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Survey of satisfaction based on criteria of EFQM model‘s client results in
students of Zabol University of Medical Sciences in 2009

Faraji O1, Ramazani AB2, Azizi M3

Abstract

Introduction: One of the main criteria about Continuous Quality Improvement (CQI) is to create and
maintain of consumers which they are in the educational organizations.as a main audience of
educational process. Objective of this research is assignment of satisfaction based on criteria of EFQM
model‘s client results in students of Zabol University of Medical Sciences in 2009.

Material and methods:This is descriptive-analytical cross=sectional research with 361 students.
Instrument of collecting data was a questionnaire based on EFQM model. The validity and reliability of
this questionnaire is approved. Data of this research analyzed by SPSS software using statistical tests
such as one-way ANOV As and Tukey test.

Results: The rate of mean satisfaction of educational services was 40/91. The most client-oriented

faculty and educational group were Health Faculty and Medical Records group respectively.
Conclusion: Based on the results, the most students were dissatisfied of delivered services. It is
proposed for increasing client-orientation to constitute educational workshops about how must services

delivered and increasing relationship with clients .

Key words: Satisfaction, European foundation for Quality Management (EFQM), Student
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