Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

25 axdllao SO )eulS (S pole G0l 45 (Flles (52 42392 o ] Blge (med

4. ro. o LI r . | e
‘;J)[wd.ie,o:uwi))uu}:‘:u}‘![c:UWJWM:J)WJG>M:&WM

wid gy Ao
=

g eoyp Ban b ol adlhs .l plie jawass 3 Skee o jasls le Ngw dbul JLid & Slles (siydg plas tdosdo
85 plonil )9S (S psle saolRiil 3 Slles (g yaad il glge (ololis

B VF L by dglS g wiaban (5 ySdiges ] odlisel b 4l Ly deg slodnbas gl il 3,509, b LasS adls oyl 5 S ygy
oyt gz b sl (S Ghjsel 9 (loyd «udlige &lig (e s 9 il ol e (Kb psle ogiply slaoliily ot |
5350 ol 5 il gy 3 gl Sl cgn yols anlllas 5 05 3lizl (MAXQDA) LiS oo 133l 51 s gl el g lnosls
8.8 )53 oslitl

8l glojl a5 VY 5 Sladl g Glosls e lazme Jolse Jols ablo aw CIB > Slles (g5 j029: )5l gllse taBL

(38> Giyrelin 3 ) GHSmslew 5 e Slgioe Shlas a9 2l @lse Sl aled (e 5 Bres Sy 281 16 15 Aol
4 day (SSh pgle ol > Slles (ghyedg 3850 il sl e )b Sllee hydp F3ge 2l 5 aldle
ool phbolial (Sy9pe Slojls 5 Slusl ¢ Jame sl lo

Ol deolSaily ¢ Sldes (63,4504 d>dg :lbbj‘s KWL1

Sy 3l el Jlge (e e (ol s> Sagd e (52 5o S e g dedre (598> ware ST 1L
YEP-YVA :(F) D VA0 casdl poleys A8 lisions dloe . kS dxlllan oSy 1,908 S ps ol sWoluils 5 Flbos

QE/AYe 100y b QL0 2cdly s b

Oyl edad)l edudyl (S5 pole ol&uiily ¢ S5yl p 048l cuoMos leMbl Cy o 09,5 ¢ )boliuwl =)

Olrl (s el ol (> Copde 095 lutils -V

Olrl e ey (S pole ol ((SKim b iglee )l plis)l Y

Olrl 8 ey (S pole olSutily ¢ SluygMbl 5 e 0aStils ¢ Slop> (g Cladd e 09,5 yletsls —F

Ol o)) (sl (S pole o8l (e Sbe Cuadls Shjg0l o daso (20 =0

Email: sm.mogharab@gmail.com e PP XVSKWIE Y] [ S0 XvOWEPY

Yoy WD bl /¥ 0)lads/d S/ oMo pole (> S Cligiods aloeo



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

e 5l gl ) (e claglejls 3 (i yedg
ol bamo g slaidl I L g S e b ] )5 oS
Copde 9 g potde nlply D908 lixe (cogee
Jolge s dinjls (g slmolaos gl 5Sles
oneb g eloiz] (sSBul (G JS sz ol
s Hawkesworth (1) cwl boll &b I 4
@ b & Bdgu) doxS cpl 095 gy 5 o)Sen
Copde dgute pkate & o Slles (c3)d2d9 piuw JLid
9 Cadlad (Sllos (panass o) Cogli g (ogee Jlo
3¢5 dlwy ,» Trakarnvanich .(V+) cuwl oS5l
4 g 9 Sjlwokel duwg gladse ollid 4 cusy
oles g ciby Slles (g5)a005 pluss 558
Siloodly 5 dxdg Al Cuddge 5o ol (slaygsé
Ere ) B il asly Car  Slles shyaep
(VY) 2905

5 g SbMal p e Jelse oo
(Shles abadg » clld e p obanie (el
A 015505 )0 &S Cuwl 0l asuiie gD (gl o)l
Alaw Jolge .l Clanto g Cucgpive (gliaile Jole
el sl oY 3)lge el plyie & ojgpel VL
P edld sl pbanie gy 5 Slles (gaidadg
ol &S obacdes gycnl I osd o0 plpie 9> S
wole clogbyy o Slles sinazag pls (giluodly
5 lold Mol laml aian ] 5l 550 gbanie
(shiaily sladie; ISy 0 398 Cars bl Mo
() sdlipo Colgido g Cusg i

2 cdawgs Jb 5> 5 4Bl drwgs (b )edS I (6l
5 Sasoxke LRIl pokate & (9> ide SV g0 sl
L oW 5 ol b phe bls) )8
Sl p S 3 55 g sy el ¢ Slles sladsly
P oS Glles b oo 3Sles pllas S i LS9
cloolKiny > Sles g sy allael o bl o
ol 3l s ead 5Sunp wd Sy B g Glad Ll

Slp Slsebl LB 5 juine SN algisy )b

sblae (g3 54a0s il ge

dodio

S (e acdpy Slles Jbo plo lyie 4 a2
O ol ol olpl ol & cuwl Je b
rl 29 sl AW gycnl 5 Bleye )b pladlaal
scdld sl o ade (syeeume 5 S A
(V) Cwol 039 dog 350 oyleen (ol slRolSiwd
olyed & AVl aoliy 5l ol Sile Slles (gjy4004
@ Bl eSS ogxg lime le daly & GV asdg
Sl 1y by ol el jledel Cawd 4 ol b asly o
VYT Jlo 53 o5 Sllesigipa2ag Sl e V) 030
4 laedg)y jl sty slapls 4o coge wi il
> 3 &S Gllos g52)4209 pg> g9o 5> bl b aoslin
P Gpyade slaplas o s dadsls wud)S Ll VIR
) 52 a5

3530l 8l 63,8 (ipdy 4 glasdg SbMol cuabge
lp 38l Lles a4 ojlul len 4 5 (g5yd009 A3
Sl & s b Sl SisSe 5 5SS
oy sy sl glge 5l (S (¥ D) 3 (S
R L T
oIl slisly 53 0dd (gh)aeby ST felcdbes
55 S poleel g iy QLsl (isapl 5 2
5 Jhiwl 4 ! GlelKiws (LSS 5 a3yl Gl
2 oher 5 (Fulie (F) cusl by cnl 008 Slles
» Sl Gryg il (Shb (oSl adlbs
Ml caz pi¥ lacslon; (lpl (5> laolals
aS o i g edged oy |y Sldes gabasdy e
P Sles Ghyade 380 leadly pobte
Os Pl ygpe g G b Ll (g laelliils
(V) 25 e 2R Gblie 5 lpse slp &8
Shdg el Bl cpere Nglpmd g 3500
i) e Olpde 1) )9S Glopy oje> 3 Slles
ol i Lo ¢ lojls M s Aty 3,k
oy 4 Gl G g o Copse (9B g
(A) Lol olaidl sgs ) an slaas,

WWAD ks /¥ o)L/ Jlo/ Ceodhios pole > a8 Clains aloxe

Yof



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

)wbm Sy pale al&usly 4 Mb Ol jlows ¥
F S ki o cwllpl Jb 3 ©obly g0 4 )9S
0ad Il (s 4 B (lulus dgad clalio)lon
(A) !
dgiome Gjgo & (Slhles (ghjadg &5 cpl S
wbiod 58U wliwlie Jg cal sad olpl eSS
FLY L;’BUT )l (\;‘) Gl oS pavevs u] Slaal L UWL.A
(2wl Cogl laely I (S0 Slles e
ol b ylojl 3,Sdas dguty 5 (disu il g cudlads i3l
O B b ol adllas 9iS )3 (Sjyard5 0gud
pole ool > glles (ghydrdg il alse
&S opl dgng b .cd)S pbsl WAY o o jeiS (Sij
(Slles giyasig b blo)l (s (oS Oldlas
plal awasio 5 (0S DBl L s dnlas 9 &S

99

Gos S ulp (Bl &S bpiagy ol B 4
o9y 4 pobs adle (VA F+) ol dlas § JSitio b
(Framework analysis) wejls Jdoo 5555, b g a8
sboodls oo slooged 5| (Sogle Joo b plox]
anlas V5w L |y Baslas Kings (V) coul oS
il gdimo e b dnlas &Vlw )8 colin sl e dog
iz Chlai by (b Giagg e bwg gaoge luol
L aslas OYlhw b Mol g ol ops bl 3l 44
iz Lol e e s ap S 5 Lol s
298 Sy pgle ol > Slles (ghydrg

2l oyl olais] &V l5w by 5 ond gy €SaielsS
abS)liy adp B glpde Jold agh sl
a2y JS lpse 5 Sd Ghigel 5 oloy il
bl 55 9 Glpl (R oy (Soi pole (slaolsitils

sblae (g3 54a0s il ge

Pl 2980wl ulome 5 Clgd (Slazdgy Slapens
sl 035 misee I S lye 4 G
sldiin a5 o oliw 4 (18 &S oolaidl 5 Hpe
039 o ylojlw (slu) o dgd dgi 3)g0 oylgen d)yl> YU
P () Spels & (63b sl Jl 0jgpel ol
5 shpde sbpla Glua )l w3 g el
spla glopi Josl 5 )55 52 NSy ooladl
Sy 4wl Mg e ©jgo 4 (3lal 5 (o pte
wop b ohKen g LU, men 5 (V) cosl ol
cadS b ol bl 5 38les cppardg o9 s
OUs waoie VL lles ' (£5)a209 pla (22
9> & Slles (515423 il &5 SYL > &5 L0b
P Slas ($52a2358 LBl I e wpdie 2]
4 8 e Il s Sppo 4 b b 2] o]
ERyd s & bape Slyde 5 ol cogad
(V) 5300 (Sllos

e ke glge (e (sh)a39 el ol
Gy dly o Cunl a3y Dy (e (slayedS )
S3) Ol ke Blge Ao les Byl 1y gl 5l ole
O bl 258 USHI (5K pie 4 (g0 1a)glS
5 e (63, Sla (elo bl i o ol Cilial 4l
R N S e
58> SleMbl i g 01iiS Gguis Jolse 31 odlital ¢olpe
(A) 5,8 o)Ll slozel 118 4

Slodiile g gulS it axels ja > &S Coodw pllas
2lo @il ol 2 B hleyw g5 g 1S o
3 awd o )L 5l cou |y elanl g oolaidl gl oo
(OF) cusl 95009, o bad LSS b b yedS 5l (6 )buw
slasly o (eolaidl co pis g skaidl colo 4 by ye M
e @ladl S biie Gnd g glop g cutlig
b gy doe pl 18y Sl 5 S,
10) sl e el ]y obasdl punlio g olus

Sz Ghisel g ooy adliny ©ljs ployd o> 5
2 g okl SN WAY Jlo jl Slles si)a205 2]

Y70

WAD il /F 0,loui/d S/ oM pole 15 (28 ligiod dloxo


http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

L pols imgp 2 o5 a3l Jpd B oS oS i
oS cSHlie b jeiwe bliyl 5 (gilwosly jo cé>
L byl o kaaly oblw] sMol allss g as o
01 2l 5l cloodls g o) il dadslas plosl 3,
zl el s dadslas yio wgde & 100,85 oolal
ok w8 Sl 18 ke ksl ) beinj g ond
Ol > GBS cS)lie Sl (S g5 gase (bl
Cps 3,5 odlatwl byl Aol @l 5y us aslis
Goslenr ey 0 Gl Gtmgh 5 Sluen S
lnosls (gylaen caa yobaio cpds (VF) A5 odlatul Lol
Oygo doye 33 (6D pcuslil 5 dnlas bus wslas
2 &95 3l ookl ©yp0 4y (S Bl I (ppizmen 085
ciglee ulS slacuw (Mels jl laiges bl
Lodaly o (YF ¥0) s oolaiwl ilss)ljy calises
Jolye Jold 485 000 slacld 4l (5phanl
Ah b B 4 ol Cuwd 4 slaodly [SieSs ¢ 48 plol
35 buy anlas b oud glgul (asS (pien 4
gz oleg 2 (VF) €85 51,5 10 590 oS < like
csbael 1 585 il Hladl ) (piaggy (slaaisly sy lis]
2 3 Sy pole 5 pyply slaolSis ale Sl
5 A ol 58 gy 4 s (&S sl iag plos
(¥0) €5 )5 s 5,80 5 i ohisl Lo

weS 5| joome S el (SN Jpal Cole)
Ol ) oS wbcals) py8 eSS 9 Ligh 5> G
lodly 4 wd ooy lebs! JBusS S )lie 4 anlae
S lie Slasuin ¢ dtbh dagh dds> bid oud I8
(men Dy dlgd dile e o 18] glaedly ¢ EaS
Oigp Ul el a8 ws el luebl gl 4
Al 4l dalllas 5l g5 LS Alg5 o

Waazdly
alllas 5 S S e Kbl S g0 lasuiio ) s

3Dy g0

sblae (g3 54a0s il ge

Dy ddllas fasge de; D LoREh  lea oys
Gt Ul osed 4 g Ll adin g 4y (5 S diges
eladl (eads o1yl 51 8 VY L aslas | aw il sl
U ¥ e baslkas ol 83 O o (gl
N o 50 5 (B 8y s b aslias gy juxio dddd A+
Sl cols) b baslas €85 g0 oS 8 lin
5 s @bl ol p eSS 5 GBS Sl
i ol g (gjlwodly Siiang} lawgl dalS 4y dols” alolBM
Cawy 3D g JeWb 5l cpls asdlllas & 35,9 (sl ylire
059l 9 oloyd udlagy ©lig 22y B> ) (lojl
oyl oglee g (S pole oSl andg JS e ¢ S
P ESle g Eydeeid (g KBl g (5ygnomiils
Nl 5l gainoyte b odly Jlows gl 239 asliae ploxl
25,5 ool g la o g, 5l Ve asws Maxqda
09> Sllles U_Q.S sosls b LS‘)% "y
b3 g bl g g cuwlond (b o)l Cunlw
Jeos (W) a3 oolimal (IS panlie 4 e Gl
S dpgle wml 1) GGl (l 0 Camle Ly ol
Jslus 4 (Deductive approach) awld 5,554, cadsl o]
a1y > (Inductive approach) slucwl 5, ¢ 22
b by il cpl ST (V) 0,5 )3 oo JUS" oo
hbio 956 4 plS 5l Sy o] a8 Lasuie cuwiy K
SVl gp Jy apbise By e b o Cuy
oAl (Sl il S agle Sl & ol (e
ol 815 e ey Sy b e Jaddlysies K
L))] LY ujyo‘ 9 onrnl.Lv M3 2 ‘L)«.S\C)g ..))l.\i d9>9
Gipyes ) S o (1) b fae 5 B & oo
osde ol glelid qsilolisl abje zy ol
e S pol S adlae UL 5 2y
2 adyy pk sl g spiael o Slues oy

slp aslas obSn & cul bre ol 4 Cdgde

WWAD ks /¥ o)L/ Jlo/ Ceodhios pole > a8 Clains aloxe

\Rad



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

OlolSad 9 S ygo sae Shlee a0 gl

adllae 3 kS 8 Live Sudl 5505 Olaseaio ) Josa

(Jlo) oo disls (Jlo) 05 isls | Jlojles Comgy

Ve \Ye D9 e
¥ Ve ECS PYRSURVY
A7) L PAECANY
A v wole ol
A A e ol
)i Yo ke ol
¥ N JPAEICANY
Y- ¥ e ol
Ve Yy 49 pdo
VY A A9 pdo
\Y v JPAEICANY
¥ \Y ke ol
Ve A A9 pdo
VY Yo a9 JS pae

oges S 3y \
Syl ol )8 350 Y
aaS 555> 350 ¥
saaS 555> 250 ¥
(saaSS (§ 5 250 8
(2SS (£S5 250 #
(S 5S> 250 v
(saaSS (§ 5 250 A
Lyl ol )8 30 Q
oges S 2y Ve
(saasS (658D 30 AR}
aasS (8D 350 WY
(5090 Sy 30 WY
(saasS (658D 30 VY

Oloilo (Fgely baes 4 &5 29500 BB (ol &
b 3 D990 L;Lmu;:lw)b 9 Mo g 0 b}g).o
Sinp y o el gl b 2 256 L olaj
Sllos (gyad il glivl) > (wilo plyis & ansls
T 4 g M (oo Joo yodS (KB pole slaolsiily )3
Caholds (sauadb ;5

glie e panads o)l &ylids 5 les le)l
o omel & a)h SleMbla b ceslasl 5 Jb
claadl Wl e Jed gylulus oige 5l SleMb
solas 31 oS mde U bdolas mb j Job
bl ©)lie 5 G0l 2325 5 45T L B
anlas diild o ol Sbygps 5 1) Slles (o540
S o1 ylydo g uileS 0 135030 ol (slosigd
€l 3 bl oS oS iy o ol
ol 4 lo diliundssy g8 oo i 6500 2,8 5 (Py)
Y s &5 s b 4y ) 0 Ol S
2ol blps g ladoli ol dbdoliizy | iny .Cunl ) yio
(Py) €p i i Mol |y (plblas potissas 5] ol 457

b zlel 5 i Sl ol SEU L]
OB Lgd anlae I Sy oliel 4 igh e e

Sy dw by i)l OMuass a5 40
WSS PRD ja il g (Sibj aastis y dw o oges
gas s b dadg pde Slojle Cuy s 8 i
dilo gl B 9> g paad ojp p ele Cla
39 (SIS g 03 0,8 ¢ pde

Ko VF g i ¥ B o laail, & Jgds lhaa
Solaily 3 Slles (ghya209 )it glge (lsic 4
A g o olulid jedS (S35 psle

buwd o lwlid saslocygyd 9 ol srdbs Y Jgus

digb dib |
Sl Sy g plgd (bl ke ol
Sy Gle b lpl g liSSeE golpe okl
S5l

4oy (il sog OIS0

830ly sl 355 5 Slojle Jelgs
o 50,5550 (ol S

e O3 pas

Ol 9 ol pde 5z il yLis
o SleMb] SSL 49505 35590

3,8dee b3yl 55 (ool
A5 lpe gl e g olie! 5 sl Jolse
OB 5 glypde (SBL (555 8%
il @l (gtiailysy Codgazs

YoV

WAD il /F 0,loui/d S/ oM pole 15 (28 ligiod dloxo



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

P Cawl Cawpd Gl (8 o] ] (e Y] S
2 Dy sl gl Sy ) porditane y3F Sl
s plao 30 B ) Cuslews &7y oS I G
(Pe) e ot o 35 ol 0 b5 25

Sloo 3 S K ool (giluep Al
9 ol 4 dag pas (Jlles (hr)a20g il laxe
Sy Sl cwl jpiS (S g ep e
2948 5> bl g o ol lulpd 4 dagi ey (Sldes
Slles iyarag Ll ) b Salal Sy cese
Db e ple (Buss aslas I (S b dalg
Cupd ol 93 opr b Gl )3 (Fllos spya09
W oY &S oy b bdoly b locuiliw 45 Cund
Ghud [y dind o ypilo gy docSys jl pde popas
il ploi Hi3l iz Sl sy ol S
5 KM ol pllsr G B > 0k oS 5 9o
01 gy JolS 4 ey (et 4] 4 o sole
(Pa) «cul jli 5l sl
o g (Hlojlw &g
sl glgplol e o9 o5 Sljle
oly dw ol @ &S 5l demg b pie g Sl
olojle 9 035" Jos (Slles 9 Sl il loaslip 50ty
Jio b osds cpond il Glaal 4y Slaisd e )
Sidg Ll (b pde 9o lle @lge S o0 d2lge
23T & S (i poleglaelRiily ) Shlee
AD ganaib

b o kg el (giyael gl doliyy 2500
5 olgZdy s 5 ogllas dall @ () sl g Wil
Gl Il g (g0yly asliy il ol (o) yn
o5 313l il Jloc) inlS cely (o5l 4l sl

2 loass eS8 )lie Dy daled o Ty b pde Sl
2529 s Illos (chyp shel P S oo oo dba
clé] o cus] 4ud8 olo] S fliin] (glodoly o (g1 il

5 ol 05 g b Sl doliy lolejl 1 A5 o

sblae (g3 54a0s il ge

a9 g 4sliyy GBlol csly bgsyo Y ghume SIS cilis
anlas Shlbl polol  @liwke 598 0 K05 youe &
g8 ol ileodly Johuo & (3l e (Basd
St DMl sl oo )5S waw ) (G409
Loy cpl g3 )l ol 4 LelS™ sl g 5,05 assej ol )
el gyl poliEl 4 s e gloasS oS lie
bl |y (Fllos (spydasp dolyy ditlps o &5 (Vg
SRy & b ood Glisgs )BT Egpd 0 liS
b 0 ol & (S 255 180 pSB G llas
b ity o in 2Bl ) JolS LT il
(Pyy) «unfos o
P cpgd Sadal p JolS sl 2l pae oSty o slai &
OB Xgd anlas > Sty il coge awg o
alilggily B b Cgae glaadly o ond)S
S ) > (slodisS 8y bl gad as 5 et
Cupal [y (lpd oy o dp D pod Ll )3 00
bl b By odelille 5 o ) B 5 135 1o
slodoliyy Y] AS| od (518 .S ad ] oo Cpd el
Sl 3253 )90 (b GLIPLS s 290 5 o o)l
216 o o7 il k4 i o ol 012 o)
el g S b 5 s (Sinlon 3pity ploc IS
Ay o g0 5 Ao st |y Lo (elpS il el
bl el 29d dogd o ulmo g Aols |y ol 40 Y
(Pyy) €do oo/
5 Culw > (Dichotomy) Ssls g ;5D Cuvlw
Sllas Sy Egdge )3 4o 3l dlex 5l d 2
il &S 3950 cage o B j) L (Sl ol
ol SoBad g9l gind (Slles (gj)a2dy
9 o295 b 4209 sl ol Sl pas b g (lpe
anbas | (S cdigej cal 53005 2l lpae obele
Copdo dS Cusl il yol Cuxdlp D)3 0 o oBNigds
bb &5 Cuwl Cunbly po ] Can] 0Mi ks oo (gOlaiS]
03 Cawlw dilduwlio o (o3laid] 5 | ale Cypdo oy pdo
g Mol el pjY a5 I ahsjcuwluw bily .Cuol

WWAD ks /¥ o)L/ Jlo/ Ceodhios pole > a8 Clains aloxe

YZA



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

iz diw &pgo 4 Glo llae (joyazog b 5T V0
)by o dod o yuidi b pl mhd job o kil 0
(Py) .o dladi 0 23,5

il bolad g 393 55l 5 e 290 Lt
Sl IS Glles gy glpl p Slejle
aS dgus 03 ojlal lpde 4 g 25 HIS1g oY (glalisl
S UF Sty el 350 (olbpresas
Sype & Glles ardg WLl AL (6 S prenal )18
(Slles a9 silwosly a)¥ 35500 2l s ]
Slile Jldl s 5 plyme @ piY Cllasl b
Slye 5l ! gokw o pY Sl sgrg pas il
Bl ool )3 900 Cguime (Slles (shyed 2]
I Mob s ol GBuS eS\lis § K
by Cppo abifhad b & cwl gyl ey
oo g bRlig i wliw 2 ) e des Ll
55 g ol o 45 00 s Ll i S paia
R R
Fllas (spydrdg Lnlyd o &5 () o (SE )l
st g L] s gl 3,5 o,L5) dias plil
Cppe Cudipe b doliy b 0pS Cppo piY el
(Pyg) €05

5 5Bl sgmg 1 Ml MBI 535 S350
s o oMbl copie Chaicule lley
Foad plad cuosd a4 lind g o 4 (538 (g)lulee
Ol i (6l s (g sl IS D905
oS cSHlie o)l by baylidle s (gilwedly
slocsloy p il ae; cpl o (Jolaie colBuyd
Sk J s bl (AS )b K Slos )il
ol (CONNECE) faio ot 4 dSud g o ppiccaas
Ll byl cuwl OIS 5 Gl o g 05Ty oyl o]
et o b o1 )L 138,55 > (Po) €9 Jog o0
Wltudsd llectn dv 5 Py A 2 Y 4
iS5y ot o (sl (ol Loy 457 UG
(Py) €y jlis] o

sblae (g3 54a0s il ge

ey Cand yd dS 0l 00 Y15 iSTpd 40 0l dugd WST L
spply doliy cul Glojfls G Gy b oKl
S e ST 4T b e D) 2e
logy] 1S5 5 03,5 cuged o Loy I putsd plovil | ol )lS”
5998 i o] > ] Cileis b dguis bo )15 5,1y i
sl ol ()50 5 A a5 LSS5 b ol 5T ULs]
sl ady JI S b 4 U i doliy (0] 0 ]y g%
(Pyy) €T zad

ot Blye IS it 3K 0 bl
slasly ool  Sales pas (Slles (gjya309
bl (ot o803 395 5 Slejle 090 9 (9
g BUiSu ) pele Selatns 3505, (298 9290
sl slge (p Sete il (o daglojls iz slasnl,d
Pl b gy el Sales .Cosl 0dd 03 peup
ES e AST g o,lsl 5y50 el 51 lojle jo aas])s
L Se ) g3 39 soore il sl S
lebad dilo lojs ot LD 1065 o B Ned dnlas
S L Ol s guo 5 i3 o o0 b i S
a2l 5 oz o )3 Iy oo plenil Lo Lo | la) 5
b jlo yeis” la] cloolSKawd o Glud] &5 Cigllo
b 293 a8 ) 1 el ool Sialot 2,5, o0
b 5 olaisl jgol lig b (o)apar Cusly o o Jlo j5b
udd gl 5205 il Jld Ly 5 258 SE (ol
(P €ast

oKl upie ©ld pas o pds Ol pue
Cunl Sllos (sj0)2209 2l 1503 Elge 5l (S35 psle
o o Oloy gy BALS cSHlie WS 5y9e &S
il yiiio Gloylude opdo OlG 45 jlds o Cuol
9 3 ek oL lously I Glislecslis 45 cul [ ub
ssb 4 ool i ot ()9l Ty 05 b3 oo g
ol byl ol Jlo 03 &5 wi )l (opto Y] (o
S e 4y plas g b BE 5 ol i
5 sl el g b K b A S
Dgdice poge bdoly wed o yose (pde S

Y74

WWAD oyl /¥ 0)loud/B o/ oD ple > 4 Claiod dloxs



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

M gy o A Aot Lo it gl it
P &l )3 g2 S odivw Sl B 5 pB
5 il plB i ) Slae o o Lo Cupde pla
(Pe) o pli o0 e 5 iy )l
3 (5355 &y
MRl Slaogias g byl da Shy w0 cov o alge
P g oy HLSHE 9 lpae I el Glojle sxay JuSis
P Shles Ghyaap o8 Al 5 Ll obol JU3
WS o Joo glo (i )3 )9S (S pole slrolRiils
b Lol 5 8 4 Jelge (ol

Sl pll bl b)) Glude Sl g 5 5k
Al lnl Bl plss 3 Slles (32)0235 )]yt
2 Ay Sl lasl 5 a8 laolKisly slugy sb
S Hlgis 4 oD et g oole Cupie a4 oS
TR L P S ICPSINE SINEROIP A S g
ditne ol (Glles gy Ll caa gl
3y90 «Srdg Jho cul 4 (s ya 4 Al e (095
o Wliwlo p L)) Copd g S S ke 18T
Dl s o lize] oS, o 45 i slbCibla NS
iy sy Aol Zilo wlKiwd G pguto Sliic] pue
{Pw) €l ol 5 tolips pi Yool U g o

L ggie 9 oSSl plye 5 Slpte (AL 31T
S gs 4 il Slles a2 Ll
1 il g ks 0ySlas gy albans s bl
2 095 b g 389 dly g opas slaasly 2l
@ b ulpl ogb 4B a3 Sllee a23g 2
plie (VL 5l al3l ooles <8 )lie diojls (53508 (i
05531 2l 2l o g5d90 (il 0 LI SL el b
ol abbie bl a8 lhe s i S,
0151 bl b e o] (slokiS 8 Lt calal,
b sl 4 5 aislh il |y e ol izl 25
upel SjluSlis sl e ity 45 0 Yaid
b ods o lo ol &5 ) by docoJles clas] ol
b plpde w0 Glidoy quad plil iad 4> b

sblae (g3 54a0s il ge

(Silwsiiws ol PMol 5 (gloditie Mo
izl )3 wge oloe 5 dbsisld (gjled il 5 ol
Crosd &) (2> sl sl 925 9y 9 Sllos 429,
Mol 5 (gilwsiis (gl )lilinl wejls ond ples
b gl B ol lp by e g et baail)3
Mo S S 1y o B S e ) Sy e
D Dy (lodiine cou ppiidh lodgs ojes 0 Lo 45
ot oy 45 ol S 5 b dasiplys mMol g
Mol o |y Sloglodislid s i oo ikl 4>
K bl L)y oM i defY Mol g S o0
b & ol Gl s et A loo)lilis] oy
K bl o g led gl S Glosy K35
b 18l 4zl (o3, el <) b oteiS dumlio |y oMb
8 eyt 3 o 5 b by UM 3]
b e, gaude Jloglodi)s cul jpia &5 jpia
G g 0228 Yol |y logy] 4 oS Las] |y loglastis
Dpud oo o OS5 29 o Eg b BT ALy oy o
dawlo 3 lois 45 Cun] |2l cCunnd SlaS A5 45 iy
(P) €td 0fp dnfpo JSilio b ot 03 ploi CuasS
S e Copde sl Slee DL 0 alo)l
L olydl s Slas dunlio g 39590 Sllysal 51 2B 4 ol
26wl 5y908 2383 Slos (b)) 39250 (sl luilinl
sl oumo @olad o8l dy9e > lgn o el
Sidg sl Jole den g5y 3 Sles b)) (2Ll
Shredy e (el Wy g cul 586 Sllee
5 g Wb oSles L)l Jols Gl ¢ Sldes
AraSS (§pSmal g Capde )3 g 039 (linebl LB
235 13 oslitel 3y90 (gits ozl 2Lk g ple
i) 5 B pius (g 06 oo SlodiS S )Lk
o150 255los o) b Mol ol oY s 3,
oY o )l Syl b5 g o )0 Syl BxS” oS il U
Jsio o g b Jio o )] )l plii &5 Cuna )1
5 030 plocil [y )71 (o o ko p 4 pmis porcdolid
a5l |y U Gl Yl g2 sl 0357 )15 4o

WWAD ks /¥ o)L/ Jlo/ Ceodhios pole > a8 Clains aloxe

YV,



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

s 3 181 g Cans (63,018 &8l (glisS 4y Lo yuiS
235 o Jrazllg)s 25 &5 Jloj (dm Ml )95
(5Bly 8 e j3 Giobadidgel yiST 48 1S o saaliie
908 shy e ol o g 3l e o)
Siseb S e Slokigh anlae e i olojle
S s o Syl 257 15 4L 45" oo o
Wliwlio (5155 5 jg0l 4 o35 i jgol cdid] i S
a5 iyl las e 435 gt 5 Ll (555 Bro
il Canpd Wb ijgel il Liadds ol ybsel
Al asiie iSAs il jastio Ll ilolasuie
A b oy s o S b 4y55 gl o
Gl b 335 Loy ol 13 o5 Ao 5 Ao 3y itee o
Aisel 13 g b 45 465 5] o (oo ytoop 45 Cunl

(Pyy) €« oiiii 00l

o Baa b & o (A4S agh So ol sl
il lae  ogad avde  lawsie oBu
2598 Sdp psle gkl (Slles (554205,
5loads plool imgh b o o, s Anand .us sl
S SES pb hawgs 4 b o pte e ol
Slee p 2hanje by ) & olbes s Wb Gl
Slhles g Ll s jl S & el
I P38 ey FB sk 4 wles)S eoliul
(V) Slodsass S50l 1) gy ol & Atad _olaS 15
bl (2Ll (rwplal adlas 3 GSen 5 (Sulie
Whal e sbelaib 0 Sllee g yds
y Slles (ganaadg Jao Ll cop ¥ lacdle
soate 4 a5 ol i (Ul B0 ls L Ndged ()
(9> gloolSiily ) Jlles (53,230 390 (giluodly
g olpde slp S iz Pl ©pgps 9 il L L
9 )N oyl Cueal (V) 20,85 s 2Bk clolas

sblae (g3 54a0s il ge

s A5 Wlai o Jloj SUiS Dl 01 K] Aiily, 0 loj
Olejle pwo 5 lojlo ol &) cqs 0 e
(Ps) €lad aei b wlad oo/ i Sl 57 y0 (iS5 SaS”
P& (elge ploi i il mlio (cliailel Cuogle
Ol ekl gole Slles (g5)dn0g )l yai] oy
@ S e M porde 9 (dae Ll g (aasie (g9
Iy Slldl b ails jgel @ bluwe a5 S ST a8 ol Jbl&
o 1y 365 gae collid aen )] S ooly lojle
devg cps ol IS ggpei G lais 45 Cal Sl G
2959 (Sl s eSS cou o Jils o
ol lows 13 (Sloc o5 51 5 (35 b5 | Sy 3
oleis Slgo so> (iSO duglio Y] 5T .65,0 )15 vl
dituts S b 5 ol el 3 bo ()l (59 iy
SIS e s el b sy i o S ol &

(Py.) «cu/

Sllos shpade a3 & are lse (S
O by e )y dgmg (S pale oSl
Mo 5yl 365 Jas b ladye a0y58 g Muass &S
SR el g 3500 Ml freoS i 4 1) Slol3
looKiily 0 53,8 sy (gloli G [P 1565 o (Slo s
58 g Jlojlo Sy olais] 57 o 1 45 0
ol3gs s ki o ojon b baipe pué 45 log
Llo azsh 48Me > o 4 Y 0,51 w03g jlgs o0
oo )y lojon g odd JSiio Jlos 5255 po (o 0jo> )
L] 03,8 Siio

Sl Sllas arag el sl o3l (gjlosialy
B39e] plas linlio bl o dizaj ol )3 basype (bise]

v\

WWAD oyl /¥ 0)loud/B o/ oD ple > 4 Claiod dloxs



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

Oylsan § S5 o sano

Spredg Ll Blse @) & O ol ol iagh
4 S8 4 oY clagbioel (ol 5 ot (2T L Slles
sl Gl il ayse sl )lhe cuS 5 AL bl jslaie

ool puge Slblos (552y0209:

5 5 o

dmolSitily (g3l dabiyy > Sllas (552005 29l p95)
5 SRy g9 ol She b e Bales (gjlulus]
el g bl ciyy (o] b bsye ol gl
bl o basly cewww 0B uib daanl)s
a8 glules bas @y 5l objcwle dagye
Ol il pld cwd @ ol gly S gigas
ol Al 5 o Sledb] ] atugy odlisiol o ilate o e
D55 e glaghy) S & gipte Sl
g paasie g WLlS glate QU Ol (gl
ilos )l SLlIl e Sl gl jetus (gjlusiels
Blo Slgi o Sl pl coley pas &S canl dndg g5 0
loolRiily p Slles chyarag Ll ly oot
P amled (e g Bres 5> il Bl (SS5psle
5 Olnde Slgi oo Slles (sjya030 Il eblilly lse
3890 ! g alalle 385 (g5 a0l pd 1y Sl

iled (6l sjaede S ol
181 g Sinlen iges 3l o) gl alito 1> 4
2oy el g o5 dallle MU | dnlas (4l

A sl 6)91@? O

1998 g S

Olgie b ad)l wlid )5 asbpbly 5l a5y ol i
Sprdg it glye g Sl plulid 5 ()"
oty ol oS (Sby pgle laolaly > Jlles
proe plaaxie 5 GWld)S lpte alS )l
5 S ohigel loy wubliee @by 0 iy
Ol ey p3 4 3 &5 HedS (S pole (slaelSiily

33,5 (o0 ()l eXlodgs et o3

sblae (g3 54a0s il ge

o 9 Cogpe a2l QWS g Wbyl lude s
Syg0 )b 35 b glaadl » Jldes (gjyaeliy gyl
RO PYER SR

(Sl 98 Sl oShos 2b5)1 > SIP sladlas
ORI ¢ opizman g (glugy JLidl 295 5 (S Lis] il
Slles ag Lt glse lois @ |y Sipdy ez
b g ale lelse ogmg ol b el 03,8 ool
Bl plgis 4 Gupde (i 5 (b Sy Slojle L]
i)l lpsio o b adllas zls (YY) wis ooy asuis
5 b Chladl (Sluil g9y Jaads 5 gally o)Sles
g (slaiind g ed 58 ol b 50 eom
allae ol ol 33 S35cunlis Sloles s (i3
oKl (53282091 syl @lgo (gwyp > e 5 2l
ORI > Slles (ghyd39 sl 5 S50 Jelse
gy 3l (8 oUly Gy @ (Subik bl
@y el QU5 i Slojle Shlisl (85 (opdy
ol g b BBl (S8 LB o Sles Jiod
h emlie Slyron Sl imghy (sladidl b (o (0
(YA) 23 o s

oS o oh ol hSen 5 plyesl adllaa
Shles gy Gl Glp Glles g )b (oo
ol bglojlo o gl g pas sl (gy950
P55 dame Jole wul Sllee (554009 (sl
S scaglyl ) alal g JyuS Jelgs g il oo Jols
aasiio Dl il oS0y (6,50 adllas (YR) o)l 1,8
ol clacdsn I WS > g olpte il o]
9 JriS o)l g (oo 4 638 1 g)lules pla pois
wrySaly 51 505 5)lse 5 asly dag il ol
S Sl b o)y sln lgie o5 S
(V) 25,8 4 Sldes

slaglojle 0 Glles (ghya3 giloosly s
Ohan g (i (A) Sgld 9 3,8l Slllas 5 cilise
iy (YA) (e g obus (YY) 530 9 Sloj ye2 (VA)

WWAD ks /¥ o)L/ Jlo/ Ceodhios pole > a8 Clains aloxe

YvY



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

OlolSad 9 S ygo sae Shlee a0 gl

References

1. Azar A, Vafaei A. Factors affecting the effectiveness of performance budgeting system in public organizations.
The Journal of Planning and Budgeting 2010; 15(1): 79-98. [In Persian].

2. Posner PL, Park CK. Role of the legislature in the budget process. OECD Journal on Budgeting 2008; 7(3): 1-26.

Kong D. Performance-based budgeting: The U.S. experience. Publ Organ Rev 2005; 5(2): 91-107.

4. Andrews M. Authority, acceptance, ability and performance-based budgeting reforms. International Journal of
Public Sector Management; 2004; 17(4): 332-44.

5. Forrester JP, Adams GB. Budgetary reform through organizational learning. Administration & Society 1997;
28(4): 466-88.

6. Melkers JE, Willoughby KG. Budgeters' views of state performance-budgeting systems: Distinctions across
branches. Publ Admin Rev 2001; 61(1): 54-64.

7. Mashaykhi B, Abdzadeh Kanafi M, Faraji O. The investigation of planning and implementing feasibility of
performance budgeting in the Iranian universities (Case study: The University of Tehran). Iranian Management
Accounting Association 2014; 3(9): 13-32. [In Persian].

8. Daneshfard K, Shiravand S. Barriers of operational treatment budget in Islamic Republic of Iran, ministry of
health and medical education. J Gorgan Univ Med Sci 2012; 14(2): 90-6. [In Persian].

9. Yamamoto K. Performance-oriented budgeting in public universities: The Case of a National University in Japan.
The Journal of Finance and Management in Colleges and Universities 2010;7: 43-60.

10. Hawkesworth I, von Trapp L, Nielsen DF. Performance budgeting in Poland. OECD Journal on Budgeting 2011;
11(1): 7-57.

11. Trakarnvanich B. Performance based budgeting system: A study of poverty reduction policy implementation in
Thailand [PhD Thesis]. Bangkok, Thailand: School of Public Administration, National Institute of Development
Administration; 2010.

12. Amiri M, Moghimi SM, Ghorbani F. Challenges, problems, and guidelines of budgeting systems in higher
education, case study: "University of Tehran". Journal of the Accounting and Auditing Review 2010; 17(1): 3-16.

13.Lu Y, Willoughby K, Arnett S. Performance budgeting in the American states: What's law got to do with it? State
Local Gov Rev 2011; 43(2): 79-94.

14. Chabot J, Waddington C. Primary health care. is not cheap: A case study from Guinea Bissau. Int J Health Serv
1987; 17(3): 387-409.

15. Karimi Aghdam M A, Pourreza A; Rahimi Forushani A. Technical knowledge of managers of health care
industry regarding budgeting in Eastern Azarbayejan. Payavard Salamat 2014; 8(2): 113-20. [In Persian].

16. Mahdavi GH, Golmohammadi M. An investigation into the level of familiarity of chief financial officers with
new methods of budgeting in Fars province authorities. Quarterly Journal of Health Accounting 2012; 1(1): 85-
110. [In Persian].

17. Ardakani S, Shahi T, Farjam R, Mosanejad F. Operational Budgeting and Its Challenges in Iran. Iranian Certified
Public Accountant 2010; (8): 141-8. [In Persian].

18.Jaafari H, Avazzadeh Z, Keshtkar M, Roshankar R. Survey of obstacles in the establishment of operational
budgeting system on hospital managers and financial administrators point of view in Ahvaz Jundishapour
University of Medical Sciences: 2011. Jundishapur Journal of Health Sciences 2012; 4(4): 9-15. [In Persian].

19. Al-Hamdan Z, Anthony D. Deciding on a mixed-methods design in a doctoral study. Nurse Res 2010; 18(1): 45-56.

20. Wisdom JP, Cavaleri MA, Onwuegbuzie AJ, Green CA. Methodological reporting in qualitative, quantitative,
and mixed methods health services research articles. Health Serv Res 2012; 47(2): 721-45.

21. Srivastava A, Thomson SB. Framework analysis: A qualitative methodology for applied policy research. Journal
of Administration and Governance 2009; 4(2): 72-9.

22. Ritchie J, Spencer L. Qualitative data analysis for applied policy research. In: Huberman M, Miles MB, Editors.
The Qualitative Researcher's Companion. Thousand Oaks, CA: SAGE; 2002. p. 305-29.

23. Imani Nasab MH, Seyedin SH, Majdzadeh SR, Yazdizadeh B, Salehi M. Factors affecting the development of
evidence-based health policy papers at the ministry of health care and medical education. J Health Adm 2015;
18(60): 105-17. [In Persian].

24.Boswell C, Cannon S. Introduction to nursing research: Incorporating evidence-based practice. Burlington, MA:
Jones & Bartlett Publishers; 2012.

w

vy WWAD o ylanls /¥ 0)loud/B o/ oD ple > a8 Claiod dloxs



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

OlolSad 9 S ygo sae Shlee a0 gl

25. Speziale HS, Streubert HJ, Carpenter DR. Qualitative research in nursing: Advancing the humanistic imperative.
Philadelphia, PA: Lippincott Williams & Wilkins; 2011.

26. Anand M, Sahay BS, Saha S. Activity-based cost management practices in India: An empirical study. Decision
2005; 32(1): 123-52.

27.Poorzamani Z, Naderi B. A review of the barriers to implementing operational budgeting in Iranian free trade-
industrial zones. Quarterly Journal of Health Accounting 2012; 1(1): 1-16. [In Persian].

28. Ziaei MS, Amiri M, Ebrahimi M. Recognition of the impediments on establishment of performance based budgeting
in the Tehran University. The Iranian Accounting and Auditing Review 2008; 15(2): 87-102. [In Persian].

29. Pakmaram A, Esgandari K, Babaei Koshteli H, Khalili M. Identifying and prioritizing effective factors in the
performance based budgeting in telecommunications company with TOPSIS method. Afr J Bus Manage 2012;
6(24): 7344-53.

30. Rabeti ME. Review on the barriers implementation of performance-based budget in the Army of Islamic
Republic of Iran [Thesis]. Tehran, Iran: Tarbiat Modares University; 2008. [In Persian].

31.Ebrahimpour S. Review on the Problems of Performance-Based Budget System Implementation in
Meteorological Organization and Providing Necessary Sterategies for Increasing Impediments [Thesis]. Tehran,
Iran: Tehran Science and Research Branch, Islamic Azad University; 2008. [In Persian].

WA s /¥ o)/ Jofandlos pole 3 i liions alore YvF



http://jqr.kmu.ac.ir/article-1-583-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:43 +0330 on Monday January 1st 2018

OlolSad 9 S ygo sae Shlee a0 gl

Barriers to Implementing Performance-Based Budgeting at Iranian
Universities of Medical Sciences: A Qualitative Study

Mohammad Mehrtak®, Mohammad Javad Hozoori?, Seyed Mehdi Mogharrab®, Ali Jannati®,
Hasan Darvish?, Mehdi Saadati®

Original Article
Abstract

Introduction: A performance-based budgeting system provides the link between performance indicators
and resource allocation. This study aimed to identify the barriers to implementing performance-based
budgeting at Iranian universities of medical sciences.

Method: In this qualitative study with the framework analysis approach, semi-structured interviews were
conducted with 14 university professors and directors of the Iranian Ministry of Health and Medical
Education using purposive sampling and snowball model. MAXQDA-10 software was used to apply the
codes and manage the data. The codes were extracted using deductive and inductive methods.

Results: Barriers of performance-based budgeting were classified in three main areas including elements
of environmental, human, and organizational management, and 14 themes.

Conclusion: Having a deep understanding of the barriers to implementing evidence-based budgeting can
help managers and policymakers to reach careful planning and successful implementation of budgeting.
Paying attention to the environmental, human, and organizational infrastructure is essential for the
successful deployment of performance-based budgeting at Iranian universities of medical sciences.
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