Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

ol 1.8y andlla Sy ghad o b )l o1 51 (134 9 oo aw yy ST,

" D iy o e < ol 5 il

wd gy Ao
=

Lulyy el piliclinl e Sbli)l seg @i 55 cul Qg JoSo 5 Qg 5 Gl Syide () o) & g | tdoake
QS s Ban b pSl iagh ede phlen 5 R Culse cuS g il slacudlie g coge ogllas slad o
A5 plosl SouS b ol b o bl 5l a5 5 ol

OSB3 9 (8 A) Gty Jl 0alS 805 V0 gz 13 LS Cppo o wlidyluy g5 ]l 5 S 0,50 b adllas iy,
Goslaan dioylisls dag ccloalias 5l odlizl |y Wodls bl 1 SBT Cyls) S 5l ug 505 A Siabid (¢S igas ubo (15 V)
A gyl adile 1553 9 430,3 ealatwl bedly oo 4

gy A3 VA g ol i F S VIV oliss dndslas I ol cloaidgicuss oo 5 435 5 ool jatuws 30T L slaaidly
3,5 Chogi by o 5 o bl o ol dads ol ol 1 0g bl (661 S pd dadyloygyn cpl 5l (S &S

Ny g Sdjy o gl bli)l & S plgie gl bli)l S)o gl (S5 o ol ds oyl el 1 35 5 Ao
95 p5Y oSy 5 bl (id cals) g phlen gloy e cuaS Sli)) gl 9 258 00 bled b3l (5801 S50 L & conl (loyy
9 dgud 0 ‘j J‘-G(“-’ eell 60.\AT )L’S 9 d)lﬁ@ 9 JaLu KVe ula‘s.c &S ol LgJ.ul)B ‘UK‘“’)’ 9 Ol)t:‘“’):’- Lgld.é)> IoL,S)l (et Sy pe
S (o a5 |y Wl nl 8 @Blg S e g SLLS BT g (5900 dlasly (580 g ol pie (ygren (Jalge

et gy adlllae SG 15148 o BLS 1 5o 51 (g g ol g OB1,30 sy (I ey )l (Sl (oola b gl
YoA-YIW (V) £ OV oMl pole 1 (S iliios doxe

VOMNTY il dy &)U Q€)Y+ /¥ 1y, U

Olnl Glgal loal juligaiz (b5 pole olRiils colole 5 gyl 0aSal> gyl 09)5 ccs )by 685 )

Olrl lsal leal juld g (S5 psle olSiily aje sl ilon 5k Culye 3855 S po 9 (alole 5 5k 0ASEIS ¢ kg 095 ¢)lpolisl -Y

Ol olitile S colisile)S Kby pole olKiils ¢ plale g (ks 0151 (g kius s 09,5 ¢ybalil =¥

Email: elahi-n@ajums.ac.ir Y [[ENWREY PSSR IWEPS:

Yoy WAF il /Y o)lod/F Jlw/ oMo pole > (28" lados aboxs



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

9 (S ommd aalllao (\\) ) 03945 U».M)L.A ahw
9 u&“’ﬁ O emlie bls,l 9 &) &S 5l Olid >
i laadllas 0 (V) cosl asl demg ke y
Ol 21 3929 hliwy 4 G I35 © e ba)LS,
Jb Syoy ohlen I el Jiald (i culs,
bl 56 Sldllas I Sy (W) ol 03 30 o)yl yy
Cuol 03,8 S5 bwgio 1> 0 1) Gy ¢ Kb e
3 a8 15,8 dlpid o) Sen o (Jo) esdae (Y Y ND)
lalaate g golr 23 B35S )13 (o) 390 5 OKS)
g ohlasl ply g b Siakea cur porde (ol 4 Cuns
ol 8 oldlas I Sy (F) L] cand 4 pjY OMlae
dy90 1y oycuis glaolBuy KG5 & cwl il
(7)ol azaly 529 oy IS5 @ Sl Jl gled > Laly,
(Sl LGS dawg § (5)S o2 (elss 0ol
95 Ohlp 6 das (B8 (ol QRIS )58
A e LAl 4 o G5l (o celbl pas
Sode lp ool slecoy & cul bl (V) cuwl
Cnl g Ll sl 485 0j90 Jliwy 9 SB5 o bLS)
S 42,51 .(0) conl oxile (Bl 3 Sleon g wore Sl
on by & anldee lye oS5 5 ohley
ol jhcales 93l 3929 pogad cul 3 (oSl Salgd
Sy M (V) )b Slidss aales 4 G0 oBw
g S byl 5)90 53 (08 3509, b olylp wliios
& Camd OS5 5 Ghliwy )b g Sl jeia ol
@ Olidog 39505 g Cunl 0l oy p (295 4 oy (]
2lo g 039 jliwyy 9 Sy o b)) Blge g odes b
el 4i8)55 518 Bres g 0329 d2gi 3)90 LS| nl Clg>
By g Ghliwy & 29800 gihae Jlhw ol oycnl 5l
S35y KaiSe b sl bl 1, g8 oyl 5 ST

Misa L, &I 51 a5 s ol oS00l

Aodko
sy 4 DMl |y 5 sl S8 ol b guay bls)
oS ol drg bl ol LS g b Luaws oty oS
Olbl)l ko yd A (V) Cang (oW S5 4 kad bl
2oy ¥ b g sl lo 5 5 (3,55 (o ol AL oS
Jaiie oad aidS wBly OlolS dliws 4y pudlas g (Slao
IS e B )iy bls (V) dsdie
s 5wl Lelal 555 lel (ool
S i85 (o)l slaajlee 9 bl (Sleyd 5 (il
3 bl eMie o g ghlow (U, cols) )3 oo
At oM by 5y drels | sqle by (V)
3l L)y e gl & 5l 4l (Sl (ol
bl wldy @bl by ohlicele jI 5y
dghe il e sl glacudle olod B ) i
#9290 ilue (35Sl Gl I (So 0jlgen bLS)
s5vg gl Sl 1 skt (F) Casl 039 (5 iy
sblly by sl @ cons blize plpol
5 plod )l ()Sen Sl g il ) eslatl <63
@ a2 b (V) cwl S meal (sl ohlSen b @)
Ol 9 JoSe g 8By 9 e Syide ()8 05
Olallas .l pllolinl glad > Glbls)l dgng ady> g
g oo sy o Sz o e blil 4l ool i
M le wleMbl ol Giliél e sute puls & yoxis
ORIl QLS gy Sl el 5 el 350 <350
» Cwlll Gae Lials g U edlgl ohlan cols,
o casliol Loyl elaallan 55 (D F) 348 il
DI dle codS plals el ey o o)
olei GRlBl g hlew el Rl (Sdy slallas
R g2y (Sl 25290 aalsd (V) 03,5 (D (6
(Y AY) ol S5 9 lilusy e lad > bl 5o
OBy b i o cal lae ol 5o Slidos | (S
2 eyl Sl 4 i lSen plo b 1 e
ol Hughes 4 Snelgrove adlas .(V+) 55,5 o olylew

WA il /Y 0yleuislS Sl oM pole 1 28 ligiss dlxe

YoY



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

i (focdeogy (5yglpen 4053 dbsyo

Jmo gl aoye Dbl ae Sl oy i/ GBS
2 ald sl Ly il e doye S Clidss ol
&) ol o hony o Gl b o 4y o jid doye
5 Obliwy J Bos pbxl oo sl cl 5 wamd e
AR 9 R b bl lagd plo oS5
P oS eS8 fas obsl glaylae 0,5 edlail
g sty Gleie 4 dile Jlw & Ble g 1)l adllas
il gl cly ilin (b5 SHae Jile
5 oses Subiy Lmans e gl dblo Jlo b Jils
5 )b ol @ bl omizen g oS85 lp 5L
2 adlas 4 3955 bl o 3l SlBT asbiculs, b
g 585 VO anlas » HBus 8 b ol b a5 s
s )5 b, i ool glsl b oledbl (g )glzes
Glp bl ol &) el aslas o kol glal (ol
plosl 35 505 oatS <8 o ¥ alan ity lisabl
ool g GBS CS )8 Ban 4 dagi b gl 5> A
(5 lkegs dplas o6 g LI Kbl (S iga)
GBS e85 i L asbas (S 5 olej iz )S7l,8
| las o 5l S Samg e bl il o
Yl 3l Jol dslias g3 j3 .8 S colsy BusS eS8,
P> 9 Jol loanlas )l jlas edliwl (Lol 5 S
P> 9 Jol sloalas Llodjl aw a8ipbl jlisbo o
& i dslas wud zl sl welie 4 g L
Ol 008 Cola c¥lie b se)lidle des Sjgeo
Sl LS 2 550 Ll 5 bls) ) 5 o <51
2 ogle clas gloialy 3 40,5 plodl jliwy 5 S
bl josad » 3 6,50 oVl (Jol oVl
5 s34 g ok oBlRS iy o Kby o b
anlas dulr o s oy adlas Lol gasse Lo
Tl bl p aslas > 0 Bxe g dddd Ye—Fe
Gl 4 bape Slaje (48 by Sly (B S )l
woslio oloj 3 5Sa 5 5555 SVl 2o b da
Dy oy aallas 3590 0y (A5 gy o 41 ]y dnlan

Misa L, &I 51 a5 s ol oS00l

IS g Sy wpp &5 duyee Yl 4 SAS (0 oy
ol & e Sl e b))l o 5 ol
g Canydl pld g bagyghd i il 4 BT
S g g gms Sla b ol Glagh )l
by Ko b ol b bloyl 5l Kagy 5 oyl
el Simggy a plool (ol )l 98 51 (&S 2,50,
Sl Ll Sl s Sy 4 B @l & Cul

D9 e GBS 9 by om

99

w9 390 skl ddllae jolais @ (o)l o Kidnghy
Aol oo ol (Folie sla by I )lwy and,
pRa by ol Kiagn &S g (gl
ol iy gl Gl e b Shagh plodl 4 (68 preus
A28 porde adllas (gl cuslio 3,09 &5
ol old auld oBwd e gk plod €Sl plas’
3,509, &9 bl Db o adS Wbl ol 4 a8 cwl
) (St gl bl g plagh SVlhw 4 (agh
ol Limgh arg 3y50 ohly oS ol 4 a2gi b (V)
ol Ban g casl oy 5 K35 o gl bl
bl 5l gsg g phlwyn o)bs (e 5 Cheoy
2 sl (2l IS plol plSin 4y 5005 b (Ul gled >
Frd (Ghrog  olidlny) Sl by
ol odlatwl o3y b sly Colaizzi sy 5l 9 0as3 )5
S alyl ol Ul IS 4 by ol 5l eslal el
ol OA) cosl dalllan 5550 0yl golr 5 JolS Chpogs
ol ds o & ol g,

Bixe 1AM y90 ol huoyi o Jy) Absyo
5 oste adlle Byl I adllas 3y90 alioj b 2Ll (ol
sokate 4 adlllas 3y50 0ty b b3yl 55 0sds plonil Clisios
4 g 3905 Bypae |y 395 (I plod (a3 Copmolis (15|
2y S el 3 35505 b g 8oy o] Cupmnl g laa ol
g @)l g Sl IS5 9 hliwy &5 45 4o ye
SIS o ol A5gSe 0S5 L (gla8 > bl

A\

WA s /Y M0l Sl oo psls )3 S i oo



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

lgacen) o bogaae JB )3 (Side o2y 4 a2y
A BOle sl

peliia j1 gols heos i it dloyo
9 o oy S 0l gl Wlis als (0,5 S5 L
ol Cawd & adlllas v ooy Sl 5l zels

CS 35 & Sliog Wb Gy fegr 9 ol dbs yo
ol Ciog 4 b oy g ad anle B
0,5 aslsl

5 slazel culls (Credibility) liel colls ol
sriwlb Lol (Dependability) leosls  Siwl
;| {Transferability) Jus! ¢ L (Confirmability)
dy90 Lodly pllouinl 5 Cdd cusS Car &S cunl | Jool
118 ol 5 Slolidl g <85 )5 ang

A 55 sy spglenn a1y IS ooy e
Orelae g aolas (e Gn ClSp g C8) S
o SYob (5725 9 2 )15 pglie ok & 0ad gl Sl
ol s bas 1) 55 (Prolong engagement)
s g spslaen (KigSe «dole bguso gl imgl;
s BB ) LBL L b 0 salizul Weols
wad ol &l Glaebl cusS (dlp il
9 JO sl 039y JBlis S a4y polae Al 38
235 b)) copeliae b culize (a8 cS)lie sl g8
5 odlizl 5 AL S Ltk g i s
bus baslas olediael Josa 55 Ul eSS s
8 opme U 93 bawgs Wodly 3:85 (pwyp opizmen A
WS S s GBI ol p Sdaggy b sl
SISl B 03305 553 2o 4y 232 5 3585 s5b 1y S olyo
D9 ol Sldlae plo p ol 51 ool

5 S By s b (B s ule)
CSpb gl Bos Sl @slas gy S
5 anbas sy Ggo lans jl edlatul ojla] ¢S uiS
&S w5 b luebl U 4 S asbeols, o83
ool uivs Claal cgs ;> b ool Cund 4 SleMbl
IV RURE -2 R | Y S I oS I PR W T P

Misa L, &I 51 a5 s ol oS00l

g OMolsi dy50 0 58 (b pewildl I dslas s o
e A5 odlil B S Lo oS i clnylid,
oorl b Fidyy lp 35 egighl J) ge x
D b o Bime ggliie s oles o3liol 005 ]l
Sy ool 5 <5 1y gl cslan o ot
g5 o3litnl Julot dmwgs g 5 a8 slaodld (¢)glaen

Cpd (b das ddflao yogw oo
Ll g9y p baslas @s o oyl fopt /LS
skt & SIS 8 53l Sy g claipog A5 by
b oy Sy bawgidag b gdd elusl oo 5 S

Shaiisicins 4 anleo o lgn dbs o
ol ol Shbs g SHos i) 5 ol
glyil dalllas 390 00y b dlasly )5 pie CAllas cdls yo
Wb 048 b e Sl g 0

o 38 (xo Geogd 4O (s ipiy dls po
5 43,5 dseyd pre Slle Sl qooxy dope 3 o/
b gl el oS

S ilso fyae (235 lojlor o oo
dsjo cpl o imoldo ) gl 0 488
K8 Sle oo (a3glejle g S (3,5 09 Sen
2l o o b el peliae I olaades > 48,8
el Cawd 4 4yl pelae plo g M cabdted jo bas
kol (palae g 05 (anated 4yl (laggense
Sygiwd Al gl slaygeude (Jle plgis 4 LS aLdys
€035 Moy g ol SIS 5y 0m g ol el Sl
(28)8 JS5 <yl o5 (Lol (jgeite g 05 09 S on

s baslas §l ods gl el elie 5 s 418
ool gl ol 350 )3 IS 3355 4y (w5 Jai ol
o1 gl il (GlalS g Wndidgicuns 13,5 Jlul laial,
oS5 i g S pgye S CSph Ly Lo
oo & Blaite slaty 5 Moz (IS 5 4 5 o3litl U
Ly % sleaslas jl lme job 4 baslas jl pls

WA il /Y 0yleuislS Sl oM pole 1 28 ligiss dlxe

Y.f



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

blo)l 5950 S5 dadsloygys cul jl (S & 3 jluy (Lol
ohtn 5 gy om bl (ol aib ol (ol 2
5 g daly il s ¥ ol adl cpl 35 oy
P9 Moy g ol IS ()lSen g ol b5l
(V o) 2 JeSias
bliy 565 552
b5 Caenl p oSS 8,5 S| ol adlae 5
Nitxo 4z 81 253905 48T ity 5 OSB3 o caslie
Ul o mlie (D) S ol Sl o &S 2o,
oo 31 68 ol Slib 5 Lo ol b 4 5,05 g
390 bls,l 6o s ol cand 4 ysls adllas ,d aodl
5 Jols blSIEl 5 (ggies dal) Clibyj b oS
291 b)) > 035 Mo e 5 0] JUS 5 S

Cousal p porde cpl LIS 5 (gpgter b))
5 OB o byl > LIS )8l g (ygmws bl (1395
1 olye dades o3 il ¥ gls g5l a8t o)k
Olgis d jly « Sbj ol (35 SYL les] (bl

Dgr yloyd o ey 9 pde lais 4 S5 (Cuwd

Misa L, &I 51 a5 s ol oS00l

2 el wled lisl dlie ©yee 4wl 5 A Al
asdl g w5 o3y byl 5l b 3o ol 5l dw g adios Jgb
3B Gaios g aillbogly Gimgy Job ) ol (6Sen
o all g jlal (S3p pgle ol 5l adl e
3 o5 ol ey i plodl S 2533 ool

g (Blop obj oBaS eS)lie 4 Ll agh) L)

Gl a5 .85 15 i ae 5 bl Jel cule,y
9 IRAJUMS.REC.1394.32 ,ol> jing3,

sl
§ okiS S5 Y gty JEAS €S A gsecme
Ol 9 e g el (slaglinlon ) Jebs (IS5
b by 5l 8 S ol W S 18 Gues dnlas 3)50
553 ) i8S yta gl (5 ¥ g el S e
S ) 5 S g paass )b (Kb ) e 8 sl
obe g Jlo AMD sy S dils 5 S0ke g (oges
bl gelpe bosls Julos 5l g Jlo A/F K5 I8 ddsl
aib ¥ g aiby; 10 S IV ol Sou b b lad o

LU, 551 S 3 ol i 5 Sl 4 188 Slich (5,5 IS5 3315 ) Jgie

bLs)l 5 Slye dldis =
S ol (39 YL polus] =
Cand i olgis 4 Hliwy —
Oloyd o Gty 9 e Olgis & Sl =
S )Se dlasl =
Oleyd o jl s lgie 4 by -
Slow Sy (635 omonas 3yl 8 Lo
Sy Shlai 4 a2y -
S)San g Jolsd pas —
Slost 812 S oonal 53 sl (53,55 ot =
SS Jeoss -
KOS bylyds Sy~
FRWSPU
pree odsl lyie 4 sl =
yabe plyis 4l =
My yo Olgis 4y jlias g

S5 )s8) 5 g pgiss Al

Lol oS 5

$)Se g Jolss

")Mi )‘.35

09 Ny

AKIA)

WA s /Y M0l Sl oo psls )3 S i oo



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

» Koy bk ash oy oMbl 31 Jy ey
W s 5 o B 1y iy S il S
Slse 3 Slems 3 g Slislon (gortd SB35 ) S Bl
o ) A 5 A5 (0 Gy Sl b g e I ) Sl
NS sy o 5 AP (IS s ) € &S (o gy
CBg g o)l Sy Yy 9 Sy o byl 0 5 g e
P gy jl g e goge jl S oS plod, S ol
€odg0 ail)lSan 5 wliogd (e b gdalaly 03 00 Hgtd (po &
G b Sl sis 4 1y b oSy (F S )
Sl ExSpeeal 1) Lol Jod (Bl CMass
o8 N S plep (0 ) €3 B low
bl o oty plo g by 9 Sij qosd ol )3 ol
daly S5 iy g Sy dlaly ALDL 4Ll ) Sen Koo
it oole daly po daly (pl il )b 5 ()00
5 ol o) Alady Sy ob g sl aible g wligd ala,
Gl Order ig ol (5 cpo dy Jliwy a5 o0kl sl Wb
e lgis o (V5 Sdj) €03)8 S8 e 4 jlon
Lol pocand glop o Jl spae Olyie 4 5 JSen
I qonyld &S (gl o quyly &S Ly @ L (Sl p g S 3)
FES g e [ N it S b & dadby
Syl & Sluyps 5 by opl den ST Yo o o
Dy o 2 W o (sl (xS el (sl iliS
G590 058 g Cunl pawss 8 S jliwg 5 0y sl
Koy Byl b blo)l als Lo g 0ny plodl 1y ol I8 aigi s
P9 el 1y wydb &l ygiand oedg )by (Y o8 Sip)
5 ol S S byl o g 03,8 258 Lo &
Lo GBL g o oxind 9 cpl wapds |y oy gono
Salod jg) ols Cledbl b giodgs puiwigi &S Cunl
Ui & o lofl Ly (gop @ F S Sdp) oS
Fo oo B 9 P95 9 il P80 295 Ole
by pl5 4 pB e g 4 (Bpme gddg3 & plod o ol
LS el oo (3] 5 pace Lbigel |y (6)l5em 096 Ao
S p2 SpSe3p wpXe b g do Cupg e (e

(Y 8 Ssy)

Misa L, &I 51 a5 s ol oS00l

P Gl ddde a5 Mg Adime BALS S yb
> Db Al (Gl oy Gl g 29 i Ly
2 by OSSR & (o aidh bl 5o IS5
b b bloy) o8 azdls oledl Jlo o o bl ad 5YL
ol (ygiod g SLLSHINBL 5)l50 51 gyl 5> o)l
By Sz 1S W00)S ol daly cpl gy GBAS eS8y
PV a3 (LS 838 w0 pSin )3 )1 baee 3 S
(\ Jg)L.MJ)_,) «...9 DJ‘_;O )|)3

> e pbslgae clp 9y )8 e )l Cung
oo & Sty oS bl el sl s pype ity a4 &S]
i opdy plxl 038 ()53 2 gl 5 5B (2 4K
@ e Uyl &l Sy L byl o (e S iy
b Ken &6l 4y & (45 o0 0ol Cand ) K lgis
) Ly 4 Sy 0355 oS5 b ol 5l gldd s S
o Jode Olgis & Sp» (F S Jley) g p s
Loadl )5 pbsl copuw Cpgpe a5 ()l 55 5 ol
Glp S b sl a5 il ansly sevg BB ol
selonng & bl sax gloyss cadly 4l dgrg sl
b o piY (2B loyd pi Jodme (lais 4 s dalgs
& Sl Gange e gl opl 9 ok joiwd g a8 ol &S
5 5% o)l pde S 4 Sl (295 B e Sen S
(VS Sip) €y Gl o ple S o Gl
9 oS ) ey aly ol BL e b (]S>
(F 8 Kb j) g G 53 (]

S 29 5503 )90 GfSed 9 Jel i lKas 5 ol
Sy 4 Mixe ddlllas (0 oniS Sy Kby ST S
S g hly 9 GBS g )Ser g Jolb da
Eorme 0 o i P 1S oS e posad oyl 3
Sy 5 S5 G eyl 5 )lSen L plgs 5 08 Loyl S
Ored o (190,503 (hlSen )5 & i (0 S8 5 0))> 392

WA il /Y 0)leilS Jlo/ oM pole 1 28 lisins dlxe

Yos



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

oSy s ohliwy @)bs Gud ol adlee G
Ol (#8ly o)l 4 doi b R0sSy b Ul (lad > bLs)|
9 430 .l cuwd dlaly cpl 0 e Ll 4 len U oy
aS ob plis ol Liegh bl g kodly Juloo
i bl ol clib jl S bl oS Sy
ab ool agyonl el SR b GBSy 5 bl
85 )R o 390 (ol

Olad yy boaaly bl oI Sy aleyg
5 ol S ()l 5 Jolss c(5yt0 5 6L1)S )l
Sl &5 lodos flus j (So 92 (585 )8 My
blijl o5l Sy (ol dibo L Ly ) (Bais 5,5 )
Sygawd g &bl,S il alayl, Wl Bdged o ]
o5 Wdg dtae (Bg g Ohliw ) QBN S y8 g
a8 Jlosl Lol g culey Wb olbls)l » Cilye dludw
Sy Sy 5l g 095 S Hliwy &5 298 o
&S oK oS il bl s i 098 awlS
Slbls)l 3 1) jlplinl o (gygmed yé slagdy, S5
o Jb e o bl sl gYU il pfeolsy eyl
Slge a5 hliwy b U blsyl a8 sl
Gl (g ygimwd g Lb1,S sl

e85 dop YAND ()Ken o eiw, dallas
dayly &S Wdg gadse (pl b 38las wdalllas > BaS
5 Gl wgiye —mmy dbly S oty b G5
adllas > (V) Bog godse pl b Wb sopd ¥YV/Y
daly & w3905 ledl gy hlSes 5 (g (eddae
S Sbjy sl Ggied daily o il b K5,
F) ol ol Sy g 2bbisa pyp ol > & 08 e
(62,8 (Bl OB G ((gpSmmenal D oS oS Ll
(V2) 20,5 o dlazel yialS g )39 Cauwd 5 s

—Sn gmd dayly & cwl b ol Sldles
B Y XY b gl obls)l p b Sl ey
SN =Y sl —Cuwdgyd (565 =) S dws (glaalllas
P eSHlie =) o Yy Ml — Sy

Misa L, &I 51 a5 s ol oS00l

S yh 4 dg (6,500 dyge el HS oo/ LS
13,5 0yl o 4 blol oSl Sy b a3 oS ass
oo 3 Sl adlls 53 0uiS &S5 ok @by
slaylid; ply > U el HUST g (JmS 598 o da
Loyl 45 odagl i gl Lol g 855 oy
Jo lelse il o T81 a8 a3 s e L Sy
OhKen b odlgls b coy dawme g9y 5l 8 coiluac
Sply Suen bolys pl 0 b odg K0 bles
Sy o (VIS )b ) €l 4B Ao drs 5 S
Sy b Slwjlen i slabow 1> SSh oo
9 > dxe 1STen (IS5 395 it ST Jood
(V35 kgs) €bianiS e S5 1y ks logs gy s
o 8 S kol s ccadls gl Sy o D
Casdge b Ly e Syl B» (VY &5 Sij)
S, b culsy e )yl Mie o)y Lot
Cobier Jordgd sl @30 G5 &l I ke
(F s Ksp)

48 39 653 Alie 39 Mo s 50 s
oo 5] 3 bl oS S0 390 5 S S,
lgo 5 ool d Ghliwy a5 wisly o,lsl bl o905
o Jlody hipe S gy S XpS o0 58 M e
plosl 5l Jd 5 (Ao ¢ dagl @85 (les 55 @l L g,
polies] Giblie 3 (ye 5 dugiien iy & buyw ()5 2
g Lo 5 55 &m0 B Lo oS S
el 1 (gdaglise 3395 b ed)S oled Lol b
Sl Sh (A WS ) «Slo (25 (gilae |y o
€S g Sy pb 4 pme SO 85 il s iy
S (5 e Sl o ISie 2> [0 35 )
Wwp (35 1) wa g oads pbxl canpy iliwp
03650 318 M e b5 5l (B8 Sl ) €5l
roie guS dy ady wyp Bl ol 329 & IS S
Gy Glats (i )l an dSos OByl 25 by
Sl i B ol e Sl Ll gl Sl 05
(F 8 Sbp) «cul

Y.V

WA s /Y el Jlof oMo psle 5 S s oo



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

S5 g e dd pllss dgng cle 4 @SS Ll
lvjlon ) GpSpreal 9 (bl bghs (39 adl>
Ay pbl Byl pj gljlen QUK den
S Ao oS pljlen b plojle Ll S e
Oliwylon Colpe ks jl sl plos p3 (bols)) bglas
Syld) jon cde Ghliy j ol sl il b
oS g Wle Ly & Cans S5 culiel
dhader i S (B0 1) 2305 5 (R P2 (e (S
938 )5 ooy Sy ol 3 o Wb e
4o ol B gl a8 lyie 4 Gy
(V) 98 At S5 Moyl sladyo o) Sam lgie 4 U]
2 OB CS 55 oS 39 (6)500 390 ()5 g Jols
Sz 81 15,8 o,lsl ] @ bl s S b dlad,
5 Jols daily dorg 4 wiiae adllas > oS S,
CopSlas Jb o v hliwy g S5 on S
P Dl oy ldaly s a5 WD Akine ylyliwy
Coley & gledl gKagy g lSes 5 Sloj adlla
Oblep (Jy sy 1) lagyls 52555 )5 (il b o)Sen
(Y0) W)l )en pin G &S00 adine
|y oyl S5 85, 51 s w48 315 i (glaalline
Sl ) BE 8y g 88 o5 3 len Cupe gl
g il doee it o 5,5 kb b b 5 oLt
oSl &S ol L 55 olree dalllas ((VE) it 0350l
SpeS CuSb Ll =S e )lSen 5 S )lie
Mol —(Sasly 9 a8 =Cundld (58l 93 & s
Oty oW I h)Sar g (esiw) adllas (3 (YY) o)b
sl hlwp b oes bliyl (a5 5l aoyd WIF Lais
bl Jole cnpmtee Ohliwn Jl (Ka gy (alg ks pas
s b adlllas ;3 2399 bl (gld > bl > Sl oniis
Cuoyd G5 &S Ldged ol hliwy aoy VeIV
WS (o oS by Glp ) oS meal 3 Sl
SbSmeal 3 ohliey cSilie 5 ) (V)
(Y YA) G 005 S5 o5 il
Cublye pol > blite Jolss ol iy 9 Sjy bL3)|

Misa L, &I 51 a5 s ol oS00l

—Cwdg ooX CcueSls el cand 4 (glads L,
—len o8 5l i Ml - (Stly g cundlyd
Q@ Sy g wy sl Ll )cnl 5l cwl oSl
ol 0l yo5 (glad s y08 5l b g (43508 Cyguo
3 Jlb 585 Sy sl S5 sl —awsg b
oy Sy S 038 2y g5 g 35 )5 p Lales
2 ki g il & g Jadio (ol jlwyy Jlie ) Lol sl
Sy S 2 S e Jae Sy Syt ol
Je i85 gl sl @15 e 5> Sl (JHa]
g o pMel o (S 4wty lomen qsled
izl g2 glelogpl 2 (o0 oo (pan3d o))
5 21395 (68 U pae ALy s Sy Ul pae
Ohliwy oad el ggdge cpl sl ol (i (g)gbogs
2 dides SSp jl Cwlie Wil &S a8 wles! e
o51e el Sy 9 Sbjy (8)lhe —g)Sen (5ol
Cooy & 1) 00 Jiuo slad glajye cogllas
0jo> shbd Hlaw codw peli K o g Nl 0
(VY) Mt oo (lbadguns 5 pli3l ¢y
ol S2p b Sl il b
Ol o o 3 20,8 o )15 el 0 ISB5 (50
P a8 e pleal Sl il (U8 K
A W5yb bles g 3yl )18 Colye dladis 5ol slaciowd
ole b 28 Gl g WSS cumme filue 3)50 5
Slgee 55 Sy i (Y B3N Saliongs by S
2 dge ladls oy (YY) Wil bl sl S
b (S8 w0itiS 8 Lie Slgie & 1y 5l 45 dnols
Wb o CundYl g odidd asuid les @ |y S5
Byl (YF) 2950 lanlis e 5 b)) &Mk s
Ol Cand s —cawndVl bl olal p jlwy 9 Sdp
Sogd L)l eJlo o a0 (F) 355 o Lol cpl o (ite
g bl (L)) slagsb (55K 0 e |l
5 o pelel ol JWb eSys Gy (sl
2R g Gl Gy pranal Anld > gl clacesMo
bls)l oS Jlee g o 5l iy 5 BB b 4

WA il /Y 0)leilS Jlo/ oM pole 1 28 lisins dlxe

YA



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

Loo)ler & (bl wiss Sp ) iy, G0j))
dy90 O Ol)tlw).g scous 4 5 sl .\A.m]ﬁ:m O\)L’mﬁ
3,559y &S Sloj cuily ax g5 L b wialess Cusal Hlow
5 b g5 e dl gmejlen abuds Ll
aisoj ) J> oly cp e (M) dol dnlgs 3939 4 (o Ko
S oS sbul () Kd5 o ey Ghe (o)Ken b
g ohllanl by 0 jasie Cos OUT Ole S e
ol 5 Gliebl cups (LIS car @by £pd
Q) cal by > 31
Ahliwy Sblo 65,8 o)lal 4l 4 bls)l o Sps b
e oyl ply > Ul gl S5 Jushg
b Slgren ) Oldllas guli b casess opl g K5

G5l g ool U 3 an g (T erie
5 boyLid (@l b 6,5k (gl a5 s g 03,5 a5
Cal Gy Kol codzmn bl o iligy slajls
5 Sloj adlae 3 () wisl oy S Jeoo jI'aS
Loy A5 Y oS o ol ekl cund 4 s K
S 29 pgdge pl b Bolge JalS yob 4 9 @Blge KI5
Sl o3 g gy bl 4wl Ghley LbL
Conl ol casbly (VO) 5,5 Sy [la )l g 298 4595 lie
LS (oo cley Jos 3 (abbod] e S5 (S oS
ol J Sb g polsadlas )3 Bais e85 o)l
D9 dJL\m

Ol?" L 1) (Coping) ‘_')A.a] )l.ZS OI)L'»L,QLo
IS sy pesd Bl ol i
W Cand el SIS clajziSly (Ye) Wled,S iy yai 53
28 e g sl p bl Jols (s
oS pl)l Jole loic a4 ciddis ) b STy opl il e
ooeslyy goalisy (b a8 gy el (e
o asdly S 4 Bly STy eplplo Ll (o)L

Misa L, &I 51 a5 s ol oS00l

1l (0) cusl Gloyy Ban S 4 ol gl e
8 Lo (YR) Canl 13,55 gy 5 ol _zimls 51 bL3)
oolesl w98 () IR G S meal 3 oS
(s ooy ials s 4 dleie! ialS (g Cundy
S Jb o Db e 05Kl il g gaell u”l’
ol aile (3l Cute Sl by el 3 €S )l
5 Sl plinl Cogll e S meal (e 4 Sloe]
4>9) 298¢ 9 SxhiCalghue 03l sbul slaial JSl
w5 s o b flen (03) 3530 25 S
$)Sen g Jalsi ogad > (i) g oLy Sl
SyeS cals) glasl (ol gk 4 ()l g osglite
T azaly Lol alosSl b dlaly 55 K55 4 Connd
w5 90 yide 1L bl Olla a5l 5ls il el
b Sl cglas ol &S sy o Hlai 4y 0,5 138 IG5,
@M laloxin 5 pgusy 5 ol dabjgel do 2S5
o b eslad s o phianals dly s lawbio a3l U]
Ogd bli 4y 9 5yl 0T 065 W pdinnd p baadys
sboke Cogti cel b wiS o g bats, ple
L o8l sl slad) e 6y 35 (Ul (g () Sen
oy Mg 4 e Cilizee by (B 5 e dsgeces
leiod Gl 33)5 (o0 slow I Cullie (sl SBMS (gl J>
ol 1l bad s 5l S5y LB gla > oy opl @
396 W g S Clinl baad > S03 3590 3 b2 3y
(V) woles s sladd s ool 650k Spo
g by sB3Sg) » Gglis 4 deg S Al
Sbolee & (g 21wl )len 3)90 ) (KI5
slogiipel §l Cend S glgis @ bl 5 Ko
ol S el 5l g A a3 S (S ages
Dy90 30 by sy alads & 9 WS o (gyl0055 ablge
& Blgiign & 5,505 Jole A5 gai 55 o ) bl
Sl g Mzl Golis dlue Wiy pols Syl gl o)
Cusl ol cdinj cul )3 S50 syl I 05 (S el
b asibee bl j1 5L lasye 3 1) 098 (s 5 o
5 Golad o clalie ij)l b g wils Ké5 &8 Sl

Y4

WA s /Y el Jlof oMo psle 5 S s oo



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

S g g Ko Jyie 4 (YY) wsly ail bl
oS & Sloge 5 s & 5 3505 Jood | 5%,
cua (TF) Ll Jos @ jlow 5 i Cadlye b apiyl
(V) 3555 0500 Tylae o Joalus Cowliw

CSys ) By 8 29 (550 dlus 39 Moy
Oldlas o 5l Joobs b b asly opl 6,5 0 )8
,» Daniel 4 Rosenstein (¥ ¥ X% &V) o)l Sl
Olge do v Jlo S b jd a8 w8l > 35 adllas
R gy oMl o 3 il Sl Sy JBls
5 9 Sleas Wlo dlge I (il )3 (TF) Ldg b5
9 BpSe JE N g phly (Kbl s
2 A1) 25 Soge phlin b eliol (slazygdy
ol 5SS Sess 51 S sie iy
Sl 390 S gl il D9y 4 Yo plopd gl
Ph Cygo jd &S Ndg Aixe (ko A > YY) e
B eddlhe 3y00 |y Gl S5 low Cundy (1

S ohlioy o2 9 oS5 oo il adlas )
sy asgr b il by 0 #8lg W o e
g Sl e S8 S ghliey o3 )13 M g oS
2 Sdghune )b s slp celbrd g bl sl 0B o
Fi93 )Ken ol el Hlow (gl odel Cons @ @l L
Ol (i I Glisl b aales dleiel 5 plpsl b
3ol g ol | Sl g e 9SS gl ey
ol (o bl A1 H8 M e S Sl Gl
(V) 5 amlgs Ul plasl o 59 el g conl LT 4

Misa L, &I 51 a5 s ol oS00l

a8yn 10 (YY) bl ppe S 255 ojll 4 Cunl S
LS (S5 b byl 3 Jae g ajlas wix 55 )by
Jo o sl 013)5 go Wl b )5l 5 s
Roy )55l Jio o .ol aes o] 51 ROy (6,550
P& Cwl i Bl gl S plgis 4 ol
kol 4iby g 3l ()b g (I3 Lo Ll Jalss
SbSme b drlye > (Soylsy i il e
by 9 Aoly8 4 (Adaptation) ¢,55k cuwl e
loog,S b o3l olusl 5 S& fieage & 390 3
o] (S e ol 5 ol gn alST 51 syeSoste
» e sloie 1,5 (Sp il 35 1y omo |
o St b el JUST g (o) 5ko b bl ) gyl
» &S o pb Levene bl glwy Jao 5l le e
S wlgy e clible 3ok 5l o3l Jue ol el
bais ]y 363 o g anb Gl gl L glge b el
B g B e glyly 58 o Levene Jue jo i
thow dw gl 5,8 1 o)1 o (g9 olaiel 4 5 Cwl
sl o Jold 5 cul (il 5 Glles (ST
3929 32 Bly &S 29d 00 )8 p Sloj Sam 9 59
b 5 Al )5l 4 pxie cpl g ABL il
5 29)S o)bys 3o Lambert 5 Lambert (YY) 29 o0
hliwy el JUST sla oy (wyp Baa b 35 Slalllas
bl g Wisss @) only Wil o ogr 2le)eis
Aol yiwoyy | odlatwl b g (o8 Gldllas Cijgo 4 odxcis
& syl a8 635 o)Ll Folkman 4 Lazarus
Gy alieo (gloygsS ki y bawgs odd 43,3 IS
9 &5 b (Yb )8 )Lid 5 Spe) awltie (slajgu i
e 6byyotS Ghlwy Jb cpl b bl w3g (Slyes
oo st s o Bl e B Ll
S sl ) ojkey cute byl 5 (i slai]
() ales odlatul (o) (slalae 3 el
9 pole lugy by ganlp Glwy bl
sl olyad CudIS g S5 oo b &5 sl il
Ll gl ad (eloinl g (b cogr sl oy

WA il /Y 0)leilS Jlo/ oM pole 1 28 lisins dlxe

Yy,



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Olylsan g sula S Jadll gl

@ lad s bl glacoy o &8 30,5 o dlddday cgycpl
Bl oo odel Cowd 4 guls Dgd d>g yida melae (pl
g b bloyl 5j50 0 gam Oldlas cola (gly

(1348 9 ;S
Slores (5ySen I il p3¥ 98 ol Sdngh
prxe yio loal juligir (Sbj pole oIl cusly)
5 oy (oled g (hmgfy g oBigel pyime Cislas wog)S
9 S5 lodges ()b 1) Lo cpimgly plol ) &8 Sl g
oles b yu8

Misa L, &I 51 a5 s ol oS00l

iy 9 S o sldys blsyl &S caS g o glad >
Sly 9 2980 bles blo)l o S b o sl clonsy
bty (o cols) g hlow (o 5 cudlye cuas <)l
5 iy gl bl el (gy500 9 pY (a5
b a5l Ll oS cul inlp oS | oS5
elos 5 29800 o S el (ol LS 5 (o) lSen
5 SLIS Bl 5 ()0 dlaly (g)en g Jola pis (ygmen
S o 15 ) W0l 8 ol (A8 &Blg My yes
Sy 0,8 gladys 5 )5 Bladis acn > b))

References

1. Fathi Azar E. Teaching methods. 2nd ed. Tabriz, Iran: University of Tabriz Publications; 2011. [In Persian].

2. Shives LR. Basic concepts of psychiatric-mental health nursing. 8" ed. Philadelphia, PA: Lippincott Williams
and Wilkins; 2011.

3. Rostami H, Rahmani A, Ghahramanian A. The viewpoint of nurses about professional relationship between nurses
and physicians. Journal of Research Development in Nursing and Midwifery 2017; 7(1): 63-72. [In Persian].

4. Azimi Lolaty H, Ashktorab T, Bagheri Nesami~M, Bagherzadeh Ladari R. Experience of professional
communication among nurses working in educational-hospitals: A phenomenological study. J Mazandaran Univ
Med Sci 2011; 21(85): 108-25. [In Persian].

5. Hughes RG. Patient safety and quality: An evidence-based handbook for nurses. Rockville, MD: Agency for
Healthcare Research and Quality; 2008.

6. Smith 1J. The Joint Commission Guide to Improving Staff Communication. Oakbrook Terrace, IL: Joint
Commission Resources; 2005.

7. Matziou V, Vlahioti E, Perdikaris P, Matziou T, Megapanou E, Petsios K. Physician and nursing perceptions
concerning interprofessional communication and collaboration. J Interprof Care 2014; 28(6): 526-33.

8. Flicek CL. Communication: A dynamic between nurses and physicians. Medsurg Nurs 2012; 21(6): 385-7.

9. Thompson DR, Stewart S. Handmaiden or right-hand man: Is the relationship between doctors and nurses still
therapeutic? IntJ Cardiol 2007; 118(2): 139-40.

10. Tabak N, Orit K. Relationship between how nurses resolve their conflicts with doctors, their stress and job
satisfaction. J Nurs Manag 2007; 15(3): 321-31.

11. Snelgrove S, Hughes D. Interprofessional relations between doctors and nurses: perspectives from South Wales.
J Adv Nurs 2000; 31(3): 661-7.

12. Zeighami Mohammadi S, Hagigi S. The association between nurses communication skills and nurse-physician
relationship and collaboration. J Urmia Nurs Midwifery Fac 2008; 6(4): 189-96. [In Persian].

13. Sirota T. Nurse/physician relationships: Improving or not? Nursing 2007; 37(1): 52-5.

14.Yildirim A, Ates M, Akinci F, Ross T, Selimen D, Issever H, et al. Physician-nurse attitudes toward collaboration
in Istanbul's public hospitals. Int J Nurs Stud 2005; 42(4): 429-37.

15.Morinaga K, Ohtsubo Y, Yamauchi K, Shimada Y. Doctors' traits perceived by Japanese nurses as
communication barriers: a questionnaire survey. Int J Nurs Stud 2008; 45(5): 740-9.

16. Schadewaldt V, Mclnnes E, Hiller JE, Gardner A. Views and experiences of nurse practitioners and medical
practitioners with collaborative practice in primary health care - an integrative review. BMC Fam Pract 2013; 14: 132.

17. LoBiondo-Wood G, Haber J. Nursing research: Methods and critical appraisal for evidence-based practice. 6" ed.
Philadelphia, PA: Mosby; 2005.

i~ WA i /¥ o)l ol oMo pole )3 S liios dlowe



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Glolsas g gala b Juddll gl sl LI I 5 pl-a5 5 oIk oK1,

18. Streubert HJ, Carpenter DR. Qualitative research in nursing: Advancing the humanistic imperative. Trans.
Khachian A, Shokati M. Tehran, Iran: Salemi Publications; 2010. [In Persian].

19. Estabrooks CA, Midodzi WK, Cummings GG, Ricker KL, Giovannetti P. The impact of hospital nursing
characteristics on 30-day mortality. Nurs Res 2005; 54(2): 74-84.

20. Knoll M, Lendner 1. Nurses' perspective on interprofessional communication on an intensive care unit. Pflege
2008; 21(5): 339-51. [In German].

21. Nedd N. Perceptions of empowerment and intent to stay. Nurs Econ 2006; 24(1): 13-8, 3.

22.Mehrabi M. Sociological study of the relationship between the profession of nurse and physician [Research].
Tehran, Iran: Iranian Sociological Association; 2009. [In Persian].

23.Mark BA, Russell SF, Lindley L, Jones CB. Nurse Working Conditions and Nursing Unit Costs. Policy Polit
Nurs Pract 2009; 10(2): 120-8.

24. Negarandeh R, Oskouie F, Ahmadi F, Nikravesh M, Hallberg IR. Patient advocacy: Barriers and facilitators.
BMC Nurs 2006; 5: 3.

25. Zamani AR, Zamani N, Sherafat Z. Assessment and compare of nurses and physicians views about Dr-nurse
relationship cycle in Alzahra hospital. J Isfahan Med Sch 2011; 28(120): 1529-36. [In Persian].

26. Tjia J, Mazor KM, Field T, Meterko V, Spenard A, Gurwitz JH. Nurse-physician communication in the long-term
care setting: perceived barriers and impact on patient safety. J Patient Saf 2009; 5(3): 145-52.

27.Carey L. Practice nursing. Edinburgh, UK: Bailliere Tindall; 2000. p. 14-20.

28. Visser MR, Smets EM, Oort FJ, De Haes HC. Stress, satisfaction and burnout among Dutch medical specialists.
CMAJ 2003; 168(3): 271-5.

29. Sobhani G. The Islam ethical system.9" ed. Qom, Iran: Boostan Book Institution; 2012. p. 1086. [In Persian].

30. Lambert VA, Lambert CE. Nurses' workplace stressors and.-coping strategies. Indian J Palliat Care 2008; 14(1):
38-44. [In Persian].

31. Ahangarzadeh Rezaei S, Shams S, Saghizadeh M. Survey of job stressors and coping strategies on nurses in
psychiatric and general centers in urmia. J Urmia Nurs Midwifery Fac 2008; 6(1): 50-67. [In Persian].

32.Shahsavari Esfahani S, Peyravi H. The theories of nursing and theire applications. Tehran, Iran: Boshra
Publications; 2010. [In Persian].

33. Colon-Emeric CS, Ammarell N, Bailey D,«Corazzini K, Lekan-Rutledge D, Piven ML, et al. Patterns of medical
and nursing staff communication in nursing homes: implications and insights from complexity science. Qual
Health Res 2006; 16(2): 173-88.

34.Vegesna A, Coschignano C, Hegarty SE, Karagiannis T, Polenzani L, Messina E, et al. Attitudes towards
physician-nurse collaboration-in.a primary care team-based setting: Survey-based research conducted in the
chronic care units of the Tuscany region of Italy. J Interprof Care 2016; 30(1): 65-70.

35. Mardani Hamule M, Shahraky Vahed A, Askari F. Nurses' experiences from clinical challenges: a qualitative
study. J Urmia Nurs Midwifery Fac 2009; 7(4): 245-52. [In Persian].

36. Rosenstein AH; O'Daniel M. Disruptive behavior and clinical outcomes: Perceptions of nurses and physicians.
Am J Nurs 2005; 105(1): 54-64.

37.Ghiyasvandian S, Zakerimoghadam M, Peyravi H. Nurse as a facilitator to professional communication: a
qualitative study. Glob J Health Sci 2014; 7(2): 294-303.

WA il /Y 0)leuislS Sl oM pole 1 28 ligind dlore Y\Y



http://jqr.kmu.ac.ir/article-1-625-fa.html
www.SID.ir

Downloaded from jgr.kmu.ac.ir at 11:47 +0330 on Monday January 1st 2018

Glolsas g gala b Juddll gl sl LI I 5 pl-a5 5 oIk oK1,

Nurses' and Physicians' Experiences of the Pattern of their Professional
Relationship with Each Other: A Phenomenological Study

Abolfazl Farhadi®, Nasrin Elahi?, Rostam Jalali®

Original Article
Abstract

Introduction: Given the common work scope of nurses and physicians, and the complementarity of the
two professions, professional communication is inevitable. Effective communication between physicians
and nurses is shown to enhance patient care and increase professional successfully and satisfaction. This
study aimed to assess nurses' and physicians' experiences of the pattern of their professional relationship
with each other.

Method: This was a qualitative research using phenomenological method. 15 semi-structured interviews
were carried out with 8 nurses and 7 physicians. They described their experiences related to professional
communication. The interviews were recorded and transcribed and the data were then analyzed using
Colaizzi analysis method.

Results: 317 codes, 4 themes, and 19 subthemes which influenced the nurse-physician relationship were
emerged from data analysis. One of the main themes was perception of the relationship pattern.
Professional relationships between physicians and nurses were described based on this theme.

Conclusion: Based on the experience lived by nurses and physicians, to understand the professional
relationship, perception of the relationship pattern should be known. It is an exponential relationship that
improves the quality of patient care and nurses' and physicians' job satisfaction. Nurse-physician
professional relationship improves via cooperation, interaction, and dealing, and threatens by authoritarian
and relationship, lack of cooperation and interaction, and scapegoating.
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