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Abstract

Background: The ultimate goal of medical institutes in every
country is enhancing the satisfaction and quality care of
patients. On the other hand, repeated assessment level of
patients satisfaction demonstrate system pathway to managers.
Hence, this research was assigned to asses the patients
satisfaction for the years of 2005, 2007 and 2008

Methods: this is an analytic-descriptive research which carried
out for three years.Sample size was<contained 200 confined
patients every year, that gathered by convenience method in
one month. collecting data using a researcher making
guestionnaire. Data analysis was. developed using SPSS
software version 18.

Results: Means of satisfaction .in-(2005-2007-2008) years,
were consequently 2.51+0.44, 2.95+0.44, 2.43+0.47, that
measure in moderate level. In analytic assessment between
gender and relying to personnel too, between total satisfaction
and grade by x2 test, relationship was significant (p>0/05).
Conclusion:/ According to decrease mean of patients
satisfaction in° 2008 comparison to 2005 & 2007 in all
variables, it is suggested that the hospital managers design
administer sufficient plan to enhance patients’ satisfaction.

Keywords: Confined patients, Satisfaction, Jahrom.
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