pde (g5le o3l
ey Ol oo s G b Lol (g andllas Ll ol 55 .
53 Olpde B 5l (TQM),S1 S kS o pde sla add s
L WWNJl s Ole Sy pole oK sl sl sl

ey pladl

WP OV

jW}JQMLAS’ijJCf)‘Mb'deL“

o

4A0NR0

S e 53 s L (b S (o S SN
Sy a e gle o8s 3 ol Sl 4 5 b Olosle Ssu5 s
WalS 1 e oy G y SKte el sl ) o]
N b SV e (VL kS o5 el (VDL e (6550
G bt Cols,y Sl b Ol Gl S5 )
CoaiS Copde bl ren 53 (Dl 0l 350 S O IS
L Ol 48 col (ol b, s plls 51 (S (TQM) S5
Sl L oo OF 3 iS5 VL mhe 4 Oy Sl
CSHlie 5 ladsl 3 ssg Sl Lly o S5 CldS o e
G el opl oS 350 Olesli s Ll 2 ax s plail 3 a3l Ses
GFo A I sl R B Gk agl ol KlE e s s
Al anily Zie 6l ool 5 Sluls jals (Y e
Sl S S b o) 81 kS e (5 aads (7-0)
Lxilg b 5 Ghus 8 ~1 b Juran 5 Deming L. 5 £22
@ Sl S o e (F)AS eslizad O 1 s o i 4
b ol sl Olasbe (3l sl s 5 Lyl 3 et 3 50 3L
oL 815 S il sbs web ol cnl 53 ol Lok
5 S el B osld Gl s ey S s ok 05 S
sk s 3l sy sV s e Sl 5 Sl
Ol a3l o Lo 55 5 558 o 9o et U818l (sl 3 L
V=355 Sl
Cilhg 53 kS pghe o sadt 53 (adate sla WSus
A Ohle w3ls 53 o8 s ap (Saey 45 3005 3525 Oleys
A S S 515 Al 55 a0 gl s 53 Dledst 4y e i
el s e Sleds alyl il wleas Ol 2 5 oSS
Ll Js 4 Ol pde ol L3 5 At Lasllead o =1 5 et
Sla pla SLad O OREl o pel 5 2D bl Sleas
badelyy W)l cmse Slads 5w sbs o o kS o p e
5 5SS e s aises opl 53 5 ol 03 OLSLIS 5 0L 2ke (61
e o 4235 13 eslitl 3,50 S 2 L Sl 4SS L
O e o585 i 55 L LBl 5l (sl as sae Ol g 4y 515 kS
sy s GG sile S OIS (g5l e Ol 5 Ol sl
@‘;I@uswuugﬂ}f‘)ﬁu@wwdw,\
A Gl Oad (63 5 Ok e 4 e Sledst wll o) 50
SRSk 5 Oleys 5 clly Sl Wbl il A Ol 5 Slesle

Sl I 4 e Colg s 5 aiS Jhsel 653 5 Slesle



http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

i Gmazigly

Ve 5 plsw) Sékuas

L;LaaQb&)uﬁ)zﬂf\)g;?iﬁcﬁﬁwrwélﬁl)sudbw)w
U" L= NESHN LSZ[A)J) L;"‘;’U"@" Sl o gl oj; 6‘“2_0\
Copde bobdse =0k piin 5o 4l 5 b Olesley Ol e
A J:::.U ol ol 4.'1_9; )\5 a C)l} E) J>l.> BL) Js‘f v—:ﬂ:s
S 8 S el £l S ST end a8 el e bk
Gl oo mlols b el 2L S WT o (6 el Sl
JS oty 5 (Osa5T 25 sl Gtz Sl I 4 g0 25
o.,\ATcM,.:g'/V/\)U};JE,u Olawloes 3l day a5 5 5 auls |
SPSS i385 51 ealisl b UMb Lol 5 43 33 (0= /VA)
Shre Gl sl 5 o Sls io s sls oplel SaS w5 V4 2l

ROty el

b bl

aal w o AY go‘ﬁmwﬁeﬁc“j_,iduu&ﬂ%j\
Sl deous BY 5 ap L YA Ot s S0l L esls 25
s of (Lo ,5 VENO) g SST pioman (Lo s 5 0 L;?%LAJQ)'LAQT

JJ.)).: J.‘;YL 9 L;wt..;)lS S)Jﬁ 6‘)\)

2SI kS e Gl Sle o Ll d 055 e
oo o Kiils e Oliwlay 0 53 \WAY BATAY oy 03 toms
Olpde 15 tassy cnl bl anelr (038 plnil OLgs S5
Ol 3l als LSCas anllas 3550 sls Oliwslay 53 i (glgiss
DOk o g Ol (S o ske o8 gls Ol jlaws oled
e Olwslo Ol 4 (555 5 b codel el om0 (o)) ot
Sbl s el gb s andlas 3505 oKl lays — 35l
Ol (Sin pske oKl Sl mlie 5 Co e 5lodd a8
a2 orl (B s 0l pe) e 5 (b Ol sl O pe) )| O e
Rl ads bl By b S Wy 8 A sl 4 Ol e
cos S 15 ObT Ll g5 masn Sl s Lo axdlas 515 Ol ite
Sladlas b aS 3 50 a8l e o a5 0l 53 enlizeal 5 5e 150l

Gl wal i s ol B Lo o8 s 5l eslizd ws 2.8 (gl wlbsuls
O Iy ¥V Gl s aslidin ol A aud aie 2l 03 505 wlie
S B8 Sl B S 51 6S ol & S ik el 2 sl S
e 8l Al (1A 5510 B sl b oS oo 4 3L
4 gazms 5 ol b Jlsw FUY o dnsh Jlgw 5 Cola e

S i b S YY) B SV et bl sls mal

PIHd CusasS Aupse sl adlgs )uzs dlhall g 030 :| Joso

Jl g

e Sl il o Kl
N/ ¥ AVAR!
VALY Y/fv
\VARS \vAtd
\/v¥ Y/AV
\/eA Y/0N
\/Ye A\VARS
\/V Y Y
VAR Y/OV
VAR Y/Ve
+/AA Y/OA
V4 Y/AY
+/AQ Y/VO
VO Y/AO
\/e Y/AQ
/N0 Y/Y?
\VARS YOV
\/ee AVAR

Grmin & slazel O3 5 lwia

Sbds  gw)s g Cone

slazel 5 e Oleas 4l

e 4 slasl g auza B d

b s Sl ¢ slaaie @J":

s csls,

Ohles (s pae

O Gl el (S gl

el O g
el (BLLI sl JU

‘5)‘5[,3‘9&&.&3‘

oIS Sl 52 sy Sl
K o il gla o,

C%Sﬁ;m:ﬁ
O Jee 2l
...}J_’s f)b}g wl.'.»

Sleds fwyd g o

1WA Jlo \ oplasd a0l 0329 1) 095 (wodw 3)5ks) wlas S50 32 ro}l:: oSl (S8 jul s 038uisls al=xo \-¢


http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

wemale) Ul P g—ed S Yl e s asllbs

+/44 Y/YY
\/oV Y/VO
V/+4 AZAN
V00 Y/AV
V/oN Y/VY
V00 Y/AY
+/A4 A%
(VAN Y/A?
V/eN Y/A¥
+/AA Y/A0
+/4F Y/AY
V00 Y/AQ
+/AA Y/AV
+/A¥ Y/AV

s 2als gl 5
S
Sbds s Cow
o 25
CMemazs Ol g
R
ST RURIYE
ol Sl
goro Ll B
Laslgnin rtha
gae Gl g
Slads U3 g o s o
Sy bl 5 eilis

Sl Cbled

Gl o Vs 3 1y Slaal o 28 YOV VEAA Sk b
@5 S ek Ol &S ol wxdls ;515 CuaS g e il

3L e il gla i s OUSGT 6 a¥sle 4l

oSSl ot DlEe 53 om0 05 SV Sl
@RSl S 5 (e S gl Copde 2
YL Ll OVl sw o ST aS Wles g Ol 5 5 (UG (¢ alaais

Khasls (7/0) las oe 5

ez 0L | Jlam o lae Ol ol 5 Sk ) Jsdr

Iains 358 sdalive Ol 55 o) Jsdar 5 ol Cowed 4 3lel Ll
O/ TSl L e 2alS sl o e 536 4 b o
ails TQM il sla alam Vg s 55 15 3Ll o SYL
q,.@;.-).s@l.aﬁﬁls}g;__.ﬂ)wjgﬁJZB/\JLgaJJ.a;QLiJASC,M\

sl 03 g 3 52 g0 (gl L Gl Blus w

WSS CubaS Cupss sle abas Jhoazs dladl g a330s P Joso

abo>

el i ik
VA ¥/Y0
LAy Y/a8
VAV D
LA Y/AY
VAV Y/ 5
VA7 Y/AQ
\VAr4 Y/¥
VAN YO
A Y/AQ
A Y/AQ
7% Y/AA

S slezel
SJlae C.Q_LFJ

Sl goes
Sy Slasl
S8 b oy
WS LI
Sbds wl,l cow
OLs 8 g Ol F
S sl Oad BB A5
oy Gl &)Usl

Js

V.Y VY7 Jlo ) oploub aob 0395 1) 053 (wowedun 3)5Ls) Ol ms S5 e sle oliisls (Kb jol puy 03Sisls alzo


http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

Ve 5 plsw) Sékuas

e bl aalis SE e 4 adlas 55 a0k ley
Lol S35 s Olojle opn Sl culi, 5 ccl ST ois
o> i Oblen gl Olgtal Sed la Ol lo
CoS o ks (5,508 4l 3 45 el 0s S a5 5 050 e
SPB  QUSLS 5 Ol (a5l diles 3V Ll s 818
350 sbe Oljlr s (Il Coli)y s slaml 5 s Ol jlay 5 oS>
Candy oS g cpl Sl adllas ol ol OA)33 5 al b anlllas
Lo Skl L1 Olhol Sty pske o800 s Olislas
< adlae @LLL;}M Gl S CldS o e sl add ge s
Sls Gl ea e

WLes 5 e Lle ¢ adllas IS b8 6 anslis
Sl 3 5815 kS o pde Sl elel Gl o s
Sl irlaS sl QLS Ol al (S5 la Sapsp 5 Dl nde
Sl s gla addse Cules (6 e 3 el Cunds
025 sbas el a5 L aS O0)0s L5158 kS o e
Sy p e oKl la Olisles 53 TQM la dam Cons s
I Slpen sl SRass b L Ole

Copke 4 pan b Olwjlon Cond s (6 andllae 5 o)
Ll s e 8l gaaze sla 5,5 5 s (TQM) 515 oS
(ISO<\~~\:Y~~~)uu;})w\j\ug.;);;ﬁ,uom)uﬁ%ﬁm
Sl Ol 48 315 OLE 3 OSan 5 oy adline ol o
Lo Shee 2Ll e n B 5101 Ol elea) sl Ol sl
La.k;g“\fé;ﬁ.@.‘_g4.;:.»)');4;“.-J§l‘(ISOQN\:Y'H)fj)J'\a;Lé:M\
tlae s S5 ol e S ge cpllel Ol Al s e S
S wdlae o L 0Ly Layld (gl Ol as (Y4l Sl 3 5 5
el s iy b bl ol

Oliee S8 CokS Zupde GBS 5 Sise Jelss 51 (S
el sl eatlie 5 Sl L OLSLIS 5 01 pte 3 S0 s
Sl Ol sloy Ol e 555 Oljae 45 s o OLES Gaioss ol ol
b Cands 53 515 kS e lr L el s oS0
Usss s andllan s OLSan 5 Lis opman 55ls 13 o sl
pshe ol&ils 3 13 CldS Sy e ol glasls b3l Ol e
5Bl L 0SS 5 Olpde (250 Cillas (5 6 el DLl (K
(3550 s a4y Csllae a3 my Ao 8/ 1, TQM oalie
Olge Gaiod o Sl am cpior 10 0155 (0 a5 LY 51 56 wls
Lo oo ld)lS Sode SMans 11y 5 QLSS 05 5 Ol e 5a

Sl S 4o Jems (o595 Jsb o sl s sl SYL

Alr o szl (5 e SSle F o 4 ax s L

Sla a3 L L olus 6 ae o SSle 5 YYOE/AA
olal s a ) e i 518 CahS g e il
?k:.,w_;»J;amTw>qw§;prﬂ\ﬁﬁu¢kﬁ>@.x>b
Sl b Sledst il s Ay o 4 s STl Cosllas

.JJ‘J..OJ‘JE A}.‘_}UG.A W}))Y/Y'

-

.

S Olsabl sl (gl sl (gl el ST 8 kS oy e
53 Sl ampa ha e L gpnglbe a8 CoaS L Sleds wl)
"o slexel! (6 e w0 Glate Gl op ri Sl (6 axllas
wll ce ! i @ bpe skl zaS 50 5IT/YO Ll b
slaxel (5 050 (VL s 4 Slael Lol VP Slael LM leas
Obbes o SR e i Eils 5 Jalpe 51 AL OIS o b (5o
< WV¥sle ol @ &5 Gl 5 e sDobas csl s s
(Sapeleas g odiS byl bl slaxel 5 s Ao 55 Sl g
Olep)obeds (g ouis il s

3l eSOl oy Cleds Gl Ce ol el iomen
Sleast il s gl y SV sl i L2 il 5 Jelse
oy o gt s Oliwlen b acolie 3wl Sl cde o
3 e 5 2RSS LY 4 Ll LS by Sleds bl ol
w e &S ol sl Glagsls Sl ol olaS iaeen 5 IS
g e Olegys Ayl oas Vb

Ghe ol s s UL 5 s g andlls s

dgni a5 e dllde 5 S, L ST ClS oy e Julse
pe SIS 8 et 3 5 Ol S 08 (I e
e b s b Gl s a3 s S el 5 055
o5 bl 2S5 53 TQM J sl s 5 g 55 035 (S Sl
()23 5 Olgis!

SIS Sy e Sl 5 GG s e S lele
Lol g addlas 5 a5 ol Cldst CidS swys 5 oo
atls ol sl 15 slas el a3 0 STas 5IY 4 (Sl
A58 oLl b e OV)O1Len 5 o5bT (g axdlas s

S5 o Sl oyt 53 ke s s 5 <alls
dbe 5l Olgiol (Sap pole oS8l 4wl by Ol
Sl o Ol Y Slsean o5 sls 0L 515 kS oy e

S il a2 s TOM lid qalie L OLSLE 5 Ol e

1WA Jlo \ oplasd a0l 0329 1) 095 (wodw 3)5ks) wlas S50 32 ro,l:: oSl (S8 jul s 038uisls al=xo \-A


http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

wemale) Ul P9 S Yl e o ags aslllbs

5 A Sl s TQM (g5l o3l (sl s 4 ples
o5V Ll el slan s Loyl 1> TQM i (sl Ol e
(kS S b LS sl Sael w5 sl Kap Lol
Sosls s QSO CS e o sl Ol ade g 2158l
sl B s bas Shes (lods CodS et L35l 5 B
L oS spei Ol €55 Gl OlF e Bl s Al sse
sllae b nss 3 anlllae 350 sl Olsley Ol e 2SS
Co e sbasaly 5l cnlie (65 LIS w4 ke 4 Lol (ol Ll
Olpde il b Jes Sl 4 oSls 5 el (ouiS
CokS e (S8 4 o gat 53 Ol e 53 A sl 5 A
Ol e ranass sla i3 sel ael sl 53 05,13 35m5 (Sus2 S1
ols b J.ZJ'}ATLSLA 0595 358 o aeo s b Ol jlew A5 )|
s Dl 2t Ol Ll oo disd o LS2S ple Do oS
SHAS (6oL kS Sy e ST b Lasl 3 1) W Sl e 4228
Sl Ol lay 53 sl B LYs 4 Sl ol cs a5 bl
el 4 5Ll sdd Lol e 515 ol asllae 5 e
5 bt )l s Lt Sl H 2SSl 4 sl b sl ol LIS
S 3 W s la 2l e oo iy pl o s ls s e
Sl Gl S e dgas O3l GLES 6@1),;@&@@18,

AL e ST kS Sg e

@10).&93,&&3
VWY s | i b ol ot g s

oy s immen el O, (S p ke oK1 3 el ol
S e Sl 5 ST andllas 53 QBAS &S LS alS 5 OB s 5

AET Ol gl 5l Jol et = s TQM calis 5 ainds b
RSP PR ey

4 ar g malr CodS o e Som 3 age b el
Iy 5 ol ooy & sl asdllas 5o ool Gosl5 5 gl
ol G e 160518 S1 kS e 56 0lse
4 Ldowy 4ol ol 4 (Lsls ¢L>.=3\ 0 Jlo s Sbesle ch:§>Li
3513 sl 0, S has s sl pmn 5 e 3l 815 kS oy ke
Sler 3l a8 5l b B daly cnl 5o Sl o 655k
YA o goen anlllas (ol 4 b

b sl 813 kS o e i e Lelse S0 S
= el TQM 1l gl 4 W Olesln S5 03 | x| |
adasly 53 0dd byl gl (25sal i 4eS ol onl SO Gedos
V7 pSladl adlanis, s sle Olislos oo ool G L
e Shslaills 3 e Cansy 030 (5 e jel ST
sles Gl (g e sl ol Bels Wl L OLSS S
ool (S e (5 ek (IS 05 S 0503 )3 s
b b e s ookl gls Sles OIS plnil u e LIS
OUSHE 518 kS S ks o 65 S0 5 Rl J>1 e
Ol sl Ssm 5 s kisle OLSLE wslsn b iy o 3550l
3 5ee S, L uiies (5 dal) 35 saass sla G35 sel L
ol leas ciS il Sulg ss s sl LSS

.J)‘J r.:.....:...a k.)'-’-‘ 3l L;EDJ 9 Q‘)LA.:.’

S A
¢ ske Sl gla Oliwjlow ol (g andlas = el

2 csle sy ol 3 kel Ol pde B 3l OlLe (S

&bo

.

1. Delgoshaei B, Maleki MR & Dehnaviye R. The assessment of basic health needs of the implementation of TQM in educational
complex in Rasul Akram Iran university of medical sciences. Payesh 2004; 3(3): 211-7[Article in Persian].

2. Mohd Ali KA & Alolayyan MN. The impact of total quality management (TQM) on the hospital's performance: An empirical

research. International Journal of Services and Operations Management 2013; 15(4): 482-506.

3. Adeoti JO. Total quality management (TQM) factors: An empirical study of Kwara state government hospitals. Studies on

Ethno-Medicine 2011; 5(1): 17-23.

4. Kozak M, Asunakutlu T & Safran B. TQM implementation at public hospitals: A study in Turkey. International Journal of

Productivity and Quality Management 2007; 2(2): 193-207.

5. Lindberg E & Rosenqvist U. Implementing TQM in the health care service. International Journal of Health Care Quality

Assurance 2005; 18(4-5): 370-84.

1.9 VY7 Jlo ) oploub aob 0395 1) 053 (wowedun 3)5Ls) Ol ms S5 e sle oliisls (Kb jol puy 03Sisls alzo


http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

i Gmazigly

Ve 5 plsw) Sékuas

6. Shahin A, Arefnejad M & Faghani F. Analysis and prioritization of Total Quality Management (TQM) factors effects on the
financial performance with approach analysis of the group hierarchical: A case study in the food industry. Journal of Industrial
Management 2012; 7(19): 37-50[Article in Persian].

7. Horng C & Huarng F. TQM adoption by hospitals in Taiwan. Total Quality Management 2002; 13(4): 441-63.

8. Uddin I, Jamil T, Kurkaman ARA & Iftikhar R. TQM & involvement of staff in managing a hospital. Medical Forum Monthly
2003; 14(3): 13-6.

9. Montgomery DC. Introduction to statistical quality control. New Jersey: John Wiley & Sons; 2007: 85-7.

10. Campmans-Kuijpers MJ, Lemmens LC, Baan CA, Gorter KJ, Groothuis J, Van Vuure KH, et al. Defining and improving
quality management in Dutch diabetes care groups and outpatient clinics: Design of the study. BMC Health Service Research
2013; 5(13): 129.

11. Fields D & Roman PM. Total quality management and performance in substance abuse treatment centers. BMC Health Service
Research 2010; 45(6): 1630-49.

12. Heidari Gorji AM & Farooquie JA. A comparative study of total quality management of health care system in India and Iran.
BMC Research Notes 2011; 28(4): 566.

13. Rohani Z, Mansoorian M, Amiri M & Mottaghy M. The application of Total Quality Management and its correlation with the
effectiveness of physical education management at the universities of medical sciences. Journal of Health Promotion Management
2014; 3(1): 43-51[ Article in Persian].

14. Ovretveit JL & Gustafson D. Using research to inform quality programmes. British Medical Journal 2003; 326(7392): 759-61.

15. Zakerian A, Farahani A & Asad M. TQM relationship and effectiveness of it on chosen athletic federations. Sport Management
Studies 2013; 5(20): 159-72[Article in Persian].

16. Taddese F & Osada H. TQM for sustainable development through NPD in developing countries. International Journal of Social
Ecology and Sustainable Development 2011; 2(3): 201-19.

17. Aghamollaei T, Zare S, Poodat A & Kebriaei A. Customers' perceptions and expectations of primary healthcare services quality
in health centers of Bandar Abbas. Journal of Hormozgan University of Medical sciences 2006; 11(3): 173-9[Article in Persian].

18. Raeissi P & Madani SM. Can we utilize Total Quality Management in teaching hospitals: Situational analysis? Teb va Tazkiyeh
2002; 11(3): 35-47[Article in Persian].

19. Abedsaeedi Z, Mozafari M, Pazargadi M & Alavi Majd H. Survey of establishing requirements of Total Quality Management in
Iran's EMS according to European foundation of quality management. Journal of Shahid Beheshti School of Nursing & Midwifery
2011;21(72): 45-53[ Article in Persian].

20. Raeissi P, Nasiripour AA & Hesam S. Performance evaluation of the Total Quality Management model (ISO 9001: 2000) in
social security organizations' hospitals in Tehran province, Iran. Health Information Management 2009; 6(2): 105-12[Article in
Persian].

21. Mazroui Nasrabadi E & Shoul A. Investigation of effect of pervasive quality management on innovation explanation
inter-organizational learning mediator role. Management Studies Improvement and Evolution 2017; 26(84): 125-52[Article in
Persian].

1WA Jlo \ oplasd a0l 0329 1) 095 (wodw 3)5ks) wlas S50 32 ro}l:: oSl (S8 jul s 038uisls al=xo -


http://payavard.tums.ac.ir/article-1.-6299-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:50 IRST on Monday November 13th 2017

weale) Ul P i VS Ul e s asllbs

Studying TUMS Hospital Managers’ Viewpoints Regarding
the Observance of Total Quality Management Components

in 2012

Rabeian Moustafa' (M.S.) - Masoudi Asl Iravan’? (Ph.D.) - Nazari Hamed® (M.S.) -

Received: Oct 2016
Accepted: Feb 2017

* Corresponding Author:

Azari S;

Email:

Azari Samad* (M.S.)

1 Instructor, Health Care Management Department, School of Allied Medical Sciences, Tehran University of Medical Science,
Tehran, Iran

2 Associate Professor, Health Care Management Department, Islamic Parliament Research Center of The Islamic Republic of IRAN,
Tehran, Iran

3 Master of Science in Health Economics, School of Medicine, Shahed University, Tehran, Iran

4 Ph.D Student in Health Economics, Health Management and Economics Research Center, Iran University of Medical Sciences,
Tehran, Iran

Abstraect

Background and Aim: Total quality management (TQM) is defined as a system for
the assurance of delivering high-quality and cost-effective services. In this regard,
due to their service role, hospitals are important in external economic changes.
This study was performed to measure the executive backgrounds of total quality
management (TQM) in Tehran University of Medical Sciences (TUMS) teaching
hospitals in 2012.

Materials and Methods: This cross-sectional study was done in TUMS hospitals.
The data were collected using a valid and reliable questionnaire, and were analyzed
by descriptive and analytical statistics.

Results: The findings of this study showed that the dimensions of trustworthiness
(3.250.88+) and the beauty of environment (3.060.87+) got the highest scores;
howeyver, the speed of giving services (2.401.04+) got the lowest scores. In addition,
the executive grounds of TQM implementation were “moderate to low” in the
studied hospitals with an average score of 2.88+ 0.74.

Conclusion: According to the results, total quality management requirements are in
a moderate-to-low condition in the studied hospitals. Although managers’ attitude
towards TQM is rather positive, it is necessary to improve the quality of services,
performances and processes through culture building, creating positive attitudes

samadazaril010@gmail.com  in managers and employees, providing trainings related to quality improvement,

increasing the commitment of top managers, attracting staff participation, promoting
innovation and creativity, and evaluating the quality of services.
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