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Directive 93/13/EEC (5 April 1993)
Directive 97/7/EC (20 May 1997)
Directive 99/44/EC (25 May 1999)
3. Consumer
4. Any Natural Person
5. business

6. Craft

7. Profession
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9. Medical Device

10. Instrument

11. Apparatus

12. Appliance

13. Material

14. Diagnosis

15. Prevention

16. Monitoring

17. Treatment or Alleviation of Disease

18. Injury or Handicap

19. Anatomy

20..Control of Conception

21. Manufacturer

22. Supplier

23. Finished Product

24. Trade Mark

25. Distinguishing Features

26. Territory of the Community

27. for example see: Directive 99/44/EC (25 May 1999)
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31. Directive 92/59/EC (29 June 1992)

32. Non- Governmental Organization (NGOS).
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URL.: http://www.hami-ngo.ir, Available at: 2012/08/15.)

34. Charter of Fundamental Rights of The European Union (2000/C 364/01),

published in the “official journal of the European Communities”

(2000/12/18).

35. “European Consumer Diary”

36. See: Factsheet on Consumer Education

URL.: http://www.ec.europa.eu/consumers/publications/consedu-en.pdf,

Available at: 2012/08/25.
37- The European Consumer's Organization
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42. Directive 93/13/EEC (/5 April 1993)
43. term of forced sale
44. Unfair Term
45, Directive 2005/29/EC (11 May 2005)
46. Aggressive Commercial Practices
47. Safety
48. Normal

49. Little
50. Tolerable
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54. Reasonably Safety which a Patient is Entitled to Expect

55. Non — Governmental Organizations (NGOs)
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57. Right of Access to Justice for Patients
58. Absence of Vigorous Support
59. Courts
60. Administrative Authorities
61. Protection of Collective Interests of Consumers included in the directives
listed in the annex
62. Alternative Dispute Resolution (ADR)
63. Negotiation
64. Conciliation
65. Mediation
66. URL: http://ec.europa.eu/consumers/redress/out_of court/index_en.htm,
available at; 2012/09/01
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Agajani, Zahra & Piruz, Elham. (1388 C). Standards for quality management
and its role in the protection of consumer and producers. Business Studies.
VOL 28. 60 to 73.

24z -L;/M/J/J Haim OMbl (g9l e > (b Ll G (BV\YAT) | dleze (OLI
Yea bYve Lo

2 O

Z

5 OB USG5 e Ol 56 4 O,

g :.ﬁ CJ"’



U o s ed ahas

\V‘\VﬁlﬂcMJWo)chdu é&ﬁéﬁuw/\\“

Alsan, Mostafa. (1384 C). Trade Secrets Law in the Age of information
Technology. Justic Legal. VOL 50 & 51. 274 to 309.

e Gy 4 oS Dsaan Gsi B 3 S sas Dus e (VAT Ll el il
.f;C .L;j:.‘«{/)/)
Bagherzadeh, Ahad. (1383 C). Necessary theoretical to human rights,
consumer rights. Justic Legal. VOL 46.
Sbals 85 :0lgasl Iyl Olar oditSCd pze ai (EVWAS) il Coanas s ol
Jaberi, Esmatollah. (1386 C). Consumer Law. P 1. Esfahan: Dadyar
publishing.
S sls 251008 T O Ui 5 5 5 S Uil ke oy s ( NPVO) . e L5 (5
Jafaritabar, Hasan. (1375 C). Civil liability of manufacturers and sellers of
goods. Tehran: Dadgostar publishing.
ol (:B-.o\ Sladlae RS :()ljl.@.:.: é}b PEvav .(U'Z\V/\\) A 4&U.t‘-e-\> 9 Agb}.n 4&}!‘,%
Oloy s aaboggn) (S Al 5 G ales O3] >
Jolayi, Sudabeh & hajibabayi, fatemeh. (1389 C). Patien Bill of Laws: a

review of studies conducted in Iran. Journal of medical Ethics and History
of Medicine (Issue: Patient Rights).

S csle= s (NGOS) 95,8 sbblojla 2di (2\¥AS) oS e g e (B3lo
N o aali s 008D s G 2>
Sadeghi, Mohsen & Montaghemi, Forugh. (1386 C). The role of non-

governmental <of organizations (NGOs) in support of consumer laws.
Journal of useful letter. VOL 13.

Cf)!}.,az,a J'l L;JAJ)S-J{ B UL?.L..{J;@A L“S" .(ui:\'r'/\/\) (al...@; ‘L;L..-Ju szu_'c E) L;A;‘)A WJsle
.O;Léj(, sl fa g . e
Adel, Morteza & Ghafari Farsani, Behnam. (1388 C). Consumer have the
right to safe products. Journal of commerce.
o il p Bsim 3 oS 3 uan 4 SleMbl &) dgmie (Gaasia (BYM). el il 0l
S ¢ i Sliinr
Ghasemi Hamed, Abbas. (1388 C). Professionals, committed, to providing

information to consumer rights in France. Journal of Legal Studies. VOL
49.

1ol ad .oJ:.:.(J,.AA J'| C»JNLQJ' 6\.'-:# » L;:‘JJ’} dJUT ‘_gl.cbc,‘.:.s}.\;v\ .(uf:\\“/\\/) .j...al." ‘UL;J)B‘K
P g oKy g
Catouziyan, Naser. (1387 C). Restrictions on freedom of contract enamel
consumer protection. Tehran University Law Quarterly. VOL 3.

.r’C d;-i’- MLLAJJL{.:.» “wo . .\.:])3 J'l Lf':'l" C,.:[}}M .(&\\“/\9) .J...,AU Au\.u}:l{



\Y’qYﬁLicija)M‘vldﬁdb ﬂﬁé}buw/\\/\

Catouziyan, Naser. (1386 C). Liability arising form the production and
supply of cigarettes. Law Quarterly. VOL 3.

Cranston, Ross. (1997). Access to justice for consumers :A Perspective from
common Law countries. Journal of consumer policy. VOL 3.

Emmert, Simone. (2011). education in terms of human rights. procedia
social and behavioral science. VOL 12.

Howells, Geraint. (2005). The potential and Limits of consumer
Empowerment by information. Journal of Law and Society.VOL 32. No
3.

Jongbloed, Ben. (2006). Cost-Sharing and Accessibility “in Higher
Education: A Fairer Deal?. Netherlands: Springer Netherlands.2006.

Mathiesen, Kay. access to information as a human right. school of
information resources, University of Arizona.

Rausand, Marvin & Bouwer Utne, Ingrid. (2009) product safety—principles
and practices in a life cycle perspective. safety science:VOL 47. Issue 7.
Udell, Gerall. G. (1974). the consumer right to consumer education: a

rejoinder. Journal of consumer Affairs. VOL 8. No 1.

Weather, Stephen. (2005). EU Consumer law and policy. Massachusetts:
Edward Elgar publishing.

URL.: http://www.hami-ngo.ir

URL.: http://www.ec.europa.eu/consumers/publications/consedu-en.pdf
URL.: http://www.beuc.org

URL.: http://ec.europa.eu/consumers/redress/out_of _court/index_en.htm

Ol 5o awlis culblasly
(s sty 5) 555 oy ol Jlyslonl 168 e s

mostafa.nasiri@yahoo.com ESPRC -
(PS> O s A | L;-NLH.MJK 4.“>).ATU:JJ :u,;db o

AWAY/V/YA sddlis aL{)) CJ\J

AWAY/E/FY cllds oo dy '@)U

2 O

Z

5 OB USG5 e Ol 56 4 O,

g :.ﬁ CJ"’


http://link.springer.com/book/10.1007/978-1-4020-4660-5
http://link.springer.com/book/10.1007/978-1-4020-4660-5

