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Investigation the influence styles of
communication and psychological
contracts on outcoms of self-esteem,
mental health and burnout of nurses:
developing the model
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bayat M’
khani D*
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Abstract

Introduction and Objectives

The communication of nurses are the
essential factor in hospitals, “because
quality and how this communication
affects the performance and-outcomes of
mental situations of nurses. One of the
most important factors-influencing on the
styles of communication is_psychological
contracts based on . social exchange
theory. Among most important outcoms
of mental situations. self-esteem, burnout
and mental health can be named.The
purpose of this study is to investigate the
influence styles of communication on
psychological contracts and outcoms of
mental of nurses and offering of the
model.
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Methods

The study used a survey research
strategy. The population of this study
consisted of the nurses of Ghaem
Hospital of Mashhad.175 participants
were selected as the population. Data of
study were obtained through
questionnaires of communication styles,
psychological  contract, self-esteem,
burnout. Validity of tools with help of
factor analysis and reliability of them
with the help of Cronbach's alpha was
confirmed. Analysis software was smart
pls.

Results

Results of research indicated that
communication styles with regression
coefficients of 0/552, 0/195, 0/204 and
0/211 respectively on psychological
contract, self-esteem, Mental health and
burnout and also psychological contract
with regression coefficients of 0/455,
0/397 and 0/346 has a significant effect
on self-esteem, mental health and burnout
for nurses. Also the role of mediate
psychological contract between
communication styles and outcomes of
self-esteem and mental health of nurses
with the larger indirect effect of the effect
was confirmed.

Conclusions

The  appropriate  performance  of
communication styles can improve
outcomes of mental situations of nurses
through psychological contract.
Therefore, correct implementation of
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communication, the improvement of self-
esteem and mental health and the
attenuation of burnout of nurses are
resulted. The improvement in the health
of patients is gained consequently.

4 5 Caenl p (Gl Gemen Couw g e
(A9) + )y o0 S5

3 JSiite (onydins i (S3gw )8 Cigi> >
5 Cowasid e (bl Slgl (ble (Suns
Ao yd 4 S el (g3, 8 ddge il S
(MeWW)aslio 292 & opoje Slid sl S
L ad (Sogwydolal Syo b ol baylojl
& Sl Sy L I ol gl S ablie ]
ot plagl )l 8 (ST aile 1 (Sas
dg-ske Aiile Cte (LS sla Shy 5355 o5
lgm dn Jos i 0 (63,8 o olbls)
ly (mased Ay Cuo b g 5y eeS ()lBiegs
) ol il3al

e ailie G Gl 4 oMo pords 09yl
o 485 s > elainl = tanj = gy s
oM 3ol b 1el)8" g 550 lbls,l (VF) 24
T kb b les o0 SaS L3 4 (g,
oy 9 043, 5l by oo L il Sly) 3)98 2
Moles sl EMSua sl |y yiogllan Cela >
polie laj)l 5l jlis b e (V057 51V)
9)) Sl Glag s (sdie bl S yases
5 Cowl (S8 Sl 5 gy BB i @i (VA
5355 4 Cud 3,8 8,58 liglgte 4 )l ol
(F2) 3905 Gigecne S b 53U

4 b eodaioS a1 skl L
ang I Shgo 4 LS S iyl
bl bwly i s adlas ol 500
5 Loyl e (i blo)l o (3 luasl,
3y9-0 Ghliwp e (Sloy 5 LS S S
sasgorme addllae () )3 1 3yS 0 )13 (o)
()L cgslnd Ly (ol o (IS clacSon
B 4l yob o Clial g i by
Sloss as,s

Keywords
communication styles, psychological
contracts, mental health, burnout, Ghaem
hospital.

4ndln
o QLS g plpde €8y yidin pas (nl
Syl pbil 93,38 o (LI L LS, (6)))8 5
S L Lt Lo )l s 5 crl by Sl
S b (V) i Coge She ol
9,8 gloj 3l aod VO (USH o ol e ¢ yladce
" Sy bl egn ]y Gl e (o
)'lQLL»LJIdc\J?ipJ_J;MM (Y) wles
ey Jiwy dlea 3l LS80 ol slacled
S92 4 425 L °)9)—*°1 (V) 2950 gmone
d9ycs— S plonil glasisl )b o (55400
i sl Slgy 5 )l wMiled &yt ol e
Olbls)l parts 4 ¢ Slados slaojes (F) Ables
S &S Wl , S5 calisee (gl s 5l LS
(o)t o elazz) Jol5 (5,55 a0l
loisn S lie g 5)lSen 4o ()95
o Ll blite pdlie oS Bun b lojle calizee
sobaie 4 () Cunl oads Wy Jlite Jos 0 g 0)b
potie (LSS s 35290 Olbliyl sadllas
= hlise U Jds & s lussly, sbaols,l3
(V) el a8 3 108 angi 5y50 LS, M Les
oy 8l slayol degaze I b liisly, (gbasly,l )3
g aloa s JSis 4l o> cllill cgs o
Gl B)bgd (yn kailps 4013l ol 4 Lasls 1,3
Ol sl 4 s 331 5l (A) Sgd e by
oy LS 2 o3k Olie 4 adgil Cluges
(A) 2,)38 o 31 513

(53908 <Olg) oMl (gmen (ol
o) e CLLLS plyie 4l O g b
Jelin ) padlao ool adl (e o o old


www.SID.ir

dolduw yy ol 00 odlawl - /AF L L

b o)l gl Y Uy 5l VA
)0 Ay e g 0390 4l305 p Slgy YIS

pole lo ooty o |y auje 5 <5 0 (25>
(YY) asl asly ol yar 4y (4,8,

aisl
9 SBlw OYolae oo Jse 5l Giagh ol o

NBle s 5l osliiwl 5 (o Slaye Jolas o)
odlatwl Jdo g lus b g0l ca> Smart PLS

35 yed ibly (gilwaiainn p (YASYA)Cwol ouis
OYolse aliio (Lo iSO b auslas 43 93 b
by a3l " ugel 5" U3 opren 5L
039 4 5 Bly S8 (sl (V) 3 (g 58
G raSo st Ld Godmy o & oK
SmartPLS .(¥))sss saled sogllhs 40,55 oyl
diged 4S5 yekay 3,0 A Sged p> Cudgd e
(YY) sl Yo 5l a8 Ll Al oo g
aS sl 550 Med a8 oo lgie 4 e
Lo posite 5255 9 ol 087 (6 S0 3101 (slopislh
wladie ol (YY) 25800 olae Al o (hunel
e cdls po gl )3 g oo plosl dlaye 93 )
9 2l g (=lyy sladdlos 5oyb s S0 1l
0090 3D 9 d9-b oo (o y @ (5356 Jolor Jolods
9 B ysiie (pr yows 39l i B L Jio cals 5o
(YY) 29800 oyt Je o3 ls (yons
$pSo3lul e s ob Jde s o gl o
Jole Jebs g bl 5 @ly) sloels 520
@ ol jelate 4 (YY) 55 00 ©js0 a0l
=Lk slsejl ((Sser (e g [ Sen sl
A ol edel Casdy uibly (ke g Sy
bl xke b olyem /A 5l YL (S pe oL
9 ISen jlsel sl pi¥ by 93 /0 Jolas
aoang L (YY) il o ojle S (Son
dab ly S po b 4B S O g0 )l Jilos

1. Lisrel
2. Amos

5 ol BLEST = oy adlllae S ying oyl
ol (£3,)S Oliiss dlas jl Bus s
J s it 0 ()@ syl ol ls
S job dn a8 Cow 5 peles 3D il
9 dl)t‘_wﬁ:).w ‘dl)l_io.as L L’l—g-"')‘ 2 L;*—WL’
5 oy slagssben 58U cos g ausl oyl
Aol lgts dn Wiud Oy ()8 ol S
plool lalllae sus 48,8 \1a5 8 gudins (¢l
A iled e dgi Iy gy e 00
= s gl syl li SmithyMeyer
Slors caS g gy g 5)LB) slaaaly
S xS H903 gy 3 wizmen IS 3l b
jl g i gl g lail (olas
L 48 (Y7 ol 005 4355 0,00 555 oo
Olge 4o 8 VY S'6S Jge,8 55 (5,15 sl>
Aaledny 4 55 5)90 (o)l wiges w2 JBlas
293 gj el Yo ggazee 50 4t
a5 18 o 500 dolidus s WVO Cols

831 (5 902 3!
odlaiul o313 (g )yglaen I3l olgis @ dolidin y ]
) ol a4 3y 55 sla 05
5 (Goldhaber) » )l ol gl s y3
~4,55 ¢y 9 +/AY LU L (Carrie,Bourque)
by 5l S Uiilyy slasly)l 3 Lo
»Lb L (Coyle-Shapiro,Kessler) >t
dml.._mm); )1 o Ll odi 06353 0440 -/a¥
cg+/AY ol L, (Heatherton,Polivy)
Aol p 3l cpioed g e Gie ionw
&l— /A 5L L (Maslach,Jackson)
Cwl 0ud salawl L;L’_.w L;J}w)ﬁ Lg)jo)l.bl
)‘ O‘a) oM w )y )9_‘&2@ 4 (Y\c 5Y(§)
Goldberg osos oM Jlgiw YA doliiuw p

Jaly (S pole sl&asls


www.SID.ir

Jaly (S pole sl&asls
b ‘93;364;1:.(5%‘.;1..49

O3l (2958 slagadld ) ojlads Jgua

slado el
</Yay Gllas
</4¥0 s
</23A S Jow
AN 90 Joe

chsp pgsil ) Jol @l ¥ i
Ve gl as B L bl g )b bne
g 4 4 Wi (Jlosnl luie) p-valu polie

P9 o (o e il (61 xe L]

Sl 5 I L5 /AW ey Lanojls
lixe ay aS 0l /NG IVEY o wibylg
o dag b opren Cul ]S (YL )l
| 3855 bele byl (Fornell,Larcker) jLxe
A I3ye5 e Hlael 514/

Oty 3yl L el Jie s
S pgmo S 903l slapasls s g o jite
Smart > odel Cowds (slopadls (YY) 3,0 0
o=l iy e plis 1y Jae cuas Ses PLS
dzpp g bl (oo VU g (030 dappadls
Uil oy LS il iS55G 4 bl e
(V)b Jio piee

3a8a3 (5o dad 8 g Lajudie (51 (Ao 9 jease il piBaY o jladh J 9o

s | Pl [ T jf;, (:“’;l ) W
ol | /¥ | YACE | enYY 00T | ladly, ols 3 (bls )l slacSius 56
RV I ERVRER S IR SN W RVRY YN ALY o S5 bl sl 3G Y
ol [ /Y [ YIMNA | NS AR Slgy ol (bl slacSw 56 Y
ol | /-0 | YIAOF | eNYY SAaR i Fogurd p bls )l slacas 56 F
RV O YRS A IR 2 A YA 4 - 00 ol S3e p leadly, olsl 3 5 o
RV N R N R A 2 ey o -Iyay Sloy codlu  leasly, ol 3,56
W Y S 2 I VA i Y RV 2 ¢ -IYEF i Fosw s slizily, olsls 56 Y
A

VOV = piins 8 56 > 0= it 3T

2 Pl S (Sl 313,18 s

o D5
s . L3, sl : ilg, ols,l 8 lawls A
A 36 < Y V= e 5 2 &bl slacsaws (o Sy, ols)l 3 =els A
S Og
. . L3, ool - ilgy olo 8 lalg .Y ¢
VNS s o il > Y e P Sl 9 L wobul (e Sls, ))3. 9



www.SID.ir

(b)) o ghel d )i (s 53 )5 ylEA L Juo ) 010

o

Plie pd aly pme cpl (B3 lisly,y (gbaols )8
ol By baily) CadS o (SsSe &5 2jle
So hle 9 liwpyw (ohlSentl iy G
5 Sl o5 sl yob pl dboml (el gl gt
L 1) sl 05 03, 518l s 4l Lol
L i 5me GoLTClinl J (seSorts
hosle col olgicss @hlemg iy (o)) Sen
$lborey & Cund Jal By 53 o8 3905 Cagis
5l Cglile g ol dial by ols jo &S 00 03l
“0dg ) Jos Ll o sow) g o (slrdly))3
O e dasly 4l conl S5 LB pioeen ]
o=l > B lealy) glaals)l s 5 (L)l sl
(Rousseau) ;jgmon Jlaise gabl b jingh
(ol;L%2 4 Eisenberger) 5 (Coyle-Shapiro)
Jlize bloy)l a8l pwizmen (B V)il o gued
CoMw ¢t Sie glasoly b Dbl sl
Plie o>l dxe cpl (Jad (Sogw38 9 s
ilwodly 9 (9 4 ofag Colie b &S 3l e

& 125 Aol 9 Sy
5 CutS 3 LS adllas oyl 5l ol claassl
Ol oslital 3)90 (bl Colul (S5
S g9l Ly 6l S (IS S
S (i 985 S gy St 15513 s
s, glgil 5l LolS G (005,53 oS (obizs]
Oly 9 pr L Bl oo (o) jf g (o)
Ol 4l ol asly gyhbliae byl ok

dls o 33 b oglsl ) oyl y oSl _tne
Olpde $52y4eby slue &5 gl ol cpgs
S gl silwodly (sal>po ) ap g0y 1) 0|
2 a2 g Conl bolyy ool Slles gain (e
RS gas a8 Colul ol Sl e
Sgte ygbaie 4 ploSiee ) |y il Ly,
Jelse g pliwlow o o olhliw y (5,55
S99 il )i olS Ll Jad b o e
5 bl csll o s9-8 5 o a b,

Jaly (S pole sl&asls
b Jkualc(suums


www.SID.ir

9 3) S e S8 L e e YL
sLaallF dn Cos GLSHI 8,5 g 55k 1Y
i B L5y &Ml ol ) stel s digil
sl (V) b anlgs bl Sl g angy
sloalyld bl (& Al (gl )03
5 byl ool fpmy bLSI > (o8l
ors—ad a5 oL Ll s ) slasely
ol bwly (18 cpl a0l cdds 5 g ol
9 oy siely 4 Jo bl (S 3l
53938 (Slgy Cedw Gotren Cute (Sl
3 byl oglaal 3ok I s @i g Jad
A 2,5 oo (BLtly) (lasla)lB (il 035l
aang L ccdh )leblanl (sanpen laie
B sy 1 g oy by 5 (oLl gl
gy sl Glyice Gloyd Jiwy o 00d
GRgi gl &ly 3 908 moie ) GBS
SLa s S el o lpie &5 A0S o 25U
LBl 03 (ke (Pl slaylidle b las e
Foo glacSs aly ) 4ol izmen L,
A8 Sl digej B Lily) als)lB g (Lol
(S90S g gy Cedlw (ki Gje
O poine Cdgipe 9 33,5 e Jiolo Jad
5 Oy YL 3 Sles (sl j5b 4 (358

R PRENPES P o (W

10498 9 S

9 LacsylSen 1 sl (s dllie ol (B g
I omed g (@)l s low o e Sloo
LS L8 o e a8 Shliwyy ol
W0 Sorwl By Ly Limeh (sladolidus
Aaled go yS5

Ol bl (o) 2 9 oy Sl
Sy dgate ol 3 1y gy Cdls 5 e e
3 Sgad iy i (Srgnsd o e g
3)9- oLl oglosl (iu 5l )3 b cdds
FUU Ly (Siad s (o Sy sorliial
Jos 4 &8 (L)l colul b (S35 by 5l 8U
sible (S Uy 5 3550000 prie laoieg 4
2 A8 (633 Cdbye lalS y Cuasd fme
5 3zl dg2gt (s i sla Sa s
8L il 15 oS ) i sl 4y
(i gl Gl ) cwlll celn (1Sl
Sb il ]y o Slas sl o I8 @oles il
gKene ygomen glidae Lo bijhags 4l
Sy L glojls wlbls,lbls,l > Matti
L e L[ YOV 8l e 5o i
ol 3)50 (L3l Cslul ise gl 6,8
d9-e ly ol gy codls s e st Jiusyy
Henderson 4 Catherine Brooking Kanner
oot gy oMo b Slojlus lolsl bl 5
L)) sl 5 15T L L L(VF 0 V) w5l e
Sleaogad 390 )3 33 (lasl Glgi e ¢ il
A G pad pglie (oLl g il
ot @i (Gl an b g Glagd (shied))]
olbls)l bl o iegiy abl iy deuo
Osped (Sl ;i Ly i Gje b Slojle
ib o guon Ko ¢ Judy « Jon,Donald
oo o=l sl ) ,Sod saS (VA I])
Slol | g Slagas b 0350 Hbolixe b3, a5l
i 33 (ol Jals 1 3 iy s
9 o) codlw (s ©je gy sladelo L
sblayd sgse Ly (i g0 Jad (Sogu)8
Ohlizwy pols He b an g (LSS slisly,
ol ooy o g oo ballgy (g8 gome &) s
Ol¥e Oy (G g Ohlew o)Sen o b
s S s S3gp sy s 9
= sine daldyl3 ul cads > ey sl


www.SID.ir

References
1. Carriere J, Bourque C. The effects of

organizational communication on job
satisfaction and organizational
commitment in a land ambulance service
and the mediating role of communication

satisfaction. Journal Career Development

International 2008; 14(1): 29-49.

2. Lee K, Ucsi C. Leadership Styles and
Organizational Citizenship Behavior: The
Mediating Effect of Subordinates’
Competence and Downward Influence
Tactics. Journal of Applied Business and
Economics 2012. 13(2). 59-96.

3. Turner J, Grube J, Tinsley C. H.
Exploring the dominant media. Journal of
Business Communication 2006; 43(3):
220-50.

4. Alban-Metcalfe J, Alimo-Metcalfe B.
Integrative leadership, partnership
working and wicked problems: a
conceptual analysis, International Journal
of Leadership in Public Services 2010.
6(3), 3-13.

5. Marina J, Rita F. Contingencies of
Contingent Employment: Psychological.
Contract, Job Insecurity and
Employability of Contracted Workers:
Revista de Psicologia del Trabajo y de las
Organizaciones 2009. 25(3). 207-217

6. Tansky J, Cohen D. The relationship
between organizational support,
employee development, and
organizational commitment: An empirical
study. Human Resource Development
Quarterly 2001; 12(3): 285-300.

7. Coyle-Shapiro. "~ J, . Kessler L
Consequences “of the " psychological
contract for.the employment relationship:
A large scale. survey. Journal of
Management: Studies 2000; 37(7): 903-
930.

8. Lester S, Kickul J. Psychological
contract in the 21st century: What
employees value most and how well
organizations are responding to these
expectations. Human Resource Planning
2001; 24(1): 10-21.

9. Scarbrough H, Carter C.
Investigating knowledge management.
London: CIPD 2000.

10. Maslach C, Jackson S. Maslach
Burnout Inventory Manual. Palo Alto,

CA: Consulting Psychologists Press
1993.

11. Kéne H, Monique L. Burnout and
older workers' intentions to retire.
International Journal of Manpower 2010;
31(3): 306 — 321.

12. Matti V, Matti M. Nonlinearity of the
effects of police stressors on police
officer burnout, Journal of Police
Strategies & Management 2011; 34(3):
382 —402.

13. Ilo L. Mental health in the workplace:
situation analysis (preliminary report).
Geneva: US ILO 2000.

14. McGrath A, Reid N, Boore .
Occupational stress in nursing. Int J Nurs
Stud 2003; 40(5): 555-65.

15. Catherine T, Wing Au, Ralf S. Mental
Health Outcomes of Job Stress among
Chinese  Teachers: Role  of Stress
Resource Factors. and Burnout. J
Organizational-Behav 2001; 22(8): 887-
901.

16. Bijl. R, Graaf R, Hiripi E. The
prevalence of treated and untreated
mental disorders in five countries. Health
Affairs 2003; 22(3): 122-133.

17. Henderson S, Andrews G, Hall W.
Australia’s mental health. Australian and
New Zealand Journal of Psychiatry. 2000;

34(1):197-205 .

18.Jon L, Donald G. Relationships of
personality and job characteristics with
organization-based self-esteem, Journal
of Managerial Psychology 2009; 24(5):
392 —4009.

19. Judy D, Mark R, Gillian S. Phone
bullying: impact on self-esteem and well-
being, Young Consumers. Insight and
Ideas for Responsible Marketers, 2011;
12(4): 295 - 309.

20. Chang E. Employee’s overall
perception of HRM effectiveness. Human
Relations 2005; 58(4): 523-544.

21. Alba C, Antonio V. An examination
of human resource management practices'
influence on Organizational Commitment
and Entrenchment. Brazilian
Administration Review 2012. 10(11). 12-
25.

22. Bartlett J, Kotrlik J, Higgins C.
Organizational researche: Determining
appropriate sample size in survey
research, Information

Jaly (S pole sl&asls
b Jkualc(suums


www.SID.ir

Jaly (S pole sl&asls
24 95 sale (gaolilinas

23. Goldhaber G. Organizational
Communication. Brown Company
publicatin.

24. Moghimi M, Ramazan M. [Self-
esteem  questionnaire]. Journal  of

Management 2011, Volume II, Rahdan
Publishing, Tehran. [persian].

25. Heatherton T, Polivy J. Development
and validation of a scale for measuring
state self-esteem. Journal of Personality
and Social Psychology 1991, 60, 895-
910.

26. Noorbala A, Mohammad K, Bagheri
S. [Mental health ststus of population
aged 15 and above in Islamic Republic of
Iran]. Hakim Research Journal 2002; 5
(1): 1- 10. [persian].

27. Goldberg D, Hillier V. A scaled
version of general health questionnaire.
Psychological Medicine 1979; 9(1): 131-
145.

28. Noorbala A, Bagheryazdi A,
Mohammad K. [Validation of the general
health questionnaire of 28 questions as a

screening tool for psychiatric disorders in
Tehran], Iranian Journal of Hakkim 2002;
11(4). 1-7. [persian].

29. Faruk A, Filiz K. The Relationship
between Service Quality, Economic and
Switching Costs in Retail Banking.

Business Systems Review 22013, 2(1).
2280-3866.

30. Khaki H. [Research in Management],
Tehran: Center of Publications of Islamic
Azad University, First Edition: 2000, 120

—154. [persian].

31. Liljander V, Polsa P, van Riel, A.
Modelling consumer responses to an
apparel store brand: Store image as a risk
reducer, Journal of Retailing and
Consumer Services 2009; 16(4): 281—
290.

32. Wen S. Linking Bayesian networks
and PLS path modeling for -causal
analysis. Expert Systems with
Applications 2010; 37(1): 134-139.

33. Wixom B, Watson H. An empirical
investigation of the factors affecting data
warehousing success. MIS  Quarterly
2001; 25(1): 17-41.

34. Gary F, Terry A. Determinants of the
relative advantage of a structured SDM
during  the _adoption stage  of
implementation. Information Technology

and Management 2003; 20(1): 409-428.

35.Jerrmy C, David J, Timothy P. The
Role " of Sampling in  Strategic
Management Research on Performance:
A" Two-Study Analysis. Journal of
Management June 2002. 28 (3) .363-385.
Hulland J. Use of partial least square
(PLS) in strategic management research:
a review of four recent studies. Strategic
Management Journal 1999, 20(4): 195-
204.


www.SID.ir

