Arch

&5‘“53’9_ gsoJ.c iy Sl
2945 (N3 Pole Dby Ogames” 5

Sobdg g2 oyl 31 gw (@ g (SR f51:elﬁféla@h)agg;&‘;}pT}ﬂ)o‘Slbelf&“h}Taﬂmc

S1yoe 3918y

W}E‘Q}L&Aﬁéﬁﬁﬂ&d‘}&:ﬁj}bl

o> Lot (S o e oails mlie 5y e
‘5_}54;! JLEJU’&U’: 4{‘5!44;44 C,J}:&JL«I &;GJ}JJ’ JM’ ‘u,,*oj Q‘ﬁlc()\ﬂjcgﬁ.ﬁ
5 385 o0 g bb Sy I ol sla Cyslyl s Bl YL LI Sgakran don>

D ‘5)\}5@96953 S siils

rﬂ&aﬁ&;!}c:u};ﬁ,d’du}g:.w!dulbui/bu”gwj‘ghjj))!é‘sjemu}j _
(}laaliidl:gctﬁjcﬁj:#w}:g;&}bu

STy e 4 Ly anli sls Oljloy Cnlbs Sl 5 ke e (S

e s S
ok Ll ok ISy sla oKy losT 5 Shoe pmonr (512 anfllan ol 5 Conel 03 g "
6 Slej e 53 45 Gl 62,5 = oy £ 55 Sl s I T (pws ) 952 )@Llwcbfq)::mjwu)lf
331 03l (5T par 51,y 43 Lo ks 185 (sl oKy Lo T als™ 5590 Jlu anle 13 e 5 Lo e e 5 Ciglnn gl
OsaiT G b Sl ol sma e 5,5 0,00 Sl anlidany S 4 i goliinn Ol Ol (g el (S35 p ke
il g e gp b Lo 4l g deles SPSS 151 6 i a5 + WillcOXON =B Sl

Siglan ¢ S8 3L Sy e i)l it )8
Sy g sle oKils ulin 5 S prike do
Ol Ol (st g

Sl s e 2y s b oK leiT ol Crlby (18T 1 ey T I 48l
5 oy 3T ot plul b i lejT g1yl ¢ Lo 332 ok Pl bs ioloT sltas 1ol

2 OLSIS slds Sl a3l il 8] Ao 55 DL o plil slo Sl Tl fuol= taT s

0ol z 5 Wbl
OB Sy 5 sy Codstus . Z3L S2alT Wl plil slo LT She 1) 3 g Sladst Sy e AB ) ol
Ll 3 g Ol le 4 S oK L ST Sl cplin 5 Sy ke drs 5 Sslan ¢ Sl
g s .. . = -t Ol ol €01 g5 ¢ gy g Sy
O @ bs oy bojT (ol p m b ooy (oo S0 IS b 416 05 At A O et S g0

o ol (a5 s 43 50 OV Coltal 4 3,000 el 3 Lz e 3l ESS
(S pos 3918 ja0 | ghune O o9

davood_Omrani @sbmu.aC.ir: &g wSIf

3 8ler 5 So5 0t Lol 3 g STy i jn Ol ¢ 3 I Sy pide 5 il
el a3l s oKy Lo T
3 < uL(:.iLajT‘L;Jl;M s Sl S 015 021 22439890-2 : -yali
i sl Ol g ol S5 0l widT
Sy psle oKl sk ¢ SWL ST Oltslay

91/3/23: 28k 5
9U/11/24: bl a9
91/12/19: b oy

SID.ir



mailto:davood_Omrani@sbmu.ac.ir
www.SID.ir

3561 0 SEE Gla Sy s ol D5 4 Oy
Jﬁb@ﬁchjjjwwu\,ﬁudau
e 53 i (S8 ¢ Oksley Sl lsdS
e (S5 e L 5 bl
(3) ol it ) g2l Dl oy b OIS 3, ol 5 e
s B5 sl b oKisle3T g0l (6,085 ls 3
S e Gl ARNLT Sl 6
S ol o b33 8 o inie S 5UT 5 SIS
IS oS (S b 5 iy OIS (sble
(6) 55 dal s sls ) 5 o b oSCi s suge p il
Ok slas sl o&tsla3T 51 (65l 6 IET5 & a2 57 b
4 e et Sy sl oBals Ry o sl
3 Sae U s S0 g ol (b 53 e so et i
Sl 3l e o&ils ) i cow gl oKl T
358 N s 355 Sl
I 90

e 53 8l (6355 o 5 ¢ 5 ) adlllas
2l 5343 81 21(90 g =90 55 48 ) ale 6 Sl
WS eas w8 by LT amsls iagi
psle oils anl STe s ST, gl o&iulesT
eSSl esls (5T o Sl sy (g gt S
oMzl ST OLSIS by Ol i ) shias aslidin
g alin, oSS (U 11 sl) )18 51
s 5 5 ol T (i) s Shas ot shiie
5 J8 o 5 55 (U 9 sl Ok sle o i
4 m3jlael sk 4 s S Sb (618 Sl e
23 ot Y g 3l ¢§4_ A sl (bl anel= Y
5o e (aad (aad jlew e O wliie
o Sus a5 by O S anls el s b
C},-‘_;lﬂ..\s.\p)?@\;\?uzblS Glojles jl sy
S w38 b b sk, oK Sl Sled bl o457
aeliden 038 JaSS anl S0 Jlo Ol pte b

55 oRale3T (8 o stes b S e okl b sl

e sl oo o ke /50

4ol
J 53 cadl ann 5) Olg sla) 528 51 ()b L3
H95 St ool O 1 (S (48U ane g cana g
Sl gladsly 51 bl 55 Sl oS Sl oyl
bl e laldols b s Ol yles dla 23w b)) Sleds
odits (a5 T 4 o sllael Sl ylael U5 s (4l sla
G5 Il oL &Sl T el ol Sl ol
4o 5,5 I3y Ol (oo (S dr amTyd g 0sh (o0
Jgere ssb o (D)ol sds Jol> by Ol 4
Ol e 4 (Jas b OS5 S Gl s sdalin
s sy g1y 2K Gl a6l e O3
das e Sl s Jbe Jb s S e ees
cd;.se_-:ﬁ‘_;f“fuulf;y‘_;uabj\éJ_\J.!L'.!
Gl CS 5 (Gl (ot dons 4 b e ol e
Ollia,lS iyl alel p b 5siS s (2)cwl s
S abyr 5 Cu pide Olajle (6,13l g s 55) s
5 Sk Sy Olsl) ol olels, S 5 (LS
0330580 (g O I b ol ol o Sler S
Wby 5 SU o (@ T,l Ol als! (OLS,IS
sl i) sl (S&a 51 B T ede 5 i)
algo loys ¢ bl Sleds @) (ol 05 sl Sl
G (s 0B ol 5l 505 Codlr Jidey &5 Sl o
Sl o S 5 ok O3y Glp e LY (3)
Ol )lse ol cp tege 415 34 g;‘J}.sdféga)'I.\ll
Sl a0l 0o YU cDleds kS b G0y
Sl APl Sos e (Dlds s b s
Gl eSS Il S OB WL ,E Caas
R A S5 Gk S S e sle OBl ol
53 pela 53 Caline 053158 ASTG ¢ pmai slatT 3
Gl S S s Sl W S e bl Syl
s 4 ol Oz @81y o .(4) Al o0 Do e
MUJ{:‘)gL.F :%}&g;‘—@}hcfbjlfﬁ‘}|
S o Snlen 355 (oo HEH rimman 1355 oo plan
61y (B) il b i 1y amalr 0S5l 5 iy 3 5 |,

92 O3l (2 0 5louls) kil 098¢ AKE Lo 3T pole dloxo


www.SID.ir

51/01;&0&5@1)05

&Yl{ @b_bﬁ odias OLEs &S osdal Cewds Loy 75 B
e5 25 SISy 5l das 5 8 osslaT (sl ol Ll
23 odd &5l sl uly S 0T Sle 4. s Excel 530
S Wy &SI b gy ate gl asliion
La a3l 5 eslazul (Will coxon) (s el LU 50T

(ARaT el Ol ks ol 5 Olays oslas
b o3 (Lo LTI rors iy analr pls
S ol gl a:‘bw__.:_wc-\ibjj/ =08 ad> o 9>
C_iu..\_iaj_?spssji}_;i o= 2l 05,5 33 !
Al 0 0350 Ll el as Olis oo T Sl

Ul—.—&uﬂﬁ_Jj&l—ll—:d‘J_:_ﬂb_’_ﬁaéLﬂ;_w‘D)}_ﬁ

oyl 3T (S35 31 my 9 b5 o 1 il T 81w dusliio -1 Jgur

Ady o 3d G193l uw &I 51 LS F Ak
53 117.000 76.500 o Oledt
97 1.300.000 660.000 OO dagls
88 806,400 430,000 O (Slagl
2 360,284 352,796 5 i Slogd
31 210,500 160,900 Hug
25 54,392 43,376 () bl
66 1235100 743600 S
52 --- --- Ay (Ske
ol 3T (5108719 3w 9 b Jlo b a3 E1gil (onSlo duglin -2 Jgur
Ay Moy G151 31 o ‘5;1.;\?[3}!\_}35 Fepb
72 182 106 oS ol
483 200 70 e g
65 28 150 e S
59 159 100 JERERPITS
15 92 80 v
35 85 63 [FSPWAE
107 350 169 Sl
119 - --- by oSl
S319571g 3w 9 b Jlo olslo3T Jlo (9 7 duylio-390>
Ay desd $195719 31wy 19519 51 3 Fprb
192 1,146,600,000 56,700,000 o> Olods
245 19,000,000,000 5.500.000.000 I gl
64 13,297,200,337 8,100,000,000 S Sloed
61 3.195.057.576 1.989.394.308 e (Glogh
43 500,000,000 350,000,000 400
138 95,000,000 40,000,000 11 bl
--- 885 OleMbl 8929 pus 385 OleMbl 8959 pue S
123 - - Ady o8 (Sl

R I TIPS WY Lama 4 T L 4


www.SID.ir

S Ol Gl S S ST o s ("’f’_l
L OB (e sla ol el 3)se 53 3
ook 205 5L e Ced O
bl e e (aUéJ sl i (ah.; 95 slaokw ey
Sl oyl b Bl o a3 Cedl
Sladst ol Ol Lt 4 Eol (g)ludy 9 S o0
S ALl S (Soluis 2 =3 5 0
g3 45T 6l b oly Bl ol en OLST,S I sl
S s O ol 51 OT G b Sl Lkl
S lisd e abg e bl g oes S
Ol sl o g0 oSl L L Slojle S-Sl
Jb e 52 5 Okl YL (GH o &S ol
5 95 -(9)258 (oo Ol (oagee il s plov]
5 o lasT ladly oyl syl 3 die Cote 3G
4 55358 (g) Solo plal Okusbon 5505505
ol SaT s 5 s 4 s lie L 1) (oo s 2w
b (10) sl o515 0Lt sls,1 3 die 51 a5 |3 1
L3 8 atia o ol 5 Jol s Bl 4 e 5
L ge sb 4 (Golisp 5l b SRleST sl &S
glol(ldsam)cml wils il ds)s 52
& ol 5T leis 2 3l oy ok plosil Slaole3T
(2050 )l aisls 2ol 0 as 55119 Laws sze b
il 3T s 3l Jool> Ko 5 Jbo i35
Aoy 123 spu ol G5 p S e Lol s
e w diy ol adl (3 Jsds) cl ails il
SN 51 g o35 2leST gl 5 sl 2ol 31
sshie a4 b WBalT e b oSnlT
oRIB 4 el iy Ol Cde 5 g
SRl Eel al ol S e b ST gl
5 kS Gl @l Ll ol s 8 Sk
wlas s ulely a)ls Sl gen RIFIEONY
e boaup e Zel obedsy eelS

b0 ghas paS Sopa o tege (11)558

e sl olislo3T o schee /D2

o

Sl 8 g S gt s
Sl odd plonil Sglize s 4 I o3 28
Gy B 0T Saps a ey ey Sl el
03 2l L s Aol 6\:.? 5 0T Gl sl
(el a0 Ol Cow ) dlas
5 Sy iy Sobeisy Slllae sl etls
Clle Conle Sl S 4yl e Ol 1 Ol s
S s o 4 Gleys milig STe 5 b Ol ey
OUT Jos Jguames s 0Ll oM 5 Ol b o2als
S BB e el Sy 6 Ol Ly
3 Uit 1 Sledts 11 aSl I 5 05 ga aseiie
P fes drF 5 g3 el 3 3550 o)l sen LI
4 Sl By Ll Sl o o)l I3
CEL Lee 5 8 4 OleSle SO
Olilo ) Oy & & 2 053 S5l
Al ol o5l ST OBl e ps e IS
o Sleds s (Bl e Olejle s s e
FoS 0l g auia ¢ cmlie CodS sl Ol sl
23 il ails 5oy Olejlu 5105w 5o Clleb 6l
@b S Olejle Szl 4 S la 5 1S
Gl = Sl e Cyspdone ABL et (S
3 (plsaal Same (REIL) ABL wdls s
o gn Cads &l L g ol S e
(7)ol il s o s
S L GIF OLKes 5 b iIF s
5 Oyl LIS Gyl 4 Sbas (g 08
(B)s 550 e OLS LS Ol ulisy 2l 5
05, adlles) Olge Cou 35 4l OLL ,s 6ol
03 Jes 5 o5 53 G Ol Sl ol
— oLl (S sk oKsils ol Ol yla
S, S 4 i iy p S o 0l 1363
> aw s ool SB35 s T (e sl 4 o ol

aFA 0T o


www.SID.ir

Q0! lsison 9 Sl yoe

o A IS b obeing o) b s il
j\uu:,_u;Tﬂ,..;t@}a,,s?g,s%;\@u\
e 5> il LialS LY 266.000 Y5 1.200.000
53 ()il Il 55 oty 5 085 Suls,
3 8es" pwsp shie LF bug & (6l wdlas
AT Sy s il Sap S e o&KalesT
Sy e 1387 Jla s ‘_;Jf byl il e WL
sl G 5 e 5, Shes 35 Sl s wil o3 8
23 (1) sl o3y o i 4 BT

AL e Gies ol s 4l glialy
5 @2 SRl el b aie plad 55 gokuds 4l
dr g b G ol 93 Je (51338 (5 sk sl
s Ses (P=0/424) ous rbul ol 03T @
i o ) Ol sloy (13 O e s 51 o8y e3T
5o G5 31 e ot la3T OIS, 5 (Sleys sla
okd iyl F 3 s Sllas b aad cpl Sl 4l
S sy 2 0LKes 5 Chasin axdllas 53 4 5e5 Gl ol
O b Obsley S5l 5 oKilT 6,188,
Golinp 3 e b Laie C55 g oo gas
El el bl il (S slales b o8l leT
Sl G Sl eslimwl Che a4 sl Ol Gk
Canyol gl Ladeis sluw b o&isle3T s (les > &
0L 55 5 Slomar S0 Sy, ol oS aBl )30

(15) et ot Oyl (g5 Sl sla

b oaslosT LaTys (12)cl b aujn 3 oo
wils il deys 144 olbs, 5l e
Sl i o Il (4 Jpe)
3 Osm 4 gyl pde (b Oleba 3l iy
WTps Shlpl il o e lo JRolesT plo]
33w & g Cor 53 Obslay o 4 o8y Lo 3T
23kl o Rl Sl 5 Okl (8L )3
S a popas iy p ol gl
(B g 655 5 g T3 03 g wichey O3 0
Oloys Siglas b Olijloy (S Sl e 5 dgnte
Gb ) B AL e ghs 0 BL Ol 4 g pe
Side b 31 oiglasT 5w 53 ol osl 4
SV OB slaw il ST 1 o s
Cow She 3o galds s ali..iu_l.a)'T Soleds
wils s K ooluw 53 5 il asdllas
S e Gl s 6 Sl ol (B o)
e laT s oKislesT (il 5 5l g oslinul
s A S e 5l &S (gl e JIES Ty cla
o b bt o ST ST 5 0 2 sgke Loy

Sl 4Bl il 3 gai Bl 5,5 el 4 o Y
e s JAK)}EAQSQI)&@jEﬁzabeth
4 131 5 eT 5 Idaho Falls ol ey o2l
FSleab BT pla ol oo, b 50T olwis

ﬂb—d@jﬁéuwkaw.@\]ﬁ&;ww

ol la3T (851819 51 oy 9 b Jlo 1 lo3T ploil 51 ol o Tyd dwslin -4 Jgur

Ay oy G159 3l o G119 31 L8 Fepb
119 1,140,000,000 520,000,000 > Oled)
233 1,500,000,000 500,000,000 UM g
185 14,264,684,784 5,000,120,000 U 2 (Slagh
41 3,446,923,433 2,451,729,705 R (Sligd
75 2,132,800,000 1,220,560,120 40g0
161 2,254,870,000 862,400,000 1) bl
196 11.628.710.000 3.933.623.000 S
144 -—- -—- Ay Ao )d pSile

02 lzawsli (2 & alad)azas s 1ad0 A€ AT sale dlsen


www.SID.ir

e e e ol T & e /D4

olhLo3T (53108719 31w 9 b S w3 18 duglio - 5 Jgu

1P Gl SII5M9 31 v SN 31 b Freb
Sal 52 54 e Oled
S 50 34 s g
Sal 40 47 S S Sloed
e 10 2 5 s (slagd
S 14 13 4o
Sal 12 18 10 dabolé
Sl 49 25 1

DI 5 OIS 4 s S ke 4 s 6)saS
el IS5 cOlads &1, LS 55 5 OLT S Lk
doly Olas OLSLS 4 ol ol LB s b oKiule3T

.:;;@3% (a\.LSI

(SO 9 ;i
S 93 ek el Slides CJL- am s opl
Lgh (S el o8l Ele s S pde drn g Coglas
St ol ol Jelss ol S Bl e ity
(.;Ngﬁﬁ.u“&xu@,u,aug,a(,wu,w
5 Olpte oS K 5 olal 0L 5 hags
5t S8 5 S5 dlarans anl gls Ol e OLSIS

.v.:;_b.j

References

1. Sedghiyani E. Healthcare problems and the role of
hospitals in developing countries. JHA. 1997; 1(1): 59-
78. [Persian]

2. Rahimi Borujerdi AR. Outsourcing. 1 ™ ed. Tehran.

University of Tehran press. 2007; 32. [Persian]

3. Bakhtiari M. The comparison of outsourcing methods
in public hospitals of Iran and some of countries. MA
Thesis, Tehran, Medical information and management
faculty of Iran medical University. 2006; 20-60. [Persian]

4. Veisi GH. Report of 48" medical science universities
and colleges bosses meeting. Document 5, outsourcing in
supportive services, ministry of health and medical
education. 2000; 103-111. [Persian]

5. Abolhasani F, Ghanbari A, Salmani Naduoshan MR.
Outsourcing of healthcare services. 1 " edition. Termeh.

S5 dom
glel 5 sl Rl (s olele 153
S okesley S ol 4 ol gyl el s tolesT
Lol sl bl s L o s oSy LeST (510815 ol
ol anlb Gladsly wlel Olual 51 S oS T
il (S pdde sl oBils yle O man oK1
S g Al e I sl s 0155 TS 5 0L gl
Ll 5k 032 31 g B o laST b 35 0T i
Solem sl topan 3,8 S5 055 a3
o Ohley gyl lp Obejlay OUSHIT iy ax »
S kol 3 g 53 OLT 035 g Ok sl oK beyT
g Loyl gl i el I8y daly deTys ol il

Sleds o e 05616 esle ol 2l aal 0T o peai @

Tehran. 2010; 17. [Persian]

6. Biglar M. Collection of roles related to outsourcing in
medical science universities. 1 ™ ed. Iran medical
University press. Tehran. 2011; 93.

7. Panahi S. Comparisional study of efficiency: An Index
for outsourcing in Healthcare section. Tehran. First
congress of resources management in hospitals. 2003.
[Persian]

8. Tabibi SJ, Kakhani MJ, Ehsani Chimeh E. An
evaluation of the outsourcing strategy in supportive
services in the hospitals affiliated to the Ministry of
Health and Medical Education. JHA. 2008; 10 (30) : 59-
66.

9. Vanhari H. Study of inpatient services in theory and
practical way in Medical Universities of Mazandaran.
MA Thesis, Tehran, Azad University. 2005.

92 &3l (2 0 5Lods) widd 0593 A Lo 3T pole dlmo


www.SID.ir

55/0!;&»55 Slys

10. Roointan AR. Management improvement and use of
resources with outsourcing to private sector in
Aligoodarz health care grid. Proceedings of the 1st
Nationwide Conference of Resource Management in
Hospitals. Tehran. Iran. 2002; 279.

11. Kianmehr MR. Survey of outsourcing effect or using
from external resources on productivity of Tolypers
Corporation. MA Thesis, Tehran, Tarbiat Modares
University. 2001.

12. Tourani S, Maeki M, Ghodousi-Moghadam S,
Gohari M. Efficiency and Effectiveness of the Firoozgar
Teaching Hospital's Pharmacy after Outsourcing,

92 Ol (2 0 ylouds) widd 0593 A Lo 3T pole dlmo

Tehran, Iran. JHA. 2010; 12(38): 59-70.

13. Accord E, Agbeyegbe K, Hamilton G, McGhee J,
Moyer L, Ogg J. A Performance Improvement Team
Analysis and Proposal for the Community Hospital of
Idaho Falls. 2009.

14. Chasin BS, Elliott SP, Klotz SA. Medical Errors
Arising from Outsourcing Laboratory and Radiology
Services, University of Arizona. American Journal of
Medicine. 2007; 120(9): 743-824.

15. Khazar S. Survey of laboratory of Taleghani
Hospital ~ performance after outsourcing to private
sector. MA Thesis, Tehran, Azad University. 2009.


www.SID.ir

56/summer 2013, Vol 7, No 2

Laboratories Performance after Outsourcing in the Hospitals of Shahid Beheshti University of

Omrani, MD. (PhD)
Professor of Genetics, Deputy of Human
Resources and Financia Affair, Shahid
Beheshti University of Medical Sciences,
Tehran, Iran

Mostafavi, H. (M Sc)

PhD Student of health policy making,
Deputy of Human Resources and
Administrative Affair, Shahid Beheshti
University of Medical Sciences, Tehran,
Iran

Khazar, S. (M Sc)

MSc in Health Services Administration,
Deputy of Human Resources and
Administrative Affair, Shahid Beheshti
University of Medical Sciences,
Tehran, Iran

Ghalami, S. (M Sc)

MSc in Trading Administration, Deputy of
Human Resources and Administrative
Affair, Shahid Beheshti University of

Medical Sciences, Tehran, Iran

Farajzadeh, F. (M Sc)

MSc in Health Services Administration,
Deputy of Human Resources and
Administrative Affair, Shahid Beheshti
University of Medical Sciences, Tehran, Iran

Corresponding author: Omrani, MD
Email: davood Omrani @sbmu.ac.ir

Received: 12/ Jun/ 2012
Revised: 12/ Feb/ 2013
Accepted: 9/ March/2013
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Abstract

Background and Objective: Nowadays, downsizing the government to have an
effective and flexible organization is considered to be government’ s top priority in
the world and outsourcing is one of the ways to achieve this god. Accordingly,
Shahid Beheshti University of Medical Sciences has delegated some of its
hospitals duties to the private sectors. The present study has been carried out to
assess the performance of outsourced clinical laboratories.

Material and Methods: This Descriptive Evaluation study was carried out during
6 month (May 2011 till February 2012). The data was collected by two
guestionnaires with close-ended questions and one with open-ended questions, and
analyzed by Wilcoxon, using SPSS software.

Results: There is an improvement in outsourcing laboratory services. For
example, increase in the number of tests (32%) and in the type of tests (37%).
Consequently, increase of hospital income (51%). The number of personnd is
decreased and their responsibility and behavior are improved.

Conclusion: Overdl, it seems that outsourcing laboratory program could achieve
its maor goas such as. Absorbing non-governmental resources in both
administrative and financia aspects, omitting extra expenditure, acquiring
benefits, and upgrading productivity of |aboratories.

Keywords: Outsourcing; Laboratory; Performance
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